I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kon 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTro Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bouu, HaaaHi bauky: https://bankvostok.com.ua/public

baHkiBCBKI mOCITyTH:

3Ty4CHHS y BKJIQJIA (memo3uTn) KOIITIB Ta OaHKIBCHKHX METaiB:
https://bankvostok.com.ua/private/deposits

BIIKPUTTSI Ta BEICHHS IMOTOYHHMX PaxXyHKIB, Yy T.4. y OaHKIBCBKHX MeTaJlaX, Ta PaxyHKIB YMOBHOTO
30epiranHs (€CKpoy)

PO3MIIICHHS 3JIYYeHHX Yy BKJIaAM (JACTO3UTH), Yy TOMY YHCJII HAa IOTOYHI PaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ CBOTO IMEHi, HAa BJIACHMX YMOBaxX Ta Ha BJIACHHUHA PU3HUK(B TOMY YHCIHI
criokuBYe KpeautyBants): https://bankvostok.com.ua/private/loans

BaJTIOTHI oreparii.

Tapudu Bauky: https://bankvostok.com.ua/private/tsi

3axuCT nepcoHaNbHKUX MaHuX KiaienTiB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KIIIEHTOM OOOB'S3KiB 3TiJHO 3 IOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCIIYT:

1)nocynoBe BperynoBaHHS:

-B pa3l HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIHMCaHHS Ha yMOBAX, BU3HAUCHHUX YKJIAJIEHUM JJOTOBOPOM Ta YHHHUM 3aKOHOJIaBCTBOM;

-CIUlaTa HEYCTOMKM B MOPSJIKY Ta po3Mipax, BH3HAYEHHX YKJIAJACHUM JOrOBOPOM Ta YHHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIYyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YHNHHHUM 3aKOHOZABCTBOM;

2)3BepHEHHS 3 MO30BOM JI0 CYAy PO CTATHEHHS 3a00proBaHOCTI 3 KJII€HTA 3TiHO YMOB YKIJIaJI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrnsny bankom 3BepHeHb KiieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansaH" odiuiiiHoro IHTepHer-mpeacraBHunTBa HarioHambHOro OaHKy
Vkpainu, e po3mimieHo iHQopmalio Npo po3risa 3BepHeHb: https://bank.gov.ua/ua/contacts-
details#section-1 Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAZJAHHS BAHKIBCBKUX IMTPOAYKTIB TA MOCJIYTD ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY», B penaxiii, 3aTBeppkeHiit [Iporokonom ITpasninus Ne 17 Bin 01 6epesns
2021 poxky, nitots 3 25 kBiTH 2021 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MANKUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4yeHl YMOBHU HaJaHHA OaHKIBCHKUX MOCIYT;

-KiienT Mae mpaBo BiIMOBUTHCS BiJl OTPUMAaHHSI PEKJIAaMHUX MaTepialiiB 3aco0aMu JUCTAHIIHHHUX
KaHaJiB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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3arBepmxeHi [IpoTokonom [IpaBiinHs
Ne 17 Bin 01.03.2021

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
OCOBAM B ITAT «<bAHK BOCTOK»

(peoakyis oie 3 25 keimmus 2021 poky)
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[IpaBuna € 3araabHOAOCTYITHUMHU, PO3pOOJIEHI HAa HEBM3HAYEHHM CTPOK Ta HAOWPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi MpH ix po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mocayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPWIIIOTHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK Ta YMOBU HaJaHHs OKpPEMHUX OaHKIBCHKHX
MPOJYKTIB Ta MOCIYT, HOPSAJOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHS, IOB’3aH] 3:
-BIIKpUTTSIM, PO3pPaxXyHKOBO-KaCOBUM OOCIyroByBaHHsIM Ta 3akpuTTsM [loTounux Ta BriagHux
(memo3uTHUX) paxyHKIB, oOmepamii 3a SKUMH 3JIACHIOIOTHCS 0€3 BHKOPHCTAHHS EJIEKTPOHHUX
IJIATDKHUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB y
0aHKIBCHKHMX METajax;

-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTAM [[OTOYHHMX paxyHKIB 3 BHKOPHCTAHHSIM €IIEKTPOHHHX
IUTaTIXKHUX 3ac00iB, y T.4. 3 HagaHHIM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoror Cucremu OHaiH-0aHK,
y T.4. HagaHHa nocnyru «Hakonwmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
€JIEKTPOHHUX TUIATKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX ce(iB B THUMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBuia He 3aCTOCOBYIOTHCS 10 BPETYJIOBaHHS BIAHOCUH 3a OyJb-KMMH I1HIIMUMH JOTOBOpamH,
cropoHoto 3a akuMu € [TAT «bAHK BOCTOKY», ne Bkazanumu B 1ux [IpaBunax.

JloroBop# 3a IHBECTHLIIMHUMHU paXyHKaMH HE perjaMeHTyoTbcsa numMu [IpaBunamu.

OO6cayroByBaHHsI MOTOYHHUX/ACTIO3UTHUX PAXYHKIB MAJIOJITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX Oci0 3MIMCHIOEThCA BaHKOM 3 ypaxyBaHHSIM BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCS 3AIHCHEHHS NPAaBOUYMHIB MaJIOJMITHIMH/HEIUIOBHOMIITHIMU
/0OMEKEHO II€30aTHUMU / Heql€3aTHUMHA 0CO0aMU.

[IpaBmwia € myOMiYHOI TPOMO3MINEI0 HA YyKiIanaHHsA JloroBopy mpo KOMIUIEKCHE OaHKIBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — IlyGmiuna mnpomoswuiis/IIpaBuia) 3 MOXKIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBopiB, yKIIAJECHUX 3a
OKpPEMHUMH TOCIyTaMu/TipoiykTaMu baHky (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
€JIEKTPOHHOTO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOIO paxyHKy y OaHKIBCBKHX MeTajax,
00CIIyroByBaHHs paxyHKY 3a AonoMoror cucreMu OHaiH-OaHK, BCTAaHOBIICHHs JIIMITY OBepApadTy,
TOIIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiIbHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 mieto [lyOmiuHo0 mpomo3wuiiero Ta Oepe Ha ceOe 3000B’sI3aHHST HAJABATH MOCIYTH B
NOpSAAKY Ta Ha yMoBax, mepenbaueHux uumu IlpaBunamu, siki Oynau BcraHoBieHI bankom Ta
onpwiroHeHi Ha [HTepHeTr - cTopinui baHky 3a enekTpoHHOIO aapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobam, sKi npuitMyTh (akuenTyroTs) [1yomiuny npomnosuniro banky.

AxuentyBanHs fanoi [lyOniunoi mpomno3uiii 3A1HCHIOEThCS 3a aapecaMH MiCIIe3HaXODKEHHSI TOUYOK
npopax banky, mepenik skux onpuwironHeHud Ha IHTepHer - cropiHui baHKy 3a enekTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxkuenrtyBanHs ganoi [ly6miynoi npomosumii (mpuenHanus no IlpaBui) moxe OyTH 3a1HCHEHO
TMCTAHIIMHO: IO CTOCYEThCS OaHKIBCHKOTO MponykTy «baHk BracHuii PaxyHok»-3a J0MOMOTOIO
MobiTpHOTO AomaTky «bank BrmacHuit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
JTMCTAHIITHOTO 00CITYyrOBYBaHHS PaxyHKY - B cucteMi OHaitH-0aHK.

AxuenrtyBanHs nanoi Ilyomiynoi mpomosunii (mpuenHanus ao IlpaBumn) BinOyBaeTbcs y MOBHOMY
o0cs3i, y pasi nmonanus a0 banky 3assu-J{orosopy npo akment [1y0iiunoi mpono3uiii Ha yKiIagaHHS
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHA. Y 1IbOMY pa3i aaHa [lyGniuHa npomno3uiis
(ITpaBumna), Tapudwu, 3asBa-J{oroBip pa3oMm CKJIAAAOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
0aHKiBCbKe 0OCIyroByBaHHs (i3MuHUX 0Ci0, KUl BiAmoBinHO a0 cT. 628 LK Ykpainu € 3MimaHum
JIOTOBOPOM, TOOTO MICTUTh €JIE€MEHTH pI3HUX JOrOBOPIB: OAHKIBCBKOTO pPaxyHKY, KpPEIUTHOIO
JIOTOBOPY, @ CaMe JI0rOBOPY PO BCTAHOBJIEHH: JIIMITY oBepApadTy, HaJaHHS MOCIYT 3 TUCTAHLIHOTO
ob6cnmyroByBanHs [loTouHoro paxyHky y cucremi OHilaifH-OaHK, Ta, y pa3i 0OpaHHs, HaJaHHS MOCIYT
SMS-info, Mastercard SecureCode/ Visa Secure Tormo. Yknaaeuus Jloroopy KBO 3milicHIOETBCS
Mk bankom Ta KiienToMm 6€3 HaB’s3yBaHHS OCTaHHbOMY OaHKIBCHKHX IMOCIHYT; akuenToM Ily6miunoi
npono3uuii KiieHT 6e33acTepexHo MiATBEp/KYeE, 0 Ha MOMEHT ykiajneHHs JJorosopy KbO Kimient
O3HailoMuBCsl 3 MOBHUM TekcToM JloroBopy (3okpema, 3 numu IlpaBunamu ta Tapudamu banky),
MOBHICTIO 3pO3yMiB HOro 3MmicT Ta MOrojukyerbcs 3 yciMa ymoBamu JloroBopy KBO; Bci ymoBu
Horosopy KBO Kiienty 3po3ymisi Ta He MOTpeOyIOTH J0JIaTKOBOTO TIyMAaud€HHsI, BIJNOBIIAIOTh
iHTepecam KitieHTa, € po3yMHUMH Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs Jloroopy KbBO Kiient
He nepe0yBae Tij] BILIMBOM OMAaHH, TOMIJIKH, 0OMaHy, HACHJIbCTBA, MTOTPO3HU, 3JJOBMUCHOT Yyroau abo
30iry BaXXKHUX JUI HbOTO OOCTaBHMH, BIH HE € XOJHMUM YHHOM OOMEXKEHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBUM pilIEHHSIM a0o0 I1HIIUM, NepeadauyeHUM YMHHHUM 3aKOHOIABCTBOM,
criocoboM B cBoemy nipaBi ykiactu JloroBip KBO Ta Bukonysaru ymosu Jlorosopy KBO.
AxuentyBanHs gaHoi [lyOmiunoi mpomnosuuii (mpuenHansas no IlpaBui) moxke BigOyBaTuCs HE B
MOBHOMY 00cs31 mocayr y pasi npueananHs 1o IlpaBun B yacTuHi HajgaHHsA baHKOM OKpeMHX MociIyr
HUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V Ttakomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpUueaHaBcs 10 1ux [IpaBui y Tiil 4acTHHI, sIKa PETyJIIO€ BIAHOCHHHM IIOJI0 HaJaHHS HOMy
o0paHMX OKpEeMHUX MOCTYr (BIIKPUTTS OAHKIBCBKOIO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKY y OaHKIBCBKHMX MeTajlaX, HaJaHHS IMOCIYT 3
JIUCTaHLIHOrO 006cmyroByBaHHs [loTouHoro paxyHky y cucremi OHitaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHHH 3a OKPEeMHMHM IOCIyraMu baHKy BIAMNOBIIHO 1O YMOB ILIHMX
IIpaBui, pa3om CKJIaJalOTh €IUHUN JOKYMEHT — JloroBip, 110 yKJIaeHHH 3a OKPEMUMH MOCIyraMu
banky, sixi Bu3HaueH1 y 3asBi-Jlorosopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomruiekcHe OaHKIBCbKe 0OcCiyroByBaHHS (i3muHMX oci®6 Ta Jlorosip, 1o
YKJIaJJeHUH 32 OKpEMUMH HociayraMu/npoaykramu banky oxpemo — Jlorosip, a y pa3si 3aCTOCYBaHHs
HopM 1ux [TpaBun BukmouHO 11 JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE 00CITyroBYBaHHS (i3UIHUX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOYEHHs, HaBEACHI HMXKYE, 3aCTOCOBYIOThCA y 1uX [IpaBmiax B TakoMy 3HA4€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGLITBHIX pUCTpoiB iPhone (siki miaTpuMyroTh TexHomorito NFC?), iPad, Apple Watch, Mac MOXyTh
3MIACHIOBAaTH pO3PaxyHKHM B MarasMHax Ta Mepexi Intepuer. Apple Pay no3Boisie 3ailicHUTH
BIIIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IICIS YOro KOPUCTYBad MOXKE 3JIMCHIOBATH ILJIATEXI 3
Takux KapTok nuisixom texHosorii NFC. Apple Pay He nepenae gani miaTi>KHUX KapTOK MPOAABIIO, a
MpHU 3A1HMCHEHHI TPAaHCAKIlli TEXHOJOTI BUKOPUCTOBYE MUHAMIUYHWUN Koj Oesmeku. [lomiOHuii crmocid
3MIMCHEHHS TUIATE)XY € aHaJOTIYHUM TaKoMy crocoOy orutatu sik PayPass, ame, Ha BiaMiHY Bif
OCTaHHBOT'0, BUMArae JIByXCTYIEHEBOI ayTeHTU(iKawii 11 miBUIIeHHs piBHA Oe3neku. Apple Pay e
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay - cucteMa eneKTpOHHHX IUIATEXIB 3a JOMIOMOTOK «PO3YMHHUX TOJMHHKKIBY. Garmin Pay
BHKOPHCTOBYE TEXHOJIOTIIO 0€3apoToBOI nepedadi gaHux majnoro pazaiyca (NFC) 3 meroro mepemaui
JaHUX TMpoAaBli0. BiH € anpTepHATHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI0 YHITy Ha
€JIEKTPOHHOMY IJIATKHOMY 3ac001 a0 MarHiTHiM CTpidill Ha HBOMY, IO JI03BOJISIE KOPUCTYBadeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATKHOTO 3aco0y Yy TUIATIKHHUKA TEpMiHAN MPH 3AIHCHEHHI IJIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MpocTO AoJaTH OaHKIBCbKY KapTKy B
CreniaJbHOMY MEHIO Oe3KOITOBHOro IuiaThkHoro moxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cmapTdoHi 13 onepauiiiHoro cucremoro Android/I0S. Jlns 3xaificHeHHs TUIaTexy HEOOXiAHO MiAHECTH
«PO3YMHHI TOAMHHUK» [0 TUIATIKHOTO TEPMiHATY Ta 3aTpUMaTH HOTO A0 3aBEPUICHHS TPAaH3aKIIi.
[ToniOuuit croci® 31iliCHEHHS IJIATEeXKy € aHaJOTIYHMM TaKOMY CHOCo0y ormiaTH K Oe3KOHTaKTHa
TEXHOJIOTis, ajle, Ha BiAMIHY BiJl OCTaHHBOI, BHMAara€ JIBYXCTYNEHEBOI ayTeHTH(ikamii yis
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIATI>KHOTO 3aCTOCYHKY.

Google Pay — pospo3baecna xommaniero Google cuctema eleKTpOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapThOHIB, MIIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe i OIepaliifHoI0
cucremoro Google. Google Pay BHKOPHCTOBYE TEXHOJOIi0 OC3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIIO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI IIATEKY
3a JOTIOMOTOK0 IUIATIXKHOTO TEpPMIHATy YUIy Ha €JIEKTPOHHOMY ILIATLKHOMY 3aco0i abo MarHiTHId
CTpiulli Ha HbOMY, IO JI03BOJISIE KOPHCTYBaueBl 3aBaHTaXyBAaTH JaHI €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y y IUIaTDKHUANW TepMiHAJI TpH 3AiMCHEHH1 muiarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiTHO
MiHECTH MOOUIBHMHA NPHUCTPiM 10 IUIATDKHOTO TEpMiHANYy Ta 3aTpUMaTh HOro A0 3aBepIICHHS
tpan3akuii. [logiOHM crocid 3aiMCHEHHS IUIaTeXy € aHAJOTIYHMM TaKoOMY CIOCOOYy OIUIaTH SK
PayPass, ane, Ha BiIMiHY BiJl OCTAHHBOT'O, BUMAra€e ABYXCTYIMEHEBOT ayTeHTU]IKAIT JIsl T ABUIIECHHS
piBHsa O6e3nexku. Google Pay € pi3HOBUAOM IIATI)KHOTO 3aCTOCYHKY.

ABTOpHU3alisg - npoleaypa OTpUMaHHs J03BOJIy Ha MpoBeneHHs omepauii 3 BukopuctanHsm IIK.
ArenT inenTudikauii Ta Bepudikauii KIi€HTIB- ocola, sika i€ BiJ IMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOro (piHaHcoBoro MoHiTOpuHTy (baHKy), 3ailicHIoe ineHTH(iIKaLil0, BepUDiKallilo KI€HTIB
(mpeacTaBHUKIB KIIIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHe(II[iapHUX BIACHUKIB Ta BXXUBAE 3aXOJIiB 3
Bepu(ikamii ix ocobu, a Takox iH(OpMaIlil I0J0 METHU Ta XapakTepy MailOyTHIX AUTOBUX BIJIHOCHH,
OTpUMaHOI B TPEThOi 0COOH, 5IKa € Cy0’€KTOM MEPBUHHOTO (H)IHAHCOBOI'O MOHITOPUHTY BIJIOBIIHO
710 BUMOT 3aKOHY a00 BXKHBa€ MOAIOHI 3a 3MICTOM 3aXO0/H, i€ Ha MiJCTaBl YKJIaJe€HOrO MUCbMOBOTO
JOTOBOPY MIK Ccy0’eKTOM mepBUHHOro (hiHaHCOBOro MoHiTopuHry (bankom) Ta areHTOM.
BinmoBinanbHicTh 3a 37iliCHEHHsS HajekHOI mepeBipku KirieHTa areHToMm Hece cy0’€KT MEepPBHHHOTO
(dinancoBoro MoHiTopuHTY (baHK).

AKTHBOBaHA ILIATI’KHA KAPTKA — IUIATDKHA KapTKa, aKTUBAIlsl K01 31HCHIOETHCS 3a JJOMTOMOTOIO
OmnnaiiH-6aHky, Sms-zanuty Ha kopoTkuii Homep (KH) 6464 abGo BBeaenns [1IH B mmaTixHHX
MPUCTPOSIX.

Aknent Kiientom— BunHeHHs KiieHtom aiif, ski cBigdyath npo npuiHATTa Kiientom [ly6miunoi
npono3utlii (IIpaBun) banky B nimomy abo B yactuni Ta ykinaaanus Jlorosopy KbO a6o Jlorosopy 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOpHcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorist 6€31p0oTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOTO paniyca Jii, 3a JOMOMOTOK SKOi KOpHCTYBa4y
Ma€ MOXKJIMBICTb 3JIHCHIOBATH OOMIH JaHUMHU MiX IPUCTPOSIMH B Mexax 10 caHTUMETpiB.



OKpeMHUMH IocayraMu /mpoaykramu banky nuigxom Ta y croci0, Bu3HaueHUMH 1iumHu [IpaBunamu.
Akuisi- crienianbHa nporno3unist banky Bcim 6e3 BuusATKy Kiientam banky, 1mo Hamae 3mory
Kiienram B mepioa mpoBeaeHHS AKII OTpUMAaTH AOJATKOBI YMOBH, SKI MOJIMIIYIOTh yYMOBH
JloroBopy, 110 YKJIAAA€ThCs B MEPio] IPOBEACHHS AKIII.

AHKeTa-3aiBa — JOKYMEHT, L0 ckianaeTbcss KiieHtom 3a (opmoro, po3pobieHoro bankoMm Tta
nojaeTbesl 10 banky i BU3Hauae yMOBM 3alUTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOro 3a OKPEMOIO
MOCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBCBKE OOCITYyroBYBaHHS. BHaciIOK
akuenty bankoMm AHkeru-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS B1JHOCHHU
Cropin B pamkax JloroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIYyror/mpoaykrom banky/J/loroBopy Ha
KOMIUIEKCHE OaHKiBChKEe OOCITyroByBaHHS Ha yMOBax, IO BUKIJIAJeHI B AHKeTi-3asaBi. AHKeTa-3asBa
MoOKe OyTH TakoX OQOpMIICHA y BHIAJIKY iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykianeHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocumHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 33 OKPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChbKE
oOCTyroByBaHHsS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmHKeri-3asBi. @opmu AHKeT-3asB
3aTBepUKy0Thcst Hakazom no banky.

AHYJIIOBaHHA JiMiTY oBepapa)Ty — 3aKpuTTS JIMITY OoBepApadTy Ha yMOBaX, BCTAHOBICHHX Y
Jlorosopi, Bkirovarouu 11 [1paBuna;

AvyTenTHdikauis — npoueaypa nepeBipku 3acodiB ayTeHTU(IKaLli KIi€HTA, MICs MPOXOPKEHHS SIKOT,
bank Busnae Kiientom oco0y, 110 BBena BipHI 3HA4eHHS 3ac00iB ayTeHTH]ikamii Ha Caiiti Cuctemu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaaH-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynu (Manajii), AoBeaeHi
(adinoBaHl) 10 HAWBUIIUX MPOO BIAMOBITHO JO CBITOBHX CTAaHIAPTIB, Y 3JIMBKax 1 MOPOIIKAxX, IIO0
MaroTh cepTU(IKaT AKOCTI, a TAKOX)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIIB.

BankiBchbkHii _aBTOMAT _camMo006cayroByBanus _(6ankomar, ATM) — mnporpaMHO-TEXHIUYHHIA
KOMIUIEKC, IO HaJa€ MOXJIUBICTh JAEpIKaTeNI0 eNeKTPOHHOIO IJIATIXHOrO 3acoly 31iHCHUTH
camMo00CITyroByBaHHs 3a ONepalisiMU 3 OJIEp’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJINOBIJHI paxyHKH, OJepkKaHHS iHQopMallii MO0 CTaHy paxyHKiB, a TaKoOX
BHUKOHATH 1HII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKIMBOCTSMHU I[OTO KOMILJIEKCY .

bJiokyBanusi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[ToToyHnx paxyHkax, BIIKPUTHUX B paMmKax BIAMNOBIIHOTO JloroBopy, BHACHiJOK OOCTaBHH,
BcTaHoBJIeHUX [IpaBunamu.

BjokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOINTIB, IO BHMHHMKA€E BHACIIJIOK OCOOJMBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omneparii nepekasy, nposezeHoi [epxarenem
[IK, xomm cyma TpaHCakIii CTa€ HEJOCTYIHOI JUIsl 1HIIMX PO3PaXyHKIB/3HATTS TOTIBKOIO, aje
crMcaHHs (3aBepIleHHs nepekasy) komris 3 [ToTounoro paxynky KiieHra e He mpoBeIeHO.
BaokyBanns _(nmpusynuHenHsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBWH, ependaueHux numu [IpaBunamu, BiamoBigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS INUISIXOM YHEMOXIIMBIICHHS BUIATKOBUX
omnepauiit 3a [lorounnm paxynkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sIke BCTAHOBJICHE Ha O0JIaJJHAHHI KOPHUCTyBaya, MpU3HAUYCHE /IS
MOIIYKY Ta Meperysiny caiitiB B Mepexi IHrepHer (Hanmpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-siKa BaJIOTa, 10 HE € HAIlIOHAIHHOIO BATIOTOIO YKpaiHu;
Bepudikauisi K1ieHTa- 3aX0A1,I110 BKUBAIOTHCS Cy0 €KTOM MEPBUHHOTO (hiHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 MepeBipKH (MIATBEPIKEHHS ) HaJIEKHOCT1 BIAMOBIIHINA 0001 OTPUMAHUX CYO’ €KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(DIKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [lepxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhinaHCcoOBOi ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, npoBefieHi i3 3acrocyBanusam [1K.

BurpatHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik CyMa BIIaCHUX KOIITIB Ha
ITorouHOMY paxyHKY 3a MIHYCOM CyMH HE3HM)KYBaJIbHOI'O 3QJIMLIKY, CYMH, 1II0 OOCIyTOBYEThCA 32
nociyrotwo «Hakonwmika»/ mociayroro «Hazouparyc» (sika akruBoBaHna 1o 1iporo [1P), cymu
3a0JIOKOBAHHUX, ajle HE CIIMCAHUX KOUITIB, a Y pa3i Ha/laHHS 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyMma JIiMiTy oBepApadTy Ta 3aJHILIKY BIACHUX KOILITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, ajie HE
CIUCAaHUX KOIITIB Ta CyMH KOPEKIIii BUTPATHOTO JIMITY.

BkJjiaj (ieno3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 6€3roTiBKOBii (hopmMi y BamtoTi YKpainu abo
B 1HO3eMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiranauka abo ki HaTiHIILIIN 1715
BkiiagHuka Ha TOTOBIpHUX 3acajiaX Ha BU3HAUEHUH CTPOK 30epirans uu 6e3 BU3HAYCHHS TaKOTO
CTpOKY (ITiJ MPOIEeHT a0o JOoXi/ B 1HIIIN (opMi) 1 MANATAIOTH BUILIATI BKIagHUKY BIANOBIAHO 10
3aKOHOJIABCTBAa YKpaiHM Ta YMOB JIOTOBOPY.

BkJiaa (1enmo3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagauukom B banky Ha ymMoBax Bujaui BKIaay (1emo3uTy) Ha nepiry BuMory Kitienra/
BxiagHuka abo 3a1liCHEeHHsI IJ1aTeXIB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

Bxuaja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCBbKi MeTanu, po3mimeHi Kiieatom/
Bxiagnukom B banky Ha BU3Ha4eHUH 10TOBOPOM CTPOK.

BruajaHa (Jienmo3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rporoBux KomriB Bix Kimienra/
BxiiagHuka Ha oro paxyHok B baHky Ha JOroBipHHX 3acajax.

Braagnuk-Kimient-¢iznana ocoba, sika 3iHCHIIIA PO3MIIIEHHS TOTIBKOBUX/ 0€3TOTIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METaJliB HA paxyHOK y baHKy Ha JOTOBIpHUX yMOBaXx.

BriaaHuii (Jieno3uTHHIT) PaAXYHOK - PaxyHOK, 110 BiakpuBaeThcs bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JIst 30€piraHHs rPOIIeH, 10 NepeaaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK 200 O€3 3a3HaYeHHs TAKOI'0 CTPOKY M1/l BU3HAYEHUH POLEHT (I0X11) 1
MiUIsraloTh noBepHeHHI0 KiienTy /BxiiaqHuky BiAMOBITHO 10 YMOB JIOTOBOPY.

Brpara IIK- nemoxuusicts 3aiiicHeHHst Kimientom (kopuctyBadem [1K) koHTpomro (BOJOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPAaBOMIPHE 3aBOJIOIIHHA Ta/a00 BUKOPUCTAHHS €JIEKTPOHHOIO
IJIaTIKHOTO 3ac00y UM MOro PeKBI3UTIB.

JebiTopcbka 3a0oprosanictb KuieHTa-gepskaresi eJeKTPOHHOIO ILIATIXKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkom mepen bankom Ha meBHy aary, L0
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHky meBHI CyMH TpOIIOBUX KOILUTIB B HaI[lOHAJNbHIN
abo 1HO3EeMHIH BalOTI 4epe3 OCOOJMBOCTI 3A1MCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSM IJIATLKHOL
kapTku. Cyma Jle6iTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTI’KHOI omepallii HaJl CyMOIO 3aJIMIIKY KOIITIB Ha IloTouHOMY paxyHKY Ta HaaHOT'O JIMITY
oBepapadTy (KO Horo BctaHOBIEHO baHKOM) Ha JeHb 31IHCHEHHS ClMCaHHs KOwTiB. Po3Mip Takoi
3a00proBaHocTi Ta 4ac ii BUHMKHEHHS HE € MporHo3oBaHuM. JlebiTopchka 3a00proBaHICTh €
3000B’s3aHHsAM Kiienta moracutu Oopr mepen baHkom, 10 BHMHUK Yy pe3ynbTaTi MUHYJIHX
noai(TpaH3akiii), Ta npaBoM Bumoru banky no Kiienra.

Hdepxarenb K (Jlep:xkatean) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pexBi3uTH) /Ui iHiliFOBaHHS Nepeka3y komTiB 3 [lorounoro paxyHky B banky
a0o0 3/11HCHIOE 1HIIII onepariii i3 i 3acTOCYBaHHSM.

dep:xkateab KIIK - ¢disuuna ocoba-migmpuemerts abo gosipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmnomaproBaHHs (FOPUANYHOT 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), KA Ha 3aKOHHUX
nigctaBax BukopuctoBye KIIK (if pekBi3uTu) /Ui 1HIIIIOBaHHA Nepeka3y KOIITIB 3 BiamnosigHoro [TP
B banky abo 3naiiicHioe 1HII1 onepatii 13 3acTocyBaHHAM 3a3HaueHoi KIIK.

Jliggi, gAKi BUKOHVIOTH NY0JiyHi GyHKIEIT B MIKHAPOAHHUX OpraHizamigx, - I10ocamosi ocoOu
MDKHApOJHMX Oprasizamiid, ski oOifimMaroTh abo oOiliManu mocaxy KepiBHHMKa (IMPEKTOpa, TOJOBU
mpaBiiHHS a0o0 1HINY) YW 3acCTylIHHKa KEpiBHMKAa B TaKUX Opraizalisix abo BHUKOHYIOTb YU




BUKOHYBaJIM Oy/Ib-5IK1 1HII KepiBHI (BU3HAYHI IMyOTiuHi) GyHKIII Ha HAMBUIIIOMY PiBHI, B TOMY YHCIi
B MDKHApOJHUX MDKIEPKaBHHX OpraHizallisx, WIEHH MDKHAPOJHHX MapJaMEeHTChKUX acaMmOIeH,
CyJUIl Ta KePiBHI MOCaI0BI 0COOM MI>)KHAPOIHMX CY/IiB.

Juckpeanrtanis (komnpomeranis) ITK — Brpara, kpaxixka IIK, MoximMBe po3rosomeHHs
koHpiaeHIiiHo1 iHopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTr
1m0 37aiiicHeHHs  HecaHkiioHoBaHux Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiit 3
Bukopuctannsm [1K a6o JlogarkoBoi KapTku.

Jucranuiiine 00CAYroBYBaHHS — KOMIUICKC iH(opmamiiftHuX mociayr mo paxyHkax Kiienta Ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopspkeHsb KiienTa.

Jucranuiiine po3nopsiizkeHHs — posnopsypkeHHss Kitienta baHKy BHKOHATH MEBHY OMEpallio 0
paxynkax Kuienra, mo nepenaerscsi KilieHTOM 32 MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOKEHHSIM
MIEBHOT MPOIEAYpH Tepeaadi po3nopspkeHsb 3a gornomoror Cucremu OnmaiiH-0aHK, EnekTpoHHUX
PO3paxyHKOBHUX JIOKYMEHTIB Ta 3MIMCHEHHS 1H()OPMAIIHHUX TOCTYT.

JoBipeHna oco6a //loBipena ocoda Briaaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 NOBIpeHOCTI/IoBipeHocTi,ckinangenoi y banky B mpucyrtHocti Kiienta /Bxnannuka Ta
noipeHoi ocobu, Kiient/Bkmagauk mae mpaBo 3xiiicHioBaTH omnepaii 3a [lorounum//leno3uTHuM
paxynkom Kiienra/Bxnannuka.

JdoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX MiJICTaBaxX, BUITYCK €JIEKTPOHHOIO IJIATIKHOTO 3ac00y Ta Ja€ MpaBo 3[1HCHIOBATH OIeparlii 3
BHKOPHUCTAHHSIM €JICKTPOHHOTO IUIATIKHOTO 3ac00y 3a paxyHkoM KirieHTa.

Josipena ocoda KIIK — ¢di3znuna oco0ba, sikiid BiamoBigHo n0 AHKeTH-3asBH BiacHUK [IP-cy0’ekt
rocrojapioBants (opuaudHa oco0a,pizuyHa ocoba-migmpueMelb), 3 sSKUM ykiaaeHo Jlorosip
0aHKIBCHKOTO paxyHKy Ha obciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3/1HCHIOBATH
omneparii 3 Bukopucranusm KIIK 3a ITP.

JoroBip 6aHkiBcbkOro Braaay (ieno3uty) — Jorosip mixk bankom ta KitieHTOM,II0 yKIamaeTbes
nuaxom akuentyBanHa Kiienrom [1y6miunoi nmponosuitii (uux [lpaBun) y cnoci0, BUSHAUCHUN [TUMH
[IpaBunamu; cxmagaersest 3 3asBu-orosopy/loroBopy, TapudiB banky, mux IlpaBui. [lorosip
0aHKIBCHKOI'O BKJIAJly YKJIaJae€ThCsl Ha yMOBax Bujaadi Bxmany (nenosuty) Ha mepury Bumory (Bxuag
(memo3uT) Ha BUMOTY) a00 Ha ymMOBaxX MOBepHEHHS Bkiany (1emo3uTy) 31 CIUIMBOM BCTaHOBJIEHOTO
JloroBopoM OGaHKiBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (€TI03UT)).

JloroBopu Npo HaJaHHs 10AATKOBUX YH CYNYTHIX MOCJIYT, 30KpeMa:

1) noroBip oLiHKKM MaifHa CHIOXKHBaya 3 METOI0 BU3HAYEHHS HOTO KPEAUTOCIIPOMOXKHOCTI;

2) nOToBIp OIIHKK MaiHa CIOXHBaya, 10 BUKOPUCTOBYETHCS NJIsi 3a0€3MEeUeHHS BUKOHAHHS HUM
3000B's13aHb 32 IOTOBOPOM PO CHOXKHUBUUHN KPEIHT;

3) OoroBip CTpaxyBaHHsS Ta IHIII JOTOBOPH, IO YKJIAMAOThCA g 3a0€3MeyYeHHsT BUKOHAHHS
CMOXHMBayeM 3000B's3aHb 32 JJOTOBOPOM PO CIIOKUBUMNA KPEIUT;

4) noroBip BIAKPUTTA OaHKIBCHKOTO pPaxyHKY, HEOOXIJHOTO AJii OTPUMaHHS YU OOCIyrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) noroBopu Mpo HaJaHHsS HOTaplaJbHUX Ta IHIIMX JIOJATKOBUX YU CYMYTHIX IMOCIYT Yy pasi, SKIIO
BOHM HEOOXIIH1 JUIsl YKJIAZIEHHS JOTOBOPY PO CIIOKUBYHMMA KPEIUT.

VYxmanenus [loroBopy mpo HagaHHS JOJATKOBUX YW CYIYTHIX MOCIYT 3AIMCHIOEThCS MK bankom Ta
Kiientom 6e3 HaB’sA3yBaHHS OCTaHHBOMY JIOJIATKOBUX UM CYMYTHIX mociyr, KiieHT Ge33acTepexHo
MiATBEP/KYE, IO HA MOMEHT yKJIaJeHHs JloroBopy mpo HajaHHS JOJATKOBUX YW CYITYTHIX ITOCIYT
KiieHT o3HailoMuBCs 3 TOBHUM TeKCTOM JloroBopy (B TOMY 4MCIIi 3 BapTiCTIO MOCHyr 3a JloroBopom
g Tapudamu baHky), MOBHICTIO 3p03yMiIB HOTO 3MICT Ta MOTOKYETHCS 3 yciMa ymoBamu JloroBopy
PO HAJIaHHS JTOJATKOBUX YH CYIMYTHIX MOCIYT; BCl YMOBHU [loroBopy mpo HajgaHHS JOJATKOBUX YU
cymyTHiX mocnyr KiieHTy 3po3ymini Ta He MOTPeOyIOTh JOJATKOBOTO TIIYMaud€HHs, BIMOBITAIOTH
iHTepecam KiieHTa, € pO3yMHUMH Ta CIIpaBeATUBUMU; HA MOMEHT yKIJIaJeHHs J[oroBopy mpo HaJaHHs
JOJATKOBUX 4YM cymyTHiX mociyr KiieHT He mepeOyBae TiJ BIUIMBOM OMAaHM, NOMHJIKH, OOMaHy,
HACHJICTBA, TIOTPO3H, 3I0BMUCHOI yroau abo 30iry BaKKUX Ui HbOTO OOCTAaBMH, BiH HE € >KOJHUM
YUHOM OOMEXEHHUM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM, CYAOBUM pIIIEHHSIM a0o0 1HIINUM,
nepea0ayeHuM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi ykjacTu J{oroBip mpo HajaHHS




JOJATKOBUX YW CYIYTHIX MOCIYT Ta BUKOHYBaTH YMOBHM JlOroBOopy Hpo HaJaHHS JOJAaTKOBUX YU
CYIYTHIX MOCIYT.

JoroBip 0aHKiBCbKOro paxyHky- JloroBip Mk bankom Ta KilieHTOM,IO YKIAga€eThCs HUISIXOM
akuentyBanHs Kiienrom [lybmiunoi mpomoswmmii (tmx IIpaBui) y cmocid, BU3HAYSHWH ITUMU
[IpaBunamu; ckiamaetses 3 3asBu-JoroBopy/Jlorosopy, Tapudie banky, mux IlpaBwi; nmependadae
BIIKPHUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3TiJHO BUMOT YHHHOTO 3aKOHOJIABCTBA.
JoroBip 0aHkiBCbKOro paxyHky Ha oocayroByBaHHsi KIIK — JloroBip 0aHKiBCBKOTO paxyHKY,
ykinaneHuit  bankom 3 BiacHukoMm [IP-cy0G’ekToM rocmomaproBaHHs (FOpuUaudHa 0co0a, (izudyHa
ocola-mianpueMenb), Mo Tmependadae  BIAKPUTTS Ta OOCIYrOBYBaHHS IOTOYHOI'O PAXYHKY 3
Bukopucranssam KIIK.

JoroBip, vkijajgeHuii 3a oxkpeMHMH mnocayramu/mpoaykramu__banky (Jloroip) — /Jlorosgip,
ykiagenuid Mixk bankom ta Kimientom nuisixom aknentyBanns Kiientom Ily6miunoi mpomo3umii (1ux
[IpaBun) banky nuisixoM Ta y croci0, Bu3HaueHi numu [IpaBriiamu, BHACHiIOK npueaHands Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00Cs131, @ B MeXax 00paHUX OKpEeMHX MOCIyr/mpoaykTiB banky-/lorosip
32 OKpEeMOI  MOCIHYror/MpOAyKTOM  CKIajgaeTbes 3 3asBU-J{oroBopy 3a  OKpPEMOIO
MOCITYTOr0/TIpoyKTOM banky/JloroBopy, yKiIaJeHoro 3a okpemoro nociyror banky, Tapudis banky,
uux [IpaBui, 3asBu Mpo BIIKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MiHU Ta JONMOBHEHHs 10 Jlorosopy,
VKJIQJICHOTO 332 OKPEMOIO MOCITYTOl0 baHKy, YKIIaTaroThCs IIITXOM Ta y CIIOCi0, mepeadadyeHUMH ITUMH
[IpaBunaMu, y T.4. nUsIXoM mHojaHHS A0 baHky BignmoBigHOi AHKeTH-3asiBH Ta aKUENTyBaHHA ii
bankowm.

JdoroBip npo kommJjiekcHe OaHKiBcbke o0ciayropyBanHs (orosip KBO)— 3mimanwuii morosip,
ykmageanid Mk bankom Ta Kiientom nuiixom akuentyBaHHS Korientom IlyOmiwnoi mpomoswmiii
(npuennanna no uux [IpaBun) banky nuisxom Ta y cmoci®, Bu3HadyeHi numu [IpaBumamu, 110
nependavae yKiIaJaHHS y BCAKOMY pasi IOTOBOPY OaHKIBCHKOTO PaxyHKY, KPEAHTHOTO TOTOBOPY, Ta
MpHeTHAHHS 10 OKpeMuXx nociyr banky B 06csi31, mo ooupaerbesa Kinientom B 3asBi-Zlorosopi, a came,
HAJIaHHS TIOCNYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHoro paxyHky y cucremi OHjaifH-OaHK,
HagauHs mocayr SMS-info, tomo (wamami —oroeip KBO). Horoeip KBO ckmagaerbes 3 3asiBu-
Horosopy npo akuent I[Tyomiunoi npono3uuii Ha ykiaaanusa Jlorosopy KBO, Tapugis banky ta mux
[IpaBui, 3asBu Mpo BIAKPUTTS MOTOYHOTO PaxyHKY Touo. 3MiHU Ta qomnoBHeHHS a0 JloroBopy KBEO
YKJIQAl0ThCsl IIUISIXOM Ta Yy croci0, nepeadadeHuMu uMu [IpaBuwinamu, y T.4. MIJISXOM MOJAHHS 10
banky BianoBigHOiT AHKeTH-3asBH Ta aKLENTyBaHHs ii baHkoM.

JloroBip Npo BiAKPHUTTS NOTOYHHX PAXVHKIB Ha KOPHCTh (BiZHYHUX 0Ci0 115 00CJTYrOBYBAHHSA
3apIIaTHOrO NMpoeKkTy/ /IoroBip npo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPUCTh (i3MYHUX 0Ci0
Ta 00CJAYrOBYBaHHS 3aPIVIATHOIO NPOEKTY (orosip 00cayroByBaHHs 3apIJIaTHOTO NMPOEKTY) —
JIoroBip npo BiIKPUTTS MOTOYHUX PaxXyHKIB Ha KOPHUCTh (I3MYHMX 0ci0, 110 yKiIagaeTbess baHkom 3
Opranizaii€o 3 METOI BIAKPUTTS MOTOYHMX pPaxyHKIB Ha KOPUCTh (PI3UYHUX OCIO A1 HaJaHHS
nocayr Opranizanii no 3AiHCHEHHIO PO3paxyHKIB 3 (i3UYHUMHU 0CO0aMH, 110 OTPUMYIOTh PETYISIpHi
Buruiati Bij Opraxizamnii (3apoOiTHOI IUIaTH, CTUIMEHII Ta IHINUX BUILUIAT, JO3BOJCHUX YHMHHHUM
3aKOHOJAaBCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunayero [1K.

JonatkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kiienra/ManomiTHboi
0co0n/HEMOBHOMITHROI ocobu- autuHu Kiienrta. Tepmin aii nopatkosoi [IK He Moke mepeBuIyBaTH
tepMminy nii ocHoBHOI [1K. Omepartii, mpoBeneni 3 Bukopuctanusm [{omatkoBoi [1K, BimoOpakaroThCs
3a [Totounum paxynkom Kiienra.

EjeKkTpOHHMI _JIOKYMEHT - €IEeKTPOHHHUM aHAJOT PO3PaxyHKOBOTO ab0 IHIIOTO JOKYMEHTa,
MpeICTaBICHU y popmaTi, MPUAATHOMY IJIs BiIMOBIAHUX IPOTPAMHUX PECYPCIB, 32 TIOTIOMOTOIO SKHX
CTBOPIOETHCS E€JIEKTPOHHUI NTOKYMEHT, MOXe OyTH cpopMoBaHMM, nepenaHuid, (y T. 4. y ¢opmi
JTUCTAHI[IMHAX PO3MOPSKEHb 3a JomoMoroto 3aco0iB Cucremu OwHiaitH-0aHK) 30epeeHHud 1
BIJITBOPEHUH EJIEKTPOHHUMHU 3ac00aMHU y Bi3yallbHY OpMYy.

EnexkTpoHHuii mignuc:

-IlpocTuii _esexkTpoHHuii _mianuc (nam - Ilpoctuit EIl)- enexTpoHHI [aHi, IO JOJAIOTHCS
MiIUCYBAaYeM J0 TUX €NIEKTPOHHUX JaHMX, SKI HUM IiAMHUCYIOThCS, Ta MPU3HAYEH] A 11eHTUhiKaiii
MiJnUcyBaya IMX JaHHUX, a caMe: JIaHl, OTpUMaHi B pe3yibTaTi MaTeMaTHYHOTO MEepPEeTBOPEHHS




(xemryBanHs) niepcoHanbHOI iHpopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuit Homep TenedoHy,
iH.). VY pa3i 3pidicHeHHs omepanidi B Cucremi OwnmaifH-0OaHk Bci  omepamii, yromw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, IMIAMKCAHI/3aCBIIYE€HI B €IICEKTPOHHOMY BHTIJIAII 3a
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiacHOpYY (TOOTO MiAMUCAaHUMU 32
nonomororo [Ipocroro EIl Knienta) ta dhakt Haknaganus [Ipocroro EIl minTBeppkyeThes BBEACHIM
Kinientom maponto no Cucremu OunaiiH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MiAMKMCAHOMY
Kiienrom nokymenTi, KirieHT 3000B’s13aHui 1aM’ITaTH NIAPOJIb, IKKUM OYB TiMUCAHUNA TOKYMEHT.
bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a okpemMoro mociayror/mpoaykrom banky
JTIANUIA 3O/ BIIHOCHO TOTO, IO y pasi 3aiiicHeHHs omepamiii B Cuctemi OHialiH-0aHK, KOJIU
BBeieHHS maponto 10 Cucremu OwnnailH-0aHK He mnependayeHO BHUMOTaMU IPOBEICHHS Oe3NeKu
neBHUX onepamid, Enexktponaum mignucom Kiienta Oyme BBakaTHCh BBeAeHHS KitieHTOM
OnHopazoBoro mapois, kUil HagxoauTh KilieHTy 3a ZomoMororo iH(GOpMaliifHUX MOBIJOMJICHb, Ta
Oylne BBaKaTHUCh aHAJIOTOM BJIacHOpy4yHOro mianucy KirieHta, a Bci omeparii, yroad, JOTOBODH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MIiANMCAHI/3aCBiAUEHI B  ENEKTPOHHOMY  BHIJIAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKAIOThCA MignucanuMu KiiieHToM BracHOpYY (TOOTO MiAMHCAHUMHU 3a
JIOTIOMOT 010 EnextponHoro nianucy Krienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc (Gpi3udHoi 0coOU, CTBOPEHMI Ha eKpaHi
€JIEKTPOHHOTO CEHCOPHOTO TMPHUCTPOI0 Ta HEPO3PUBHO MOB'SI3aHUN 3 EJIEKTPOHHUM JOKYMEHTOM,
MIJIUCAaHUM UM TIiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCBKOMY MpPOAYKTI «baHk
BiracHuii PaxyHok».

EjekTpoHHUIl _NJIATiXKHUI _3aci® - 1UlaTDKHUN 1HCTpYMEHT, sKuil Hajgae ioro Jlepxkartento
MOJKITUBICTH 3a JOIIOMOTOFO IIIATIXKHOTO MPUCTPOIO OTpUMATH iH(opmarliro mpo HanexHi Jlepxarernto
KOIITH Ta IiHIIiIOBaTH ix mepeka3. Jlyisi 3MiMCHEHHs IUIATDKHMX Ta iHmUMX omepanii Kiientam -
¢iznyarM ocobam, SIKi HE 3AIHCHIOIOTh MIANMPUEMHUIBKOI AisutbHOCTI Ta iX JloBipeHHM ocobawm,
bank Hamae 0ocoOMCTI €NEeKTPOHHI IUIATDKHI 3acO00HM, Cy0’€KTaM TOCHOJapIOBaHHSA-KOPIOPATHUBHI
(Oi3HECOBI) eIEKTPOHHI IUIATIKHI 3aCO0H.

EnexTponnuii_po3paxynkoBuii _nokymeHT (EPJI) - nokymeHT, B sSikoMy BimoOpaxeHi y dopmi
€JIEKTPOHHUX JaHMUX, BKIIOYAIOUM BIJMOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uuciai 1 EnexTponHuit
HiAnuUc, HeoOX1IHI JUId 3/1MCHEHHsS NepeKas3y KOLITIB, sIKUil Moke OyTH c(hopMOBaHUH, NepeqaHuH,
30epekeHui 1 MepeTBOPEHUM €IeKTPOHHUMH 3aco0aMM y BidyalbHy (GopMy uM Ha mamnepi. bank Ta
KnienT yknagensasm ganoro JloroBopy MiHIIIN 3r0/IM BIIHOCHO TOTO, 110 Y pa3i 3[A1iCHEHHS onepariii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito 1o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMM TIPOBEJICHHA Oe3NeKd MeBHUX onepaiiif, EnexTpoHHum minmucom Oyne BBaXaTHUCh
BBeleHHs Kiientom OpHopa3oBoro maposisd, skuil HaaxoauTh KilleHTy 3a  J10MOMOTOXO
iHpopMaLifHOro MOBIJOMIIEHHS, Ta Oy/e BBaXKaTHCh aHAJIOroOM BiacHopy4yHoro mianucy Kiienra, a
BCl ormepaiii, yroau, JOKYMEHTH/IHILIaTUBH/3BEPHEHHS, MIANUCAHI/3aCBITYeH] B €JIEKTPOHHOMY
BUTJISAZAI BBEJICHHSIM TAaKOro THapojisi BBaXarThCs mignucaHuMu KiieHToM BiacHopyd (TOOTO
MIMUCaHUMHE 32 JornoMoro Enektponnoro mianucy Koienta);[lignucanHs enTeKTpOHHUM ITiIMHACOM
NacIopTy CHOXKUBYOTO KPEIUTYBaHHS BiIOYBA€ThCs BIAMOBIIHO 10 yMOB [IpaBui.

3akoHHI _NpeICTABHMKH _MAJOJITHBOI _0co0M  (MAJOJITHLOI _oco0M-BxjaagHmka)- 0aTbky,
YCHHOBIIIOBaYi, OMIKYHM YHM 1HIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJITHIX 0Ci0 BIKOM JI0 YOTUPHALATH POKiB B baHKy.

3asBa-JloroBip-3asBa-JloroBip  npo  akuent  [lyOmiunoi — mpomosumii 32 OKpPEeMOIO
MOCIYTO0/IPOyKTOM baHKy.

3asBa-Jlorosip 3a okpemoio nocayrow banky — 3assa-Jlorosip npo akuent Ily6maiunoi npono3uiii
Ha yknagaHHs JloroBopy 0aHKIBCHKOTO paxyHKy/3asBa-Jlorosip mpo axnent [ly6miunoi mpomo3urrii
Ha ykiagaHHsa JloroBopy O0aHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo axkuient
[Ty6miunoi mpono3uitii Ha ykinaganHs JloroBopy OaHkiBCchkoro Bkiamy/ 3asBa-JloroBip mpo akment
[TyGmiyHOi mpomno3uilii Ha BCTaHOBIIEHHS JIIMITY oBepApadTy/KpeaAuTHOro JiMiTy/3asBa-JloroBip mnpo
akrent [Tyomiunol npomo3wumii Ha ykiaganHs JloroBopy oOcinyroByBaHHs B cucteMi OHmaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBAHHS 1HUBIAyabHOTO ceida.

3asBa-/loroip 3a mpoaykrom banky- 3asBa-moroBip mnpo akuent [lyOmiunoi npomosuuii Ha
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BIIKPHUTTSI MOTOYHOTO PaxyHKY 3 BHAAYCIO €JIEKTPOHHOTO IJIATIKHOTO 3aco0y (TUIaTiKHOI KapTKH)
Ta HaJaHHA JOAATKOBUX MOCIYT.

3asBa-/loroBip Ha ykiaaganas Jlorosopy KBO - 3asBa-/[orosip npo akuent [1y0midHoi mpomno3uitii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, Ha IIACTaBl SKOI BIAKPUBAETHCS MOTOYHUN
paxyHok B pamkax JloroBopy OankiBchkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKpPEMOI0 IOCIYTro0/IpoayKToM baHky.

3aco0u ayrentudikauii - HOMep MoOLTBHOTO TenedoHy (IoriH) Ta mapons Bxoxy Kiienrta Tta
TEXHOJIOT1sl reHepallii 0IHOpa30BOro Mapoiao baHKoM 3 MOJANIBLIOKO Meperadero Horo 3a JOIOMOIoK
iH(pOopMaNiifHOTO MOBiIOMIICHHS Ha HOMep MoOiIbHOTO Tenedony Kiienra.

InenTudikanilinuii _TIOKYMEHT - MacmopT TpoMaJsHHHA YKpaiHu abo I1HIIMK JOKYMEHT, IO
MOCBiTYye 0co0y Ta BIAMOBIAHO JI0 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHUKOPHCTAaHHM Ha TEPUTOPIi
VYkpaiHu a5 yKiaaJeHHs IPaBOYMHIB.

InenTudikanis - 3axoAM, MO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSt BCTAHOBJICHHS! OCOOM IIIIXOM OTPUMAaHHSA ii iIeHTU(DIKAIIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITI€HT ayTeHTU(DIKYyeThes B cucteMi OHTaitH-0aHK.
InimiaTtop — epxarens I1K, skuit Ha 3aKOHHUX ITiICTaBaX IHIIMIIOE TIEPEKa3 KOIITIB 3 BUKOPUCTAHHS
enlekTpoHHOro TaTixkuoro 3aco0y (I1K)/manux enekrponHoro miatixuoro 3aco0y (I1K).

Ino3emHi nyOJiuHi aisivi - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuHI MyOTiuHI
¢byHKIIi B IHO3eMHUX JIepKaBax, a came:

rJ1aBa JIepIKaBH, ypamdy, MIHICTpH (3aCTYITHUKH);
YJIeHW MapjaMeHTy abo IHIIMX OpraHiB, IO BHKOHYIOTH ()YHKIIi 3aKOHOJABYOTO OpPraHy JepXKaBH,
TOJOBM  Ta  4YIEHM  MpaBliHb  LEHTpalbHUX  OaHKiB  ab0  paxyHKOBUX  [ajar;
YJIEHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOTO cyny a0o iHIIMX CYJOBHUX OpraHiB, PIICHHS SKHX HE
HiJIATaI0Th  OCKapXKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHSATKOBUMU OOCTaBMHAMU;
HQ/I3BUYAiiHI Ta TMOBHOBAXHI IIOCIHM, TOBIPEHI y CIpaBax Ta KEPIBHUKH IEHTPAJbHUX OpraHiB
BIICBKOBOT'O YIIPABIIHHS,  KEPIBHUKHU aIMiHICTPAaTUBHUX, YIPABIIHCHKUX Y HATJSOBHX OpraHiB
JepKaBHUX MINPUEMCTB; YJIEHU KEPIBHUX OpraHiB MOJITHYHUX MAPTIil.

InTepHeTr — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TJ00AJIBHUM
aJIpeCHUM TIPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NoBiZOMJIEHHSI- TIOBIIOMJICHHS, [0 HampaBisioThesa KiieHTy depes3 ormepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSAMU
(menemkepu, 30kpema Viber), Push-noBigomiens abo iHIIUMH KaHalaMH, BU3HAYCHUMH bBaHkoM Ta
obpanumu Kiientrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky Moxe
CTOCYBATHCsI 3MIH ICTOTHHX YMOB BIANOBiHOTO JloroBopy; iHpopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nusixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTUCS OallaHCy paxyHKy Ha NEBHY JaTy, JaTy Ta CyMy
BCTAaHOBJIEHOTO OBepApadTy/KpeAUTHOTO JIMITY(3a HassBHOCTI), JaTy Ta CyMy 3[1HCHEHHS orepariii 3a
PaxyHKOM, 3 3a3HAYEHHSM OKPEMO CYMH BUKOPHCTAHOI'O OBepApadTy (3a HasiBHOCTI).

Kabina kjieHTiB — BijokpemiieHe Micue s podotu KiieHTa 13 HIHHOCTSIMH, K1 30€piraloThCsi HUM B
1HAMBITyanbHOMY ceii(i, 00aamToBaHe TaKUM YMHOM, 1100 YHEMOXKJIMBUTH CIIOCTEPEKEHHS 3 JTISIMU
KitienTa Ta BUKIIIOUATH MOXKJIMBICT CaMOCTiiHOTO Buxoay KitieHTa 10 CXOBHINA IJIs 1HAUBIAYaTbHUX
ceiiia.

KinneBuii 0enediniapuuii BJacHUK - Oyap-sika (iznyHa ocoba, sika 31HCHIOE BUPIMIATLHUN BIUTHB
(xoHTposb) Ha AisAnbHICT KiieHTa Ta/abo isumuny ocoOy, Bif iMeHI SKOi MPOBOJAUTHCS (iHAHCOBA
oreparis. Kinuesum OenedimiapHuM BIIACHUKOM €:
JUIS FOPUANYHUX 0ci0 - Oynp-ska ¢izuyHa ocola, sika 3iHCHIOE BUpPIIIAIbHUN BIUIMB HA JISUIbHICTh
IOpUANYHOI 0cOoOM (B TOMY YHMCHI 4Yepe3 JIAHIIOI KOHTPOJIO/BOJOIHHSA); JIJs TPACTiB, YTBOPEHUX
BIJITIOBITHO JI0 3aKOHOJABCTBA KpaiHH iX yTBOPEHHS, - 3aCHOBHHK, JIOBIpYMI BIIACHHUK, 3aXHCHUK (3a
HasIBHOCTI), BUTOJI00JIEpKyBau (BUrogoHa0yBau) abo rpyra BUTOJ00JEpKyBauiB (BUTOJOHAOyBaUiB),
a TakoXX Oyab-sika iHIIA ¢izuyHa ocola, sKa 311HCHIOE BUPIIIAIGHUN BIUIUB HA JISUIBHICTD TPAcTy (B
TOMY YHCJ1 Yepe3 JaHLIOT KOHTPOJIIO/BOJIOIIHHSA); JUIsl IHIIMX MOJIOHUX NMPAaBOBUX YTBOPEHb - 0co00a,
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sSKa Ma€ CTaTyc, CKBIBaJCHTHUH a00 aHajoriyHuid ocobaMm, 3a3HAYCHUM [UJII  TPACTiB.
O3Hakoro 31IHCHEHHS NPSMOr0 BUPIIMIAIBLHOTO BIUIMBY Ha JISJIBHICTH € Oe3MocepenHE BOJIOAIHHS
(hi3UIHOI0 0COOO0 YaCTKOK y PO3MIpl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJACHOTr0) KamiTaity abo
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HEMPSIMOTO BHPIMIAJLHOTO BIUIMBY Ha JISUIBHICTH € NMPUHAKWMHI BOJIOJIHHS
¢bi314HOI0 0cO000 YACTKOIO y PO3MIpi HE MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
MpaB roJIOCy IOPUAUYHOI 0cOOM Yepe3 MOB’sA3aHuX (PI3MUYHUX YU FOPHIAMYHUX OCi0, TpacTu abo iHIII
NOJiOHI TpaBOBI YTBOPEHHSA, YM 3AIMCHEHHS BHUPINIAJBHOIO BIUIMBY MUISXOM peanmi3amii mpaBa
KOHTPOJIIO, BOJIO/IIHHS, KOPUCTYBaHHS a00 PO3MOPSAAKEHHs BCIMa aKTHBAaMHU 4M iX 4YacTKOO, IpaBa
OTPUMaHHS JOXOMIB BiJ IISUIBHOCTI IOPUAWYHOI 0COOM, TpacTy abo IHIIOro MOJIOHOTO MPaBOBOTO
YTBOPEHHS, [IpaBa BUPILIAIBLHOIO BIUIMBY Ha (OPMYBaHHs CKJIany, pe3y/lbTaTH rOJOCYBaHHS OpraHiB
YIpaBIIiHHS, @ TaKOX BYMHEHHS IPABOYMHIB, SKI JAIOTh MOKJIHMBICTb BH3HAYaTH OCHOBHI YMOBH
rOCIOAPChKOI  JISUTBHOCTI FOPHAMYHOI 0co0HM, abo AlsIbHOCTI TpacTy abo 1HIIOro Moai0HOTO
MIPaBOBOTO YTBOPEHHS, MPUIMATH OOOB’SI3KOBI 1O BUKOHAHHS PIlIEHHS, IO MAlOTh BUPIMIAIBHUN
BIUIUB HAa [ISJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIEeKHO BiJ| dbopmanpHOTO BOJIOJIIHHSI.
[Ipu ubomy kiHIIeBUM OeHediliapHuM BIaCHUKOM HE MOXe OyTH ocola, sika Mae opMalbHE MPaBo Ha
25 4u Ounblle BIJICOTKIB CTATYTHOTO KamiTamy abo MpaB ToOJOCy B IOPUAWYHINA 0c00i, aie €
KOMEpIIMHUM areHToM, HOMIHAJFHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueMm, abo JIuiie
MOCEPETHIUKOM 1010 TaKOTO npasa.
Kuient — di3uuna ocoba, sika BUsABMIIA Oa)XkaHHS CKOpPUCTATHUCh nociayramu baHky, nepeabaueHuMu
mumu [IpaBunamu Ta yknama 3 banxom J[lorosip/Hdoroeip KBO mmsixoMm, mnependadyeHUM IHMH
[IpaBuinamu.

Kondinenuiiini gani - Jlorin, [Tapons Bxoxy, OxHopazoBuii napois onepariii, OxHopa3oBHil apoib
BXOJLY, aHi L1010 oTiepallii, paxyHKiB TOILLO.
Kopexkuis BuTpatHoro jaimitry Ha I1oTOYHOMY PaxXyHKY — 3MEHIICHHS/301JIbIIEHHS BUTPATHOTO
TMITY y MOpsiaAKy, BusHaueHoMy Iumu [IpaBunamu. Kopekiis nependadae moBHY/4acTKOBY BIIMOBY
Kmienty 'y Bcra"oBieHHi / 30UIbIIEHHI/ KOPUCTYBaHHI mimMiToM  oBepapadty Ta y
BCTaHOBJICHH1/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBAaHH1 BIACHUMHU KOIITAaMH 3rifiHO yMoB 1ux [Ipasui.
KopnoparusHa nuariczkia kaprka (KIIK) - enexTpoHHu# nmiuaTiKHUAN 3aci0 y BUTIISAAL €MITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM HOPSAKY IacTukoBoi uM iHmoro Buay IIK, mio
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS nepeka3y KOUITIB 3 paxyHKa BiacHuka [1P-
cy0'exTa TroCmoAapioBaHHA (FOPUINYHOI OCOoOH, (i3UYHOT OCOOU-TIANPHUEMIISI) 3 METOI OIUIaTh
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHs KOWTIB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMaHHS KOILTIB
y TOTiBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIINX OMepalii,
nependadyeHux BIANOBLAHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cinyroByBanHs KIIK.
Kpeanthuii nocepeanuk - ¢izuuHa ocoba, pizuuHa ocoba - mignpuemenp abo I0pUANIHA 0c00a, sSKa
HE BUCTYIA€ KPEIUTONABIIEM 1 HAJJa€ TIOCEPETHULIBKI TOCIYTH Y c(hepl CIOKUBUOTO KPETUTYBAHHS B1Jl
iMEeHi, B 1HTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo BiA CBOro iMeHI B iHTepecax
KpeauToAaBIs. JisIbHICTE KPEAUTHUX MOCEPEAHUKIB HE HAJIEKUTh A0 (PIHAHCOBUX TMOCIYT 1 MOXE
BKJIFOYAaTH 30ip Ta ONpAIlOBaHHS JIOKYMEHTIB CIIOKMBaya JJIsi OTPUMAHHS CII0)KMBYOTO KPEIuTYy,
igeHTudikamnio Ta BepuQIKallilo CIOXKHBaya, MIATOTOBKY Ta MIAMHCAHHS BiJl IMEH1 KpeIUTOJaBLs
JIOTOBOPY TpO CIOXKHUBYUM KpEIUT, KOHCYJIbTYBAaHHsS, HagaHHA iHGOpMaliMHUX Ta 1HIIMX
MOCEPETHUIIBKIX TOCITYT y CTIO)KHBUOMY KpEIUTYBaHHI.
Kpenuthuii 6pokep - 1ie ropuandHa ocoda abo ¢izuyHa ocobda - mianpuemMelb, Ka BijJl CBOT0O iMEHI B
1HTepecax KPEeAUTOIABIS 31HCHIOE 32 BUHATOPOIY MOCEPEIHHUIIBKY AISUTBHICTE ¥ cdepl CIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenr_ - nie ¢izuuna ocoba, ¢pizudHa ocoda - miampueMers ado IPUINIHA 0c00a, SKa i€
BiJl IMEHI Ta B IHTepecax KpPEAMTOJABI 1 BUKOHYE YaCTHHY HOro OOOB'SA3KIB 3a JOTOBOPOM PO
CHOXHMBYHMHN KpeauT. KpenuTHuid areHT i€ Ha MIACTaBl JOTOBOPY JOPYYEHHS 13 KPEAUTOJABIIEM.
Kpeauronasenb—IIAT«bAHK BOCTOK».
KyniBJisi/mpoaanx/o0MiH — nepepaxyHOK CyMHU ONepallli/KIIpUHIOBOTO po3paxyHKy y Bamtoty IIP, y
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pa3i SKIIO BallOTa OIMEPaIlii/KIIPHHTOBOTO  pPO3paxyHKy Bifpi3HsaeTbcs Bim Bamotd  [1P.
KoHTaKT-IeHTp — Miapo3ain, o 3AildcHIOE iHpopMauliliHy-onepamiifHy HiATPUMKY. 3B‘A30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTEHEX TenedoniB Ha Teputopii Ykpainu), +38 (044) 393-70-10 ans A3BIHKIB i3-3a KOPJOHY.
JIiMiT _oBepapadTy/KpeIuTHHI JIiMIT _(J103B0JIeHA TEPEeBUTPATA) - I'paHUYHA JO3BOJICHA CyMa
3aboproBanocTi Ilo3uyanpHuka mepex baHKOM MO KpeauTy, IO HAJAETHCSA 3TIAHO BiAMOBITHOTO
HoroBopy.

Jlorin (HomMep M0OUILHOIO TesiedoHY) — IM’51, 32 SIKUM KIII€HT ayTeHTU(IKyeThCs B cucteMi OHaiH-
OaHK.

Mi:xHapoana nmiaatizkaa cucrema (MIIC) - miari>kHa cUCTeMa, B sKii IUIAThKHA OpraHi3allis MOXe
OyTH SIK PE3WJICHTOM, TaK 1 HEPE3WJCHTOM 1 SKa 3IHCHIOE CBOIO JISUTHHICTH HAa TEPUTOPIi ABOX 1
OlnpIIe KpaiH Ta 3a0e3rneuye MpoBEACHHS MepeKa3y KOIITIB Yy MEXax Ili€l MIaTiKHOI CUCTEMH, Y TOMY
YUCITi 3 OJIHIET KpaiHU B 1HIITY.

«Ha3zoupatye»-niociiyra banky, sika mepenbaudae OOCIyroByBaHHS YaCTHHHU 3aJUIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pHUBHI 3a TapuaMu, 1110 BiAPI3HAIOTHCS BiJ TUX Tapu(iB, 10 3aCTOCOBYIOTHCS
10 1HmOI 4YacTMHU 3anmumky Ha [lorounomy paxynky (magami — «HaszOuparyc»/PaxyHok
«Hazbupatycy). BincoTkoBa craBka, 110 HApaXOBY€EThCS MIOMICALS Ha 3aJIUIIOK KOIITIB, 1[0 MIiCTATHCSA
Ha Paxynky «Ha30uparyc» 3a3naqdaerscs B Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepeabadae oOCIyroBYyBaHHS YaCTHHHU 3aJIMIIKY KOIUTIB Ha
[TorounoMy paxyHKy y TpHBHI 3a Tapuamu, 10 BiAPI3HAIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
n0 1Hmoi dvacTMHM 3anuumky Ha IlorounHomy paxyHky (Hagami — «Hakonumnka»/PaxyHok
«Haxkomnuiikay). BincoTkoBa craBka, 0 HApaxOBYETHCS MIOMICSIIS HA 3QJIMIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonuikay 3a3Hadaetscs B Tapudax banky.

HauionaabHi ny0Jiyni aigyi - ¢izuuni ocodu, siki BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BH3HAYHI
nyOiuHi QyHKLIT, a came:

[Ipesunent VYxpainu, Ilpem'ep-minictp VYkpainm, wienn KaGinery MinictpiB VYkpaiam Ta ix

3aCTYITHUKHY;
[Ipesunent VYxkpainu, Ilpem’ep-minictp VYikpainu, unenu KaOinery MinicTpiB Ykpainu Ta iX
3aCTYIHUKY;
KEpIBHUK IIOCTIIHO MAiI04Oro JONOMDKHOIO oprany, yrBopeHoro IlpesmneHtom VYikpainu, #Horo
3aCTYIHUKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J[ep>KaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepiBHUKHM amnapaTiB (CekpeTapiaTiB) JAEp)KaBHUX OpraHiB, II0 HE € JEepKaBHUMHU CIYKOOBISIMH,
ocaJiy SIKUX Hajlexarb 10 kateropii "A";

Cexkperap Ta 3actynHuku Cekpetapst Paau HanioHanpHOT 6e3mneku 1 000poHU YKpaiHuy;

HapOJH1 JAenyTaTu YKpaiHu;

I'onoBa Ta wienu IlpaBninag HamionansHoro Oanky Ykpainu, wieHu Panu HamionaneHoro GaHky
VYkpainu;

ronoBu Ta cyani KoncrutyniiiHoro Cyny Ykpainu, Bepxonoro Cyay, BHIIMX cCreliaii30BaHUX
CYy/iB;

yneHn Bumoi pagu mpaBocyans, wieHn Bumoi kBamigikaniitHoi kowmicii cynaiB YkpaiHM, 4jeHH
Kaanidikaniiino-qucumiiHapHoi KOMIcii IPOKYpOpIB;

I'enepanbHUii IPOKYPOP Ta HOrO 3aCTYITHUKU;

I'onoa Ciy:x6u Oe3nexu YKpaiHu Ta HOro 3aCTyIHUKH;

JupexTtop HarioHaabHOTO aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYITHUKHY;

Hupektop [epkaBHOro 0r0po po3ciilyBaHb Ta HOTO 3aCTYITHUKH;

Hupextop bropo ¢inancoBux po3ciigyBaHb Ta HOro 3aCTYIHHKHY;

l'onmora Ta unenn HamionaneHOi paau Ykpainu 3 nutadb TeneOadeHHs 1 panioMoBieHHs, ['omoBa Ta
YjieHM AHTHUMOHOIIOJBHOTO KoOMiTeTy Ykpainu, ['omoBa HarioHanbHOro areHTCTBa 3 MHUTaHb
3anobiranHs KOpymiii Ta ioro 3acTynHukH, ['onoBa Ta wienn PaxyHkoBoi nanaru, ['oyioBa Ta wieHu
IentpanbHoi BHUOOPUOT KOMICIiT, FOJIOBU Ta WIEHH 1HIIHNX JEP/KaBHUX KOJIET1aJbHUX OPraHiB;
HaJA3BUYAKMHI 1 HOBHOBAXKHI ITOCJIH;
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HavanbHUK ['eHepanpHOro mtaly - [omoBHOKOMaHmyBau 30poriHux Cun YKpaiHu, KOMaHIyBadi
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [loBitpsaux Cun 36poitnux Cun Ykpainu, BilicekoBo-
Mopcbkux Cun 30poitaux Cunn Ykpainu;

JepKaBHi CITy)K00BITi, TOCAN SKUX HaJeKaTh A0 Kateropii "A";

KEpIBHUKH OPTaHiB MPOKYypaTypH, KEPIBHUKH OOJACHUX TepUTOpiaibHuX opraHiB CiaykOu Oe3rexku
VYkpainu, ToJI0BH Ta Cy/i anesimiiHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPATUBHUX, YNPABIIHCBKUX YM HAIJIIOBHX OpPraHiB JEp)KaBHUX Ta Ka3eHHUX
HiANPUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP’KaBHA YAaCTKa y CTATYTHOMY KamiTall SKUX IPSAMO YU
orocepeIKoBaHo mepesuilye 50 BiICOTKIB,;

YJICHH KePiBHUX OPraHiB NOJITHYHHUX MapTii.

HeakTHBHUII PaXYHOK — ITOTOYHUH PaxyHOK, 1O SKOTO IPOTSATOM OJHOIO POKY IicCiisf 3aKIHYEHHS
crpoky nii Bcix aitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHoro mepioay Ha
[ToTrouHOMy paxyHKy BIJICYTHIH pyX KOIITIB, 3a BHHSATKOM CIUCaHHA baHKoM Komiciidi Ta/abo
HapaxyBaHHS baHKOM MPOIICHTIB HA 3AJIUIIIOK BIIACHUX KOIITIB.

Heniouuii_noTouHuii _paxyHok- [loToyHuMil paxyHOK, 3a SIKUM MpOTSIroM TpuBaioro uacy (3
KaJICHJApHUX POKU Y OUIbIIe) HE 3/iMCHIOBANNCS omepallii, iHiniatopom skux OyB Kiient, 3 sikum
bankom yTrpaueHui 3B’ S130K.

Heno3BoJiena a00 HeKOpeKTHA omepalis — riathkHa oneparis, Ha Ky lepxkarens 11K He maBaB
3roay, abo miaTikHa omnepailis, ska Oylla BUKOHaHa 3 MOPYIICHHSIM, abo MOCIyTd Mo sKiid He Oynu
Ha/aHi bankowM.

He3nwkyBaJabHMIl 321MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [TorouHOoMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3anumiatucs Ha [lorouHoMy paxyHKy Ta HE MOe OyTh
Bukopuctana Kiientom. Po3mip He3HM)KyBaJIbHOTO 3aiuIIKy 3a3HadaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJIMINKY Mijyisirae noBepHeHHIO KitienTy 3 ypaxyBanusM 1. 3.53.3. IlpaBun He
Ii3HILIE JH, 110 epenye AHI0 3akpuTTs [IoTouHOro paxyHky.

Homep mobinbHoro tenedony Kiienra — nHomep mob6insHOTr0 Tenedony KiieHra, Bkaszanuii B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYEThCS /ISl OTpUMaHHs iH(popMalliiiHoro nosizomiieHHs 3 OHOpa30BUM
napoJieM BxoAy Ta/abo OTHOpa30BUM MaposIeM Orepartii.

O0oB‘si3k0BHH MiHiMaNbHMI 1IaTixk/O00B’ si3k0BUH _moMicaynnii nuaarizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIip, NEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, 1umHu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHUK MoBMHEH NonoBHIOBAaTH [loTouHMi
paxyHok. CBoeuacHe BHeceHHd OMII niaTBep/pkye npaBo KitieHTa Ha KOPUCTYBaHHST OBepApagTOM.
Osepapadt — ciokUBUUIl BIIKIMYHUIN KpeauT, 1o HajxaeTbes bankom Ilo3nuanbHuky y pasi, KO
3aJIMIIKY BJIACHUX KOIITIB HA MOTOYHOMY paxyHKy [lo3udanbHHKAa HEZOCTATHBO JJISI PO3PaXyHKIB 3a
ornepauiero (KpeIuTyBaHHS IOTOYHOTO paxyHKy 3 BukopuctaHHsaM IIK). Osepapadt HamaeTbcs
LUIAXOM 3/1HCHEHHS IepeKa3y KOLITIB y CyMi, 1110 MEPEBUIIYE 3aIMILIOK BIACHUX KOIITIB KJIIEHTA Ha
MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITY OBepApadTy.

OOTsizkeHHs1 - MaifHOBe mpaBo OOTspKyBaua Ha Bkian (rpomroBi KOIITH, IO 3HAXOIATHCA Ha
Jlerno3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bxiannuka un OOTskyBauya Ha Bkian, 1o BUHUKae
Ha MIJCTaBl 3aKOHY, I0rOBOPY, PILIEHHS cyay a0o 3 IHIIMX JiH (PI3SUYHUX 1 OPUIUYHUX 0C10, 3 SKUMHU
3aKOH TOB'S3y€ BUHUKHEHHS ITPaB Ta 00OB'A3KIB I10JI0 PyXOMOI0 MaifHa.

OO0Ts12KyBay - YIIOBHOBaXXEHHM opras (ocoba) mpu myOsiyHOMY OOTSKEHH1; KPETUTOp, Y TOMY YHCI1
bank, 3a 3a6e3neuyeHMMU MaifHOBUMH IpaBaMH Ha rpomoBi komTH (Bkianom) 3000B'a3aHHAM; Oy/Ib-
sIKa 1HIIa 0c00a, Ha KOPUCTD SKOT BCTAHOBIIOETHC OOTHKEHHS.

OnHopa3oBuii NapoJib BXOAY - JojaTkoBui ineHTH(iKaTop Kiienta B cucremi OnnaiiH-0aHK, 110
niaTBepkye oco0y Kiienra mpu Bxoni g0 Cucremu OnnaiiH-6ask. [Tapons renepyetbcst bankom Ta
nepeaaeTbesl 3a JONOMOroro iH¢opmariifHoro mnosigomieHHs Ha Homep MoOinbHOTrO TenedoHy
KiienTa.

Oanopa3oBuii napoJb onepauii — 1oaaTkoBUi inenTHdiKaTop Kiienta B cucremi OHnaifH-0aHK, 110
MiATBEPKYE mpoBeneHHss KiieHTom nuctaHuiifHoro posnopsmkeHHs. lapons renepyerbcst bankom
Ta TEepelaeThCcs 3a JOMOMOroro iHdopmariitHoro nosizomiieHHss Ha Homep mobinpHOTrO TenedoHy
KiienTa.
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Onepanis nepexkady MoneySend/Visa Direct — 1ie cepic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Inarixxny kaptky / 3 [Inatixknoi kapTku VISA Inc. Ta/abo MasterCard WorldWide.
OnepaniliHuii_J1eHb - YyacTHHAa poOouyoro nHS baHKy, mpOTATroM SKOI MPUWMAIOTHCSA BiJ KITIEHTIB
JOKYMEHTH Ha MepeKa3 i TOKyMEHTH Ha BIIKJIMKAHHS Ta MOXHA, 332 HASIBHOCTI TEXHIYHOI MOKIIMBOCTI,
3M1MCHUTH iX OOpOOKy, mepenady Ta BUKOHAHHA. TpHBalicTh ONEpaliifHOro JHS BCTaHOBIIOETHCS
BbankoMm caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepaniliHuii yac - yacTuHa omnepaniiHoro aHs1 banky mpoTsarom skoi MpUHMarOTHCS TOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKIMKaHHS, 10 MamOTh OyTH 0O0poOJieHi, mepeiaHi Ta BHKOHAHI UM
0aHKOM TIPOTATOM MBOTO K poOodoro gHs. [loyaTok 1 3akiHUYEHHS ONEpAIIfHOTO Yacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [IK, mo Bumymena Ha im’s KiienTa mig yac yknamganas 3 baakom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OynyTh BumymieHi y MailOyTHbOMY MiCis NMPHUIMHEHHS JAii BHUITYLICHOI
ocHoBHo1 [IK Ta B3amiH Ti.

Oco0u, noB’fA3aHi 3 MOJITHYHO 3HAYYVIHUMHU 0co0amMu - (Hi3udHI 0cOOH, K BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEpIiB:

BIJIOMO, 110 TaKi 0COOM MalOTh CHUIBHE 3 IMOJITHYHO 3HAYYIIOK 0CO000K0 OeHedilliapHe BOJOIIHHS
IOPUANYHOI0 0CO00I0, TpacTOM a0o0 IHIIUM MOMIOHMM MPABOBUM YTBOPEHHSAM a00 MalTh OyIb-sKi
IHIII TiCHI JUTOBI 3B’ SI3KHU 3 TIOJIITUYHO 3HAYYIIIMMH 0CO0aMU;

€ KiHLIeBUMHU OeHedilllapHUMH BIIACHUKAMH IOPUIUYHOI OCOOM, TpacTy abo IHIIOro MOAIOHOTO
MIPaBOBOTO YTBOPEHHS, MPO SIKi BIiJOMO, 110 BOHU Je-(akTo OyJIu YTBOPEHI JJIsi BUTOIU MOJITHYHO
3HAYYyIUX OCi0.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom ykianaeHo [{oroBip oOcayroByBaHHS 3apIljIaTHOTO
IIPOEKTY.

OTtpumyBay - ocob6a, Ha [loTouHU paxyHOK SKOi 3apaxOBYEThCS Cyma Iepekasy abo sika OTpuUMye
CyMy nepekasy y rotiBkoBiit ¢opmi 3 [loTouHOr0 paxyHky.

Ilapoab Bxoay — nonmatkoBuid ineHtudikarop Kmienta B cucremi OniaiiH-0aHK, 10 SBISIE COOOIO
KoMOiHaIio (umoHaliMeHIIe 6 3HaKiB) JiTep JATUHCHKOTO andaBiTy (Mayi Ta BeNHKi), HUPp Ta
CHUMBOJIIB (CTAaTUYHUI).

IlacnopT cnokKMBYOr0 MPOAYKTY — iHpopMarlis, mo Oe3omnatHo HagaeTbess bankom Kiienty no
yKkianaHHsa [loroBopy Ha BCTaHOBJEHHs JIMITY oBepapadTy/kpenutHoro sgimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICLIE3HAXO/DKEHHS  bBaHKy,CTpyKTYpHHX
iAPO3AUTiB(BIAIIICHD), Yyepe3 SKi HAaTa€ThCsA CHOXHMBUUN KPEIUT, PEKBI3UTH OaHKIBCHKOI JIIIEH3IT,
CBIIOITBO Mpo BHeceHHs banky no JlepaBHoro peectpy OaHKIB; THN KpeauTy (KpeIuTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEIUTYBAaHHS, METY OTPUMaHHS Ta CHOCIO HaJaHHS
KpPEIUTY; THUIl TPOLIEHTHOI CTAaBKH, MOPSJIOK ii OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUIIH
3a0e3MeyeHHs 3a KpeAUTOM, HEOOXITHICTh ITPOBEIEHHS OLIHKM IpeaMeTa 3a0e3MeueHHs 3a KpeauToM
Ta PO T€, 332 YUl paxXyHOK Taka OL[iHKA ITPOBOJUTHCS, OPIEHTOBHY peajbHy PiUHY HNPOLIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajlbHy BapTICTh KPEOUTY Ha JaTy HaJaHHA 1H(opMallli BUXOASYM 3 OOpaHUX
KiienTom(croxuBadeM) YMOB KpeIUTYBaHHS, HEOOXIAHICTh YKJIaJaHHS JOTOBOPIB 100 JTOJaTKOBUX
YK CYMYTHIX MOCIYT TPETIX 0ci0, Kl € 000B’SI3KOBUMHU JJI1 OTPUMAaHHS KPEIUTY, MEPeiK 0ci0, IKUX
bank BU3HA4YMB JUIs HaJaHHS BiJIOBITHUX MOCTYT (32 HAsIBHOCTI); OPIEHTOBHY BapTiCTh TAKUX MOCIYT,
MOPSIZIOK TIOBEPHEHHST KPEOUTY Ta CIUIATH TPOILEHTIB 3a KOPHCTYBAHHS CIOXHBYUM KPEIUTOM;
HACJIIZIKA TPOCTPOUYEHHS BHUKOHAaHHS 3000B'A3aHb 31 CIUIATH IUIATEeXIB, Y TOMY YHCII PO3MIp
HEYCTOWKH, TPOIEHTHOI CTaBKH, IHIIMX IIATEXIB, SKi 3aCTOCOBYIOTHCS UM CTATYIOTHCS TPH
HEBUKOHAHHI 3000B'13aHHS 32 JJOTOBOPOM IIPO CIIOKMBUYMHA KPEAUT; MOPSAOK Ta YMOBH BIAMOBH BiJ
HaJ/IaHHS Ta OJIEPYKAHHS KPEAUTY; TTOPSIOK JOCTPOKOBOTO MIOBEPHEHHS KPEANTY; BIIOMOCTI PO Te, IO
BiJl CIIO)KMBaya MOXKE€ BHMAaraTucsl IOBHE IOBEPHEHHS CYMH KpeAMTy B OyAb-KHH dYac, CTpOK
MOTIEPE/HKEHHS TIPO TaKy BUMOTY, CTPOK IOTEPEIDKCHHS NP0 TaKy BHMOTY, 3arajbHI BHTpATH 3a
CMOXXMBUUM KPEIUTOM, IOB’S3aHI 3 OTPUMAHHSAM, OOCIYrOBYBaHHSIM Ta IOBEPHEHHSIM KpPEIUTY,
BKJIIOUAIOYU TIPOLIEHTH 3a KOPHUCTYBAaHHS KpEAWTOM, KOMicii Ta iHINI  OOOB’SI3KOBI IUIATEXl 3a
JI0JIaTKOBI Ta CyMyTHI ocayru banky ta Tpetix oci0, To1o.

IlepeHocHuii _0okc — oOiagHaHHs, sike HajgaeTbesi bankom KilieHTy Ha mepion KOpUCTYBaHHSA
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IHIUBINyIbHUM cel(doM; TIpelnCcTaBisge COOOI HEMPO30pUU SIIHUK 3 PYYKOI ISl TIEPEHECEHHS,
BUTOTOBJICHHH 3 TBEPJMX MaTEpiajiB Ta 3a po3MipaMu, AKi JO3BOJSIOTH IOMICTUTH HOTO y ceid.
IlepconanabHuii _inentudikauiiinnii_Homep (IIIH, ITIH-koa) - HaOip nudp, BIIOMHN jHIIe
JepyKaTEeNI0 EJIEKTPOHHOIO IJIATDKHOTO 3aco0y 1 moTpiOHM ans Horo imeHTHdikamii mix dac
3MIMCHEHHS OTepalliid 13 BUKOPUCTAHHSM €JIEKTPOHHOTO TUIATIKHOTO 3ac00Yy.

IinbroBuii nmepiox — nepion 4yacy KOPUCTYBaHHS OBEPAPadTOM, TPUBATICTD SKOT'O BCTAHOBIIIOETHCS B
Tapudax, mporarom skoro, 3a ymoB, 110 3a3HadeHi B Tapudax, HapaxoBYIOTbCA MPOLEHTH 3a
3HIKEHOI0 PIYHOI0 MPOLEHTHOI0 cTaBKor. Po3mip Takoi craBku 3a3HayaeTscsi B Tapudax. Skimio
CTAaHOM Ha HACTYMHHH, MICIsA 3aKiHYCHHS MUIBTOBOTO TEpioay JAeHb a00 OyIb-IKWUW 1HIIMK JIeHb,
IOPOTSArOM [ii MiIBIrOBOTO MEpioAy BiJCYTHS 3a00proBaHICTh 3a OBepApadTOM, BBAXKAETHCS, IO
[To3nyanpHUK TmOTacWB 3a00PTrOBaHICTh MPOTIATOM MUIBTOBOrO Tepioay. Bimimik HacTymHOTO
MIBrOBOTO MEpioAy Moke OyTH po3movaTuii 3 JHsS Ha MOYATOK SKOTO Oyia BiACYTHS 3a00pProBaHiCTh
3a TakuMHU ormnepamnisMu. KinbKicTh MUIBrOBUX IEPioAiB MpOTAroM Jii BigmoBigHoro JloroBopy He
obmesxkena.3a mociyroro «Kpenutauii nimMit 10 100 000 rprBeHb» B paMKax OaHKIBCHKOTO MPOIYKTY
«bank Bnacuuit PaxyHok» MiIbroBuil mepioj /i€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI O KIHIISA
KaJICHIAPHOTO MICSIIS, HACTYITHOTO 32 MicsSIleM BUHHKHEHHs 3a00proBaHOCTI, P YMOBI MOTAIICHHS
1i€ei 3a00proBaHOCTi B MOBHOMY 00CS31 O KIHIS CTPOKY il MiJIBroBOro mepiogy. MakcumanbHa
tpuBaiicts [linerosoro nepioxy 62 (LLictaecsaT aBa) nHi.

IlnaTiskHuii_10aTOK - TporpaMHuil 3aci®, po3MillleHHi B amapaTHO-MPOTPaMHOMY CEpeIOBUIII
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, YWI KOHTaKTHHI/OE3KOHTAKTHHH), 3a
JIOTIOMOT'O0 SIKOTO 3/IMCHIOIOTHCS TIJIATIXKHI Ta 1HII orepalii, nependadeHi BianoBiqHuM JJoroBopom.
InaTixkHUii  3aCTOCYHOK - TporpamMHe 3a0e3NeYeHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOITHBHOMY
MPUCTPOI, sIKE Ja€ 3MOTY JAeprKaTelto I1HII[IOBATH MiaTLKHI abo 1HII omepalii i3 BUKOPHUCTAHHSIM
€JIEKTPOHHOI'0 IUIATKHOTO 3aco0y; MporpaMHe 3a0e3leueHHs] Npu3HaueHe il poOOTH Ha
cMapTdoHax, IJIaHIIETaX Ta IHIIMX MOOUIBHUX MPUCTPOSX, Ta SKE JI03BOJISIE 3A1MCHIOBATH OIJIATY
tToBapiB/pooOiT/mocayr Toproeust 3a gomomororo [IK (muisixom BBeaeHHs pekBi3uTiB 1K),
oundpoByBatu (Haaatu TOKeH) MIATLKHI KapTku baHKy 71 mpoBeAeHHs OIIaTH TOBApiB/IIOCIYT 3a
TEXHOJIOTiI0 0e3apoToBOi mepenayi aanux wmanoro panaiyca (NFC) 3 Mmeroro mnepenadi JaHUX
npoAaBLo. BiH € anbTepHATHBOIO MpH 3/1MCHEHHI MIaTeXxy 3a AONOMOTOI0 IJIATIXXHOTO TepMIHATY
YUy Ha EJIEKTPOHHOMY IUIaTIXHOMY 3aco01 ab0 MarHiTHIA cTpidlll Ha HbOMY, IO J03BOJISIE
KOPUCTYBa4eBl 3aBaHTaKyBaTU JIaH1 €JEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN TepMiHaN MpU
3aiiicHeHH1 1iatexy. s 3a1HCHEHHsS TIaTeXy HEOOXiTHO MITHECTH MOOILTPHUN NpPUCTPIH 110
IUTaTIKHOTO TEPMIHATY Ta 3aTPUMATH MOT0 10 3aBEPIICHHS TPAH3AKIIi].

Ilnarizkna kaprka (IIK) — enexkrpoHHMH miaTLKHMM 3acid y Burisal emitoBaHoi bankom B
YCTAHOBJICHOMY 3aKOHOZABCTBOM MOPSAKY IIACTHKOBOI uM iHmoro Buny I1K, mo BukopucToByeThCs
JUI 1HILIIOBaHHS IepeKa3y KOIITIB 3 paxyHka KiieHTa 3 MeToro omjiaTH BapTOCTI TOBapiB 1 MOCHYT,
nepepaxyBaHHs KOILITIB 31 CBOIX PaxyHKIB HA paXyHKH IHIIMX OCi0, OTpUMaHHs KOUITIB y TOTIBKOBiH
dbopmi B kacax OaHKIB uepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3MIMCHEHHS IHIIUX ONeparlii,
nepenbdayeHux BinoBiHUM [loroBopom Ta numu IlpaBunamu.

IlnaTickHa kapTka «bank Baacumii Paxynoky - IIK, emitoBana bankoM, mo Hagaetbea Kimentam
banky 3a nmpoaykrom «bank BrnacHuit PaxyHok».

Inatickna kaptka «BJJACHUM PAXYHOK)» - IIK, emitoBana BankoM, 1o 103BoIsie npuMaT
yuyactb Kiientam banky B nporpami nosibHOCTI «BracHuil paxyHOK». YMOBHU IPOTpaMHu JIOSUIBHOCTI
BCTaHOBITIOIOThCsI KOMMaHi€ro Ta po3MIlyrOThCsl Ha caiTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Cluby - IIK, emiroBana bankom, 1m0 m03BoJsie MpUAMATH yd4acTh
Knientam banky B mnporpami nosmbHocTi  «®opa  Club». VYmoBH mporpamMu  JOSUTBHOCTI
BcTaHOBIIOIOTECs TOB «®opay» Ta po3MimnyroTbest Ha caiiTi www.fora.ua

IInartickna kaprka 3 PayPass - 11K, 3a qonomMororo sxoi KiieHT Moxke 3miMiCHIOBAaTH O€3KOHTAKTHI
TIaTeXKi.

Ilnatiskna onepauis (onepauis) — nid, iHinioBana /lepxxatenem 1K, 3 ynecennst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHs PO3paxyHKiB y 0e3roTiBKoBiil ¢opmi 3 BukopuctanusMm I1K 3a GaHKIBCbKHMU
paxyHKaMHu.
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IlaaTixkHAa opradizaiisi - ropuau4yHa 0coda, M0 BH3HAYAE MpaBUiIa poOOTH IIJIATIKHOI CHCTEMH, a
TaKOX BHUKOHYE iHINI (YHKIIT OO0 3a0e3nmeueHHs AISTIBHOCTI IUIATDKHOI CHCTEMH Ta Hece
BIIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Inartixkauii  npucTpiii - TexHiuHuil npuctpidi (OaHKIBCHKUII aBTOMAT, IUIATOKHUN TEpMiHAI,
MIPOrPaMHO-TEXHIYHUNA KOMILUIEKC CamMOOOCIyroByBaHHS TOIIO), SIKUH J1a€ 3MOTy KOpPHUCTyBaudeBi
3MIACHATH omeparlii 3 iHIiIOBaHHS IepeKka3y KOIITIB, a TaKOXX BHUKOHATH IHIII omeparii 3riiHo 3
(GYHKI[IOHATLBHUMHU MOXJIMBOCTSIMU I[LOTO MIPUCTPOIO.

InaTixkHuii TepMiHaJ - eIEKTPOHHUHI MPUCTPIN, MPU3HAYCHUH JUTS 1HILIIOBAaHHS IepeKas3y 3 paxyHKa,
y TOMY YHCII BHJa4l TOTIBKH, OTPUMaHHS JOBIAKOBOI iH(opMmallii i JpyKyBaHHS ITOKYMEHTa 3a
OTIEepaIli€r0 13 3aCTOCYBAHHSIM EIIEKTPOHHOTO IUIATDKHOTO 3aco0y abo JaHWX TaKOTO EIEKTPOHHOIO
IUIATDKHOTO 3aco0y, MepeljaHuX 3a JONOMOIO MOOUIBHOTO MPUCTPOK 3 BUKOPHUCTAHHSM B T.4.
MoGinbHOro noaTka.

IloBipenuii — ocoba, 10 Ai€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ IMPaBO MPEICTABIATH IHTEPECH Ta
BUMHATH TeBHI mii Big imeni KiieHTa,skuii OTpHMMaB y THMYacoBe IUIaTHE KOPUCTYBAaHHS
1HAUBIAYyanbHUM cei.

IonarkoBuii _pe3waent CIIIA ¢diznuyna ocoda — ¢izmuna ocoba, ska € TPOMAJATHHHOM abo
pesunentoM CIIA; ¢isuuna ocoba, sika mae no3Bin Ha noctiiiHe nepeOyBanHs B CIIA («Green
Card»); ¢isuuna ocoba, sika mae wmicue HapomkenHs CIHIA Tta /abo ampecy mpoXHBaHHS,
nepeOyBanHs, nomrToBuid ingekc B CHIA, Ta/abo mae tenedonnunii Homep B CIIA, ¢iznuna ocoba ,
sKa Hajae OaHKY MOCTIMHO Aitoui iHCTpYKLii o0 BukoHaHHs tiatexiB B CIIIA; ¢di3zuuna ocoba , sika
Hajae OaHKy JOpydYeHHs, ske BugaHo ocobi 3 aapecoro B CIIIA Ta /abo Hamae mpaBo
TUCY/PO3TOPSKEHHS paxyHKOM 0c00i 3 agpecoro B CIIA.

Io3unuanbuuk — Kiient banky, mo yxnas 3 bankom [lorosip 3a BiiOBIZHUM MPOIYKTOM Ta SIKOMY
BIJIMOBITHO 710 YMOB J[0roBOpy BCTAHOBJICHO JIMIT oBepaApadTy.

IoyiTHyHO 3HAYymIi 0co0M - (i3uuHi 0codH, sIKi € HallOHAIbHUMH, 1HO3EMHUMH MYOIIYHUMU
JisT9aMu Ta JisT9aMH, SKi BUKOHYIOTh ITyOJIiuHI (DYHKII1 B MDKHAPOJHUX OpraHi3arisax.

IloTrounuii paxynok (IIP) - paxyHoK, 1o BigkpuBaeTbcsi bankom KiienTy Ha AOTOBipHINA OCHOBI Ui
30epiraHHsi TPOIIEH 1 3IMCHEHHS pPO3PAaXyHKOBO-KACOBUX OIlepallii 3a JOMOMOTrO0 TUIATIKHHUX
IHCTPYMEHTIB BIAMOBIIHO O YMOB JOTOBOPY Ta BUMOT 3aKkoHonaBcTBa Ykpainu. lis nux I[Ipasun
PO3MOBCIOKYEThCS Ha [10TOYHI paxyHKH, BIAKPUTI JIJIs1 3apaxyBaHHsS MEHCIH, COLIAJBbHOI JOTTOMOTH
Ta I1HIIMX TepeqdaueHUuX 3aKOHOJABCTBOM YKpaiHW COIalbHUX BUIUIAT, [lOoTOYHI paxyHKH 3
BUKOPUCTAHHSIM KOPIOPATUBHUX IUIATIKHUX KApPTOK, PaxyHKH, BIIKPUTI B paMKax OKpPEMHUX
nocayr/mpoaykriB. [is nmx IlpaBun B uvactuHi HajzaHHs nociyr KopucTyBaueBi JucTaHIiHOTrO
00CITyroByBaHHS IOTOYHUX PaxyHKIB 3a gormoMororo Cucremu OHnaitH-0aHK 1151 30epiraHHs rpoiei
1 3aifiCHEHHS pPO3paxyHKOBO-KACOBHX OIepaliidl pO3MOBCIOKYIOTBCS HA MOTOYHI DPAaXyHKU 3
BuxkopuctanssMm 1K, sxi BigkpuBaroThCs BIANOBIIHO 10 BUMOT 1ux [Ipasui.

IloTouHMii paxyHOK y 0aHKIiBCbKHX MeTajJax- paxyHOK, IO BiakpuBaeThcsi bankom Kiienty Ha
JIOTOBIpHIM OCHOBI JUIsi 30epiraHHsi OaHKIBCBKMX MeETaliB 1 31MCHEHHS pO3paXxyHKOBO-KaCOBUX
orepauiid 3a JONOMOrOl IJIATKHUX IHCTPYMEHTIB  BIAMOBIZHO IO YMOB JOTOBOPY Ta BHMOT
3aKOHOJIaBCTBA Y KpaiHU.

IIpencraBuuk KaieHra-ocoba, ska Ha 3aKOHHUX MIJCTaBaX Ma€ MPaBO BUMHATH TMEBHI Aii BiJ iMeH1
Kitienra.

IIpuMycoBe BiIKPUTTHA iHAMBIAYVaJbHOrO celiy — BIAKPUTTS iHAMBIAyanbHOTO ceiidy He B
npucytHocTi KiienTa xomiciero y ckiafi mpauiBHUKIB baHky a0o, y BU3HAY€HHX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCOOAMHU OpraHiB JAEp)KaBHOI BJIaJM YH MICIIEBOIO CaMOBpPSIyBaHHS,
HOTaplycoM.

IIporpama JosibHOCTI «BJacHWii paxXyHOK» - KOMIUIEKC 3aXO0iB, PO3POOJIEHMX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y [1» (Kommanist) s MOCTIHHUX MOKYHIB Mepexi marasusiB «Cinerno» Ta «Le
Silpo», mo mae BignoBimHi mepeBarn KiieHTaM mpW MOKyMIl TOBapiB B JaHid TOpPTriBeNbHIN
Mepexi. Y MOBH TIPOTPaMH JIOSITLHOCT] BCTAHOBITIOIOTHCS KoMIaHi€r0 Ta po3MINTyIOThCS Ha CalTl
www.silpo.ua _ta https://bank.silpo.ua/.

IIporpama JjosabHocTi «Popa Cluby - koMIuiekc 3axoAiB, po3pobieHux Ta BhpoBamkeHux TOB
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«Dopay 175 MOCTIHHUX TOKYMIIIB MEPEXi Mara3uHiB, K1 AIIOTH MMl TOPTrOBOIO Mapkor «Dopay, 1o
nae BiAmoBiaHI mepeBarn KorieHTam mpu HOKYNI TOBapiB B JaHii TOPriBeNbHIM Mepexi. YMoOBH
[IpOrpamH JOSUIBHOCTI BCTaHOBIIOIOTECS TOB «®opay» Ta po3MimlyroTses Ha cairiwww.fora.ua.
Ipoavkr banky /bankiBchbka nociyra (baHkKiBChbKHIE MPOAVKT) — OKpeMa OaHKiBChKa MOCIIyra abo
KOMIUIEKC MOCHyT, 110 HajgaeTbest Kimientam bankoM Ta sika Mae neBHUI psaj xapaktepuctuk (Tapudis,
YMOBM HajaHHsA Tomio). YMoBu IIpoxyktiB banky, ski mnependavaroThb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3HA4YalOThCs y Bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
skuM KJTieHT 03HAaHOMITIOETBCS 10 YKIIaAaHHsI BIAMOBITHOTO [[oroBOpY.

IIponykTt banky «bank BiaacHuii PaxyHok»- nocinyru, mo HajgawThes Kinientam bankom(B T.4.,ame
He BukiouHo [lociyra «Hasoupatyc» Ta Ilocnyra «Kpenutauii gimit 10 100 000 rpuBeHb») Ta sKi
MaloTh [EBHUN psJl XapakTEepUCTUK, M0 BukiageHi B uux IlpaBunax, Tapudax,bronereni
nponykry/Ilaciopti mpoayKTy/mporpami KpeAWTyBaHHS, 3 SKUM KIU€HT O03HaWOMIIIOETHCS 0
ykiananus Jorosopy KbO 3a npoaykrom «bank Biachuii PaxyHok».

IIpocTpoyeHa 3a0oproBaHicTb - 3aboproBaHicTh 3a JloroBopoMm, mo He crmiadeHa KiieHtom y
tepminu Bu3HaueHi [lorosopom, [IpaBunamu ta Tapudamu.

IIpoueHTHA CcTaBKa — CyMa, BU3HAuU€HA B IPOILICHTHOMY BHpa3l /10 CyMHU Kpenuty, siky KieHt
(mo3uyanpHUK) Mae crnadyBaTH baHkKy (KpemuTopy) 3a KOPUCTYBaHHS KPEIUTHUMHU KOINTAMH 3
PO3paxyHKY IEBHOTO MEPIOY Yacy.

3HMKeHA NMPOIEHTHA CTABKA- MPOIEHTHA CTaBKa,iKa HAPaXOBYETHCA HA CYMYy KPEIUTY HPOTATOM
IIJILFOBOIO IIEPIOY.

IlinBuileHA TNPOLEHTHA CTABKA- TPOIEHTHA CTaBKa, fKa HApaXxOBYEThCS HA CyMy KpeauTy/
3aCTOCOBYETHCS MPHU HASIBHOCTI MPOCTPOUYEHOT 3200PrOBaHOCTI.

PeecTpaniiinuii HoMep 00J1iKOBOI KAPTKH ILUIaTHUKA MOAATKIB (a00 ineHTHdikaniliHuii Homep
3riino 3 /lep:kaBHUM peecTpoM (i3MYHUX 0Ci0 - MJIATHUKIB MOJAATKIB Ta iHIIKUX 000B'A3KOBUX
IUIATeXKiB) ab0 HoMmep (Ta 3a HAsBHOCTI - Cepil0) Macmopra TpoMaJsHUHA YKpaiHH, y SKOMY
MPOCTABIICHO BIJAMITKY MpPO BIiZIMOBY BiJ NPUHHATTS pPEECTPAIIfHOTO HOMEpa OOJIKOBOI KapTKH
IUIATHUKA TMOAATKiB YKpaiHU, 4Yd HOMEp Macmopra i3 3amucoM Mpo BIAMOBY BiJ HPUWHATTSA
peecTpaimiiiHoro HoMepa OOJIIKOBOT KapTKU IUJIaTHUKA TOJATKIB YKpaiHU B  €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCIi

Po0Ooumnii geHb — Oyab-SIKUW J€HB, 110 BU3HAETHCA POOOYMM Jjisi OAHKIB 3TiJTHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTPILIHIX akTiB baHky € onepauiiinuMm 1Hem baHky.

Po3nopsiyzkeHHs1 Ha BUNIAJ0K CMepTi — po3nopskeHHs: Bkiiagnuka moo npasa Ha Bxian y banky
Ha BUMAJ0K cMepTi BrianHuka.

Caiit_0anky - odiuiiinuii cailt banky B Mepexi I[HTepHeT, Mo po3MilIeHHH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucrtemu OwHnaiiH-0aHK B  Mepexi [HTepHET 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 70 cucteMu OHITaliH-0aHK Ta BUXOJOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - mporpamHe 3abe3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPIIIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbKuil 00JiK, OOCIyroByBaHHsS pPaxXyHKIB KIIIEHTIB
TOIIIO).

Cucrema OnuaiiH-0aHK - NporpamMHo-anapaTHuid koMiuieke banky mist Haganas [lepxarensam 1K
MOCTYT JUCTAHLIHHOTO OOCITYroByBaHHS MOTOYHUX pPaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOIry Mix
Knientamu Ta bankom uepe3 mepexy Iurepuer. B Cucremi OnnaitH-06ank KilieHTH BHKOpPUCTOBYIOTH
npoctuit enexktponnuit mignuc (EIl)  mms 3milicHeHHs — eneKTpoHHOI B3aemonii KomieHTtiB 3
BUKOopucTaHHsAM mpoctoro EIl BukimouHo 3 BaHkKOM 1 3 BHKOPHUCTaHHSM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremMu OwnaifH-Oank mig vac minnucanHs npoctuM EINl Kmientamun
JOKYMEHTIB, mnepeabadeHux IlpaBunamu HajgaHHA OaHKIBCBKMX TMPOJIYKTIB Ta MOCIYT (i3HUYHUM
ocobam B [TAT «bAHK BOCTOK». MoGinbauii nogatok «bank Bracuuii PaxyHoky,o 3abe3neuye
oOciyroByBanHsi KitieHTIB 3a GaHKiBCbKUM mpoaykTtoMm «bank BmacHuil PaxyHok», € ckiagoBoro
Cuctemu OnnaiiH-0aHK.

CoeniaJIbHUi BUTPATHUH JIMIT - CyKyNHICTb OOMEXeHb, IKUMHU MoOKe ynpasisatu KiieHT uepes
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cucteMy OmnnaitH-0aHK, ane B Mexax BcraHoBiaeHOro BIN-mimity. BaHk BcTaHOBIIOE TpaHWUYHI
creuiajibHi BHUTpaTHI JiMiTH yMmoBamu BiamosinHoro Jloroopy/Tapudamu/IlpaBunamu  ams
OOMEXEHHsI 3HATTSA TOTIBKM 1 pPO3paxyHKIB B TOPTiBEIbHO-CEPBICHUX IMIAMPHEMCTBAX MEpPEXi Ta
Mepexki [HTepHeT 3a IeBHUI MPOMDKOK 4Yacy, KU BCTAHOBIIIOETHCS JUISI 3MEHIIIEHHS! PU3HKIB, 4 TAKOXK
JUIsL TPOTUAIl BUHUKHEHHS Ae0iTopchkoi 3aboproBaHocTi KimieHTa-mepikaTenss eJIeKTPOHHOTO
IUTATIKHOTO 3ac00y 3a [ToTOYHUM paxyHKOM.

CunoxkuBay - ¢izuyHa ocoba, ska ykiaia abo Mae HaMmip YKJIaCTH JOTOBIp PO CHOKUBYHMA KPEIUT -
JloroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadTy/kpenutaoro iimity/Jorosip KbO.

CnoxxkuBay ¢GiHaHCOBUX MOCJIVT - (i3udHa 0c00a, KA OTpUMYE ab0 Ma€e HaMip OTpUMaTH (piHAHCOBY
MOCTYTY /7Sl 33/JI0BOJICHHSI OCOOMCTUX IMOTpeO, HE MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
podeCiiHOIO TISITBHICTIO.

CTon-auceT - meperik eIeKTPOHHUX IIATKHUX 3ac00iB, CKIIQJACHUN 3a IEBHUMH iX PEKBI3HTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXKEHO MPOBEJACHHS orepalliid. 3aj1eXKHO B MPaBWII TUIATIKHOI CUCTEMH
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CxoBuie JuUisl_iHIMBITYAJbHUX ceii(piB — mpuMIlIeHHS I THMYacoOBOIO 30€piraHHs IIHHOCTEH
KITIEHTIB, TEXHIYHUH CTaH SIKOTO MATBEPIUKYEThCS cepTHdikaToM BiamoBigHocti Bumoram JJCTY.
Tapudu — nepenik nociyr, y Tomy uncii 3a [Iporpamamu ta [lpogykramu banky 3 BU3HaueHHSM iX
BapTOCTI, BKJIFOYAIOYH MMPOLEHTHI CTABKH Ta KOMICii;

Tapuduunii naker — 1e nepenik OaHKIBCbKUX mocayr banky, mo Hamaiotbes KiieHTy B pamkax
omHoro JloroBopy, skwii peryiroe oOciayroByBaHHs Kiienra Ha ymoBax TapudHOro mnakery.
TokeH — BipTyanbHUN HOMEpP IUIATIKHOI KapTKH, M0AaHOl y MoOiIbHUN T0/1aTOK, BCTAHOBICHUI Ha
MOOUTBHOMY TPHUCTPOI, SIKUH ysBIsie coOoro 16-Tm 3HayHMA HaOip 1Udp, Ta TPUB’SBaHUNA 0
KOHKPETHOT'O eNIEKTPOHHOTO IIaTiKHOTO 3aco0y. Ilpu kommpomeranii Tokeny (mpu BTpaTi Tenedony,
HOT0 BUKpAJCHHI TOIIO) HOTO MOXKe OyTH 3a0510k0BaHO Jlepkartenem 0e3 MepeBHITYCKY eIEKTPOHHOTO
IJIATIKHOTO 3ac00y, A0 sikoro Takuii TokeH Oyo 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOT ISUTBHOCTI, SKHIA, BiIOBIAHO JIO JIOTOBOPY 3 €KBalpoM abo
IUIATKHOIO OpraHi3ali€ro, mpuiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO MPOBEICHHS
OILJIaTH BapTOCTI TOBApPIB UM MOCTYT (BKJIIOYAIOUX MTOCIYTH 3 BUJayul KOLITIB Y TOTIBKOBIM (opmi).
ToproBo-cepBicHe mninnpuemcro/ToproBenb — MiANPUEMCTBO, siKa 3/1MCHIOE MPOJaXX TOBApIB,
HaJaHHs NMOCIyT a00 BUKOHAHHS poOiT Ta mpuiiMae a0 omnatu [1K.

Touka nponax Banky — BigokpewieHuil minpo3ain banky (BinaineHHs) abo Miclie po3TalryBaHHS
cniBpoOiTHMKa baHKy mo3a mexxamu npumilleHHS baHKy, B SIKiif 3/1HCHIOETBCS AISUIBHICTD I110JI0
ykinagaHHsa JloroBopiB 3a OKpeMMMH OaHKIBCBKMMHM MOCIYraMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBChKE OOCIIyTOBYBaHHS , y T.4., ajieé He BUKIIOUHO, Bugadl [IK «BnacHuii paxyHoK»
Ta HaJaHHSA KOHCYNbTALIMHUX Ta 1HGOPMAIIHHUX TMOCIYr II0A0 OaHKIBCBKMX Ta I1HIIMX
MOCITYT/TIPOJTYKTIB.

®dinancoBuii Homep TesieOHY-KOHTAaKTHUI HoMep TenedOoHy KIIEHTA, IO BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJCHHS HOTO aBTEHTHU(DIKAITIT.

Yun — eleKTPOHHUII KOMIIOHEHT, po3poOieHuil s BUKOHAHHS (yHKIIH 0OpoOku 1 30epiranHs
1H(popmarii.

Yunosa kaptka (Kaprka 3 unnom) — I[1K 3 inTerpoBanum uumowm, mo nepeaae ingopmariito mpo I[MK
B [Inarixxuuit npuctpiil. € anprepunatusoro [1K 3 MaraiTHoo cMyroro.

Yienu ciM’i - 4oJOBIK/ApYykHHA a00 MPHUPIBHSAHI 0 HUX OCOOM, CHH, J0YKa, MACHHOK, Majuepka,
yCHUHOBJIEHa oco0a, ocola, ska mepeOyBae Mmia OmiKOW abo MIKIyBaHHSM, 34Thb Ta HEBICTKA 1
NpHUPIBHSIHI 10 HUX 0coOu, OaTbko, MaTH, BITYMM, Mauyyxa, YCHHOBIIOBaYi, OMIKYHH YU
MIKJTYBaJIbHUKH.

YoxoJ — 3acil, skuit HapaeTbes bankoM KiieHTy Ha mepiosl KOPUCTYBaHHS 1HIUBIAYaJbHUM ceriom
Ta MPENCTaBIIsIE COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a pO3MipamHu, sIKi JO3BOJISIOTH
MOMICTHUTH ii y ceid.

3-D _Secure - mociyra, po3po0JieHa Mb>KHApOIHUMU TUIaTi HUME cucteMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess Kimienty, moB’si3ana 3
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OCOOJIMBICTIO TEXHOJIOTIN pO3paxyHKIB B Mepeki [HTepHET Ta 3 10AaTKOBOIO 1/IeHTU(]IKAII€I0 KITIEHTA,
uuisixoM HajcuinanHs Jlepxarento [1K, ogHOopasoBoro maposiio.

BIN-jgiMiT — cyKynmHICTh OOMEXEHb JUIsl 3HATTSA TOTIBKM 1 PO3paxyHKiB B TOPriBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MEpeXi [HTepHET 3a MeBHUI MPOMIKOK 4acy, sSKi BCTAHOBIIOIOTbCS baHKOM st
3MEHIIICHHS PU3WKIB, a TAaKOX IS MPOTHUIil BUHMKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTels eNeKTPOHHOTO TUIATIHKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHnTy uwacTky Bix cymu omepamiii B
TOPTOBO-CEpPBICHUX MIANPUEMCTBAX abo Mepexi IHTepHeT, 3HIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro rmiatikHoro 3aco0y(ITK). Po3mip Ta cTpoku moBepHEHHS BKa3zyloTbes y Tapudax.
OTP napoab (One Time Password, 01HOpPa30BHii 1ap0Jib) — TOJATKOBUN PIBEHb 3aXUCTY MiJ] 4ac
pobotn 3 OaHkiBchbkMMH paxyHkamu. Illopasy mis mpoBeneHHsi omepariii mo paxyHky KiieHTy
HEOOXiTHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, [0 TpPOBOIUTH OIEpalilo,
YHIKQJIbHUIA OJTHOPA30BHI MapoJib JJisl HOTo BepHudiKallii.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank namae xaptky Priority Pass cBoim
Kiientam/Jlepxarensm npemiansaux [1K, skio me nependadeHo y TapuHAX makeTax A0 IUX KapToK,
BIIMOBIAHO 70 «YToau Mpo MpuadaHHS acouiioBaHoro uieHcTtBa Priority Pass unenamu Visa B
kpaiHax IlentpanpHoi €Bpormm, bmmspkoro Cxomy Ta Adpukm», ykiaaeHoro MK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBiomJienHs - kanan iHpopmyBanus Kimientis banka 3a 10OMOror MOOLIBHOTO TelIe(oHy.
Juia Toro, mo6 oTpuMmyBaTH AaHuWi THUN moBigoMieHb y Kiienta Ha cmaprTdoHi i3 omnepauiiHoo
cucremoro Android/IOS moBuHHO OyTH BCTaHOBIJICHO IJIATDKHUMA 3acTocyHOK banky. Takoxx Kiient
MOBUHEH BUKOHATH MEPIIMA BXiJl B IUIATLOKHMM 3acTOCYHOK. [IOBimOMIIEHHSI JOCTaBISIOTHCSA MPH
HasBHOCTI [HTepHETY Ta BimoOpakatoThcs Ha eKpaHi TeledOHyY MOBEPX BIKOH 3aIyIICHUX IIPOTrpaMm.
SMS-info- cucrema indopmamiiHUX MOBiIOMIICHb, siKa Tmependavyae HamanHs Kiientam Banky
MO>KJIMBOCTI I1JI0JJ000BO OJIepKyBaTH iH(popMarito mpo crad cBoro(ix) IloTounnx paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTIISA1 1HPOPMAIIIIHOTO MOBIOMIIEHHS 32 IOIIOMOT0I0 MOOUIBHOTO Tenedony,
I KITFOYCHOTO 0 OYAb-SIKOTO YKPATHCHKOTO OIepaTopa MOOUTEHOTO 3B SI3KY.

SMS-noBinomaennsi — Short Message Service (mociyra KOPOTKHX MOBIJIOMIIEHb) — TEXHOJIOTIS , 1110
JI03BOJISIE BIJNMPABIATA Ta OTPUMYBATH TEKCT ITOBIIOMIJIEHHS 3a JOIOMOTOI0 TIOCIYT OIeparopa
MOOLTEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJIMOBITHOTO MOOLTEHOTO (COTOBOTO) Tee(oHY.
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PO3J1JI 2. 3ATAJIBHI ITOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHrom BimmoBigHOro JlOTOBOpY, HaJae OCTAaHHHOMY
0aHKIBCbKI ITOCIYTH, B MOPSJIKY Ta HA YMOBAX, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro Ganky Ykpainu, uumu [IpaBuiamu i BiANOBIAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro JoroBopy mik banmkom ta KiienTom 6e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIYT MOJKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbcs nuisixom mnpueananus Kiienta ngo IlyGaiunoi
npono3uitii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oyru Hamani KimieHTy i O3HalOMIIGHHS Y
BUTJISIZ €JIEKTPOHHOTO JIOKyMEeHTa Ha caiiti banky B mepexi Inrepuer. Yxmamarouu [orosip KBO,
KiieHT y BCcskoMy pasi yKiaJae JOroBip Ha BIAKPUTTA MOTOYHOTO PAXYHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTaTIKHOTO 3ac00y, KpeAMTHUH AOTOBip Ta noroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
OmnnaitH-6ank. Yknamanas KiieHTOM A0ToBOpiB 3a IHIIMMH IOCAyramMud baHky (TpwenHaHHS 10
[MpaBun B iHMOIM YacTWHI), y TOMY 4ucii HagauHs nociyr SMS-info, naganus nociyr Mastercard
SecureCode/ Visa Secure, tomio B pamkax Jlorosopy KBO MOXJIHBO y pa3i 0OpaHHS TaKUX MOCTYT
KiienTom, B T.4. HIISIXOM NPOCTaBISIHHA TpadiuHOro moszHadeHHs («+»/ «V») Ha MEBHHX MICIIX
3asBu-JloroBopy, 1o BucioBmoe 3rofay Kiienta Ha i#oro npuenHansus no IlpaBuwin BiANOBIAHO 110
obpanux nociyr. AknentyBanss [1yOmigHoi mpormo3unii BitOyBaeTbes NUIIXOM MOAaHHA 10 baHky y
Toukax mnponaxy Oesnocepenubo Kiientom abo 3a copusHHa KpeautHoro mnocepenHuka
BcTaHoBjIeHO1 bankom hopmu 3asBu-ZloroBopy Ha yknaganns Jloroopy KbO, mignucanoi Kimientom;
3a npoayktoMm «bank Bnacuuit Paxynokx» AxuentyBanns [ly6miunoi mpomno3uiii Moxe BigOyBaTHCs
3aco0amMH TMCTAHLIHHOTO 3B’s3Ky (3a jgomomororo nonatky «bank BriacHuii PaxyHok») muisixom
3BepHeHHs Kiienta no banky Ta HampasieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, mignucanoi Kiiearom. Jlorosip KbO BBaXkaeTbesl yKIaeHUM 3 J1aTH, IO BU3HAYCHA
gk nata akuenty KmientoM y BiamosinHii 3asBi-/{oroBopi kpim BumnazakiB ykiaganas Jorosopy KbBO
3a mporpamoto (tapudamu) «KpeaurHa KapTkay.

Horoip KBO 3a mpoaykrom (tapudamu) «KpeauTHa KapTka» BBa)KA€TbCA YKIAJACHUM 3 JaTH
NPUMHATTS BIANOBIAHOTO pILIEHHS YIOBHOBAaXEHUM OPraHOM/IIOCaoBOK0 0co0ot0 banky mpo
MOJKJIMBICTh BCTaHOBUTH KilieHTy 3amuTyBaHuil/ 3MeHIIEHUM uYu 30UIbLIEHMH JIMIT oBepapadry,
po3paxoBaHuii bankoM camocCTIHO BIANOBIIHO 70 BHYTpimHIX npoueayp banky, ymoB JloroBopy Ta
mux IlpaBun y mexax MakCHUMajabHOTO JiMITYy oBepapadty. Jlo NpuilHATTS BIAMOBIAHO PIiLIEHHS
bankowm, [Torounnii paxynok Kiienty He Bigkpusaetses, [IK He Bunmyckaerscsl.

AxuentyBanHs [lyGmiyHoi mpomosuiii B 4acTUHI HagaHHA baHkoM mocimyr 3 oOCIyroByBaHHS
[TotrouHoro paxyHky y cucreMi OHIalH-0aHK MOXK€ TaKOX 3/IHCHIOBATUCS 3a EJIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu mpoBelneHHI peecTpamnii 00JIKOBOro 3aco0y B cHCTeMI
OmnnaiiH-0aHK.

2.2.2.YxnananHsa JloroBopy 3a OKpeMUMH IOCIYraMH/IpoJyKTaMu baHky BiOyBaeTbcs HUIIXOM
npuenHanHs Kmienra no [lyOmiunoi mpomnosuii banky (mux I[IpaBuin) B Mekax oOpaHHUX OKpeMHUX
nocayr /mponykriB banky, siki (IlpaBuna) MoxyTe OyTH HajgaHi oMy Juis 03HAHOMIIEHHS y BHUIVIA[I
€JIEKTPOHHOI'O JJOKYMEHTa Ha caiiTi banky B Mepexi [HTepHeT, NUIIXoM:

- nmonanHs 1o banky (akuenrtyBanns) Kiientom y Toukax mponaxy BcraHoBieHOi bankoM dopmu
3asBu-JloroBopy 3a OKpeMoro Mociayrow/mpoaykrom banky abo

- ykinaganss 3 bankom y Toukax npogaxy JloroBopy 6aHKiBCEKOTO paxyHKY/ JloroBopy 6aHKiBCHKOTO
BKJIa1y Ta/a00 J[oroBopy mpo BCTaHOBIICHHS JIMITY oBepapadTy/KpeJuTHOTO JiMIiTy abo

- akuentyBaHHsAM Kiientom nux IlpaBun B yactuHi HajnaHHsS bankoM mociayr 3 0OCITyroByBaHHS
[Morouynoro paxyHky y cuctemi OHJIaiiH-0aHK 3a €JIEKTPOHHOI ampecoro: Www.bankvostok.com.ua
IIpU IPOBEIEHHI peecTpallii 001iKoBOTo 3ac00y B cuctemi OHnaliH-0aHK.

Vxnagaunus Kiientom [loroBopiB 3a okpemumu mnociayramu banky (mpuennansas ao IlpaBuiu B
YacTHHI), 30KpeMa, HagaHHs nociyr SMS-info, nananns nociyr Mastercard SecureCode/ Visa Secure
MOXJIUBO Yy pa3i oOpanHs KiientoM Takux nocnyr y 3asBi-/loroBopi npo KOMILIEKCHE OaHKIBChKe
00CIIyrOBYBaHHS 3 BHJIQUOIO €JIEKTPOHHOIO IUIATIXHOIO 3aco0y (IUIATIXHOI KapTKH), B T.4. LUIIXOM
MpocTaBiIsiHHS TpadiyHoro mno3HadeHHs («+t»/ «V») Ha meBHUX Miclsax 3asBu-/lorosopy, w0
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BHCIIOBIOE 3roay KiieHta Ha #oro mpuemHanHs o [IpaBui BiAmoBimHO A0 0OpaHuUx mociyr abo
nojaHHs 10 baHky okpemoi AHKeTH-3aBM Ha MiAKIOYEHHs a0 nociayrd SMS-info ta/abo mocmyru
Mastercard SecureCode/ Visa Secure.

Hara noganns 3asBu-Zlorosopy npo akuent Ily6miunoi nponosunii € [laroro Ykmnaganus Jlorosopy.
3asBa-/{oroBip CKpIIUIIOETHbCS MIANKUCOM YIOBHOBaXkeHOI ocoOu banky. 3asBa-10roBip mpo axkuent
[Ty6nivHOi mpomno3uIii Ha BCTaHOBIICHHS JiMiTy oBepapadry/3assa-lorosip npo akuent [lyOmiuHoi
MPOTIO3MILIT HAa YKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKY/ 3asBa-foroBip mpo akuent [lyOmidnoi
MPOMNO3ULii HAa YKJIaJaHHS JOrOBOPY OAHKIBCHKOIO BKJIATY J0AATKOBO CKPIMIIIOETHCSA 3 00Ky baHky
ME€YaTKOIO.

Y pasi ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a00 JloroBopy Ha BCTaHOBIIEHHS JIIMITY oBepApadTy (Y TOMY YHCII MIITXOM
aKnenTyBaHHs 3asBU-J[OroBOpy Ha BCTaHOBJICHHS JIMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpeautHoro mnocepennuka, naTtor ykiaagaHHs € pgara mianucanHs Jlorosopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHky Ta ckpimieHHs neyaTtkoro baHky.

Konkpernuit crnoci® ykinaganHs BianoBigHoro JloroBopy/3MiH Ta JIOMOBHEHb [0 YKIIAJIEHOTO
JloroBopy 3aJIeKUTh B BUAY OaHKIBCBKMX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykty. Skio B TepmiH, BctaHOBIeHU JloroBopom GaHKIBCHKOTO BKJIaay, KiieHT He
3MIACHATH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy BKiany Ha JEeNO3UTHUH paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaly BBaKA€THCS TAKUM, 110 HE OYB YKJIaJIeHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micne3Haxo/keHHs banky (BimmineHHS abo
iHIIOTO Micus HagaHHs bankoM mociyr), B sikomy KiienToM ocobucto abo 3a cripusiuas KpeautHoro
nocepenanka 10 banky momaerbes 3asBa-JloroBip Ha ykiananHs [JJoroBopy KBO, 3assa-Jlorosip 3a
OKpPEMOIO MocIyror/mpoayktoM banky abo yknanaerbes J[orosip 3a BiAnoBiAHOIO mociyrow baHky y
cnoci6, mo nependavennii mumu [IpaBunamu.

2.2.4 KnieHT Mae MpaBO BiIMOBUTHUCS BiJl TMOCIYTH/HPOAYKTY ILISXOM 3allOBHEHHS BiAMOBIAHOI
AmnkeTn-3asiBu 32 BCTaHOBIIEHOIO bankoMm ¢opmoro ocoducTo y BinaineHHi banky abo B iHIIMX MicIsx
HaZaHHs baHKoOM mociyr, BUKOHABIIM Y TOBHOMY 00CsI31 CBOT rpolIoBi 3000B’s13aHHs 32 J{oroBopom.
3a yMOBH HasiBHOCTI 3rogu MK bankom Ta KiienToMm, oopmiieHOi HaleKHUM YUHOM, MPO TE, ILIO
npoctuii  EIl Kiienta € anamorom BnacHopyuHoro miamucy KiieHTa Ta HOro HakiaJeHHS Mae
PIBHO3HAYHI IOPUAMYHI HACTIKY 13 BIACHOPYYHUM mignucoM KilieHTa Ha JOKyMeHTax Ha MarepoBUX
Hocifx, KilieHT Mae MOXIMBICTh HalpaBUTH BIANOBIAHY AHKeTYy-3asBY 3a BCTaHOBJEHOI baHkom
¢bopMoro 3acobaMM JAUCTAHLIMHOTO 3B’S3KY,BUKOHABIIM Yy IOBHOMY o00Cs31 CBOi TIpOILIOBI
3000B’s13aHH 32 JloroBopom. EnexTpoHHMI TOKYMEHT, Mae OyTH CTBOPEHO 3TiJJHO 3 BHMOTaMH,
BHU3HaueHUMU 3akoHOM Ykpainu "[Ipo eneKTpoHH1 JOKYMEHTH Ta eJIeKTPOHHHUM TOKyMEHTOOO0Ir".
2.2.4.1 KnieHT He CIUlayye >KOJHI MAaTeXi, BIAIIKOAYBaHHs, MTpadHi CAaHKINI 3a peanizallilo HUM
IpaBa Ha BIAMOBY BiJ MOCIYTH/TIPOAYKTY/yKIaeHoro JJoroBopy, npeIMeToM SIKOTo € HaJaHHS oMy
neBHOi (DIHAHCOBOI MOCIYrH/0aHKIBCBKOTO MPOAYKTY 3a JOCTPOKOBE pO3ipBaHHs (iHILIFOBaHHS
nocTpokoBoro po3ipBanns) Kiientom Takoro Jlorosopy.

2.3. 3minu o BiamosigHoro JloroBopy (3a BuHATKOM JloroBopy 0aHKIBCHKOTO paxyHKy, JloroBopy
0aHKIBCHKOTO paxyHKy y OaHKIBCBKHX MeTajaxX, JloroBopy OaHKIBCBKOrO BKIany, JloroBopy mpo
HaJlaHHS Y THUMYacoBe KOPHCTYBAaHHS 1HAMBIAYalbHOTO ceida) MOXYTh BHOCUTHCS ULUIIXOM
opopmiieHHs ~ AHKeTH-3asiBU Ta/ab0 JOJATKOBi yroau 10 JOTOBOPY,Y BHUIJISAL  €JIEKTPOHHOIO
JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3 BHUMOI'aMH, BU3HaueHUMH 3akoHOM Ykpainu "IIpo enekTpoHHi
JIOKYMEHTH Ta €JIEKTPOHHUN JOKYMEHTOOOIT".

2.4 Bignoeinno mo uwux IlpaBun Jorosip/[Jorosip KBbO cknagaerbes 3 myOmiuHOT YacTUHU
BinnoBigHoro J[loroBopy (umx IlpaBun) Tta iHauBinyanpHOi 4YacTuHU Takoro Jlorosopy(3asBu-
JloroBopy),nianucanaaM sikoi KiienT npuennyetses 1o Jorosopy B miniomy. HeBijx’eMHOIO YaCTHHOIO
BiamoBigHOro [JoroBopy € Tapudu banky.

2.5.I1y6miyna uactura J[loroopy/loroopy KBO (ui IlpaBuia) OTIPUITIOAHIOETHCSA B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi Iurepmer www.bankvostok.com.ua, i €
JOCTYITHOO Ui o3HaiomnieHHs Kitientis Ta Hanaetbes Kiienty 3a ioro (Kmienta) Bubopom y crocioO,
Bu3HaueHut Kiientrom B Tekcti 3asBu-JloroBopy, akuentoBaHoi KilieHTOM (3 BHKOPHCTaHHSAM
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KOHTAaKTHUX JaHMX, 3a3HadyeHuX Kiientom B aknenrtoBaHii Kiientom 3asBi-loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH naTy HagauHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
nyosiunoi yactuau [{orosopy/Jorosopy KbO (111 IIpaBuna) 30epiratothcst Ha caiiti banky B Mepexi
Inreprer www.bankvostok.com.ua i3 3a3HadeHHsAM CTPOKY iX Jii.

2.6.InmuBigyansHa yactuHa BiamoBimHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiieHToM y
nuchbMOBIH (opmi (y mamepoBoMy BHUIIIAL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxke OyTu
YKJIaJIeHa y BUIJIAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 00OB’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Nepe10auyeHNX YNHHIUM 3aKOHOIaBCTBOM.

2.6.1.1IpumMipHUK 1HIAUBiAYaIbHOT YACTHHU JOTOBOPY Ta JOJATKH JO Hei (3a HAsIBHOCTI) HAAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HagaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(pOpMAII0 TIPO
o3HaiiomsieHHst Kiienta 3 IlyOniuHON 4YacTHMHOIO BiAHOBIAHOrO JlOroBOpy 1O YKJIaJaHHS TaKOro
Horoopy (B T.4u. 3 Tapudamu banky) ta orpumanss [lyOmiuHoi Ta IHOUBITyanbHOI YaCTUHU
ykiageHoro Jloroopy 1o nmouaTtky HajaHHs KiieHTy QiHaHCOBOI IOCITYTH.

2.8. Bynp-sixi mpono3unii banky KiienTy npo 3miHy icTOTHUX yMOB ykiazaeHoro Jlorosopy //loroBopy
KBO 3aiiicHIOIOTBCS Yy CTPOKHM, BCTAHOBJIEHI TaKMM JOrOBOPOM, IUISIXOM HampaBieHHs baHkom
MOBIOMJICHHS Y CTIOCi0, BU3HA4YeHMI B 3asBi-JloroBopi/JloroBopi.

Hanpasnenns Kiienty/KnientaM moBioMJIeHb MpO 3MiHY ICTOTHUX YMOB ykiajaeHoro JloroBopy He
BUKITIOYA€ ONPWIIOJHEHHS 1HpOpMarii po 3MiHYy ICTOTHUX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/Kimientam moBioMiIeHs PO 3MiHY ICTOTHUX YMOB YKJIaZeHOTO JloroBopy He
BUKIIOYae OGOpMIICHHS BIIMOBIAHOI AHKETU-3asBH, IO MiANHCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy MpoIo3ullito baHky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy muisixoM HampaBieHHs bankom iHbopMaliiHuX MOBIIOMIIEHb
Knienty y mopsiaxky, Bu3HaueHOMY BiamoBimHuM ykiagaeHuM Croponamu [loroBopom, Kiient mpu
HE3roli 3 HOBUMU yMoBaMHu J[oroBopy Mae 10 HaCTaHHS AATH, 3 AKOI OYHHAIOTh JIISTH HOBI YMOBH,
MOBIAOMUTH baHK Mpo CBOIO HE3roy 3 HOBUMHU (TUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
JloroBopy (Hampukiaja, mMoAaTd AHKeTy-3asBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO PAXYHKY IIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIIO CTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JiSITH HOB1
yMoBH, KiieHT He 3a1iCHUB KOIHUX [ii,gKi cBiq4aTe mpo He3roay KilieHTa 3 3ampornoHOBaHMMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxkaeTbcs, 1m0 KilieHT moroguscs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpa)kae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy HUISXOM MOBYaHHA. Y I[bOMY BHIIQJIKy 3aCTOCYBaHHA 3MiH 10 [loroBopy B mepiof
MIPOJOBXKEHHS JOroBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTUYHO IUISIXOM MOBYA3HOI
3TOU CTOPIH.

2.9. Ilepen yknaneHusM BignosinHoro JloroBopy bank mnosinomisie KiieHTa B enekTpoHHi# dopmi
nuiaxoMm HagaHHs Kiienty poctymy no Ttakoi iHdopmanii Ha caiiti banka B Mepexi IHTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3HaxomkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMI
tenedon banky), anpecy enexkTpoHHoi momTu baHky, anpecy, 3a SKO NpUHMArOTbCA CKapru
CHOKMBaviB (DIHAHCOBUX MOCTYr; HAaWMEHYBAaHHS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIyrH (3a
HasIBHOCTI); BIIOMOCTI TpO JIep’kaBHY peecTpauito banky; indopmariito moao BkiItodeHHs: banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(GOPMAIIIIO 11010 HASBHOCTI B baHKy, MpaBa Ha HafgaHHS (iHAHCOBUX
MOCIYT; KOHTaKkTHY iH(opMmarito HamionansHoro 0anky Ykpainu (opraHy, sKuil 3[iiiCHIOE epiKaBHE
peryioBaHHS 111010 AisuIbHOCTI baHky);

2) ¢inancoBy mocinyry banky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIUX BUTpPAT, SKI MMOBHHEH
crutatuté KimieHT, BKIIIOUHO 3 MOJIaTKaMHU, a0 AKIIO KOHKPETHUN po3Mip HEe MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY Bi JloroBopy; CTPOK, MPOTITOM SIKOTO
Knientrom Moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bix JloroBopy, a TakoX IiHIII yMOBH
BUKOPUCTaHHsSI MpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMi cTpok aii [loroBopy (Ko
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3aCTOCOBYETHCS); HasABHICTH y KitieHTa mpaBa po3ipBatu 4u NpunuHUTH [{oroBip, mpaBa J0CTPOKOBOTO
BUKOHaHHA J[OTOBOpY, a TakoX HACHIIKM TaKUX MAil; MOPSIOK BHECEHHS 3MIH Ta JOMOBHEHb J0
JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mHChbMOBOT
sroau Kiienra,mo € cioxuBauem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mpaB KiieHTIB- crnokuBadiB ()iHAHCOBHX TOCIYT: MOMJIMBICTH Ta TMOPSIOK
03acyI0BOro po3risiay ckapr KineHTiB - crokuBadiB (iHAHCOBHX MOCIYT;HASBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 0 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUZHAYCHHUM I HaJaHHS iH(QOpMAIiiHIX
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO yKjiaaeHoro /J{oroBopy Taky iHdopmMariiro:

1) BimomocTi mpo ¢QiHaHCOBI MOKAa3HUKH MisulbHOCTI baHkKy Ta ekoHoMiyHMi craH banky, ski
M1UISIral0Th 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) nepenik kepiBHUKIB baHKky Ta fioro BiJOKpeMICHUX MiAPO3/ILTiB;

3) kUIBKICTh akiii baHKy Ta po3mip 4acToOK, sIKi 3HAXOIATHCSA y BJIACHOCTI WIEHIB HOr0 BUKOHABYOTO
oprany (IIpaBminnsa banky), a TakoX Hepelnik ocid, YacTKH SIKMX y CTaTyTHOMY KamiTaii banky a6o
HaJe)KHa 1M KIJIbKICTh akliid baHky nepeBUIytOTh 5 BiJICOTKIB;

4) iamry iHopMariito, mpaBo Ha OTPUMAHHS SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTow BHUKOHaHHS BHMOI 3aKOHOJABCTBA YKpaiHH, IO PEryiioe BITHOCHHU Yy cdepi
3anmo0iranHsa  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008B’s13anuil imenTudikyBatu Ta Bepudikysaru Kiienra banky, kopuctyBaua, KU 3/11HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO EJICKTPOHHUH IUIATLDKHUNA 3aci0,pe/cTaBHIKA
KOpHUCTYBaya, SIKUH OTPUMY€ ENEKTPOHHUU IJIATLKHUK 3aci® 3a JOBIPEHICTIO, JOBIpeHy 0co0y
KiienTa, oco0y,qka BIIKpHBAE€ PaxXyHOK HAa KOPHCTh TPEThOi 0COOHM, 3aKOHHOTO MPEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOTO 3aKOHOJaBCTBa BaHK Moke 3miiiCHIOBATH ileHTUdIKaMio Ta Bepudikaniro Kimienra y
ocobucTiii mpucytHocti Kiienta abo musixoM BineoBepudikailii 3 JOTPUMAaHHIM BHUMOT,BUZHAYCHHUX
3akonoMm Ykpaiau « [Ipo 3amoOiranHs Ta MPOTHAIIO JieTamizamii (BiIMHUBAHHIO) JOXO/IB, OJIEPKAHUX
3II0YMHHUM LUISIXOM,(iHAHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO
3HUIICHHS», HOPMATUBHO-TIPABOBUMH  JIOKYMEHTaMH, BHJAHWMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJIaBYOT0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MOro ocoOu, CyTi AISIIBHOCTI, (piHAHCOBOro cTaHy. Y pa3i HenojaHHA KiieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTeH, a00 yMucHOro HamaHHs KilieHTOM HenmpaBAMBUX BIJOMOCTEN Mpo cede
bank moxe BiamoBuTu KitieHTY y HaJaHHI MOCIYT;

2.11.3.Inentudikamis Ta Bepudikamis Kimienta moxe mnpoBomuTHCS AreHTOM ineHTH(]ikamii Ta
Bepu(ikalii KI€HTIB, SKUH Ha MIJCTaBl 1OrOBOPY,yKiIaneHoro 3 bankom, 31iiicHIOE iAeHTUdIKALLIO,
Bepudikaniro KiieHTiB, BCTAHOBJIEHHS iX KiHIIEBUX OeHe(illapHUX BIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE 1HIII Jii, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM Ta YMOBaMHU
ykiageHoro 3 bankom moroBopy. BiamoBiganbHICTH 3a 3/1HCHEHHsI HallexHOT mepeBipku KirienTa
ArentoM ineHTH(dikamii Ta Bepudikauii KIIEHTIB Hece CYyO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3pilicHIoOOYM yKJIaAaHHsA BiAmoBigHoro Jlorosopy 3 baHkoMm, B TOMy 4YMCII 1 HUIIXOM
akuentyBaHHs [lyOmiunoi npono3umii (uux [IpaBui) banky, Buknanenoi y 3assi-Jlorosopi, Kiienrt
HiATBEP/IKYE CBOE O3HAHOMJICHHS Ta MOBHY, 0€3yMOBHY Ta OCTaTouHy 3roay 3 mumu IIpaBuiamu,
MOBHICTIO TPUIMae MOJIOKEHHsT X [IpaBwit Tt 3aCTOCYBaHHS y CBOIX B3a€MOBITHOCHHAX 3 baHkom
Ta IpUETHYETHCS 10 HUX. KiieHT He Moxke npononyBatu baHky Oyab-sKi iHAUBIAYaTbHI 3MiHU J0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’si3kM Ta HaOyBae BCIX MpaB, MeperdayeHux LHUMU
[IpaBunamu B Tii 4acTuHi, B siKiit Bin npueanaBcs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’sI3KM Ta
Ha0yBa€ BCiX TpaB, mepeadadeHnx 1My [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TTOCHYT,
mo OyayTh HajaBatucs bankom 3a yknanenum 3 Kiientom JloroBopom 3a IIpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mix bankom Ta Kmientom Oyab-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1JI’€MHOIO YacTHHOIO /oroBopy, a nmonoxeHHs uux [IpaBui, mo perynoTh HaJaHHS BiAMOBITHUX
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nocnyr baHky 3rimHO 3 ykiaaaeHuM J[oroBopom (B TOMY YHCIHI 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Hocnyr/IIponykTiB baHky), BBaKalOThCsl BKIIOUEHUMH JI0 YMOB Takoro JloroBopy, sSIKIIO iHIIE
IpsIMO He niependadeHe caMmuM Jlorosopom.

2.14. Tlocnyru HaAalTHCA, 32 YMOBH OIUIATH MOCTYr baHKy 3a Jil04MMU Ha MOMEHT HaJaHHS TaKUX
nocinyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHUX JOKYMEHTIB, a TaKOX iAeHTHdiKamii Ta
Bepuikamii ocid, ynoBHOBaKeHUX IisfiTH BiA iMeHi KiieHTa (3a HAasgBHOCTI Takux 0ci0), y HOPSIAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM YkpaiHu. Omepauii 3a I[loTouHuMHM paxyHKaMu 3 BUKOPUCTAHHSAM
1K 3aiiiCHIOIOTBCS TAKOXK 3 YpaxyBaHHSAM mpaBul BiamosigHoi MIIC.

2.15.Yxnaganasam BianosigHoro JloroBopy, KilieHT MOTOMKYeThCS 3 TOPSAIKOM 3MIH YMOB ITUX
[IpaBun B mopsaky, nepeabaueHoMmy B mux llpaBmiiax, Ta MOTOMXKYETbCS 3 THUM, IO 3MiHH, SKi
3JIIHCHIOIOTBCS BIANOBIAHO 10 yMOB 1ux IlpaBui, He noTpeOyrOTh yKiIageHHs Oylb-sKUX J10JaTKOBUX
JIOTOBOPIB.

2.16.Y Bumnanky po3minieHHs bankom iHdopmarlii mpo ckacyBaHHs/3MiaM [IpaBun, mo nepexdayanu
ykiananHs JloroBopiB 3a TEBHOI TOCTYrOl/MeBHUM mpoaykrom banky, Boum (IIpaBuina)
IIPOAOBXKYIOTh PEryjaloBaTH BiJHOCMHM MK bankom Ta KiieHtamu, 3 skumu Oysno yKJIaJeHO
BiNOBITHUI J[OTOBip 3a MOCTYrO0/IPOIYKTOM, 1 AIFOTH JUIst KOKHOTO 3 HUX y OCTaHHIN penaxiii, 1o
Iisiia 10 X cKacyBaHHsI, 0 IOBHOTO BUKOHAHHSA BCIX 3000B’s13aHb 3a YKJIaJeHUM J[0rOBOPOM.

2.17.Y pa3i BUHUKHEHHS PO301KHOCTEH MIX TMOJOXKEHHAMHU LuX [IpaBwi Ta ymMOBaMH BiIIIOBiTHOTO
JloroBopy, nojioxeHHs 1ux IlpaBui MarTh NpIOPUTETHY CHIIy Ta 3aCTOCOBYIOTbCS CTOpOHaMHU 10
B3a€MOBIJIHOCHH, III0 BUHUKAIOTH/IIIOTh BIIOBIIHO 10 YKJIaneHOro J[oroBopy, SKIIO0 B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CTopoHu npsMo He neperdadyniiv IpOTUIIEKHE.

2.18.Y pa3i, sxmo monoxeHHs llpaBwi, 1O perymoTh HAJaHHSA BCiX OaHKIBCBKUX MOCIYTr /
[IponykTtiB banky (3aranbHi HOPMH), Ta MOJIOKEHHS [IpaBuil, 110 peryaol0Th HaJaHHS BiIMOBIIHUX
OankiBcpkux mociuyr / IlpomykriB baHky (cnemiambHi HOpPMH), CylepedaTb OAHWH OIJHOMY,
3aCTOCOBYIOTHCS CHEI[iaIbHI HOPMH.

2.19.0mpmmonnenns [IpaBun 3 MeTor0 O3HailoMiieHHS (i3WYHHX OCI0 3 iX 3MICTOM 3IIMCHIOETHCS
bankom muisixom posmimienHs TexcTy [lpaBun Ha caiiti banky B mepexi Intepuer, ta Toukax
npoJaxy baHky B 10CTyIHOMY JJis B1JIB1lyBayiB MiCIIi.

bank Mae mnpaBo BHOocUTH 3MiHM Ta/abo gonoBHeHHs B IlpaBuna (IlyGmiuHy dacTuHy
Horosopy/loroBopiB). Po3mimennst HoBoi penakuii [lpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo iHdopmMmamiiiHO-cipaBOYHOMY CTeHAI baHkKy 3
000B’sI3KOBUM ~ HampasiieHHsIM KiieHTy iH(popMaliiHOTO MOBIIOMIIEHHSA (Ha yMOBaxX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHss GOpPMH Ta TOPSANKY TOBIIOMJIEHHS TIPO 3MiHHM Ta/a00 momoBHeHHs [IpaBui/ icTOTHUX
YMOB BianoBigHoro /lorosopy.

2.19.1. Iix ywac 3miiCHEHHS oOTepalliii 3a paXxyHKaMH BUKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/loroBopi npo akunent IlyOmiunHoi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 00cmyroByBaHHs/3asBi-JloroBopi mpo akment [lyOmiunoi
MIPOMO3HULIT 32 OKPEMOIO MOCTYro/mpoaykToM banky/ JloroBopy, yKiIaeHOTo 3a OKPEMOIO TOCIYT OO
banky/ noBipeHOCTI Bi/IIIOBIIHO.

IIpu Bukonanui bankom JloroBopy KBO/J/loroBopy 3a okpeMuUMH MOCIyramu/mpoaykramu baHky
JOTTYCKAEThCS BUKOPUCTAHHS (DaKCUMIJIBHOTO BIITBOPEHHS TMIAMKUCY 3a JIONMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHSA, €JIEKTPOHHOrO MiANmucy abo iHIIOro aHajora
BJIACHOPYYHOTO IM1JITHUCY.

CTopoHU JOMOBMIINCH, IO MiAnHcaHHs 3asB-AHKeT, [lacnopTiB CIOXMBYOTO KPEAUTY TOIIO 3 OOKY
banky moxke OyTH BYMHEHE SK BJIACHOPYYHO YIIOBHOBXEHMMH Oco0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTaHHS QAHAJIOTy BIACHOPYYHOTO MIJMHCY YHOBHOBakeHOi ocobu banky, 1o HaBeneHuit
HIDKYE:

[Tocama 3acTynmHHK HavajdbHUKA BIJAUTY MOHITOPUHTY Ta CYNPOBO/JKEHHS CHEI[laJIbHUX MPOEKTIB
¢iznyHux oci® YmpaBmiHHA po3apiOHOrO KpeauTyBaHHA J[lemaprameHTy omepauiii 3 (Gi3WYHUMHU
ocobamu
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I11b Ilomosa A.B.
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ITignuc J

2.19.2. Axunentyroun IlyGmiuny — mpomosumiro baHKy Ta TOTOpKyHOUMCh ~ Ha JIUCTaHINIHE
oOciyroByBaHHsl paxyHKy B cucteMi OHnaitH-O0aHk KIT€EHT MOTO/KYEThCS Ha PEECTpAIlii0 HOro siK
KopuctyBadya B cucteMi OnHiaiH-OaHk i (izmuHuUX 0ci0 3 BUKopucTaHHsAM KitieHTOM mpocToro
enexktponHoro mianucy (EIT) mnsa 3xificHenHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpPCTaHHSIM
npocroro EIl BukmiouHo 3 baHkoM 1 3 BUKOpHCTaHHSM TeXHOJIOTi, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianmucanns npoctuMm EIl KiieHTOM 10KyMeEHTIB,
nepenbavenux numu IlpaBunmamu. Ilig wac 3mificHeHHS Takoi eneKTpoHHOI B3aemoaii Kiienra 3
bankom 3pazok miammcy Koienra / Jlepkarens TIK 3a3nauenuii y 3asBi-JloroBopi mpo akmenT
[Ty6niyHoi npono3uuii Ha ykinagaHHs JJoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi nipo aknent [ly6aiunoi mpomo3urii 3a okpeMoro nociyrorw/mpoaykroMm banky/ Jlorosopy,
YKJIaJIEHOTO 32 OKPEMOI0 Mocayror banky/ moBipeHOCTI BiIOBIAHO.

2.19.3. Axuentytoun [ly6niuny nponosunito banky crocoBHo mponykry «bank Bmachuit PaxyHok,
Krnient mae wmoxnuBicTs  3aidicHioBatu mignucanHs Jlorosopy KBO, 3ass-Anxer, [lacmopris
CIIOKMBYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TAK 1 MUISXOM BHKOPHCTAHHS aHAJIOTY BIACHOPYYHOTO
nignucy, a came L{udpoBoro BracHopyuHoro mianucy yu KBamihikoBaHOTO €IEKTPOHHOTO MiJIHUCY.
3pa3ok BiacHopy4yHOro mianucy KiieHTa, CTBOpeHHH Ha eKpaHi eIeKTPOHHOTO CEHCOPHOTO MPHUCTPOIO
Ta Hepo3puBHO noB's13anuit 3 JloroBopom KBO, o mianucanuit Kiientom nudpoBuM BIacHOPYIYHUM
mignucoM, HasBHUHN B Takomy JloroBopi KBO. Ludposuii BracHopyunwmii mignuc Kiienra mae Taky
camy IOpUIWYHY CUIy, SK 1 BIacHOpy4yHU#l minnuc KiieHTa, Ta mpHUPIBHIOETHCS 10 BIACHOPYYHOIO
nianucy Kiienra.

HoroBopu, yknaneHi Kmientrom 3 bankom 3 BukopucTaHHsAM KBamiikoBaHOTro  el€KTPOHHOTO
HiAMKACY, MAIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT HiANKUCAHO eIEKTPOHHUM MiATHCOM.

Jia nmepeBipku mignucy Kiienra bank Moxke ckopucratucs oHnailH cepBicom mnepeBipku EII
HepxasHoro nmignpueMctsa "HamioHnanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIaHHAM
https://ca.informjust.ua/verify

[Ipu Buxonanni bankom JloroBopy KbO//loroBopy 3a okpemMuMH mociyramu/mpoaykramu banky B
pamkax mnpoaykry «bank BrnacHuit PaxyHOK» JOMycKaeTbCsi BHKOPHCTAaHHS (PAKCHMIJIBHOTO
BIJITBOPEHHS MIJIHUCY 32 JOIOMOTrol0 3ac00iB MEXaHIYHOTO, €IEKTPOHHOI0 ab0 1HIIOrO KOMIIOBAHHS,
€JIEKTPOHHOI'0 MiAMUCY a00 1HIIOr0 aHaJIora BIACHOPYYHOTO MIiAIMHUCY.

Croponu nomoBunuch, mo mianucanHg JloroBopy KBO, 3asB-Anker, IlacmopTiB crnoxuB4oro
KpenuTy Tomo 3 60Ky banky Moxe OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocobamu baHky,
TaK 1 HUISXOM BHUKOPUCTaHHS aHAJIOTY BJIACHOPYYHOrO MIJANKCY YMOBHOBaXEHUX oci0 baHky,io
HaBe/IeH] HIDKYE:

[Tocaga Hauanpauk Bigniny npogaxy YnpasmiaHS po3npioHoro 0i3Hecy IliBaenHoro PerionaasHOTO
Henapramenty ITAT «bAHK BOCTOK»

ITIb Boponeupbkuii O.B.

IMignuc
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[Tocaga TlpoBimauii ekoHomicT Bimainy npomaxy YmpamiHHa posnpioHoro OizHecy IliBaeHHOTO
Perionansnoro Jlenapramenty [IAT «bAHK BOCTOK»
IT1Ib TopmanToBchkuii C.M.

Iigmuc v

HoroBopu, yknaneHi bankoM 3 BukopuctanHsM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOT'O 3MICTY:

«JIOKyMEHT TiANKUCAHO eNIEKTPOHHUM IiAHCOM.

st mepeBipku mianucy KitieHT Moxe ckopucTtaTucs oHyaiiH cepBicom nepeBipku EIT [lepskaBHOrO
nignpueMcTBa "HamionanbHi iHQopMariiHi cucteMu" 3 TMOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHM JOMOBHIIMCH MPO HACTYITHUNA MOPSAIOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS IOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, opopmiieHHs Ta HafaHHA skuX KiieHTy, B TOMy 4Hcii, nepeadadyeHo 3riiHo 3
BHMOTaMH 3aKOHOJIABCTBA Y c(hepi CIIOKUBYOTO KPEAUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
MIAMACYIOTBCSA/TIOCBIIYYIOTECSL 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBasniikoBaHOTO €1EKTPOHHOTO Mi/IMHUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
PaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATIKHOIO 3aco0y 3a pornomoror Cucremu OniaiiH-OaHK Ta
peectpanii Kiienra sik kopuctyBada B cucremi OniaiiH-0aHK, KilieHT Mae TipaBo BHKOPHCTOBYBATH
MPOCTHIA EIEKTPOHHUM MiIUC JUIs 3MIHCHEHHST eJIeKTPOHHOI B3aemoii KimienTta BukimouHo 3 bankom
1 3 BUKOPUCTaHHSAM TEXHOJIOT1i, BU3HaueHoi baHkom, 3a ponomororo cucremu OHiaifH-0aHK i yac
mianucanns npoctuM EIT Kiientom nokymenTiB, nepeadauenux iumu [IpaBunamu;

- 31 cropoHn banky Bkazani y wnpomy nyHkTi IIpaBun [loroBip Ta JAOKYMEHTH
MIJIUCYIOTHCSA/TIOCBITUYIOThCS IUISXOM BUKOpHCTaHHA KBaiiikoBaHOrO €NeKTPOHHOIO MiJANuCy
YIOBHOB)KEHOTO TMpPEACTaBHUKA baHKy  (aHanory BJIaCHOPYYHOTO IiJIUCY YIOBHOBAXEHOTO
Npe/ICTaBHUKA, 10 HaBeleHo B Imx [IpaBmiax)/kBaniikoBaHOW €JIEKTPOHHOIO MevaTkow baHKy 3
KBaTi(hiKOBAaHOIO €IEKTPOHHOIO IMO3HAYKOO Yacy.

[Ipn ubomy CTOPOHM BU3HAIOTh Ta MiITBEPAXKYIOTh, 1110 BKa3aH1 y IbOMY MyHKTI [IpaBun 1okymeHTH,
B TOoMy uuciai JIoroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, ykiajgeHuid CTopoHamu 3a
JIOTIOMOTOI0 CUCTEMH JAUCTAaHLIHHOTO 00cinyroByBanHs/ noaarky «bank Brnacuuit PaxyHok» y Burisai
€JIEKTPOHHOI'0 JJOKYMEHTA, MiANUCaHI/MOCBIUEH] B MOPSAAKY, HaBeleHOMY Yy LiboMy IyHKTI [IpaBwuu,
MalOTh PIBHY IOPUANYHY CHITY 3 TIAIIEPOBUMH MMHCbMOBUMH JJOKYMEHTAMH Ta BBKAIOTHCS TAKMMHU, 1110
HiAMKUCaHI/MOCBIUEH] BlacHOPY4YHO KilieHTOM Ta yrmoBHOBaXX€HUM IpPEJCTaBHUKOM baHky.

[lepenaya Knienty ioro npumipHuka JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta
JOKYMEHTIB B €JIEKTPOHHOMY BHIJISII, SIKI YKJIQJAlOThCA/OQOPMIISIOTHCS 3a JIOMIOMOIOI0 CHUCTEMHU
JTMCTaHIIHOTO 00CayroByBaHHs/m01aTKy «bank Biacuuit PaxyHok», Ta ohopMieHHs/ HaTaHHS SIKUX
Knienty nependadeHo 3riHO 3 BUMOTaMH 3aKOHOJABCTBa, B TOMY 4YHCII Yy cdepi CIOKUBYOTO
KpeAUTYBaHHs, 3[1CHIOETHCS 32 BUOOpOM KitieHTa HacTyIHUM criocoooM:

- Bigpa3dy miciasd oQopMIEHHS Ta WIANUCAaHHS NUIIXOM 3a0e3ledyeHHs 3aco0aMH  CHCTEMH
JUCTAHLIMHOTO 3B A3KY JAOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs 400 MOKJIMBOCTI PO3PYKYBaHHS 3a3HaYCHUX
y upomy nyHkTi IlpaBun noxkymeHTiB Ta/abo BiApasy micias oQOpPMIICHHS Ta MiJNUCAHHS LUIIXOM
nepeaadi Ha eleKTpoHHY aapecy Kiienta, 3a3HaueHy HUM Ta 3a(iKCOBaHY Y CHCTEMI AUCTAHIIIHHOTO
3B’s3Ky Ta/abo JloroBopi mpo HagaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS, Ta/a0o
BIJIMOBIAHOMY TOKYMEHTI, HagaHoMy banky. Jlng oTpumanHs KiieHTOM B mojanblioMy 3acBiIYEHUX
BIJITIOBITHO /IO 3aKOHOJIABCTBA KON €JIeKTPOHHUX JTIOKYMEHTIB, 3a3HaU€HUX B IbOMY MyHKTI [IpaBu,
B mariepoBomy BUTIsAI KitieHT Moxe 3BepHYTHCH 110 baHky.
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CTOpOHM TOMOBHIIUCH, 110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBui JOKYMEHTH B €IEKTPOHHOMY BHTJISII
BBAXAIOTbCA OTpUMaHUMHU KIlieHTOM 3 MOMEHTY 3a0e3neueHHs! 3aco0aMM CHUCTEMH IUCTAHLIHHOTO
3B’s3ky/monatky «bank BnacHuit PaxyHOK» iX JOCTYNMHOCTI JUIs 3aBaHTXEHHS a00 MOKJIMBOCTI
PO3IPYKYBaHHS.

2.19.4 JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM EJIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTY:

«JIOKYMEHT TiAMKUCAHO SIEKTPOHHHUM ITiAMHCOMY.

Hns nepeBipku minnucy llpencraBruka Oanky KitieHT Moke cCKOpuUCTaTHCsS OHJIAH cepBicoM
nepeBipku EII [lep>xkaBHoro nignpuemctBa "HamionanbHi iHGOpMaIliiHi cucTeMu" 3 MOCHIIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch cepBiCOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 TOCUJIAHHAM (aiil TOKyMEHTa 3 elIeKTpOHHUM ianucom [IpencraBauka banky;
2. OTpUMATH PE3yNbTaT MEPEBIPKH.

2.19.5. CropoHn TOMOBWINCH, IO TianucanHsa 3asB-JoroBopiB, AHker-3asB Tomo 3 O0oky banky
MOK€ OyTHM BYMHEHE $K BJIACHOPYYHO YHOBHOB@)XEHUMH ocobamu baHky, Tak 1 NUISIXOM
BUKOPHUCTaHHS aHAJIOTy BIIACHOPYYHOTO IiJIKCY YHOBHOBaKE€HOI ocoOM baHKy, 1m0 HaBeneHHA
HIDKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3uuHuMU
ocobamu
IIIb TIlomocsau H.O.

Ilianuc

2.19.6. Kepyrounchk mosiokeHHsMH CT.cT. 6, 207, 627 IluBimpHOro Kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinagaHHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKE 00ciyroByBaHHs (y BuHanky, koiau Ilorounmii paxyHok ta IIK Kiienta
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMU JJis 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH nminucaHo opUriHalIbHUM mignucom Kiienra;

-3 00Ky baHky Moke OyTu HiANHMCAHO SK BJIACHOPYYHO YHOBHOBaXK€HOIO 0co0Oor0 baHky, Tak 1
IUIIXOM BHKOPHCTaHHS aHAJIOTy BJIACHOPYYHOI'O MIANUCY YHOBHOBaXeHoi ocobu banky, mio
HaBeJIeHUN HIDKYE:

[Tocana 3actynuuk I'omosu IlpaBninus [TAT «bAHK BOCTOK»
I11b Mopoxosceka JI.C.
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ITignuc

CropoHn JOMOBWUIHCH, 10 mpu BuUkKoHaHHI bankom Jloroopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax npoaykty «bank Bnacuuit PaxyHok» momyckaeTbcs
BUKOPUCTaHHS (paKCUMIIBHOTO BIATBOPEHHSI MIANUCY 32 JOMOMOTOK 3aco0iB  MEXaHIYuHOro,
SJIEKTPOHHOTO 200 1HIIIOTO KOIMIOBAHHS, €ICKTPOHHOTO MiANKCY ab0 IHIIOro aHAJIOTa BIACHOPYYHOTO
nignucy ana nignucanus Jlorosopy KbO, 3ass-Anker, [lacnopTiB ClIOXKHBUOTO KPEAUTY TOIIO 3 OOKY
banky 3acrynaukom [omoBu IlpaBminus ITAT «BAHK BOCTOK» JI.C.MOpoXOBCBKOIO, IO €
YIIOBHOBaXXEHOI0 0c00010 baHKy Ta 4mii 3pa30K MiANUCy HABEJCHO BHUIIIE.

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Bijg baHKy Haje:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHUX BiINOBIIHUM
Horosopom ta numu [IpaBumamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MIOBHOTO MpPOBEAEHHS onepaiiii 3a [IoTouHnM paxyHKOM, SKIIO TaKi
oreparlii nependadeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BiJMOBIAHOTO TUIY 1 SKIIO IHIIE HE
nepenbavyeno BiamoBimHuM JloroBopom Ta llpaBumamu. VY BHNagKy BiIKpUTTS Ha TMiACTaBi
BianosigHoro Jlorosopy Ilorounoro paxynky 3 Bunadero I1K Kiient mae npaBo Bumaratu Bij banky
3miiicHeHHsT omeparliii 3 BukopuctaHHsM [IK Ta HamaHHS 1HIIMX MepeadadeHuX BIAMOBIAHUM
Horosopom Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBux akTiB HarionaneHoro 0anky Ykpainu, [loroBopy, nux IIpaswui ta mpasun MIIC.
2.20.3.Bi1bHO po3mopsKaTHCA TPOIIOBMMM KomTaMu Ha [IoTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOIABCTBOM YKpainu abo OmokyBanHs [1K, y
NOpAAKY, BU3HaU€HOMY BinnoinHuM JJoroBopom, numu [Ipasunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJBTallli 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoMm Ta IlpaBunamu, nmopsaky BUKOHaHHS yMoB Takoro [lorosopy Ta Ilpaswui,
Ha/laHHs 0aHKIBCbKUX mocnyr 3a nociayrowo/IIponykramu banky, oTpumyBaTi iH(pOpMaIlil0 3 TUTaHb
nporpaMM  JIOSUTBHOCTI,  aKIiWHWX  mpomo3uiii,  mociyr«Hakommikay,«Ha30uparyce»,SMS-
info,Mastercard SecureCode/Visa Secure To1io.

2.20.5.KiieHT Mae mTpaBO OTPUMAHHS I103a4E€PrOBHX BHITMCOK 3a [lOTOYHHMM paxyHKOM, KOIIii
JOKYMEHTIB IO OrmepalisiM, 3ilicHeHuM 1o paxyHkam Kiienta 3/6e3 Bukopuctanns 1K, cnimatusmm
MIpH IIbOMY KOMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIKU PO CTaH PaxyHKIB, omneparlii 3a SKUMH 3/1ICHIOIOTHCS 3 BUKOPUCTAHHIM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KOHTaKT-LEHTPY, K1 BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [lotounux paxynkiB Kiienra, y T.4. PaxynkiB «Haxonunka», «Ha3buparycy,
3aJUIIKY MO0 HHUX, IJIATeXIB, cTaHy 3aboproBaHocTi Kimienta abo Oynb-axoi iHmoOi iH(opmarii, sika
Moke OyTu oTpumana B banky abo y cmiBpoOiTHUKIB banky 1o tenedony, 3a yMoBH 000B’I3KOBOTO
MPOXOKEHHS 11eHTH(IKAITI].

2.20.7.Bumaratu Bin baHky Ha MiAcTaBi MUCHMOBOTO 3aMUTy, HAagaHOTO TPOTAroM 30 (TpUALATH)
KaJleHJAapHUX JHIB 3 MOMEHTy ¢opMyBaHHS Bunucku, 3a nonatkoBy miaty 3rigHo Tapudis,
HiATBEPKEHHS OyIb-AKOi omepamuii y BUIVISIII JOKYMEHTY, SKMH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
MIIPUEMCTBAMU IPH 31MCHEHH] OIIaTH TOBapiB Ta mocayr 3 BukopuctanHsM [1K ta/abo orpumanus
Ha Kaci (3a TepMiHaJIOM) TOProBOi TOYKHM roTiBKOBUX KomTiB B cymi 10 500,00 rpusens (IT’sarucor
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rpuBeHb 00 Kormiiok) 3 miamucoM Jlepkarens, KpiM onepariii, 3iHCHEHNX Yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/bTaLIi 3 TUTaHb 1110710 OsioKyBaHHs [1K.

2.20.9.1lpunuaut miro JloroBopy, 3 ypaxyBaHHsM yMoB BiamoBimHoro J[lorosopy Tta IlIpaBmi,
MOTIEPEIHHO BHKOHABIIM Yy MOBHOMY 00Cs31 CBOi I'poOIIOBI 3000B’s3aHHS 3a TakuM JloroBopoM i
MMHCHMOBO TTOBIIOMUBIIK baHK Mpo Hamip TOCTPOKOBO MPUIUHUTH Ait0 (KJIOMOTATH MPO PO3ipBaHHS)
ykiageHoro JloroBopy mnuiaxoM monaaHHsS a0 baHky AHKETH—3asBU TpO aHYJIIOBAaHHS JIIMITY
oBepapadty Tta/abo 3akputts [loTouHoro paxyHky. ¥ TakoMy pasi BianmoBigHuii J{oroBip BBaKaeTbCs
pO3ipBaHUM y JIEHb aHYJIOBAaHHS JIMITY oBepapadTy, 3akpuTTs [I0TOYHOrO paxyHKy Ta IOBHOTO
BHKOHAHHS 3000B'13aHb 3a BiMOBIIHUM [[oroBOpOM.

2.20.10.locTpokoBo moramaTi 3a00proBaHiCTh 32 HAIaHUM KPEIUTOM.

2.20.11.InimiroBatu 3akpuTTs [loTouHoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs CTpOKy il
I1K 3 mucrMOBHM MOBIZOMJICHHSIM Tpo 1ie baHKy He MeHII HiX 3a 14 (YJOTUPHAAUATH) KaJleHAapHUX
IHIB J10 nependadyBaHoi gatu 3akputts [lorounoro paxynky 3 BukopuctanHsaM [1K ta 3 noBepHeHHSIM
banky ycix I1K, Buganux g0 takoro [loTrouHoro paxyHky.

2.20.12.3Bepuytuch B bank ans BcraHoBneHHs CrierianbHUX BUTpATHUX JiMiTiB 1o [TK.
2.20.13.BuxoprcToByBaTH TpoIoBi Koty Ha [loToyHOMY paxyHKY, oreparii 3a IKUM 31HCHIOIOTHCS
3 BUKOPHCTaHHSM €JEKTPOHHUX IUIATDKHUX 3ac00iB,/yis 311HCHEHHS OIUIaT B TOProBO-CEPBICHUX
MiAMPUEMCTBAX 1 OIEPKYBAaTH TOTIBKOIO TPOLIOBI KOIITH HA Kaci (3a TEpMiHAIOM) TOPrOBOI TOYKH B
cymi 10 500,00 rpuBenb (II’situcot rpusenp 00 komiiiok) Ta /abo0 B OyAb-sIKMX MYHKTax BUaul i
O0ankomarax, ne npuiimarotses [1K nanoi MIIC.

2.20.14.3BepuyTtHch A0 banky 3 BianmoBinHUMU AHKETOI0-3a51B0I0 Ha Buaaudy Jlogarkosoi I1IK Ha cBoe
iM'st Ta/abo iMm'si JloBipeHOi ocoOM Ta/abo MaONITHROI OCOOW/HEIOBHONITHEOI OCOOH-TUTHHH
Knienra, Amnketoro-3asBoro Ha nepeodopmieHHs [IK, AHkeToro-3asBO0 Mpo 3MiHY CIOCO0yY
orpuMmaHHs Bunucku 3a Ilotounum paxynkoMm 3 BukopucraHHsMm IIK Tomro, a Takoxx Ha HamaHHs
iHmmx nocayr / [IponykTiB 6anky, mo nependaueni Tapudamu.

2.20.15.lopyuntn banky mnepeodopmut OCHOBHY Ta/abo nomarkoBy IIK mnuissxom HamaHHS
BiNMoBiAHOI AHKeTu-3asBu. [Ipu 1mpomy Kiient mae 3romy Ha Te, mo J[loBipeHa ocoba Moxe
camocTiiiHO nofatu banky AHKeTy-3adBy Ha nepeoOpMIICHHS 10AaTKOBOI/-UX KapTKH/-OK Ha TEPMIH,
10 He mepeBulrye TepMiHy aii ocHoBHOI 1K y pasi kpadikKku Ta BTpaTH, a TaKOXX y BUNAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.ITpunuauty BUKOpucTaHHs AoaaTkoBoi [1K nuisixom momadi muchbMOBOi AHKETH-3asBU 1 37a4i
nonatkoBoi [IK B bank.

2.20.17. lopyuutu banky OnokyBatu a0o po3010KOBYBaTH MpoBeJeHHs omnepaliil no [lorounomy
paxyHky 3a agonomororo [IK, 3BepHyBuIMCH OcoOucto 10 minpo3auny banky, abo minono0oBo 3a
teneoHamu KoHTakT-IIeHTpY.

2.20.18.BcranoButu/3MinnTi KogoBe ciioBo, sike BUKOPHCTOBYETHCS MPH MPOXOPKEHHI 11eHTH(IKaIIi1
Ui oTpuMaHHs iH(popmanii npo craH IloToyHoro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATIKHUX 3ac001B, HUIAXOM HajaHHs 10 KonTtakr-ienTpy a6o Touku
npopax banky BiamoBigHol (ycHOI) 3asBM mHpo BcTaHOBiIeHHS KopoBoro cioBa 3a ¢(opmoro
BCTAaHOBJIEHOIO BHYTpIIIHIMU akTamMu banky. KiieHT po3yMie, 1110 BiH Hece MOBHY BiANOBIJAIBHICTD 3a
30epexenHss KooBoro ciioBa B TaEMHUII 1 3@ HACHIJKU HOT0 BUKOPHCTAHHS.

2.20.19.3minutn Ilpomykr GaHKY, 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBJICHHX BiJIOBITHIUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTamMM 1O PO3MIYKY paHillle TepepaxOoBaHUX Ta TOBEPHEHHS
MIOMUJIKOBO TepepaxoBaHUX I'POLIOBUX KOIITIB.

2.20.21.3BepuyTtHuck g0 banky a6o 1o KpenutHoro mocepeqHuka B Mekax KOMIIETEHTIII OCTaHHBOTO 3
NUTaHb 1HGOPMYBAHHS PO JiIOYl MPOrpaMu JOSIBHOCTI, aKIiiiHI Mpomo3uiii Ta MpO HaZaHHA
OankiBchkux mociyT 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3anoBifaigbHe PO3MOPSIKEHHS 111010 3aJHUILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3UTHOMY paxyHKY Ha BUIQJ0K CBOEI CMEPTI, IKe 0POPMIIOETHCS BIAMOBIIHO 10
3aKOHOJABCTBa YKpaiHU, B TOMY YMCIII HOpMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBHTHCS BijJ peKIaMHUX MaTepialiB, M0 HarpaBisiioThes bankom Kitienty 3acobammu
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JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.
2.20.24 KopuctyBaTuch IHIIMMHU TIpaBaMu, meperadadeHuMu uuMmu [lpaBuimamu Ui CHOXXHMBaYiB
BiamoBiaauX nociyr/IIpoaykriB banky.

2.21.KutieHT 3000B’A3aHMI1:

2.21.1. Jlo yknananus [loroBopy o3Haiiomutucs 3 3asBoro-/loroopomM(B T.4. 3 1umu [IpaBunamu ta
Tapudamu banky), onpumognennmu B baHky/BigmiieHHsx banky Ta Ha caiiti banky B Mepexi
Iarepuer www.bankvostok.com.ua, i mocTymHEM(IOCTYITHHMU) JUIsi O3HaoMIeHHsT KitieHTiB.
2.21.2.Bkazatu A0CTOBIpHI BiJOMOCTI, HajlaBaTh baHKy (B T.4. 3a cripusiHHs AreHTa ifeHTudikarii Ta
Bepu(ikamii KJIi€HTIB) BCl HEOOX1IHI TOKyMEHTH [0 YKJanaHHs BinmosinHoro Jlorosopy. ITnceMoBo
npoindopmyBatn baHk mpo BCl 3MiHH BiJIOMOCTEH, BKa3aHUX B J[OoroBopi, mpo 3aKiHUYEHHS CTPOKY
(mpunuHEHHs) [ii, TpO BTpaTy YMHHOCTI YM BH3HAHHS HeailicHUMH noaaHux Kiientom no banky
JIOKYMEHTIB Ta HajaTH a0 baHKy MoKyMeHTH abo ix Komii, 0 MiATBEPIKYIOTh TaKli 3MIHH B
JECSITHICHHUNA TEpMiH 3 MOMEHTY HAacTaHHs Takux 3MiH. Jlane 3000B’s3aHHs KilieHTa BBakaeThes
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro mnoBigomieHHs KiieHTa 3 mopaHHAM
MiATBEPKYIOYNX JOKYMEHTIB.

KiienT Hece nepcoHanbHy BiIMOBIAANBHICTD 32 IOCTOBIPHICTh AaHUX, MojgaHux 10 baunky. [Ipu mpomy
y BHUMNAQJAKY TMOPYIICHHS yMOB [BOTO NYHKTY IIOAO HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank Mae mpaBo BimMoBuTH KilieHTY y HamaHHi OylIb-KUX TMOCIYT 32  YKJIaJIGHUM
JloroBopoMm.

2.21.3.HagaBatu Ha mepiny BuUMOry banky Ta B cTpok Bu3HaueHuid baHkoM, gokymeHTH Ta/abo
BimoMocTi mpo cebe, mpencraBHukiB/ Jloipenux oci6, B T.u. [epxareniB JomatkoBux IIK,
MajomniTHiX 0CciO/HENmOBHOMITHIX 0ci0- mitelr Kimienra-/lepxkareniB onarkorux IIK, HeoOXigHi ms
3nificHenHs: bankom mpouenyp inentudikanii Ta Bepudikanii Kiienra (mpencraBaukis/JloBipeHux
oci6,B T.u./lepkareniB, ManomiTHIX OCiO/HEMOBHOMITHIX o0ci0O- mitelt  KuienTa-JlepxkareniB
HonarkoBux I1K) i ¢inancoBoro MoHITOpHHTY omepamiid 3a [IoTOYHHM paXyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYIIOIYOr0 BIAHOCHMHHU y cdepl mpotumii neramizamii (BiAMHBaHHIO) JOXOIIB,
OJIep’)KaHUX 3JIOYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOro 3HUINEHHS Ta HOPMATHUBHO-NIPABOBUM akToM HarioHanbHOro OaHKy 3 NHUTaHb
(1HaHCOBOTO MOHITOPHHTY.

2.21.4. HanaBaTu 110 ykiajgaHHas Jlorosopy (B T.4. 3a clipusiHHA AreHTa i1eHTH]iIKalil Ta Bepudikarii
KJIIEHTIB) BCl JOKYMEHTH, SIKI BU3HAY€HI 3aKOHOJABCTBOM Ta BHYTPILIIHIMH HOPMAaTHUBHUMH aKTaMU
banky Ta HeoOXxinmHi Juia imeHTHdikanii Ta Bepudikamii Kiienta ta BiAKpUTTS paxyHKy. KiieHT
3all0BHIOE Ta Hajaae 10 baHKy ONUTyBaJbHUK KIl€HTa-Q13MYHOI 0coOM, THUMOBa (Qopma SKOro
3aTBEp/UKEHA BIAMOBIAHUM BHYTPILIIHIM HOPMaTHUBHUM akToM baHKy Ta SKuM € Jil04MM B CHCTEMI
banky Ha MOMEHT BMHUKHEHHS HEOOXITHOCTI y Horo 3anoBHeHHI KiieHToM/abo iHpopMarllis, ska €
HeoOXiaHOi A 3ailicHeHHs banky QyHKIil cy6’ekTa (piHaHCOBOTO MOHITOPUHTY MOXKE MICTUTHUCS
okpeMuM 0s10koM y 3asBi-/{orosopi.

dizuyHa ocoba, sKa 3aiiMaeThCAd MIANPUEMHUIIBKOIO iSUIBHICTIO a00 MPOBAAWTH HE3AICKHY
npodeciiiny IiSIbHICTh, 3000B'si3aHa 3a3HAYUTH MPO CBIM cTaTyc miAnpuemiss abo ocolu,ska
MPOBAAUTh He3alexHy Mpodeciiiny aisubHICTh y 3asBi-JloroBopi abo y 3asgBi Mmpo BIIAKPUTTA
MMOTOYHOTO paxyHKy y psanky «JlomaTtkoBa iHbopmariis». Y 11bOMy pa3l YIOBHOBAKEHHUHN TMPaIliBHUK
banky (Arent igentudikamii Ta BepHdiKalii KIi€HTIB) OTpuMye BimomocTi mpo Kiienra, mo
MICTATBCA 'y €AMHOMY J[I€p)KaBHOMY pEECTpPl IOPUIAMYHUX 0C10, (I3MYHUX OCIO-MiANPHEMIIB Ta
rpoMaJICbKuX (opMyBaHb, y (hOpMi BIAKPUTOrO AOCTYHy udepe3 odiliiiHuil BeO-caiT IeHTpaTbHOrO
OpraHy BHKOHAaBYOi BJIaaW, WLI0 pealidye Jep’KaBHY IOJITUKY y cdepi JAepkaHoi peecTparii
IOpUINYHUX 0ci0 Ta (i3muHux ocio-mignpuemniB. ®dizuuHa ocola, sfKa MPOBATUTH HE3AIEKHY
npodeciiiny IisaabHICTh, 3000B’13aHa MOIATH 10 OaHKY KO0 JTOKYMEHTA, [0 MIATBEPIKYE B3SITTS Ha
o0miK Takoi 0coOM BIANOBIAHUM KOHTPONIOIOYMM opraHoM. Ha mifgcraBi IMX JTOKYMEHTIB
YIOBHOBXEHUI mpauiBHUK OaHKy (AreHT ineHTudikanii Ta Bepu@ikamii KII€HTIB) 3I1HCHIOE
inenTudikanito Ta Bepudikauio ¢Gi3uYHOT 0coOM, fKa BIAKpUBaE paxyHOK. JlaToro modaTky
BUJATKOBUX omepaliil 3a [lorounnm paxynkom KiieHTa, 0 HajaB JOKYMEHTH, SIKI MIATBEPKYIOTh,
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1o KimieHT 3aiiMaeThCsi MANPUEMHHIIBKOIO a00 IPOBAIUTh HE3aJISKHY MPOQeCiiHy MsUTBHICTD, € AaTa
OTpPUMAaHHS MOBIJIOMJIEHHSI KOHTPOJIIOIOYOTO OpPraHy Mpo B3ATTS PaXyHKY Ha OOJIIK y KOHTPOJIOIUUX
opranax a0o 3 JaTu, BUBHAYEHOI K JlaTa B3ATTA Ha OOJIK y KOHTPOIIOIOYOMY OpraHi 3a MOBYa3HOIO
3roJI0K0 3TiIHO 3 a03aloM ApyruM TyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmami -
MTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMoroio baHky qOKyMeHTH, HEOOX1IH1 Jis 3/ilicHeHHs: baHkoM (QyHKITIH areHry
BaJIIOTHOT'O HATJISTY.

2.21.6.Hectu BiANOBIAAMBHICTD 3 YCIiX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHSAM BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHky y mOBHOMY 00cCsI31 CyMy KOUITIB, cIladueHy baHkoMm y BUTIIsIai
mrpady A0 KOHTPOIIOIUUX OpPTraHiB, y BUNAAKY SKII0 KIEHT MpU BIAKPUTTI paxyHKY/paxyHKiB HE
npoindopmye / He HaAacTh 10 baHKy JOKYMEHTH PO Te, IO BiH 3apeecTpoBaHUM K ¢izudHa ocoda-
mianpueMeIs ado sk GizuuHa 0coda, sika MPOBaIUTh HE3aJIeKHY MpodeciiiHy MisTbHICTh/caMo3aiiHITa
ocoba.

2.21.7.BukopuctoByBatu lloTouHMiII paxyHOK y BIANOBIAHOCTI A0 pexumy Takoro IloTounoro
paxyHKy, repen0aueHoro YNHHUM 3aKOHOJAaBCTBOM Y Kpainu, uumu IIpaBunamu.

2.21.8.He BukopucroByBatu [loTouHni paxyHOK (paxyHKH) IS 3/1iHCHEHHS OIepallii, OB’ I3aHuX 31
3MIMCHEHHSAM TMiANPHEMHMIIBKOI Ta He3anexxHoi npodeciiiHoi aismpHOCTI. Komtn 3 IloTounoro
paxyHky 3 BukopuctanHsMm IIK Kiienta He MoxyTe Oytm BukopucTaHi 3a pomomororo [TK mms
3/1iiCHEHHSI 1HO3EMHUX 1HBECTHIlill B YKpaiHy Ta 1HBECTHIIH pe3uaeHTiB 3a ii mexi. KopnopartusHa
wratikaa kaptka (KIIK) me moxe Oyt BUKOpWCTaHA Ui BUIUIATH 3apOOITHOI IUTaTH, BUILIAT
COLIIaJILHOTO XapaKTepy.

2.21.9.He BukopuctoByBatu 1K y Oyap-sIKMX MPOTH3aKOHHHUX LIISAX, BKIFOYAIOUN MTOKYIIKY TOBapiB i
MOCNyr, o 3a00poHEHI 3aKOHOJABCTBOM YKpaiHH. Y BUNAAKy BHSABICHHS baHkoM dakTy
Bukopuctanas [IK nmns 3milicCHeHHS MPOTHUIPABHUX Mdi, baHk 3anmimae 3a coOOK TPAaBO HATAHHS
iH(popMallii y TpaBOOXOPOHHI OpraHU 3TiJHO BCTAHOBIEHOTO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.21.10.0cobucto kopucryBatucsi IIK, BumymeHoro Ha #oro im’a, He mnepemaBatu I[IK, He
posrosonryBatu iHpopmalito, sika Ja€ 3Mory KopucTyBatucs Heto iHmUM ocobam (I1IH, nomep IIK,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBiJoMIEHHS KOJOBOTO CIIOBa
ta/abo Homepa IIK moxnuBe nuiie mHpu HaxaHHI 1AeHTU(IKaliiHOI 1HGopMalili y BUIAAKaX,
nepeabayenux uumu IIpasunamu.

2.21.11.03naiiomutn Beix JloBipenux oci6 Kiienra, B T. 4 JloBipeHux 0ci0, ki oTpuMytoTh JlonaTkoBi
[IK, MamnonitHix ociG/HenoBHOMITHIX oci®0 — mitedt Kuienra-Ilepxarenis omatkoBux IIK, 1o
MoMeHTy oTpuMaHHsa HUMH [IK 3 ymoBamu nux Ilpasur.

2.21.12 BinnoBigatu 3a HACHIAKU oOmeparii, 3aidicHeHux 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
onepaiit 3aiiicienux Jlosiperumu ocobamu Kiienra ta/abo ManoniTHIME 0c00aMu/HEMTOBHOIITHIMHU
ocobamu- niteMu Kiienta-/lepxatenamu JonatkoBux [1K 3 Buxkopuctannsm JlogatkoBux I1K, sx 3a
CBOI BJIaCHI.

2.21.13.1ToBepratu banky Ha fforo BUMOry MOMUJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKHU 1 OTpUMaHi
KiienTOoM KOIITH y MOPSIZIKY Ta CTPOKH, BKa3aHi baHKOM y B1ANOBIHIN BUMO3I.

2.21.14 TTonatu no baHKy AOKYMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JAEpP KaBHUM/TPUBATHUM
BUKOHABIIEM TOBIJIOMJICHHS, TIPO BIJKPHUTTS paxyHKy, HamaHe bankom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHaBIt0 KitieHTOM.

2.21.15.HanaBatu no baHKy Hane)XHUM YHHOM OQOPMIIEHI PO3PaXyHKOBI JOKYMEHTH, BiJIIIOBITHO 0O
BUMOr banky, ymoB JIoroBopy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.3miiicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[ITbOBUM BHKOPUCTAHHSIM KOMITIB 3 [[OTOYHOTO paxyHKY.
Hlomicsyno, mo 15 umcna wmicsisg HACTYMHOTO 3a MicsleM, 3a sKuii copmoBaHa Bumucka,
OTPUMYBAaTH BUNHUCKY MO omepauisM no IlorouHomy paxyHKy 3a momepenHid Micsib y crocio,
3a3HaYeHUH HUM Yy 3asBi-IOrOBOpI MPO KOMIUIEKCHE OaHKIBCbKE OOCIyroByBaHHsA Ta/ab00 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykroMm/mocayror banky//loroBopi 3a OKpeMOIO IMOCITYTOrO
banky. ¥V BuUmNajaky HEOTpUMAaHHS MIOMICSYHOI BUITUCKU €EKTPOHHUMHU KaHajlaMH (y BUIAJKY, SKIIO
Takuii crnocid oTpuMaHHs BUnucku 6yB oOpanuii Kienrom), Kinient 30008 sa3anuii 38epHyTHCH B baHk
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10 15 gncna micsis HaCTYITHOTO 3a MicsIIeM, 3a sikui chopmoBaHa Bumnmcka.

KiieHT moro/pkyeThest 3 THM, 110 po3yMie Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'I3aH1 13 HapaBJIEHHIM
bankom Bunucku B enekTpoHHiM Gopmi Ha eleKTpoHHY aapecy KiieHTa, Ta HOro/pKyeThes 3 TUM, 11O
bank He Hece BiANMOBiAaNbHICTE 3a HeOTpUMaHHS KIiEHTOM TakuX BUMHCOK Y pa3l HaJaHHSA
HEJIOCTOBIpHOI 1HpOpMAaIlii 00 OTpUMYyBada TaKOi BUITUCKH YHM CBOET €JIEKTPOHHOI aapecu, Ta/abo
BiACYTHICTh y KirieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHMX MOXIIMBOCTEH OTpuMaHHs Bummcox
€JIEKTPOHHUM 3B’SI3KOM 4M 3a jgonomoroo Cuctemu OwunaiiH-6aHk. CTOPOHH JOMOBWJIHMCH, LIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientom Bumnmcku He 3BiTbHSE #oOro Bix 00OB’SI3KY
BUKOHaHHA 3000B’s13aHb 3a (uMHu [IpaBunamu Ta BinosigHuM JloroBopom.

2.21.17 Knient 3000B'si3anmii 36epiratu nporsrom 60 (Lllectuaecstu) OHIB 3 JaTh 3IiHCHEHHS
omeparlii JOKyMEHTH MO orepaiisx 3 BukopuctanHsMm [IK (ciimu, 4eku Ta iHIIN JOKYMEHTH TIO
omeparlisix 3 BukopuctanHsaMm [1K) ns 3BIpsSHHS TOTOXHOCTI JaHUX 3a OIMEPAIli€r0, SKI MICTATHCS B
3a3HAYEHHUX JOKYMEHTax 3 JaHMMHM, IO MICTATbcA y Bumucni Ta Ha HiATBEpIKEHHS BUKOHAHHS
oreparii, i HajaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpPETyJIIOBaHHS CIIIPHUX MMUTAHb.

2.21.18.Y pa3i Hesroau 3 omepaili€ro, BkazaHiil y Bumnucui no IIP 3 BukopucTaHHSM €IE€KTPOHHOTO
IUIaTHKHOTO 3aco0y, He mizHime 60 (lectuaecarn) qHIB 3 1aTH MPOBEACHHS Omepallii, 3a3Ha4eHId y
Bunucni, 3BepHyrucs g0  baHky < Ta  3amOBHMUTM  3aiBy PO  CHIpHY  TpaH3akKLilo
ab0 CKOpHCTaTHCS MMOCIYro 4ar-00Ta 3a ymoBH akuenty Kiienrom [1y6miunoi nponosumnii banky Ha
nuctaHiiiine oocimyroByBaHHs IlorouHoro paxyHky ( IIoTOYHMX paxyHKIB) 3 BUJQ4€l0 €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y 3a momomoroio Cucremu OwnaitH-0aHkK, peectpanii KiieHTa sik KopucTyBada B
cuctemi OHnaitH-0aHK i Gi3MUHUX OCi0 3  BUKOpPHUCTaHHAM KUIIEHTOM MPOCTOTO €IEKTPOHHOTO
nigmucy (EIT) mis 3mpificHeHHst  enekTpoHHOI B3aemonii Kiienra 3 BukopucranHsM mpocroro EIT
BUKJIIOYHO 3 BaHKOM 1 3 BUKOpPHUCTaHHSM TEXHOJIOT1i, BU3HAYeHO1 baHKOM, 3a JJOIOMOI0K CHUCTEMHU
Omnnaitn-6ank mig yac mignucanss npoctuM EIT KiienTom nokymenTiB, mependadenux I[lpaBumamu
HaJaHHS OaHKIBCBKMX MPOAYKTIB Ta mociayr ¢izuuynum ocobam B [IAT «BAHK BOCTOKM».
Heorpumanus bankowm Bin KirieHta B muchMoBiit hopmi/enekTpoHHii (GopMi 3a TOTIOMOTOI0 4aT-00Ty
3agBM MpO CIHIPHY TPaH3aKIil0 BOPOJOBX BKA3aHOI'O IEPiOAY, BBAXKAETHCA IOTOJHKEHHAM
MpaBWJIBHOCTI BKa3aHoi B Bunuciui indopmanii. L{e nonoxeHHs A€ TakoxX y BUNAAKY, Akiio KiieHT He
3BepHYBCs /10 baHky 3a oTpuManHsaM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns wHe misHime 15 ciuns. Ilicns orpumanus Bumucku
CTaHOM Ha | CiuHS — MPOTAroM Micss nojaTu 10 baHky nucbMoBe MiATBEPKEHHS MPO 3AJIUIIKH Ha
fioro IloTouHOMYy paxyHKy. Y BUIAJKYy, SKILO MiJITBEPIKEHHS MPO 3aJIMIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM IpOTAroM 3a3Ha4€HOr0 TEPMIHY, TO Il 3AIMIIKH BBaXKAIOTHCS MiATBEPIKEHUMH
2.21.20.Y pa3si BTparty, BUKpaganHa ta/abo auckpeantarii I1K / Jonarkosoi 1K, BusiBienHs dakry
3NIIHCHEHHs] HEeCaHKI[IOHOBaHOI omepanii 3a [ToTouHnM paxyHKOM, omepauii 3a SKHUM NPOBOAATHCA 3
BUKOPUCTAHHSM €JEKTPOHHOIO IUIATLKHOIO 3aco0y uM OOIpYHTOBAHOI MIJO3PU HACTaHHS LHX
OOCTaBMH B)KUTH BCIX MOXJIHMBHUX 3axoJiB [uid mnpunuHeHHs Omnepaniii 3a [loTouHum paxyHKOM
(6moxyBanus I1K). Kmient/JloBipena oco0a 3000B‘si3aHi HeraHO MOBIAOMUTH TIpo 1ie baHk 1o
tesnepoHaM KOHTaKT-LIEHTpY 1 CiTilyBaTH BKa3iBKaM, siki OyayTh HajtaHi octaHHiM. [Tpu npomy Kiient
NMoBUHEH cmaTuTH banky komicito 3rigHo TapudiB banky 3a omepauieto OnokyBanHs IIK Ta
noctaHoBkH ii 10 Ctonm-nucty. Y BHIAAKy HEMOXIIMBOCTI NMpoBeAeHHs ifneHTudikauii [epkarens,
bank mae mpaBo He mpuiiMatu TenedoHHY 3asBy npo OnokysanHs [IK 1o BuUKOHaHHS, BiIMOBITHO
MOMEHTOM OTpuMaHHs bankoM 3asBu mpo OGnokyBanHs abo Brpaty IIK (moBimomiienns banky) Oyne
BB@)XATHCh JaTa Ta 4yac OTpUMaHHsA bankoMm BiamoBigHOI muchMOBOI 3asBu Jlepxkatens / Kiienra.
®akt orpumanHs bankom 3asBu Bif [epxkarenslIK/Knienrta He mo30aBisie Horo mpaBa y BUIAJAKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO0 O MPABOOXOPOHHUX OpraHiB. [[is cnpoctyBaHHS
¢bakTy BTpaTH, KpaaiKku Ta/abo HezakoHHOro BukopuctanHs [IK Kiient noBunen Hamatu 1o banky
BI/IMOBI/IHY TUCEMOBY 3asIBY.

KrienT Hece BimnmoBimanpHICTh 3a Bci Omepartii, 3aificHeHi 3a [IoTouHUM paxyHKOM, B TOMY YHCII 3a
Omepartii, sxi 3A1MCHEHI HE YMOBHOBXXEHWMH OCO0aMH, IO CYIMPOBO/IKYIOTHCS aBTOPH3AIIIEIO,
BKJIIOYAIOUM OIepallii, 0 CYNpPOBOKYIOTHCS MPAaBUIIbHUM BBeeHHSM HaHeceHuxX Ha IIK manux, no
MOMEHTY TIOBiJOMJICHHsI BaHKy, BIAMOBIAHO 1O IHOTO IMYHKTY, & TaKoXX BIPOAOBX 30 XBWIHMH 3
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MOMEHTY TOBiIoMJIeHHsT banky mpo BTpary, kpaaikky I1K a6o necankmionosani mii 3 I1K, 1 3a Bci
omeparii, AKi He CYHNpPOBOUKYIOThCS aBTOpH3amlielo, 10 MoMmeHTy mnoctaHoBku [IK B Crom-crnmcox
IUTaTIKHOIO CUCTEMOIO.

2.21.21.]1na nepeodopmienas IIK y 3B’A3Ky 3 BTpaTOIO/KpaaiKKOI/AUCKPEIUTAIIEI0 IMOAATH [0
banky nmucemMoBy AHKeTy-3asBy. [Ipu npunuHeHHI 00CIIyroBYBaHHS onepaiiil i3 3acrocyBanusaMm [1K i
omoxyBanHsaM IIK y 3B'si3ky i3 11 BTpaTOrO/Kpagi>KKOIO/IUCKpeauTaniero baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepaiii 13 3actocyBaHHsaM Takoi IIK. B iHmmx Bumaakax omeparii i3
3actocyBanHsaM [IK moxytp BimnosmioBatucs, a IIK po30nokyerscss bankom 3 MOMEHTY
nosiomiieHHst Kiientom banky 3a reneponamu KoHTakT-1leHTpY, 200 3 MOMEHTY [10/IaHHS TUCbMOBOI
3asBu 10 banky npo po3o6iokysanus [1K.

2.21.22.V pasi Brparu/kpanixku/auckpeantariii [TK a6o 3akinyeHHs CTpoKy(TepMmiHy) 1i ii, a TaKOXK
pO3ipBaHHS YW TPHUIIMHEHHS Jii BIANOBIHOTO JIOTOBOPY 3aiuimok komTiB Ha IIP 3a BuHITKOM
HE3HW)KYBAJILHOTO 3aJMIIKY Ta 3 YpaxyBaHHSAM 3a00proBaHOCTI Ta OJIOKIDOBOK IO PaxyHKy 3a
nopyueHHsiM KirieHTa miepepaxoBYyeThCS Ha IHINI paxyHKH a0O BUIAETHCS HE PaHIIe HACTYITHOTO
pobouoro aus, skumo Kiientom 3ailicHeHo Aii 3rigHo myHKTY 2.21.20. Ta npu BiACYTHOCTI JiFOUUX
HonarkoBux [1K. B Toii ke yac, Ko KiieHT 0axkae OTpUMAaTH TOTiBKOBI KOIITH B iIHO3EMHIiH BaJIFOTI 3
BJIACHOT'O ITOTOYHOTO (B TOMY YHCJIi KAPTKOBOI'0) PaxyHKY 0€3 BUKOPUCTAHHS IUIATIKHOT KapTKu, baHk
3MIACHIOE BUady TOTIBKOBOI IHO3€MHOT BAJIIOTH Yepe3 Kacy OaHKy Ha MiACTaBi KACOBOTO IOKYMEHTY.
2.21.23. Tlo wmipi HampaBiieHHsS baHkoMm iHGOpMaIItHUX TOBIAOMIIEHB npo 3MiHY YMOB
[Tpaswi/BianoBigaoro JloroBopy, BkIo4aroun Tapuu, HerailHO 0O3HAHOMITIOBATHCS 3 TaKUMU
[HdopmariiHuMKu TTOBITOMJICHHSIMH, a TaKOXX CaMOCTIHHO HE piJamie JBOX pa3iB Ha MicCAllb
O3HaOMITIOBAaTUCh 31 3MiHamu 10 TapudiB banky Ta BimnmoBimHux noroBopis/ mux IlpaBwi, sKi
poamimieni Ha Caiiti Banky B Mepesxi [HrepHer, a Takox B banky /Toukax mpopax banky y micIpsix,
MPU3HAYCHUX JUTSL PO3MILIICHHS iH(OpMaIii U1 KIII€HTIB.

2.21.24 OnnauyBatu komicito banky 3a HagaHi 6aHkiBcbki mociyru 3a Jlorosopom KbBO/BianoBinnum
Horosopowm 3a [Ipoxykrom/Ilocnyroro banky, BiamoBigHO 10 mux [IpaBwil, 3rigfHO AIF0YMX HA MOMEHT
HajaHHsA nocnyru Tapugis. Omnara nociayr banky 3niificHrioeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI MOCAYrHM a0o B IHIIMN CTPOK, BU3HaueHU Tapudamu abo BignosiaHuM JloroBopom.
Kiient Mmoxe crutatutu komicito 3a «OpopMileHHs KapTKu», 3rijiHO Tapu¢iB baHky:

-y TOTIBKOBIA (opMi, HIJISIXOM BHECEHHI TOTIBKM B Kacy banky abo depe3 muaTikHI NPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBIH (hopMmi, NUIIXOM IepepaxyBaHHs KOLITIB 3 IHIIMX PaxXyHKIB, uepe3 cuctemy OHaiH-
Oank abo crutaté KoMmicii Ha caiiti bank.silpo.ua.

2.21.25.Yxnamaausm  [lorosopy KBO/ BiamoBigHoro JloroBopy 3a mocayrowo/[IpogykTom
banky/3aiificHeHHsIM  Oyap-iKoi 1ii, CHOpsAMOBaHOI Ha OTpUMaHHA (CHOXHBAaHHA) OyAb-SIKOi
nociyru/mponykty banky Kiient miarBepmkye, mo 3 Tapudamu BiH O3HAHOMIIGHM Ta 3TOIHUM.
3mina Tapudi 37iiicHIOETBCS B MOpAAKY, nependaueHomy y nux [IpaBunmax. Kowmicig 3a HanmaHi
bankom mociyru criadyetbesi y TrpuBHAX. BuacHo posminryBati Ha [1OTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi A 3MIHCHEHHsS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBIIHHM
JloroBopoM, NOB’si3aHUX 3 BUKOHAHHSIM YMOB ykiiajgeHoro /lorosopy 3a IIpoaykrom/mocioyroro Ta mux
[Ipasui.

2.21.26.IToramatn  neGiTopchbky 3aboproBaHicTh KimieHTa-mepkaresst eNeKTPOHHOTO IIIATIKHOTO
3aco0y a TakoXX MOMoBHIOBATH [IOTOYHMI paXyHOK 10 pO3Mipy HE3HM)KYBAJIbHOIO 3AJIMIIKY JI0 JATH,
BkazaHoi B Tapudax, uucia Mmicsis, HaACTYITHOTO 3a MicsileM, 3a skuil cpopmoBano Bummcky mo
[TotouHoMy paxyHKy. Y pa3i HemorameHHs ae0iTopchkoi 3aboproBanocti KitieHTa-mepskartens
€JIEKTPOHHOTIO MJIATIKHOTO 3ac00y Ta 1HIIOT 3a00proBaHocTi 3a [IoToUHUM paXyHKOM B yCTaHOBJIEHUN
TepMiH baHk 3anuinae 3a co6oro npaBo 6e3 nosinomueHHs Kiienrta synuautu aito 1K abo Butydntu
ii a6o misty 3rimHo myHkTy 3.53.1.11paBwn 3 ypaxyBanuswm mir.2.22.15.2. nux [Ipasur.

2.21.27.Y Bunaky, SKI0 TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHca 10 Toproso-CepsicHoro IlimnpuemMcrBa, B sikomy OyB Hpua0aHuil TOBap 4M/Ta HajJaHa
MOCIyTra, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHUN PaxyHOK, NMpH 1boMy Jlepkartento Mae OyTy BUJaHUN
YeK MIATBeP/PKYIOUYHil TOBEPHEHHSI KOIITIB.
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2.21.28.He mizuime 10 (mecstu) poOoumx AHIB 10 3akiH4eHHs cTpoky il [IK 3mificHuti omHy 3
HACTYMHHMX JIiH:

-3BepHyTHCs 10 banky 3 3asB010 11po odopmiierns [1K Ha HOBHIA CTPOK;

-3BepHyTHUCS 10 baHKy 3 3as1Bo10 1po 3akputts [loTrounoro paxynky Ta npununesss aii [1K (3a ymoBu
MOBHOI CILJIaTH 3a00proBaHOCTI nepe bankom).

2.21.29. Orpumatu B banky Ge3mocepenabo abo 3a crpusiaas KpeauTHoro nocepenHuka oQpopmiieHy
[IK/NonatkoBy IIK He mizHime 12 (IBaHAALISTH) MICAIIB 13 MOMEHTY YKJIAJIaHHS BiIIOBITHOTO
Horosopy/ akuenty bankom AHkeTH-3asBU Ha BUaady takoi [1K.

2.21.30.bank Mae mpaBO BCTAaHOBJIIOBATH JOJATKOBI JiMITH Ha omepamii 3 [loTouyHOrO paxyHKy,
orepauii 3a SKAM TPOBOAATHCA 3  BHUKOPHUCTaHHSIM EJEKTPOHHMX IUIATLOKHUX 3aco0iB, 3TiTHO
3aKoHOmaBuyux akrtis HBY.

2.21.31.11oepuytu Bci IIK B Bank mpu 1ocTpokoBoMy po3ipBaHHi BinoigHoro Jlorosopy.

2.21.32. Knient/Jlepxatenb 3000B’A3y€eThbesl 3AiMCHIOBaTH omeparlii 3 Bukopuctanusam [IK y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BuKopucTaHHsIM [1K.

2.21.33. locTtpokoBo y BuUnaakax, mnepenbaueHux umu I[IpaBunamu mporsrom 30 (TpuaLsTH)
KaJICHJApHUX THIB 3 JHS OTpUMaHHS BiJg baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’sI3aHHS mepe.
bankowm, sikio iHmmil ctpok He nependauenuii ymoBamu Jorosopy KbO/Binmosignoro [JoroBopy 3a
[Ipoxyxrom/ITocoyroto banky Ta/abo mumu [paBunamu.

2.21.34.Y pa3si 3BinbHeHHs KirieHTa, KU KOPHUCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 3a
[lorounum paxyHkoM B pamkax JloroBopy oOcCIyroByBaHHsS 3apIilaTHOTO TpoekTy, Kirient
3000B'SI3y€ThCS HE Mi3HIIIE OCTAHHHOIO poOOYOro AHS MOBIAOMUTH baHk B MUCHMOBIH dopMi mpo 1ei
¢axT Ta moracutu 3a00proBaHicTs 1o BignosigHOMY JloroBopy 3a [Ipoxykrom (3aprutartHiit 11K).
2.21.35.B cemuneHHU CTPOK MOBIIOMISATH baHk mpo 3MiHY MICIsl POKUBAHHSA, MACTIOPTHUX JaHUX,
KOHTAKTHHX TeJe(OHIB, MICIsl pOOOTH, PO MOPYIICHHS KpUMiHAIBHOI cripaBu npotu KitieHTa Ta mpo
LIMBUIFHO-TIPABOBI crOpH 3a y4acTio KiieHTa, sSiKi MOXKYTh YCKIQAHUTH BUKOHAHHS HUM 3000B’S13aHb
3a ykimageHuM BinmoBinmHuM JloroBopoM. HemoBimomiieHHS MIOAO0 3MiHM KOHTaKTHOI iHQopMmaii,
3BiNbHsIE baHk BiJ BiAMOBiAaNbHOCTI 3a HECBOoeyacHe HanauHs Kiienty indopmariii, mo nependadeHa
My [IpaBuamu Ta KitieHT BBaXa€eThCs TaKUM, IO OYB TTOB1IOMJICHHIA HAJIC)KHUMHU YHHOM.
2.21.36.Bci noBigomieHHs Ha afpecy baHky 3/ilicHIOBaTH 3 TOTpUMaHHsAM BuMor 1ux [IpaBu.
2.21.37.Y pa3i 3actocyBanHs 10 baHky caHKIil yepe3 MOMMIIKOBI, mpoTunpasHi aii KienTa abo ioro
JloBipeHoi ocobu, ManoniTHeoi 0cOOM/HEMOBHOMITHROT ocobu- nuTHHKM Kitienta-Jlepikatens
Honatkosoi [1K BiamkoayBatn banky moHeceH1 BHACHIIOK IbOTO 30MTKH Y IIOBHOMY 00CSI31.
2.21.38.KnienT Takoxk Mae iHII O0OB’s3kM, mepeabadeni numu [IpaBunamu, JloroBopom
KBO/Bignosiguumu  JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky T1a/abo 3akoHOAAaBCTBOM
VYkpainu, a Takok OOOB’S3KH, IO € KOPECIOHAYIOYMMH i3 MpaBaMu baHKy, BU3HAYCHUMH LUMU
[TpaBunamu, Jorosopom KBO/Binnosiguumu JloroBopamu 3a [Ipogykramu /ITocayramu banky Tta/a6o
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.21.39.BukoHyBaTH iHIIII 000B’S3KH, epeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMH akTamu HanioHanbHOro 6aHKy Ykpainu ta uumu [lpaBunamu.

2.22.baHK Ma€ nNpaso:

2.22.1.Bumaratu Bin KiieHTa HamgaHHS JOKYMEHTIB Ta iH(oOpMaIlii, HEOOXITHUX JUISI BIAKPUTTS
BIJIMOBIAHUX PAXyHKIB, 37ilcHeHHs ineHTudikamii Ta Bepudikamii Kiienta Ta/abo ¢inancoBoro
MOHITOPHHTY BIJIMOBITHO /0 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta BHYTPINIHIX HOPMATHBHUX
akTiB baHky.

2.22.2.BinmoButi KitieHTy B 00CIyroByBaHHi a00 3YNMHHHTH TPOBEACHHS (DiHAHCOBUX OIMepariiit
Knienra y pasi HeHaganus Kiientom y BcraHOBIeHMH BaHKOM CTpOK JOKyMEHTIB Ta/abo BiJOMOCTEH,
HEOOXIAHMX JJii BUKOHAaHHS baHKOM BHUMOr 3akoHOAAaBCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMATUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpaiHU 3 MUTaHb (PIHAHCOBOTO MOHITOPUHTY, a TAKOXK
y IHIOUX BHIAJKaxX, Meper0adyeHuX 3aKOHOJABCTBOM YKpaiHU 3 NMHUTaHb 3amo0iraHHs Ta MPOTUALT
(meramizamii) OOXOMiB, OJEPKAHMX 3JOYMHHHM MUISIXOM. baHK Mae NpaBO BIIMOBHTHCS BiJI
npoBeaeHHs (iHaHcoBoi omneparlii Kienra y pasi, sikimo (iHaHcoBa omnepariis MiCTUTh O3HAKH TaKoi,
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10 3TiHO 31 3akoHOM YKpainu «IIpo 3amobiranHs Ta MPOTHIIIO JieTami3allii (BiIMHUBAaHHIO) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBAaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUIIEHHS » MiAJArae GiHaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha Yac BCTAaHOBJICHHS MPABOMIPHOCTI MepeKa3y 3yIMUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiienTa y pasi HaaxXomKeHHs BiJ OaHKy-1HIIIaTOpa MOBIAOMIICHHS NP0 HEHAIC)KHHUM IepeKas
KOIIITIB.

2.22.3.Y Bumankax, nependoadeHux cr. 15 3akony VYkpainum «lIpo 3amoOiraHHs Ta HPOTHIIIO
neranmizanii (BiIMUBaHHIO) JTOXOJIiB, OJIEPKAHUX 3JIOYMHHUM ILUIAXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOJDKEHHS 30p0Oi MacoBOro 3HUIICHHS», 3 ypaxyBaHHsIM [IpaBun B uyacTuHI
MOPSAKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta na Bumory banky, bank Mae mpaBo posipBaru
BiMOBIAHMUM [loroBip B OJHOCTOPOHHBOMY MOPAIKY 3 MomepemkeHHsM mpo 1e KiieHnrta 3a mecsarsb
THIB JI0 pO3ipBaHHS TAaKOro M0roBopy. JloroBip BBaxaeThCs PO3ipBaHUM Ticis cruuBy 10-meHHOTO
CTPOKY 3 MOMEHTY TaKOI'O MOMEepPeIKEHHSI.

2.22.4 BcTaHOBIIOBAaTH Ta 3MIHIOBATH TMEpeNiK JOKYMEHTIB, HEOOXIIHUX Ui BIAKPUTTS Ta
oOciyroByBanHs [ToTo4HOTO paxyHKy, IO HE 3alepeuye AIF0YOMY 3aKOHOJIABCTBY.
2.22.5.BcTaHOBIIOBATH HE3HIKYBAIBHHUN 3QJIMIIOK TPOMIOBUX KOMTIB Ha [loTOYHOMY paxyHKy 3
BukopuctanusMm [IK B cymi Ta B mopsaaky, BuzHadeHomy Tapucdamu banky ta numu IIpaBunamu.
2.22.6. 3wminroBatn ymoBu nux llpaBun ta/abo Tapu¢iB Ta omepamiiiHmii yac pobotu banky B
MOPAIIKY, ependayenomy nuumu [IpaBunamu.

2.22.6.1. Po3miniennst HoBoi pemakiii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a aapecoro:
www.bankvostok.com.ua Ta/abo iHdopMaIiiiHO-CcipaBOYHOMY CTeHII baHKy 3 000B’SI3KOBHM
HanpasieHHsM Kiienty iHpopmaniiHoro moBigomiieHHs (Ha ymMoBax BiAmoBigHoro Jlororopy) mpo
BHeCeHHs 3MiH 110 [IpaBui € Hane)KHUM BUKOHAHHSM baHkoM 000B’sI3Ky 100 JoJepKaHHs (opMHU Ta
MOPSAKY — TOBIOMJICHHS MPO 3MiHM Ta/ab0 nomoBHEHHs [IpaBui/ iCTOTHHX YMOB YKIIaJ€HOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHicTh
Kiienta-nepkaresns eleKTPOHHOIO IIAaTLKHOTO 3aco0y, KpeIuTHa 3a00proBaHicTh,3a00proBaHITh 3a
KOMICISIMH 1 TIPOIIEHTaMH TOIIO) rpomioBl komTu Ha Ilotounomy paxynky Kiienra (Bximrodaroum
HE3HI)KYBAJIbHUI 3aJIMIIOK) HANpaBisATH Ha mHorameHHs 3adoproBaHocti Kiienta mepen bankom. ¥V
pa3i HenorameHHs npotsirom 6 (Illectu) micsauiB mnpoctpouyeHoi 3aboproBaHocti Kiienta 3a
KOMIiCisiMH, TOB’si3aHUMHU 3 oOcnmyroByBanHsM [IP, bank mae mpaBo misitu 3raHo mm.2.22.15.2. nux
[Ipasui.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Ilectn) micsiiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misita 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB BaHKy, moHeceHuX B
pe3ynbrati BukopucTtaHHs Kiientom Ta/abo ioro JloBipeHoo oco0oro Ta/abo MamnomiTHROO
0C000I0/HETIOBHOJIITHROIO 0coboro-nutuHO0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymieHHsM
yMOB BianoBiaHoro JJorosopy ta mux Ilpasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [IOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATDKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxmBuX 30uTKiB Kiienra, Bumydaru 11K
a6o omokysaru I[IK. Ilpu npomy bank mokmane Bci 3ycuiuis st moBigomiieHHs KimieHTa mpo BkasaHi
Iii, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsMi a00 OMOCEPeKOBaHi, Kl MOXKYTh OyTH
noneceni KiiieHTOM BHACIIIJOK TaKUX IiH.

2.22.11.1lpu BuUKOHaHHI (YHKIIM MMOJATKOBOIO areHTy, B MOPAIKY, BH3HAUEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KilieHTa y MOpSAKY JOTOBIPHOTO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTITS  pPaxyHKY, IO  BPYYAETHCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHABIO KITi€EHTOM Ta 3yMMHUTH BUJATKOBI oreparii 3a MM paXyHKOM
(y pas3i sKIIO iCHYE HaKJaJeHe ACp)KaBHUMH/TMPUBATHUMH BHKOHABISIMH ITyOJIiYHE OOTSIKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, NepeadayeHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMHU ITpoLIeypamMH OaHKY.

36


http://www.bankvostok.com.ua/

2.22.13.baHK Mae mpaBo 31MCHIOBATH JIOTOBIpHE criicaHHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOro poO3MOpAKeHb Ta IOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBITHOCTI
MPOBEACHOT omeparlii pexxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienta, rapanryroun npu mnpomy KitieHTy mpaBo
Oe3IepEenIKOAHOTO PO3MOPSKEHHSI HUMU 3T1IHO 3 ymoBaMu 1ux IIpasun, lorosopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramu banky Ta Y4MHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

2.22.15.I1Tpu3ynuauTH (3a0s10KkyBatn) Aito [IK y Oynp-sikoMy 3 iepesiiueHux HUXKYe BUIAIKIB:

-y pasi BiICYTHOCTI MOBIAOMJICHHS-BIAMIOBiI1 @00 KOPIHII MOBIAOMIICHHS OpraHy JIep>KaBHOi
dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTO paxyHKy, skui BigkpuTuii KiieHty, mo HanaB
JTOKYMEHTH, $IKI MiATBEP/UKYIOTh, 110 KiieHT 3aiiMaeThCst MiANPHEMHUIBKOIO a00 MPOBAIUTH
He3aIeKHY NpodeciifHy TisIIbHICTh Ha 00JIIK B OpraHax Jep:kaBHOT (icKanbHOI cly)KOn YKpaiHu;

-y pasi mopymenHs Kiientom/[lepxarenem/MaoniTHROI0 0CO00K0/HENOBHOMIITHBOIO — OCO0O0I0-
mutuHoto Kimienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mux IlpaBunm Ta /abo JloroBopy 3a
nociyroro/[Ipogykrom banky;

-y pa3i mpuUNHUHEHHs Xo4a O OnHi€i 3 MOpyK (rapaHTiil), HagaHUX OYIb-SKOIO TPETHOIO OCOOO0I0 3a
30008’ s3anHsMu Kirienta nepen barkowm mo Jlorosopy 3a nociyrorw/IIpoaykrom banky;

-y pa3i BUHHUKHEHHs Ae0IiTOpchKOi 3a0oproBaHocTi KirieHTa-nmepikaTens €JIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a IlorounuMm paxyHkom 3 BukopucTanHsMm [IK Ta/abo mpoctpodeHoi 3ab0proBaHOCTI 3a
oBepapadToMm, TpoIEHTaMH, KOMicisiMH, a Yy pa3i HemoramieHHs npotsrom 6 (Lllectu) wmicsmis
npocTpodeHoi 3aboproBanocTi KiieHTa 3a xowmicisiMu, 1MoB’s3aHuMH 3 oOciyroByBanHsM [1P, bank
Mae TpaBo MisATH 3raHo 1.2.22.15.2. nux I[pasun;

-y pasi Heorpumanus Jlepxxarenem [1K mpotsrom 12 (gBaHamusaTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BinnoBigHoro JloroBopy/ akuenty bankom AHkeTH-3asBU Ha Buaaudy Takoi [1K, (B Tomy uucini B pasi
nepeodopmuenns [1K Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KuienTy kxomicii 3a i odopmieHHs
(mepeodopmiieHHS);

-y pasi otpumanss Bin Jepkareins 3asBu/iHopMartii mpo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEeIUTALIIIO
IIK;

-y pa3l HaJXO/PKEHHS IOKyMEHTaJIbHUX JaHUX 3 1H(opmaliero npo Hamipu KiieHTa Ha HenmoBepHEHHS
KOIITIB, KPai’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopHucTanHs [1K, HamaHHsI HETOCTOBIpHOT
iHpopmanii a0o0 BUHMKHEHHs Yy baHKy mifo3pH 111010 BiporiHOI 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, nuckpenutanii [IK, B ToMy uwmcai B pa3i orpumaHHs 1H(popmauii mpo 1e Bij
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KiieHTa, SIKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [I0TOYHMM paxyHKOM 3a OyJb-SKOI MPOTrPaMoI0 KPEAUTYBAHHS 3 OTOYHOI'O MICIS
poboTu, 3a3HaueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3asBi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxyHok KiieHTa KoTiB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETyJIO€ BIIHOCHHU y cdepi 3armodiraHHs
Ta OPOTUAIl Jieranizauii(BiIMHUBaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISAXOM, (iHAHCYBAHHS
TEpOPU3MY;

- B IHIIMX BHIAJKaX, ependadeHnx muMu [IpaBruramMu abo YMHHAM 3aKOHOJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoro it (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH Airo 11K,

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBiAHOMY JloroBopy Ta BiACYTHOCTI
IUIAaTKHUX Ofepalliil B moToyHoMy Micsil, baHk nmpunuHse HapaxyBaHHSI KOMICIH 32 00CITyroByBaHHS
1P 3 BUKOPUCTAHHAM IJIATI)KHOI KapTKH.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsimiB TpPOCTPOYEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,IIIO TIOB’si3aHi 3 oOciyropyBaHHsAM [IP, bank Mae mnpaBo NpuiiHATH pIlIEHHS PO
OJIOKYBaHHS MOXJIMBOCTI BHUKOPHUCTaHHS IUIATIKHOI KapTKH Ta NPUIUHUTH HapaxyBaHHS TaKWX
KoMiciif. Y BuIaaky HecmjaTH HpocTpoueHoi 3aboproBaHocti  baHk Mae mpaBo AisITH 3TiAHO
nyHkTy 3.53.1..
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2.22.16.bank BmpaBi 0e3 TMOsSICHEHHS MNpuyuH BigMOBUTH y odopmienHi [IK abo y Bumamgky
nopyuienns [lepxkarenem ymoB uux IlpaBun Ta/abo BinnosinHoro JloroBopy - mpunuHuTH ii (iX) xito.
2.22.17.Y pa3i 3niiicnenns /[lepxarenem IIK pospaxynky 3 BuxopucranusMm [IK y BamioTi, sika
BIJIPI3HAETHCS BiJ BaJIOTU PaXxyHKY, 3A1MCHUTH MEPEPAXyHOK CyMHU 3a OIEPAIli€l0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.22.18.3nilicHIOBaTH JIOTOBipHE criMcaHHA 3 paxyHKY(-iB) Kuienra, y T.4. 3 paxyHkiB «Hakomumikay,
«Ha3bupatycy» KOIITIB HAa CyMy MPOBEICHUX OMepalliii, Ha ymoBax uux [IpaBu.

2.22.19.CniucyBati TIOMWJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKkuX KIi€eHT € HeHaIe:KHUM
OTpUMYBaueM, y TOMY 4ucii, Ko KiieHT He MOBEpHYB TaKy HEHaJIekKHO OoTpuMaHy cymy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIMCAHHS IMOMHJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienra, B 1.4. KiieHT nopydae banky crucyBatu 3 Bcix [loTouHMX paxyHKiB
Knienra xomrtu, mo Oynu MOMHIKOBO 3apaxoBaHi bankom Ha Ilorounmit paxynok Kiienra 3a
oreparisiMu, B sIkux baHk OyB IIaTHUKOM.

2.22.20.He xomnencyBatu Kiienty komrtw, siki ciucani 3 IIoTOYHOTO paxyHKy, omeparii 3a sSIKUM
3MIIACHIOIOTHCSI 3 BHUKOPUCTAHHSIM EJIEKTPOHHOTO IUIATLKHOTO 3aco0y, BHACIITOK HE3aKOHHOIO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 0 Takoro ii BHKOpPHCTaHHS MaB Micle Xoda O oIuH
BUIIAJIOK:

-3aiiicaeHHs [lepxkaTeneM Oyab-sikoi onepaiii 3 [TK, a6o

-3aiiicHenns  Jlepkatenem omepauii 3 omnaTd ToBapiB (pobit, mocuyr) 3 nHabopom IIIH 3
BUKOpUCTaHHSM [InaTi>xkHOTO TIpHCTpOIO, 00

-3aiiicHeHHs JlepskaTenem omnepaiii 3 po3paxyHKoM B Mepexki [HTepHet, abo Oy/ab-aKoi iHII01 oneparii
3 BukopuctanasM [1K 6e3 11 ¢izuanoro Bukopuctanns, abo He BUKOHAHHS/TOpyIIeHHs JlepikaTenem
ymoB 1ux IIpaBun ta 3akoHomaBcTBa YKpainu. KiieHT Hece BiAMOBIJANbHICTH 32 BCi omeparii, A
MIPOBEJICHHS SKUX HeoOXinHo BBoauTH [11H.

2.22.21 loctpokoBo po3sipBatu Bianosinuuit JJorosip KbO/[lorosip 3a [Ipoaykrom/Ilocnyroro banky
B TIOPSI/IKY Ta Ha ITiJICTaBax, BCTAHOBJICHUM IMH [IpaBumamu.

2.22.22.3nilcHIOBAaTH MPUMYCOBE CIIMCaHHs KOIUTIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3HAYCHUX IUMU [IpaBuiiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HeCBO€YacHOro BHKOHAaHHA KiieHToM Oyab-skoro i3
3000B’a3aHb, nependoaveHoro mumu IlpaBunamu, abo B pa3i 3aKiHUEHHS TEPMIHIB JOKYMEHTalIbHO
HiATBEPXKEHOr0 3akoHHOro nepeOyBaHHs KitieHta Ha Tepurtopii Ykpainu abo y pasi HOpYIIEHHS
Kiiertom nependadyeHoro YWHHUM 3aKOHOJIABCTBOM YKpPaiHW MOPSIKY peecTparii HOro macrmopTHUX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 00cayroByBaHHs KiieHnTa, monepeausun npo ue Kiienra y
MUCBMOBIM  (opMi 13 3a3HAUYEHHAM KOHKPETHOI JaTH TPUIUHEHHS OOCIyroByBaHHs. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHK mpunuHse 3a1HCHEHHsS omepaliii 3 3apaxyBaHHS KOLITIB Ha
[Totouni paxynku KiieHTa Ta HapaxyBaHHS NPOILIEHTIB Ha 3aJUIIOK KOIUTIB (SIKIIO iX HapaxyBaHHS
OyIo nependbaueHo ymoBamu BifnosigHoro Iponykry ta Tapudamn).

2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepaitii 3a SKHMHU 3IIHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHMX IUIATDKHUX 3aco0iB, B pasi ioro 3BepHeHHS A0 KoHTakT-ueHTpy,
BUKIIIOYHO TMiclig BCTaHOBJIEHHs (ineHTH(dikauii) ocobu Kiienra. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKM HE HECYTh HIiSIKOI BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarrii
3a TeneoHOM Ta HE BIAMOBIAAIOTH 32 MOXIIMBI HACTIIKA HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
igmeHTudiKaifHUX JaHuX iHIMH, HiX Kiient, ocobamu.

2.22.25.He BuxoHyBaTtu omeparii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMH/HETIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3alloOBiJlaibHE PO3MOpsKeHHs, HajgaHe KiienTtoMm BiamoBiaHO 10 ymoB 1ux [Ipasui,
skio Taki aii Kimienra/banky He mepenbadeni ymoBamu BianoBigHux [Ipoaykri baHky.

2.22.26.3a nmepekazamu, IO I UISATAa0Th BATFOTHOMY HaTJIsAAy 31 CTOPOHU BaHKy sk areHTy BaJIFOTHOTO
Harjsily 3TiJHO BMMOT 3aKOHOZJABCTBAa YKpaiHU, baHKk Mae mpaBo He BHUKOHYBAaTH MpPUUHATE Yy
BinauieHHl banky/banky mnatixae nopyudenHst Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI
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Haganux Kiientom/JloBipeHOIO 0CO00I0 MEPBUHHHUX TOKYMEHTIB, MIATBEP/KYIOUHX METY TEpeKasy
KOIITIB Ta JpKEepena TMOXOMKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA YKpaiHW,
MEepEeBUILEHHSI CyMU IIepeKka3y JI03BOJICHIM cymi mepepaxyBaHHsS Ttomo. [lpu wnpomy, Komtu
noBepTaroThes Ha [loTounuii paxynok Kiienra.

2.22.27.3niiCHATH  BIACTYIUICHHS  TIpaBa  BUMOTM  3a  BiamoBimHuM  JloroBopom  3a
nociyroro/[Ipoagykrom banky y Oynb-skiit hopmi Oyab-siKiidi TpeTiii 0001 y BiAMOBIAHOCTI 3 YHHHUM
3aKOHOJABCTBOM YKpaiHu 0€3 0JIaTKOBOTO MOTO/KEHHs] YMOB TaKoro BijcTyrieHHs 3 Kiientom (6e3
sromu Kuienta). Ilpo 3midicnenns niii Kiient noimomiserbcs bankom y mnUChMOBIN  (opmi
BiAMOB1IHO yMOB 1ux [IpaBmit.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a J[oroBopom y BUNaAKax Ta
nopsAIKy nepeadayeHoMy BianoBigaum JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiOMOCTI IpO BHUKOHAHHS/HEHAJIEKHE BUKOHaHHS KilieHTOM CBOiX
3000B ' s13aHb 10 yKJIageHoMy JloroBopy (-am), iHITYy iH(pOpPMAIIiO, IO MOB s3aHa 3 TakuM JloroBopom,
a TAKOX peKJIaMHI MaTepianu, KomepiiiHi npono3uuii banky ta /abo ioro IlapTHepiB 3a 10MOMOT0I0
MOIITOBUX BIANpPABICHb, EJIEKTPOHHUX 3aco0iB 3B sA3KYy, 1H(OpPMAiHOrO TMOBIJOMJICHHS Ha
ajpecy/Homepa TenedoHiB, aJpecy eJIEeKTPOHHOI MOomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pu3uKH, TTOB SA3aH1 3 TUM, 1[0 HampaBjcHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIIMOBUTHCS BiJ pEKJIaMHUX MaTepialiB, M0 HAIMPABISIOTHCS
bankom Krienty 3acobamMu AMCTaHIIHHUX KaHAIIIB KOMYHIKAILi.

2.22.30.Bumaratu HaJeXHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO0 TEpendadeHi ITUMHU
[IpaBunamu, JloroBopom KBO/[loroBopamu 3a IIpogykrom/Ilociyroro banky Ta/abo 4uHHHM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOK 3000B’si3aHb, II0 € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcraHoBieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilocnyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nonoBHioBaTH Tapudu Tta IlpaBuna 3a yMOBH MOnepeaHbOTr0O MOBIIOMIICHHS
Kiienrta mpo Taki 3MiHM Ta JONOBHEHHS y TOPSIKY, BU3Ha4ueHOMY uMH [IpaBruinaMu Ta BiAMOBiAHUM
JloroBopom.

2.22.32.AnymoBaty pillIeHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», Y BUMAJKY, SKIO KIIEHT HEe 3BEpHYBCS 3a €NEKTPOHHUM IUIATLKHUM 3aco0oM mpotsroM 30
JTHIB 3 IaTU NPUAHATTS PIILICHHS.

2.22.33.baHk Mae MmpaBO 31MCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HeE3aJeKHO BiJ IpPOrpaMu KpEIUTYBaHHS Ha CyMy BCTAHOBJIEHOI'O JIMITY
oBepApaTY/KpeTUTHOTO JIMITY 3 ypaxyBaHHSIM HPOILEHTIB, KOMICIH Ta mTpapHUX CaHKIIH, sKi
MOXXYThb OyTHM HapaxoBaHl 3a IepioJy He Oigblle HDK 32 MIBPOKY KOPHUCTYBaHHS JIIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHIB, 3a3HAYEHUMM KIIEHTOM Yy BIJIOBIAHOMY
HoroBopi/Ankerti-3asBi/3asaBi-/[oroBopi, He BIAIOCh BCTAHOBUTH 3B‘A30K a00 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMallis, 1o Taki HOMepU He HajexaTh KieHTy;

— bankom otpumana iHpopmaris o0 3BiIbHeHHs KitlieHTa 3 MOTOYHOT0 Miclis pOOOTH, B TOMY YMCII
BIJl TpeTiX 0ci0, B TOMY 4MCHi, SIKIIO Taka iHpopMmalis cTaja BijomMa baHKy BHacCmiIOK aHali3y
ornepauii 3a paxynkamu Kiienra;

- BIZICYTHS 1H(OpMAIIis, MO0 MOJANBIIOTO MpaleBaamTyBadds Kiienra;

- icHye iH(popmaisa npo nopymenHs Kiieatom ymos JloroBopy Ta / a6o Ilpasun;

-BUSIBJICH] 1HINI (AaKTOpH, HI0 MOXYTh CBIAYMUTH NP0 MOXIHMBI MPOOJIEMH 3 MOJAIBIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHK TakoX Mae iHII TpaBa, epeadadeni numu [Ipasmiamu, loroBopom KBO/Joroopamu
3a [Ipoaykramu/Ilocnmyramu banky Ta/ab0 YMHHUM 3aKOHO/IAaBCTBOM YKpaiHu Ta/abo mpasa, 110 €
KOpecToHAYIoYUMH 13 000B’s13kamu KitienTa, nepenbauennmu numu [paBunamu t1a/abo yuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:
2.23.1.BigkpuBatu Kuienty Ilorouni paxynku 3/0e3 Bumaui IIK 3a ymoBu Hamanas KiieHTom
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HQJICKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHu, B
TOMY YHCIIi HOpMaTUBHO-IIPaBOBUMHM akTaMu HarioHanpHOTO OaHKy YKpaiHu.

2.23.2.IlpoBoautu crnucanHs KomTiB 3 [lOTOYHOrO paxyHKy B BaJlOTI paxyHKY BIAMOBITHO 10
3nificHeHux omepaniii 3 BukopuctanHsaMm IIK B cymax, siki BUCTaBieHi 10 crulaTH OaHKaMu depe3
cucTeMH B3aeMopo3paxyHKy 1 kimipunry MIIC 1 banky.

2.23.3.BukonyBati posnopspkeHHs KiieHTa 1Mo  pO3NOpSKEHHIO TPOIIOBHMH KOIITAMH Ha
[TorouHOMYy paxyHKy IpH HasBHOCTI JOCTaTHbOI'O 3aJIMLIKY KOIITIB Ha BiAnoBigHoMmy [lorounomy
paxyHKy, mojaHi mpotaroM OrepaifHoro 1THS, 3 ypaXxyBaHHSIM CyM, IO HaJXOJUTUMYTh Ha
NOTOYHUI paxyHOK npoTsroM OmnepauiiHOro aHs (IOTOYHUX HAIXOJKEHb), Ta HAJICKHUM UYHMHOM
oopMIIEHUX JOKYMEHTIB, HaJIaHUX BaHKy BIAMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTIB YKpaiHH, a TakoK yMoB 1ux [IpaBui.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY IpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, mo
3Haxo#iATbcsd Ha IloToyHOMY paxyHKy, 3riIHO YMOB, BH3HAUEHMX BIANOBIAHUM JlOroBOpOM,
Tapudamu banky ta mumu [IpaBunamu

2.23.5.IndopmyBatu Kiienra nmpo ctan [IoTOYHMX paxyHKiB, y TOMY YHCHI1 B IIOMICSIYHUX BUITUCKAX.
2.23.6.1linomo6oBo  mpuiiMaTi  iH(opMamito Tpo  BTpary/Kpaaikky/muckpeaurtario I[IK  Big
Hepxarens, mno TtenepoHam KOHTaKT-LEHTPY; HEraHO IPOBECTH 3aXOAd MO0 OJIOKYBaHHS
aBTopu3amiii o 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOYH TEXHOIOTTYHI
MoknuBocTi banky, 3ailicHuTH OnokyBaHHS He mi3Hime HDK 3a 30 (TpuausaTs) XBUIMH Mmicis
nosinomieHsst banky Jlepkarenem mpo BTpaTy abo kpamikky I1K ta fioro izentudikarmii.
2.23.7.3niiicuroBatu 3aminy [IK, 3rinno 3 Tapudamu, npu HeBIANOBIAHOCTI (QI3UYHUX MapaMeTpiB,
VHACIIJIOK SIKUX HEMOXJIMBO TPOBOIUTH omeparlii 3a momomororo [IK, Ha mijgcTamBi BiAMOBiTHOL
nucbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha iHpOpMamiiHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B mepexi Inrepuer. ¥V pasi 3minu TapudiB abo ymMoB BiJAMOBIZHOTO
Horosopy/IIpaBui - He mi3Hime HiX 3a 30 KaJeHIApHUX THIB 10 JaTH, 3 SKOI 3aCTOCOBYBAaTHMYThCS
3minu takoro JloroBopy/Ilpasun a6o Tapudis, po3micTuT Ha iHGOPMAIIHHO-TOBIIKOBOMY CTEHJII Y
Toukax npoxax banky Ta Ha caiiti banky B Mepexi Intepuer HoBi Tapudu abo IIpaBuia 3 Bka3iBKOO
JaTu iX BBeleHHs Ta Hajaiciaatu KiieHty iHdopmariiiHe MOBIZOMIIEHHS HPO 3MiHY ICTOTHHUX yYMOB
BIJITOBIAHOTO J10roBOpy. Po3Mmimenns HoBoi penakuii [IpaBun Ha caiiti banky B mepexi I[HTepHer
3a anpecoro: Www.bankvostok.com.ua Ta/abo iH(pOpMaliifHO-cipaBOYHOMY cTeHAi baHky 3
000B’sI3KOBUM  HampasiieHHsM KilieHTy iHQopmaiiifHOro moBiJOMJIEHHsS (Ha yMOBax BIJIOBIJIHOTO
JloroBopy) mnpo BHeceHHs 3MiH 110 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoMm 00O0B’A3Ky 1110710
nonepxkaHHs (popMHU Ta MOPSAKY TOBIAOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBui/icTOTHUX
yMoB ykiazneHoro Croponamu /lorosopy.

2.23.9.Y Bunankax, mnepembaueHux IlogaTkoBUM KoaeKcOM YKpaiHW, BHUKOHYBAaTH (QYHKIIi{
MIOJITATKOBOI'O areHTy.

2.23.10. 1o 10 ciuast mamatu Kiienty Bumucky 3a foro IToToyHUM paxyHKOM cTaHOM Ha | CidHS.
ITicna orpumanHs Bunucku KIlleHT mpoTsIroM Micslsd NOBMHEH HajaTh A0 baHKy mHUCbMOBE
MiATBEP/DKEHHS PO 3aJUIIKKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3AJUIIKA Ha
paxynky Kiienta He orpuMaHe baHkOM mpoTAroM wMicsusg, TO I 3aJMIIKA BBaXKaIOThCA
M1 ITBEPHKEHUMU.

2.23.11.Mowmicsms go 10-ro umcia micsis, HACTYIHOTO 3a MicsleM, 3a SIKUH (OpPMYEThCSI BUTTUCKA,
(dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB Mo [lorounmx paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BiZloOpa’keHHsS orepauiil y 3BITHOMY mepiofi (micdii) 3a skuil (GopMmyeThcs
Bumnucka Tta/abo HamaBatu iX Ha mucbMOBY BUMOry KilieHTa He dYacTimie OJHOTO pa3y Ha MICAILlb.
3a3HaueHi BUMMCKH, IO 3aMUTYIOThCsl KilieHTOM 4Yacrimie, HiXXK pa3 Ha Micsllb, HAJAalOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMH Ha MOMEHT HaJlaHHs Takoi Bunmcku Tapudamu banky, Ta y crocio,
obpanuit Kitienrom 3rigHo lorosopy Ta nux [Ipasui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HPOpMAIlT MOA0 PyXy Ta/abo 3aIHIIKy KOIITIB Ha
[TorouHux paxyHKax KIi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHS wLi€i iHopMarii TpeTiM ocobam y
BHUIMAJKaX, TMPSAMO TMepeadayeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiAMOBIIHUM
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JoroBopom/mimu IIpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBaTH 3 JOTPUMAaHHSIM BUMOT X [IpaBui;
2.23.14. JToTpuMyBaTUCh BUMOT 111010 30€peKeHHs 0aHKIBCbKOT TaeMHMIII moa0 Kienra.
2.23.15.Inpopmysatu Kiienra npo 3miau TapudiB y nopsaky, BctaHoBieHoMy numu [IpaBunamu ta
JHorosopom KbO//loroBopom 3a ITociyrorw/IIpomykrom banky.

2.23.16.Posrisinytu mperensito KiieHTa moq0 onmpoTecTyBaHHS ONepaiiid 1Mo CHHCAaHHIO KOIUTIB 3
[Torounux paxyskiB 3 Bumaueto IIK ta mHamatm KiieHTy oOrpyHTOBaHY NMHCBMOBY BIiINOBIAL MPO
pe3ynbratu po3rsiny. CTpok po3rsiny npetensii ckinamae go 180 qHiB.

[lonanna Kiientom 3asiBu 1040 ompoTecTyBaHHs KilieHTOM omeparii Mo CIHCAaHHIO KOWITIB 3
[Torounoro paxyHky He 3BUTbHS€ KiieHTa Big 00OB’A3Ky CIUIATH CyMH IUIATEXIB, 3a3HAYCHHUX Y
BiAmoBiaHIM Bunucni mo IToTouHoMy paxyHKy 3rigHO 3 yMOBaMH BiAMOBigHOTO JloroBOpy Ta IUX
[IpaBui.

[Ipotsrom cTpoky posrisay nperensii Kiienra moao onpoTecTyBaHHS ornepalliil, siki nepeadadaroThb
cnucanHs komtiB 3 [TorouHoro paxyHky, baHk HapaxoBye Ha CyMy CHIpHOI TpaH3akIii MPOLEHTH,
IJIaTH 1 KOMICIl y BHIAJKax 1 B po3Mmipax, M0 BUKJIaJAeHI y BignosimHomy Jlorosopi, [IpaBuiax ta
Tapudax, i axi matoTh Oytn criadeHi Kiientom B mopsiaky, nependadeHomy TakuM JloroBopom Ta
[IpaBuinamu.

2.23.17 HapgaBatu KitieHTy KOHCyNbTaIlii OO0 BUKOHAHHS ONEpallid 3TiJHO yMOB BiJITOBITHHIX
JloroBopig, Ta nux IIpasu.

2.23.18.1ToBimomsisatn Kiienta mpo 3akindenns tepminy aii [IK we mismime nixk 3a 10 (mecsTs)
KaJleHJAapHUX JHIB J0 3aKiHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHtom st oTpuMaHHS
BHITHCOK Yy BiMOBiAHIH 3asBi-/loroBopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmii Ha BuUMory Jlepxarens HajmaTtd  iHQopmaimiro mpo  Kypc
KYMIBJII/TIPOAaKy/0OMiHY 1HO3€MHOI BJIIOTH, SIKMH 3aCTOCOBYBABCS IMiJ 4ac 3iMCHEHHS omeparii 3
Bukopuctanusm [1K.

2.23.20.BiamoBigHO 10 YMOB JI0TOBOpY [lepkaTenb KapTKu 3000B’s13aHUI HajgaTtu OaHKy iH(opMarlio
JUI 371CHEHHs] KOHTAKTIB 3 HUM, a bank 3000B’s13aHuii 30epiratu 1o iHGOpMallio IPOTATOM CTPOKY
nii BiamosigHoro J{orosopy.

OO6oB’s130k OaHKy mI0J0 MoBiAoMieHHs Jlepikatens mpo 37ilicHeH! omepauii 3 BHUKOPHUCTAHHSAM
€JIEKTPOHHOTO IIATIXXHOTO 3ac00y KOPUCTYyBavya € BUKOHAHUM Y pa3i:

- iH(opmyBaHHa OaHkoM Jlep:karens Mpo KOXKHY 37iMCHEHY omepalio BIANOBIAHO A0 KOHTAKTHOI
iH(popMmalii, HafaHoi Jlepxkarenem;

- BiAMoBH [lepxkarens BiJ OTPUMAaHHS MOBiIOMIIEHb OaHKY MpO 3AiMCHEH] onepalii 3 BUKOPUCTAHHAM
[TK. ITig BiIMOBOIO pPO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOx1aHO1 11 moBigomiieHHs [epxarens 1K mpo 3aiificHenHs onepariii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, MiepeadaYeHI YNHHIUM 3aKOHOJABCTBOM YKpaiHU, Y TOMY YHUCIT
HOPMAaTUBHO-TIPAaBOBUMH  akTamu HamionanpHoro ©OaHky VYkpainu Ta 1umu [IpaBunamu.
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PO3LJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. NOPAAOK BIAKPUTTSA, OBCIYIOBYBAHHSA TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank mHamae nociyru Kmienty mono Binkputts [lorouHoro paxyHky 3 Bukopuctantsm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no mei.
3.2. 3anexHo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI OTNIeparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTAaTDKHUX 3ac00iB, mpu oOcimyroByBanHi [IP MoxyTb 3acrocoByBatucsi aeberoBa, 1e0eTOBO-
KpeIUTHA Ta KPEJUTHA IUIATIKHI CXEMH.
JleGeToBa cxema mepenbadae 3xaiiicHeHHs KiieHTOM TuiaThkKHUX omepariii 3 Bukopucranusm 11K B
MeXax 3aJIMIIKY KOIITIB, sIKI OOJIKOBYIOTBHCS Ha MOTO paxyHKy, a0o 3a paxyHok komTiB KiieHTa 3a
Hanepen oradeHnmH 1K, siki 00miKOBYIOThCS Ha paxXyHKY baHKy.
Ilin 4wac 3acrocyBaHHs JAeOeToBO-KpeauTHOI cxemMu KirieHT 37ificHIOE TUIaTDKHI —omepariii 3
BukopuctanusaM [1IK B Mexax 3alMIIKy KOIITIB, sIKi OOJIKOBYIOTHCS Ha HOro paxyHKy, a B pasi ix
HE0CTaTHOCTI a00 BiJICYTHOCTI — 32 paXxyHOK HajiaHoro baHkom kpeaury.
KpenutHa cxema nepenbavae 3nilicHenHs KimieHTOM matiHUX omepariiii 3 BukopuctanHsam [1K 3a
paxyHOK KOILTIB, HaJlaHUX oMy baHkoM y kpeauT abo B Mexax HaJJaHOTo oBepIpadry.
bank BinkpuBae [lorounuii paxyHok 3 Bukopuctanusm [IK B HamionanbHil BamoTi Ykpainu abo B
1HO3eMHI{ BalIOTI Ha CTPOK Ta Ha yMoBaX, BuzHaueHux Jlorosopom 3a Ilpoaykrom banky Ta mumwu
[IpaBunamu.
3.2.1. Hapanus baHkoM  CHOXUBYMX KpEOUTIB B 1HO3EMHIM BalOTI Ha TepuTopli YKpaiHu
3a00pOHEHO.

3.3. Yknanenus Jlorosopy 3a [locayrow/IIpoaykrom banky 31iiCHIOETHCS OJJHUM 13 CIIOCOOIB,
nepenbavenux uumu [IpaBunamm.
3.4. B pamkax yknaneHoro BianosigHoro JJorosopy bank odpopmmoe Kiienty I1K, nonepeanso
o3HaiomuBIIM KitieHTa 3 MOBHUM TeKcTOoM Takoro JloroBopy( B T.4. 3 numu IlpaBuinaMu Ta AirounmMu
Tapudamu banky) B moctymHiii ¢opmi, nuisxom posmimieHHs 3assu-JloroBopy, 1mx IlpaBuia Ta
Tapudis B toctynHoMy Micii (Touka npojax banky ta/abo caiit banky B mepexi [HTepHeT To1110).
3.5.bank Mmoxe 3maificHioBaTH o00ciyroByBaHHs [loTOYHOro paxyHKy 3a JIOMIOMOTOI0 CHCTEM
JUCTAHLIMHOTO OOCIIyrOBYBaHHs Ta OOpOOIATH OUCTaHILIMHI po3nopsypkeHHs KiieHta 3a ymoBHU
ykinaganHsd ~CTopoHamMHM  BIJIOBITHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIHYr  JUCTAaHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IKOMY 0OyMOBIIIO€ IIpaBa, 000B’SI3KM Ta BIJIOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHs, MOPSI0K B3a€MOJIT TOILO.
3.6.3 MeTor0 3a0e3meueHHS Oe3NeKn po3paxyHKiB 3 BukopuctanusM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu nHa IIK, a came, permamMeHTyBaTu KUIbKICTh OIepalliif, CyMy OjHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta cyMy OJiHI€l omnepailii 3a BU3HauYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIMITH ), Ta B
OJTHOCTOPOHHBOMY TNOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHuX bankow,
noBoauthbest Kiienty mepen ykinagaHHsM BignoBigHoro JloroBopy. KiieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpatsi gimitd Ha [IK mmsxom momanns mno banky BiamoBinHOT AHKeTH-3asBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuii 3a IIK, camocriiiHo B cucremi OnnaifH-OaHk abo
111101006080 3a TenedoHamu KoHTaKT-IIeHTpY, KPiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCcTaHOBIIOBaTH HarioHanbpHuI 6aHK YKpaiHu BiAMOBIIHO 10 3aKoHY Ta/abo MIIC, Ha 6a3i sxoi
emitoBaHo [IK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitie Ha 1K, BcTaHoBIeHHX
bankowm. JlimiT 3a onmatkoBoro IIK, odhopmienoro MasosiTHii 0cO01/HETTOBHOMITHIA 0C001- TUTHHI
Kiienra, BCTaHOBIIIOETHCS/ 3MIHIOEThCS B 1H/IMBITyalbHOMY HOPSIKY.
3 Meroro 3a0e3NeyeHHs! J10JaTKOBOTO pIBHS 3aXHCTy B IpOIEC] posnopsipkeHHs  KiieHTom
IPOLIOBUMHU KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 MHTaHb
3amo0iraHHs Ta MPOTHIIl Jeramizarmii (BiIMUBaHHIO) OXOIIB, OACPKAHUX 3JIIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacoOBOIO 3HHUILEHHS, Oneparii
3 BHECEHHS, BHJAYl/OTpUMaHHsS, IepeKkady TpOIIOBUX KOIITIB MOXYTh 3JIHCHIOBaTHCS 3
BukopuctanuaM OTP-napomto,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
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y Burisal  sms-noBigomiieHHs;OTP  mapons HEOOXiMHO TMOBIJOMHUTH TIpaliBHUKY baHKy, 1110
POBOJUTH oneparlito ado KiieHTt npex’siBisie opurinai iqeHTuikauiiHoro JOKyMEHTa.
3.7.baHKOM BCTaHOBJICHI HACTYIIHI JIIMITH Ha Omeparlii 3 IaTi)XHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloM CIeliaIbHUI BUTPATHHUH JIMIT:

e Ha omepauii 3HATTS roTiBku (1060Buit Jaimit) — 250 000,00 TpH.

® Ha orepallii NOKYyIKH - 6€3 JIMITIB.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii iimit) — 500,00 rpH.
3.7.2.]1151 KapTOK 3 MarHiTHOIO CMYTOIO CIEIliabHUN BUTPATHUH JIIMIT:

e Ha oneparlii 3HATTs roTiBKH (1060BwHii JiMiT) — 6 000,00 TpH.
e Ha oneparii nokynku-25 000,00 rpH.

BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3naTTa rotiBku 3 IloTouHoro paxyHky 3a pomnomoror [IK MOXyTh BCTaHOBIIIOBATUCS JIIMITH
(exBiBaJIeHT 1i€1 CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BifmosigHoi MIIC.
3.9.Yknananusam Bianosigaoro JloroBopy banky KitieHT miaTBepakye CBOE monepeiHe 03HaHOMIICHHS
3 mepemikoM Ta po3MipoMm CremialibHUX BuTparHuUX JiMiTiB, BCTaHOBIeHMX bankom. KiieHT
MOBIAOMJICHUM TpO ICHYBaHHS PU3HKIB, IIOB’S3aHUX 31 BCTAHOBIEHHSM 3a MOro pIlICHHSIM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MIaThKHUX onepariil 3 [1K, 3xiicHeHHAM il 11010
3MIHH/30UIbIIEHHS cHemianbHuX BuTpatHux JiMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JiSIMU IIIOA0 301IBIIICHHS BCTAHOBJIICHUX baHKOM criemiaabHuX
BUTPATHUX JIMITIB Ha MpOBeAeHHs IaThkHUX omepanii 3 TIK 1 migTBep/pkye mpuiHATTSA Ha cebe
0e3yMOBHOT BIJNOBIMATBHOCTI 3a Oyab-Ki HACHiIKK TmpoBeaeHHs onepamnid 3 IIK y cymi, 1o
MepeBHIIye BCTaHOBICHHI baHKOM BHIM Ta po3MipH clieliadbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTounuii paxyHOK a0 NMPHUIMHEHHS OIEpaliii 3a HAM, M0 0OMexXye
npaBo KiieHTa Ha po3NOPSKEHHS KOLITaMH, MOXJIMBE TUIBKM Y BUIAQJIKaX, BCTAHOBJIEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
3.11.Y Bunazaxy Biakputts [loTounoro paxynky 3 BukopuctanusMm [1K B iHo3emHiii BamtoTi (goiapu
CIOA 4m eBpo), Kiienty omnouacHo BimkpuBaeThesi [loTounmii paxyHok 3 BukopuctanHsMm 11K y
HallloHaNbHIA BamoTi YkpaiHu. Takox y mponeci ob6ciayroByBaHHs I[loTOYHOTO paxyHKy 3
BukopuctanHsM [IK y HalloHanbHiM BamoTi YKpaiHu y pasi notpedu 3a 6axkanHsaM KitieHTa MOKIMBO
BiIKpUTTsA [ToTouHoro paxynky 3 BukopuctanusM [1K B iHO3eMHI BaIrOTI Ha MiZCTaBl OKpeMoi 3asiBU
PO BIAKPUTTS pPaxyHKY, BianoBinHo 1o IHcrpykiii HamionansHoro 6anky Ykpainu «lIpo mopsinox
BIJIKPUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB OaHKIB Ta KOPECMIOHAEHTCHKUX PaXyHKIB OaHKIB-PE3UJICHTIB 1
HEpEe3UCHTIBY, (y pasi, SKIIO BIAKPUTTA TaKoro paxyHKy nependaueHo Tapudpamu banky no
BignosigHoro Ilpoaykty). 3asBa mpo BigkpurTs IloTouHoro paxyHky 3 BukopuctanHsMm IIK B
1HO3eMHI BaIOTI MOke HampasisaTHcs a0 banky 3a nomomororo Cucremu OnnaitH-6ask. Jlo [P y
HallloHaNbHIN BaoTi 3a 3asBot0 KiieHTa Moxe OyTH BIAKPUTHH TIABKH OAMH PAXyHOK B 1HO3EMHiM
BaJIIOTI.
3.12.BHeceHHs rpoioBux KomTiB Ha [IoToYHMI paXyHOK TOTIBKOIO 31 CHIOETHCS:

3.12.1.1a mizxcTaBi HaJIe)KHUM YMHOM odopmieHoi KirieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 IMMyHKTH
MpUiiMaHHs TOTIBKM (poOoue Miclie IpalliBHUKA, OOJAIITOBAaHE IUIATIKHUM IPHUCTPOEM, SIKUU Jae
3MOTY IHILIFOBATH TepeKa3) Ta MiITBEp/UKYETbCs BUAadero baHkoM KBUTaHIi1, 3aBipeHOi MiANUCOM
YIIOBHOB)KEHOTO TIpaIliBHUKA baHKy.

3.12.2.3 Bukopuctanusm [IK/un 06e3 Buxopucranus I[IK depes  mnarikHMil mnpucTpidi Ta
MiATBEPKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannss Ha [loTounuii paxyHok KilieHTa TpomIOBHX KOIUTIB O€3rOTIBKOBUM HUISIXOM
3/IIACHIOETHCS IPOTATOM orepariiiiHoro qHs baHky B 1eHb X oTpuMaHHs baHkoM.

3.14Bunaua  Kmienty  roriBkoBux  KomrTiB 3  [loTouHOro  paxyHKy  3IHCHIOETHCS:
- 3 kacu baHky Ha mijcTaBi HaJleXKHUM YMHOM odopmiieHoi KitieHToM 3asBH Ha BUAa4yy FOTIBKU MiCIs
npoBeeHHs ineHTudikamii KimienTa Ta miaATBEepIUKYyeTbCs BUAauero baHKOM Jpyroro npuMipHHUKa
3asBH Ha BHJIA4y TOTiBKH, SKa MIAMUCYETHCS YIIOBHOBAXXCHUM TIpaIliBHUKOM baHKy;

-3 0()OpMIIEHHSM KBUTAHIIIT IUIATIKHOTO TepMiHaa, yeka OaHKOMarTa;
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- 3 JIpYKyBaHHSM KBHTAHIIl IUIATDKHOTO TepMiHaia (abo po3paxyHKOBTO JIOKYMEHTa) Ha Kaci (3a
TEPMIHAJIOM) TOPrOBOi TOYKH 32 YMOBH IONEPEIHBOI KyHiBii ToBapy um mociyru 3a [IK Visa um
Mastercard He3anexHo Bif cymu KymiBm B cyMi 10 500,00 rpusens (I1’stucot rpuBens 00 KOIIKHOK).
3.15.Bupayga 3a IIK roTiBku yepe3 6aHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOYKHU 3A1MCHIOETHCS B TPUBHSX, a 4yepe3 OaHKOMAaTH YIOBHOBAKEHUX OaHKIB-EMITEHTIB - Y TPUBHSIX
a6o y Bamoti [Torounoro paxysky, 1o sxoro emitoBana [1K. [lepekas 3 Ilotounoro paxynky Kiienra
TPOIIOBUX KOIITIB 3IHCHIOETHCS HA IMIICTaBl pO3PaXxyHKOBOTO JJOKYMEHTY, CKJIAJICHOTO BIIOBITHO J10
BUMOT YHMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOPMATUBHO-NIPABOBMX akTiB HamioHampHOrO OaHKy
VYkpainu, micns npoBeaeHHs ineHTHdIKaIii KiienTa.

3.16.Po3paxyHKoBHii TOKYMEHT Ha nepeka3 KomrtiB 3 IlorouHoro paxynky Kiienra B HamioHanmbHii
BamoTi, mpuiHATHH bankom Big KiieHTa mpoTsroM omepamiiiHOTO 4Yacy, BCTAHOBIJICGHOTO JIJIS
3MiMCHEHHsl oOmepaliii B HAIlOHAJIBHIM BamiOTi, baHK BUKOHYE B JI€Hb HAJIXOPKCHHS TaKOTrO
PO3paxyHKOBOIO TOKyMeHTa 10 baHky. Y Bunajiky HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTa IicCis
orepauiiHoro yacy baHk BUKOHYeE Takuii po3paxyHKOBHA ToOKyMeHT KirieHTa He mi3Hille HaCTyITHOTO
orepaLiiHOro JHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komriB 3 [lotounoro paxynky Kiienta B iHO3eMHil
BamioTl, npuiHATHH bankom Bin KiienTa mnpoTsrom onepariiiHOro uacy, BCTAHOBJIEHOI'O ISt
3MIACHEHHSI oOmepanidi B 1HO3eMHIM BamoTi, BaHK BHKOHYye B J€Hb HAJXO/HKEHHS TaKOTO
PO3paxyHKOBOI0 JOKyMeHTa 70 baHky. Y BUNajKy HaJIXOMKEHHsS PO3PaXyHKOBOT'O JIOKYMEHTa IICIIs
orepauniiHoro yacy baHk BUKOHYE Takuii po3paxyHKOBHA TOKyMeHT KiieHTa He mi3Hile HaCTyITHOTO
orepaLiiHOro JHs.

3.18.3a O6axxannsim KitienTa Ta 3a HasiBHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI, TOKyMEHTH Ha IepeKas,
o orpumadi Bif KiieHta micns 3akiHYeHHS omepalriiifHOro 4acy MoOXyTh OyTH BuUKOHaHI bankoM y
TOM K€ JICHb B IicCIIsIONepaIliiiHui yac BiamosiaHo 10 Tapudis banky.

3.19.Ha miaTBep/pKEeHHS NPUNHATTS 10 BUKOHAHHS PO3PAXyHKOBOIO JIOKYMEHTA YHNOBHOBa)KEHUI
npauiBHuk banky nmoseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TOKyMEHTA, 3aBIpeHUI HOTO
MHIIIACOM.

3.20.ITepepaxyBannst komtiB 3 [loTouHOrO paxyHKy MOKe 3IIMCHIOBATUCS 3a PO3MOPSHKEHHSIM
Knienra 6e3 mogaHHs JAOKyMEHTa Ha MepeKa3 B MOPSIKY HOTOBIPHOTO criMcaHHs komTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTh TpeTiX oci0 abo Ha BiacHi paxyHkH, siki Binkputi B IIAT «bAHK
BOCTOK» mnsixom noaanus 10 banky AHkeTu-3asiBU, yMOBU KO MalOTh MICTUTH 1H(pOpPMAILiIO, SKa
MOTpiOHA JJI HaJIE)KHOTO BUKOHAHHSI OAHKOM JIOpPYYEHHS IJIATHUKA, 30KpeMa: YMOBH, 3a AKUMH OaHK
MOBMHEH 3[1MCHUTH (3A1MCHIOBATH) JOTOBIpPHE CIMCAHHS; HOMEp pPaxyHKY IJIATHUKA, 3 SIKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS, Ha3By OTPHUMYyBada; HOMEp i ATy JOTOBOPY 3 OTPUMYBaueM,
SKUM TependaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCaHHS KOILITIB 3 PaXyHKY IUIATHUKA; MEPeiK
JOKYMEHTIB, fKI OTpUMyBad Ma€ HaJaTH OaHKy, 110 OOCIYroBye IUIaTHHKa (SIKIIO Taka Oyne
nepenOayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanss Ta Buiada komrtiB 3 IloTouHoro paxynky Kiienra smilicHroerscsi bankom B
MeXax 3aJIMIIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HaJXO/KEHb KOLITIB MPOTATOM
OTIepaliiHOTO Yacy, SIKIIO iHIIe He BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHW, BKIIOYAIOUU
HOpMaTHUBHO-TIpaBoBi akTH HBY.

3.22.0ckibKH J1aTa Ta Yac 3JAiMCHEeHHs omeparllii 3a gjornomororo [1K Biapi3HSIETbCS BiJl AaTH Ta Yacy
(akTHuHOrO CcriMcaHHs KomTiB 3 [lOTOYHOrO paxyHKy, MOpSAAOK CIHMCaHHs/3apaxyBaHHsS KOIUTIB 3
[ToToyHOrO paxyHKy MOe HE CHIBIAJAaTH 3 YEPTOBICTIO (AKTUYHOTO MIPOBEJCHHS ONEepallii.
3.23.bank 3abe3nedye 3aIHCHEHHA pO3PAaxyHKIB B Mekax BuTpaTHOro IiMiTy y TOpSIKY,
nepea0a4eHOMyY YHHHUM 3aKOHOAABCTBOM YKpaiHu, nuMu [IpaBuiamu, BigmoBigauM JloroBopom Ta
Tapudamu banky.

3.23.1. _Ilocayra Cash-back:

3.23.1.1.Cash-back cninmauyerscst bankom y rpusHi Ha [1P KiienTa.

3.23.1.2.fkmo TpaH3akIisA, MO sAKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BaIIOTI, TO JJIS PO3paxyHKY BHUKOPHUCTOBYETbCS CyMma TpaH3akilii, ska Haaiinuia Big IlnarixHoi
cucremu, o kypcy HBY Ha nenp cniucanns cymu nanoi onepaiii 3 paxyHky Kiienra.
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3.23.1.3. Po3mip Ta cTpoku OBEpHEHHS BKa3yloTbes y Tapudax.

3.23.1.4.bank yrpumye 3 cyM cash-back, axi miansraiots criati KiieHToBi, mogatku, mo nepeadadeHi
TFOYUM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHOcTi [loTouHoro paxyHky 3 BukopuctaHasMm I[IK sk B HamioHanpHI Tak 1 B
1HO3EMHIM BaIFOTI BUTPATHUH JIIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHHUH JIMIT Ha N Kypc (3rigHo
P BUTpaTHUIA nimMiT Ha [ToTouHOMY ype (3rix

IToTounom aXyYHK + . ™ . 3 YMOBaMH
Y PaxyHKy'y paxyHKy B iHO3EMHIH BaJIFOTI yM
TPUBHSX HoroBopy)

3.25.Y pa3i nHasBHOCTI [loTOuHOrOo paxyHKy B iHO3eMHiH BamioTi Ta IlOTOYHOTO paxyHKy B
HalllOHAJBHINA BAJIIOTI MOPSAIOK CIIUCAHHS CYMH OTIEPAIlil € HACTYITHUM:

- cyma omepaii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajiOTa SKOTO CIIIBIAJa€ 3 BaJIOTOIO
ormepailii; y pa3i HecTadl KOIITIB Ha IIbOMY PaxyHKY 3aJMIIOK CYMH Orepalii —3 paxyHKy B 1HIIIH
BAJIIOTI,

-y BHUIIAJIKY, SKIIO BAJIOTA OMeEpallii, 3IHCHEHOI B 1HO3E€MHIM BaJIOTi, HE CINBIAJAE 3 BATIOTOIO
[TorouHoro paxyHky, cyma ornepatii ciucyeTtsbest 3 [IoTOYHOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HEeCTaul KOIUTIB 3alHIIOK cymMH omepanii — 3 [loToyHOro paxyHkKy B TPHUBHI) 32 KypcoM, SIKHii
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy Ta nux [IpaBu.

3.26.bank 3apaxoBye komtu y BaitoTi [loTouHoro paxynky BHeceHi Ha [10TouHMI paXyHOK TOTIBKOIO
(uepes xacu banky) Ta mimaTikHUE MpHCTpiid, a00 mepepaxoBaHi B 0€3roTIBKOBOMY MOPSIKY 3 1HIIMX
paxynkiB B baHky, He mi3Hime JBOX omepauiifiHux aHiB baHKy Big gaTh  Takoro
BHECCHHs/TIepepaxyBaHHs. 3apaxyBaHHsS Ha [lorounmii paxyHok komTiB y BamioTi IloToyHoro
paxyHKy, mepepaxoBaHUX B O€3rOTIBKOBOMY MOPSAKY 3 IHIIUX OaHKIB, 3A1MCHIOETHCS HE IMi3HIIIE
HactynmHoro OmnepamiifHoro JHS Micis HAaJAXO/HKEHHS KOIITIB HAa KOPECIIOHICHTCHKHUI paxyHOK baHky
[Tpu pomy BBakaeThesi, 0 KimieHT moroauBcst Ha OTPUMAHHS TPOIIOBUX KOIITIB Bij iHIIOI ocoow,
HaJaBIIHM i HeoOXimHi pekBizuTh [loTouHOTO paxyHky Ta/ado I1K.

3.27.PexBizutu 111 nonoBHeHHs 1P, 1110 BinKpuTi B HAIliOHAJIBHIN BaIIOTI:

BUTPATHUH
JimiT

OTpumyBay I1.1.b.(3a HasBHOCT!I)

PaxyHOk oTpuMyBaua PaxyHok, 1110 3a3HaueHuii B 3J1 KbO/noroBopi 6aHKiBCHKOT0 paxyHKy

PHOKIIII (IITH) otpumyBaya

bank otpumyBaua ITAT «bAHK BOCTOK» €JIPIIOV 26237202

[Ipu3HadeHHs IaTEXKy [ToroBHennss IIP Ne (paxyHok, IIO 3a3HaueHUl B JOroBOpi
O0ankiBcbkoro paxyHky) IIIb BrnacHuka paxyHka, peecTpaliiHui
HOMep 00JI1IKOBOI KapTKM IUIaTHHUKA 11ojaTKiB (bakaHo)

3.28.B HarioHanbHil BaJIIOTI TOTIBKOBE MONOBHEHHS paxyHKY KiieHTa TpeTiMu oco6aMu MOXKIIMBE 3a
YMOBHU TpeJ siBIEHHS Tacnopra ado 1HIIOrO JOKYMEHTa, IO MOcBiauye ocoly (y pasi, SKIIO
000B’s13KOBE Ha/IaHHS 3a3HAUYEHUX JOKYMEHTIB INepef0adeHo JiI0YMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH JIOKYMEHTaMu baHky).

B iHO3eMHIl BaoTi TOTIBKOBE MOMOBHEHHs paxyHKy KilieHTa TpeTiMu ocobamMu MOXJIMBE 32 YMOBH
npe’ IBJICHHS Macrnopra abo 1HIIOro JOKYMEHTa, 10 MOCBIAYY€E 0cO0y Ta 3a HasIBHOCTI JOBIPEHOCTI,
3aCBIJYE€HOI Y BCTAHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM IOPSA/IKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EMHIH BaJIIOTI.

3.29.PexBi3uTu, HEOOXIOHI Ui 3apaxyBaHHS KoIITIB Ha IloTouHMI paxyHOK B 1HO3EMHIN BaJItOTI
po3minieHi Ha caiiTi banky B Mepexi [nTepHer. IlornoBHEHHS paxyHKIB 31HCHIOETHCS BIAOBIIHO 110
BUMOT HOPMaTUBHUX J0KyMeHTiB HBY.

3.30.I1pu mpoBeneHHI omnepariiii 3HATTS TOTIBKK Yepe3 IUIaTDKHI MPUCTPOi Ta Y BIAMIICHHSX, IO HE
BiHOCATHCS 10 Mepexki baHky, Ta omepartiif 3a Mexamu YkpaiHu komicii baHKky MOXyTh BXOJIUTH 10
CYMH, L0 aBTOPU3YETHCH.

3.31.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamoTy 1P 3rizHo kypcy, BcraHoBIeHOro bankom Ha
JeHb omeparii Ta Oiokye naHy cymy Ha [loTouHOMy paxyHKy B Mekax BUTpaTHoro jimity. Kypce
BcTaHOBMIOeThCA 3 10:00 koxxkHOTO omepauiiiHoro aHg. Komicis 3a 0OMiH BXOJIUTH y CKJaJl CyMH, II0
OJIOKYEThCHI.
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3.32.0ckibku maTa 3AilcHeHHs omeparlii 3a gomomororo [IK Biapi3HS€ThCA Bi JaTH CIIHCAHHSI
kowriB 3 [IP, mig yac 3aificHeHHs omepaitii, 3a KO0 BaJllOTa oneparlii Biapi3HsaeTsecs Bix BamoTH [1P
KypCOBa Pi3HULIA, IO BUHUKJIA ITi]] 9ac bOT0 HEe MOXKe OyTH MpeaMeToM npeTeHs3ii 3 6oky KitieHry.
3.33.Y pasi 3nilicnenHs KiienToMm omepaiiiii B BaIIOTI, IO BiAPi3HAETHCS Bif BaMOTH lloTodHOTO
paxyHKy, clIMCaHHA KOIUTIB 3 II0TOYHOro paxyHKy 3[1HCHIOETBCS 1O KypCy, BCTAaHOBJIEHOMY baHkoM
Ha JieHb crucaHHA. [lpu npomy BaHKOM CTAryeThcsi KOMicCis 32 OOMIH BaJIOTH ONeEpallii y BaJioTy
paxyHKy BiamoBimHo no Tapudis. fkmo BamoTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMmy omepauii B BamoTy [IoTOYHOro paxyHKy, B iHIIMX BUIAAKaxX baHK KOHBEPTYyE Cymy
KJIIPUHIOBUX PO3paxyHKiB B BamoTy llotouHoro paxynky. Kypcu mnponaxy, 0oOMiHY BaliOTH,
BCTaHOBJIECHI baHKOM, pO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xomicii mo 3miMCHEHUM oOIlepallisiM HapaxoBYIOThCS baHkoMm Ta cradyrothesi KitieHTOM Yy
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiqHUM JloroBopom,
[IpaBunamu Tta Tapudamu, npu HacTaHHI TepMiHIB matexiB. Skmo [lorounmit paxyHok KiieHta
BIIKPUTUN B iHO3EMHIN BaJIIOTi, TO 3 METOIO CIUIATH 3a3HaYeHHUX Komicid, Kmient nopyuae banky
CIHUCAaTH TPOIIOBI KOIITH Ta 3AIMCHUTU BiJ CBOro iMeHi, Ta 3a paxyHOkK komriB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHHM PHHKOBUM
KypcoM po3Mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ MpoJaXy KOIITH B HAlllOHAIbHIM BaioOTI
3apaxyBaTy Ha BIMOBINHI paxyHKH baHKy, 3a IKKMHU 00JIIKOBYIOTHCSI HapaxoBaHi bankoM goxoan Bif
TaKMX Omepaliil 3 BpaxyBaHHSAM BUTpAT Ha Mpojax BamoTH. HapaxoBaHi koMicii HiANsAraroTh CIUIaTI y
CTpOK:

-nns Ilponykty «bank Bnacuuii Paxynox»: 3 matu HapaxyBanHa 10 30-ro/31-ro uucna micsaus
HACTYITHOTO 32 MiCALIeM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIAMOBIIHUX KOMICIH,

-JUTsl IHIIMX OPOAYKTIB Ta nmocayr baHky: 3 natu HapaxyBaHHsA 10 20-ro 4ucia Micslsd HACTYIHOTO 3a
MiCsIIEM, B IKOMY BiJIOYJIOCH HapaxXyBaHHS BIAMOBITHUX KOMICIH,

SIKITO 1HIIWK CTPOK JJIA iX crutath He BcTaHoBiieHu Tapudamu/IIpaBunamu.

3.35.Cnucannss bankom rpomoBux KomTiB 3 [IOTOYHOTO paxyHKy 3IIHCHIOETBCS 32 JOPYYEHHSIM
Kiienra abo 0Oe3 Horo JOpydeHHs y BUIAJKax, Iepel0ayeHUuX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BianoBigHuMH JloroBopamu Ta rumu [IpaBunamu.

3.36.bank HapaxoBye Ta crulauye KilieHTY MpOLIEHTH Ha 3aMIIOK BJIACHUX KOWITIB (6€3 BpaXyBaHHS
JMITY oBepIpadTy), 1o 3HaxoaaTbca Ha [loTouHomy paxyHky. Cruiata mpoOLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HaxXosATbcs Ha [loTouHOMY paxyHKy, 3A1HCHIOETbc baHkoM B
OCTaHHIM KalleHJapHUW JEHb KOXXHOTO MICSISl Ta B JIeHb 3aKpHUTTsA [I0TOYHOrO paxyHKy, IIISIXOM
3apaxyBaHHs BIJMOBITHMX KOWITIB Ha [loTouHmit paxyHok. HapaxyBaHHS NpOLEHTIB 31HCHIOETHCS
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHoBiIeHUX B Tapudax. Ilpu po3paxyHKy NpOLEHTIB Ha 3aJIMIIOK BJIACHUX KOIITIB, IO
3Haxo/ATbcs Ha [ToTouHOMY paxyHKYy BUKOPHUCTOBYEThCS (DaKTMUHA KIJIBKICTH JHIB y MiCAIl Ta POl
(axTt/daxT) Ta BpaxoBYeTbCSA JIeHb 3apaxyBaHHs KOWITIB Ha [IoTOYHMI paXyHOK Ta HE BPaXxOBYETHCS
JIeHb CIMcaHHs KomTiB 3 [IoTOYHOTO paxyHKy.

3.37.3 xiienToMm Moxke Oyt yknaaenuit Jlorosip B pamkax ITpoaykriB banky «BnacHuit paxyHok
[Ipemiym» abo «BnacHuil paxyHok BinbHuii».

B pamkax IIpogykra Oanky «BnacHuil paxyHOK BinbHMI» paxyHOK B 1HO3EMHIA BaJllOTI HE
B1JIKpHUBAETHCS.

3.38. BiakpuTTs paxyHKIB B 1HO3eMHil BasltoTi BiAOyBaeThCs TibKU 3a TUMH [Ipogykramu banky, B
SAKUX L€ nependaveHo BianoBigHUMH ymoBamu [IponykTiB Ta Tapudamu.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHsl Ta BMIUIATH CTHNEH[iil, meHcill, coniaJbHOI J0MOMOru Ta iHIIMX NMepeadavyeHux
3aKOHOJAABCTBOM YKpPAaiHM COLiaJIbHUX BUILIAT.

3.39.1.Bci moTOYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUTICHIIN, TEHCIH,
COLIaJIbHOT JIONMOMOTH Ta IHIIMX Mepea0adeHnX 3aKOHOJABCTBOM YKpaiHM COIiaJIbHUX BHILIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBriamMu BBaXKarOThCS MOTOYHUMH PaXyHKaMH, IO BIIKPHUTI BUKIIIOYHO
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JUTsL 3apaxyBaHHS Ta BUIUIATH CTUIICHIIIN, TEHCIHM,COIANbHOI JOTIOMOTH Ta I1HIIUX TMepeadadeHmnx
3aKOHOJIaBCTBOM Y KpaiHU COIIaIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOETHOIO CXEMOIOY.

MoxnuBe  TakoX BukopucTaHHi KiieHTom «aeOeTHO-KpequTHOI cxemu»( 3 ypaxyBaHHAM
1m.3.39.11.ITpaBun). KiieHT moromxyeTscs 3 TuM, o0 baHk He 3000B’s3aHMiI HAAABaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepmry Bumory KiieHta. baHk Mae mpaBo BiIMOBUTH
0e3 MOsICHeHHS! PUYMH Y BCTaHOBJICHH] (301UIbIIIEHH1) JIIMITY oBepApadTy Ha ymoBax [IpaBui;
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BHUIUIATH BUKIIOYHO CTHIEHIIN, MEHCIH, COLiaJIbHOI
JIOTIOMOTY Ta 1HIIUX IMepea0adyeHuX 3aKOHOAABCTBOM YKpaiHHM COLIAJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy UIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUICHIIH,
MEHCIH, COIliaJlbHOI JOTMOMOTH Ta IHIIUX IepeAdaueHuX 3aKOHOJABCTBOM YKpaiHU COIiaTbHUX
Buruiat, Kiient y 3assi-ZloroBopi y psaky «lloTounuil paxyHOK BiIKpHUBAETHbCS BHUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B psaAKy «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MpOCTaBIsHHS TpadidyHoro mo3HadyeHHs («+t»/ «V») Ha TEBHUX MICISIX 3a3HA4ae, IO PaxXyHOK
BIJIKpUBAETHCS [UIsl BUIUIATH BUKJIIOYHO CTUIEHIIM, MEHCid, colianbHOI  JOMOMOTHU Ta IHIIUX
nepeadayeHnx 3aKOHOJAaBCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3neuye BIAKPUTTA MOTOYHUX PaxyHKIB IMEHCIOHEpaM Ta OJIepKyBaIaM colianbHOI
JIOTIOMOTH 'y TIOPSAKY, BCTAHOBJICHOMY IHCTPYKIIIEIO PO MOPSIOK BIIKPHUTTS 1 3aKPUTTS PaXyHKIiB
KIII€HTIB OaHKIB Ta KOPECHOHJIEHTChKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB, 3aTBEPIKEHOIO
ocTaHoBOO npaBiiHHs HamionansHoro 6anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBanoro B
Min’tocti Ykpainu 17.12.2003 3a Ne 1172/8493 Ta Bumady O€3KOIUITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Oiunblie OJHOTO poky. IligTBep/KEHHSIM TPOJOBXKEHHS CTPOKY
0o0CIIyroByBaHHsl IUIaTDXHOI KAapTKM Ha OAMH pIK € iH(opmarlliiHe mnoBigomieHHs Biax baHky.
Heorpumanus bankoMm muceMOBO Oyab-fKHX 3amepedeHb BiJ OAep)KyBadya MpOTAroM 7 OHIB 3
MOMEHTY HaJiclaHHs 1H(QOPMAIIITHOrO TOBIJOMIIEHHS € CBIJOLITBOM IMPO 3TOAY OJep)KyBaya 3
MIPOJOBKEHHSM CTPOKY OOCITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3neuye cBoevacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOKO OAEPKYBayiB MPOBEICHHS
BHIUIAT HAJCXKHHUX iM CyM MEHCIH Ta coliaiibHOi jgornomoru B banky abo 3a 10cTaBKOO J010MYy, 110
00yMOBITIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOIO YTrO/1010 M’k baHKOM Ta ofep)kyBauem.

3.39.6.bank Mae mpaBo He 3apaxoByBaTH TIpomoBi komTH Ha IloTouHmii paxyHOK Yy pasi
HEBIIMOBITHOCTI OyIb-SKUX PEKBI3WTIB, 3a3HadeHUX B crnuckax [leHciitHoro ¢oHmy abo oprany
COILIIaTFHOTO 3aXUCTy HaceleHHs AJaHuM [lotoyHoro paxyHky KiieHTa, HasBHOCTI JaHUX MPO CMEPTh
Knienra, 3akputtss I[loTouHoro paxyHky abo NHMCbMOBOI BMMOIM OpraHy COLIAJBHOTO 3aXUCTY
HACEJICHHSI.

3.39.7.bank 3000B’s3aHMI TOBIAOMUTH BiAMOBiqHUN opraH [lenciiiHoro ¢ouxy abo oprax
COLIIAJIBHOTO 3aXHUCTy, KO CyMU KOIUTiB 3 IloTOuHOro paxyHKy OAEpKyIOThCS 3a JOBIPEHICTIO
OupllIe K OJUH KaJeHJapHUHl pik abo He ofepxkyrTbcs 3 [loToyHOro paxyHky Ouibllie SK OJIUH
KaJIeHJapHUH piK.

3.39.8.5kmo cymu komtiB 3 [IOTOYHOTO paxyHKY OAEPKYIOTHCS 3a MOBIPEHICTIO Oiiblle SIK OJUH
KaJeHJapHuil pik abo He ojepXkyroThcs 3 [oTouHOro paxyHKy OUIBII SIK OJUH KaJIeHJapHUH pikK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiaibHOIO
3aXUCTy, B TMPOTUBHOMY BUNAJKy OCTaHHI NPUIHMHSAIOTH TepepaxyBaHHS KomTiB Ha [lorounuit
paxyHok y banky 1 37ailicHIOe BUIUIATy uepe3 MIANPUEMCTBA TOMITOBOTO 3B S3KYy 3a MICHEM
npoxuBaHHs KiTieHTa B yCTaHOBICHOMY TOPSIKY.

3.39.9.V pasi HagxomkeHHs 10 banky Bimomocreit mpo cMepth Kitienta, bank camocTiitHO (y MOpsaKy
JIOTOBIPHOTO CHHCaHHs) 3000B’s3aHuii cnucatu 3 Ilorounoro paxynky Kiienta Ta nepekaszaTu
opranam llenciiiHoro ¢oHay abo0 COIIaTBPHOTO 3aXWCTy HACENeHHsS CyMH TEHCIH Ta COIiaJbHOI
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loToOUHMII paxyHOK pa3oM 3 HapaXxOBaHWMHU HA HUX IMPOILIEHTaMH,
MOYMHAIOYH 3 MICAIIS, HACTYITHOTO 3a MicsirieM cmepTi KiienTa.

3.39.10.He no3BonsieTbcsi mnepexazyBaTH Ha [loTOYHMH paxyHOK, BIJKPUTUH BHKIIOYHO IS
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT OyIb-SKHUX 1HIIUX KOIITIB.
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3.39.11.4kmo y Kiienta € OakaHHS KOPHUCTYBAaTHUCS IHIIMMH OAaHKIBCBKUMH IOCIYraMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS 1HIIMX HAJXOIKEHb, TO BIH MOXE
BIIKpUTH nns 1mx 1uield [loToynwii paxyHOK, pEXKHUM SKOrO BHU3HAYEHUH HOPMATHUBHUMHU
nokymentamu HBY.

3.40.I1paBuja xkopucryBanus I1K:

3.40.1.TIK € BracHicTio baHKy 1 He miIsTae nmepeaavi TpeTiMm ocodam.

3.40.2.TIK, mo emityeThcsi bankowm, € 3aco00M 0E3TOTIBKOBHX IIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOULITIB, BUKOPHCTAHHS SIKOTO PETYJIIOE€ThCS YWUHHUM 3aKOHOJABCTBOM YKpaiHM, BKJIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktH HBY, 3asBoro-/loroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1TH-xox BcTanoBIIO€ThC B OHIIaiiH-0aHKY/ 0aHKIBCHKMX TepMiHalIaX B Kacax baHKy/ muisxom
Bianpaeku 3anuty Ha KH6464(Hancunaerbes y iHGopManiiHOMy MOBiJOMIJICHHI) BiJIIOBIHO 10 YMOB
MIPOJYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA IS MOJANBIIOT poboTHu. [Hhopmalio mpo Te, 4u moTpedye
[IK axTuBarii moTrpiOHO Ii3HaTUCA y MeHemkepa, mo 3aikdcHioe Bumauy I[IK abo 3 npykoBanux
MaTepialiB,o HAAAITHCS B MOMEHT Buadi [1K.

KnienT kopuctyerbes nocnyrow ycranoBku [1IH koay, mpoBoasiun BiAMOBIIHY OIEpalliio y BiIiIEH]
banky abo B cucremi OwninaiiH-Oank abo Biampasmstoun 3anmutT Ha KH6464 moBimoMieHHS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HoMep macniopta Kiienta 6e3 cepii macmopTHOTO
nokymenta, BBBB-ocranni wotupu nudpi nHomepa I1K.

Omuara nocnyr ycranoBku [1IH -xony 3aiticHioeTscst Kiientom 3rinno 3 Tapudamu banky, mo AitoTe
Ha JaTy omuiatu nociayru ycranosku [1IH-kony.

[Tocnmyra HajaeThCs UIE 32 YMOBU Mpe] sIBICHHS MacnopTa ado 1HIIOTO JOKYMEHTa, II0 MOCBIAYY€E
oco0y. [Tepmra ycranoBka [1IH —koy 31 iCHIOETBCS OE3KOIIITOBHO.

3.40.3.2. Tlepma omepamis 3 nHoBoro IIK (3a Bumstkom NET.Card) moBunHa 3aiiicHroBaThcs 3
BukopuctanasaMm [1IH — kony y Oyap-KuX TUIATHKHUX MPUCTPOSIX, IO MPHUHMAIOTh TUIATIKHI KAPTKH Ta
BuMararoTh BeefieHHs [1IH — koxy.

3.40.3.3. TIK 3 unmomM akTUBYIOThCS 3a JornomMororo OHiaitH-0aHK, SmS-3aluTy Ha KOPOTKUH HOMEpP
(KH) 6464, a6o BBeaenns I1IH-kony B muaTiXKHUX NPUCTPOSX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucraruch nociyroto 3Mminu [1IH komy, BiH mpoBOIUTH
BIJNIOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SKUH MIATPUMYE IF0 MOCIYTY, 32
nornomoroto OHiaiiH-0aHK a0o 3BEpHYTHCS [0 BiAIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3minu I1IH xony 3nificHtoeTsess Kimientom 3rigno 3 Tapudamu banky, mo
nitote Ha gary omuatu nocayru 3Miu IIIH komy. Ilepma 3mina [IIH-xomy 3ailicHIoeThCA
0€3KOIITOBHO.

3.40.3.6. baHk He Hece BIAMOBIMAIBHOCTI 3a HajaHHs mocayru 3Minu [1IH xoxy B 6aHKOMaTax 1HIIHX
OaHKIB.

3.40.4.bank odopmitoe/Hagae TIK mo IloTtouHoro paxyHKy 3a THUCBMOBOK 3asBoro KirienTa. 3a
O6axxanusM Kiienta Ta 3a ymoBu ykiaaeHHs JloroBopy oOciyroByBaHHs [lOTOUHOrO paxyHKy B
cucteMi OHnaliH-0aHK 3asBa Moke Oyt HanmaHa Kmientom 3acob6amu Cucremu OnmaitH-0aHK.bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHy (He mnepconidikoBany) IIK, mo BU3HauaeTbCs
BiIoBiAHUMH yMoBaMu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a 10BipeHICTIO HE JOMYCKa€EThCs, KpiM BUMAAKy emicii gogatkoBoi 11K ams
HoBipeHoi ocobu. SAxmo momarkosa [IK emitoBana

-Ha iM’s1 ManonitHboi ocoou-nqutuHu Kiienra, Taka nogatkoa I1IK moxe Oyt oTprMaHa 3aKOHHUM
MPECTaBHUKOM;

- Ha IM’s HENOBHOJITHBROI ocobu-gutuHu KimieHnra, Taka momatkoBa I[IK wmoxe Oyt oTpuMaHna
HETOBHOIITHROIO 0CO0010-AuTHHOI KitieHnTa un ii mpeacTaBHUKOM;

bank mae mpaBo emityBatu a0 IIP, BiakpuToro Ha iM’s MaJIONITHBOI 0coOH, (i3MyHOI ocodwu,
BHU3HAHOI cyJoM Henie3natHoto, [IK Ha iM’s i 3akOHHUX mpeAcTaBHUKIB (0aThbKiB(YCHHOBIIIOBAYIB),
OIIKYHIB).

3.40.6.Ctpox nmii IIK 3a3Hauenuit Ha mmmboBiii ctopoHi I[IK y dopmari wmicsuw/pik. His TIK
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ABTOMATUYHO TPUIHUHIETHCS TICIAS 3aKIHUYEHHS OCTAHHBOTO [HS MICSI BIAMOBIHOTO POKY,
3a3HayeHoro Ha JupoBi croponi IIK. Ilicnms 3akinuenns crpoky nii [IK/3axputtsi ITorounoro
paxynky [epxartens noBuHeH nosepuytu [IK B baHk.

3.40.7.Po3paxynku 3 BukopuctanusaMm I1K 3xilicHIOIOTECS B Mexax Butpatnoro mimiTy.

3.40.8.I1K no IToTouyHOTO paxyHKY BUKOPHUCTOBYETHCS JIJIA:

- 3/1iiCHEeHHs OE€3TOTIBKOBOT OIUIATH 32 TOBApH Ta MOCIYTH B TOPrOBO-CEPBICHUX MiANPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHOro paxyHKy Ha iHIIl paxyHku KiieHTa abo paxyHKH 1HIIUX 0Ci0;

- OTPUMAaHHS TOTIBKOBHX KOWITIB B OaHKOMaTax Ta kacax banky a0o iHmmMX OaHKIBCBKHX YCTaHOBAX,
ne posmimenuit jororun MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpusens (II’stucot rpusens 00 komiiiok) Ha Kaci
(3a TepMiHaIOM) TOProBO1 TOYKH 32 YMOBH IOIEPEAHBOI KYITIBJI1 TOBApY YH MOCTYTH;

- JUTsl BHECEHHS TOTIBKOBHUX KOIITIB Uepe3 IMIIATIKHUI MPUCTPiit Kacy baHKy;

- IHIIMX omeparlii, mepeadadeHux BiAMOBIIHUMH J[oroBOpamMu 1 YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.40.9.11IH BHUKOpPHCTOBYETBbCA JUISI MIiATBEp/UKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1HiioBaHi 3a goromororw [1K.

3.40.10.Buxopucranns 1K 3 MeToro, o He BIAMOBIIa€ YMHHOMY 3aKOHOJIABCTBY YKpaiHU, B TOMY
YHCIi 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00pPOHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsEThCA. Y BHIAAKY BuUsiBIeHHA bankom ¢akrty BukopuctanHs I[IK mns 3mificHeHHS
MPOTUIIPABHUX Mil, baHk 3anuinae 3a co0or0 MpaBo HalaHHS iH(OpPMAIl Yy MPAaBOOXOPOHHI OpraHH
3TiAHO 3 BCTAHOBJICHMM YMHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsiakoM Ta OiokyBanus [IK BigmoBigHO
no nux [TpaBun.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOmTiB 3 BukopuctanusM [1K 3xpilicHIOETBCS 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’sa3K0BOI0 yMOBOIO € BBereHHs [I1IH Ta/abo
npe’siBJICHHS MacrnopTy abo 1HMIOrO JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO A0 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

- KOXHa ormepauis 3 BukopucTaHHsaM IIK B kacax 0aHKIB CyNpOBO/UKYETbCS BHIAUOI0 KBUTAHLIT
IJIaTKHOTO MpucTporo. Jlepxkarens, sikuil BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTPUMAaHIN
HUM KBUTaHLIl MJIATDKHOTO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO TNPOBEIECHOI Omeparii;
nepkarenb,skuii He BBoAMB [IIH, moBwHEH moOCTaBUTHM CBIM MIANKUC HA KBUTAHINI IUIATIKHOTO
IIPUCTPOIO, TOMEPEHbO MEPEeBIPUBINM, [0 BKa3aHa B HbOMY CyMa BIJNOBiJa€e cyMmi (hakKTUYHO
MPOBECHOT OoTepartii;

-KOXHa onepartis 3 Bukopuctantsam [1K g orpumanns rotiBkoBux komrTis B cymi 0 500,00 rpuBeHb
(IPartucor rpuBenbp 00 KomilOK) Ha Kaci (3a TEpMIHAJIOM TOProOBOI TOYKH) CYNPOBOJKYETHCS
PO3JIpYKYyBaHHSIM KBHUTaHII{ IUIATIKHOTO TepMiHana abo pO3paxyHKOBOro JOKyMeHTa. Jlep:karens,
sakuil BBiB [IIH, moBuHEeH mepeBipUTH, 110 BKa3aHa B OTPUMAaHIl HUM KBHUTAHIIi IUIaTIXKHOTO
TepMiHaia /po3paxyHOBOMY JOKYMEHTI CyMa BIANOBIZAa€ CyMi (paKTHUYHO MPOBEAEHOI onepartii.

[Ipn npoBeneHHi O€3roTIBKOBUX ILIaTeXiB 3 BUKopucTaHHsM IIK uepe3 mmarikHi mpucTpoi aus
3MIHCHEHHsl OIJIaTH ToBapiB/mociyr, Jlep>karento HEOOXi1HO MiJMMCAaTH KBUTAHLIIO IJIATIXKHOTO
MIPUCTPOIO, TOMEPETHHO TEPEBIPUBIIMA TPABWIBHICTh 3a3HAYEHOI Yy KBHUTAHIII CyMH Ta JaTH
3nilicHeHHs omepailii, abo, sSKmo 1nporo BuMararoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicns
MPOBEJIEHHS omepalii oTpuMatu o(opmiieHy KBHUTAHLIIO IUIaTiXHOTO mpuctporo. Ilpu mpoBeneHHi
6e3roTiBKOBUX MaTexiB 3a jgornomoroiro bankomary um IITKC Beenennst I1IH € o6oB’si3koBuM, a
TIIMACAaHHS Y€Ky He TTOTPiOHO.

3.40.12.5Ixmo ToBap moBepHYTUH abo mociIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, K€ IPOJalIo TOBap/HE HAJANI0 MOCIYTY, MICIs YOro MpaliBHUK TaKOTO IMiJIpUEMCTBA
odopmitoe HeoOX1AHI TOKYMEHTH Ha CyMY ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

[Ipu HeoTpuMaHHI KOmITiB TpoTsaroM 10 (mecsTH) kaneHAapHUX MHIB KIIEHT MOBHMHEH MOBITOMHUTH
npo 1e baHk ams BperymoBaHHS MUTAHHS 3 MiAIPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAIAJIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOI KBUTAHIIT Ta NEPENUCKH 3 TAKUM MiAPUEMCTBOM I10 TAHOMY MTUTAHHIO.
3.40.13.V pasi sumydenns [IK bankomarom, KimienT moBuHeH 3BepHYTHCH 10 BaHKY /Ui OJ0KyBaHHS
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3a TenepoHaMu KoHTaKT-IEHTpY.

3.40.14. KnieHT Hece BIANOBIMANBHICTH 3a omeparii, 3miiicHeni Bcima [IK, Bumymenumu go I1P.
KiieHT HEece BiAMoBiganbHICTh 3a 3a00proBaHicTh no [1P, BKiIro4aroun 3a00proBaHiCTh, 1110 BUHHUKIIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIHANBHICTH 3a Orepallii, mo 3iHCHIOIOTHCS Y Mepexi [HTepHeT, a0o 3a JOIMOMOT 00
nomrtu/Tenedony, mnoknanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH ISt
noAiOHMX omepariiid cremianizopanuii O6ankiBchkuii mpoaykt NET.Card — IIK, ska moxxe OyTu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS omepaiiil 3a gornomorow [HTepHer/momtu/Tenedony. Bes
iHdopmartis, mo HeoOXimHa mIa 3MIMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlama IIK He mae
MmarHiTHoOi cmyru Ta [TTH-koxy.

Jlnist 3aMOBJICHHSI MOCITyTH/ToBapy 1o IHTepHer, momrTi, Tenedgony ToproBemb MOXe 3alpOCHTH Y
Hepxarens 1K Bkazatu tun IIK, Homep I1K, tepmin aii I[IK Ta ocranui Tpu uudpu HaxpykoBaHi Ha
cmysi st mianucy K nopsin 3 Homepom (CVC2 a6o CVV?2) y BiAOBIIHI OIS 3aITUTY.

3.40.16. KiieHT Hece MOBHY MaTepialbHy BiJIOBIJANBHICTh Ta HE MAa€ MpaBa BUMaratu Bix banka
komreHcyBatu KitieHTy KomiTy, siki criucadi 3 [I0TOYHOT0 paxyHKy BHACIIIOK HE3aKOHHOTO, Ha TyMKY
Kitienra, Bukopuctanss [1K, skmio g0 Takoro ii BAKOPUCTaHHS MaB MicIie Xo4a 0 OJIMH BUTIAI0K:

- 3nificHenHs Jlepxkarenem Oyb-sKoi onepariii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3paiiicnenHs Jlepkatenmem omepanii 3 omiaTa ToBapiB (podit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [11aTiXKHOTO MpHUCTPOIO, a00

- 3pificHenHs Jlepkatenem ormeparii 3 po3paxyHKoM B Mepexi IHTepHer, abo Oynmb-siKoi iHIIOT
omepariii 3 BukopuctanHsaMm [IK 6e3 ii ¢izmunHoro BuKOpucTaHHS, a00 HE BHUKOHAHHS/TIOPYIICHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOZaBCTBA Y KpaiHU.

3.40.17.ITopsimox 3milicHEHHS IUIATDKHUX omepamnii 3 BukopuctanHsaMm IIK, a Takox mnopsmok
BCTaHOBJICHHS JIIMITY OBepApadTy/KpeAUTHOTO JiMITy 3a [IOTOYHHM paxyHKOM PeryIrO€ThCS YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiientowm BianosigHoro Jlorosopy.

3.41.IIpaBuia 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili OCOOMCTHI mignuC (KyJIbKOBOO
pyukor) Ha 3BopoTHiM croponi IIK Ha maHemi s mignmucy B MPHCYTHOCTI YIIOBHOBAaXKEHOTO
cniBpobOiTHHKAa baHky, a Takox posnucatucs B onepkanl [IK. V pasi HasBHOCTI MOIIKOMIKEHHS
koHBepTy 3 [IK Jlepxkarens 3000B’a3aHui mpoTsIrom 2 (ABOX) poOOYHMX JHIB MUCHMOBO MOBIJOMHTHU
npo 1e baHk nuITXoM HanpaBlIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM ITOMIKOPKEHOTO KOHBEPTY.
HeBukonanns JlepkaTtenem 1boro o00B 3Ky 3BUIbHSE HOTO B NMOAAIBIIOMY BiJl TPABOBOI MOXKIIMBOCTI
MOCWJIAaHHS Ha TOMKO/KEeHHs KoHBepTy 3 IIK sk Ha mimcraBy 3ButbHeHHsS JlepkaTtens Bif
BIJIMOBiAANbHOCTI 32 Oynb-ski 1ii 3 [IK Ta/abo mokmananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHui TpuMaTH B TaemHHMI peksizutu I1K, csiii [TTH
BiJ iHImMX oci0, He 3anucyBatu [1IH Ha 1K abo Ha iHIIUX mpeameTax, 110, SK MPaBuiIo, 30epiratoThes
paszom 13 IIK. V pasi Brpatu/kpaaikku IIK, y pasi, sxmo IIIH crano Bimomo Tpetim ocobam abo
Hepxatens BusBUB (akT BuMHEHHs Imnaxpaifcekux i 3 [IK, Jlepkatenb mNOBHHEH HeraiHO
noBiloMuTH Tpo 1€ bank 3a teneponamu Konrtakt-nieHTpy ab0 B iHIIUHN CrOCiO, BUSHAYCHUM ITUMHU
[IpaBunamu, nmst HactynHoro 6mokyBanHs 1K,

3.41.3.JlepxaTens He Mae mpaBa nepeaaBatu [1K B kopucTyBaHHS iHIIAM 0co0aMm.

3.41.4. Bukopuctannsa 1K B minxmpuemcTBax TOpriBimi (IOCHyr) Ta MyHKTI BUAA4i TOTIBKM MOBHHHO
3/1ACHIOBAaTHCA B IPUCYTHOCTI JlepxkaTens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK Jepxarens I[IK moxe micis
MIPOXOKEHHS BIMOBITHOT 1IeHTH(IKAIII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jepxkatento [IK pekomennyetsest 3atenedonyBaru 10 banky
3a TenedoHamu KoHTakT-1IeHTpY 1 HajaTu 1H(OpMaIlio PO TEPMiH 1 KpaiHy Bix i3ay (Moaopoxi), 1ae
Moxke Oytu Bukopuctana [1K.

3.41.7. Ins miHiMi3anii pu3uky maxpaiicekoro Bukopuctanss [IK Ta 3 meroro HamanHs Jlepikateinto
MO>KJIMBOCTI OMNEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3miCHUTH MiIKIIOUYEHHS
Jlepxatens 10 MOCIYTd HaJAaHHs BUNMUCOK 3 [loTouHOro paxyHky abo MOB1IOMIIEHHS IPO 3/A1MCHEHHI
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onepaiii 3 BukopuctaHHsaM [IK B enekTpoHHOMY BWTJISII 3a JOMOMOTOI0 3ac00iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO MOIITOI0, TEKCTOBE 1HPOpMAIliiiHE TOBIIOMIICHHS) BIATIOBITHO JI0 TIFOUUX
Tapudis.

3.41.8.1lpu Takomy moBimomieHHI Jlep>karens BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni [1K. ¥V pasi BinmoBu [lepkarens Bijg OTpUMaHHS MOB1IOMJICHb
banky mpo koxHy 31iliCHEHy omeparilo abo y BHIJKy HeNmoBinomieHHS banky mpo 3MiHy cBoei
KOHTaKkTHOI iH(popmartii, 0008’30k banky 110710 moBioMiIeHHs Jlepkarens npo 3ziiicHeH] onepartii 3
BukopuctanHsM 11K € Bukonanum.

3.41.9. 1151 3aMOBJICHHS TOCTYTW/TOBapy 1o [HTepHET, momTi, Tene(oHy TOProBelh MOXE 3alIPOCHTH
y Hepxarens 11K Bkazaru tun 11K, sHomep I1K, Tepmin aii I1K Ta octanni Tpu uudpu HagpyKoBaHi Ha
cmy3i st mianucy K nopsin 3 Homepom (CVC2 a6o CVV?2) y BiAOBIIHI OIS 3aITUTY.
3.41.10.[lepxarens moBimomiieHui, mo Bukopuctanus I1K ans po3paxyHkiB B Mepexi [nTepHeTr mae
I IBUIIICHUHA PU3HK.

3.41.11.bank momneperkae, MO BCS BIAMOBIAANBHICTH 3a oOmepalii, M0 3IIHCHIOIOTBCS Yy MeEpexi
InTepner, abo 3a qomomororo noutu/Tenedony, nokiaaaaerscs Ha Jepxarens [IK. bank pexkomenaye
BUKOPUCTOBYBATH JUIsl TIONIOHUX orepariiii crieriamizoBannii 0ankiBcbkuii mpoaykt Net.Card — I1K,
gKa MOXKe OyTM BUKOpPHCTaHAa BHKIIOYHO [JJIs 3AIMCHEHHS oOmepamiif 3a JI0mOMOToOlo
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa A7 3MIHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. Jlana I1K ne mae marnitHoi cmyru Ta [TIH-koxy.

3.41.12. Nlepxatens IIK (xopuctyBau) 3milicHIO€ miaTikHI a0o iHIN omepamii 3a JOMOMOTOI0
IJIATKHOTO 3aCTOCYHKY, KM mpomnoHyeTbcss bankoM (iHdopmarist po3mimieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiANOBITAIBHOCTI 3a IUIATIXHI Omepalii,
snivicueni [lepxkatenem [IK(kopucryBauem) 13 BukopuctanusMm [IK 3a momomororo mnaTixHOTO
3aCTOCYHKY, SIKUM HE IIPONOHYETHCA baHkoM.

3.42. 3aco6u s 3abGe3neuyeHHsi Oe3mexkm miartexiB Mastercard SecureCode/ Visa Secure
(mapani-ITocmyra):

3.42.1. B pasi sxmio Kiient 6axae ckopucratuch nmociayroto Mastercard SecureCode/ Visa Secure, Bin
3BepTaeThes A0 KonTakT-11eHTpy 200 monae g0 banky HanexHUM 4nHOM odopmileHy AHKETy-3asBYy
Ha migkioueHHs g0 nocayrm Mastercard SecureCode/ Visa — Secure/obupae Taky mOCIyry y
BiamoBiaHiii B 3assi-/lorosopi. [Tociayra Mastercard SecureCode/ Visa Secure HamaeTbes MIISIXOM
BINIpaBKK 1H(GOpPMALIMHUX TOBIJOMJIEHb HAa MOOLIBHUI TenepoH, MIAKIIOUYEHUH 10 Oynb-IKOro
YKPaiHCHKOTO OMEPATOPy MOOLIBHOTO 3B SA3KY.

3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkmrodaerscs 1o 1K, HoMep sSK01 BKa3zyeThCst
Kiientom B 3asBi-JloroBopi/ Ankeri-3asiBi Ha migkmodenns 1o nocayru Mastercard SecureCode/ Visa
Secure a6o Bkazanuii Kirienrom npu 3BepHeHHi 10 KoHTakT — eHTpy.

3.42.3. Tlociyra Mastercard SecureCode/ Visa Secure mepenbauae HaJaHHS TTOBITIOMIICHD 3
OJTHOPA30BHM TapOJIEM.

3.42.4. Tekct MoBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- oxHopasoBwuii mapoisb (Secure Code);

- CyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIZJIOMJIEHb, CcQopMoBaHOro baHkom, 3anexaTh Bi MOXIMBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHSI.

3.42.6.KiieHT 3000B‘sI3y€Thbcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAiB 3B‘S3Ky, sKi
3a0e3mevyroTh OTpuMaHHs KilieHTOM MOCTYTr BiIMOBIHO 10 YMOB AHKETY-3as1Bl Ha T1AKIIOUYEHHS J10
nociyru Mastercard SecureCode/ Visa Secure/3asBu-/1oroBopy, a TakoXX CBOEYACHO OILUIAYyBaTH
TIOCITYTH OTIepaTOpiB MOOUTBHOTO 3B SI3KY.

3.42.7 KnieHT 3000B‘A3aHUN CAaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, sIKi MatOTh TOCTYII 0 MOOLIBHOTO
TeneoHy, a TAKOK MOPSIIOK Ta IIISIXM BUKOPUCTAHHS OTPUMAaHOT 3a JornoMororo nociayru Mastercard
SecureCode/ Visa Secure indopmartii.

3.42.8.0mmata mocayr Mastercard SecureCode/ Visa Secure 3miiicHioeTbes KitieHTOM 3riHO 3
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Tapudamu banky, 110 airote Ha gary orutatu nmocayru Mastercard SecureCode/ Visa Secure.

3.42.9. YV Bumnajky BicyTHOCTI omnepauiii 3a [Torounum paxynkom KiieHTa, mpoTsAromM KajleHIapHOTO
MicsiIs, HapaxyBaHHs kKoMicii 3a mociyru Mastercard SecureCode/ Visa Secure 3a Takuil MicsIp HE
3MIHCHIOETHCS; 3a HasiBHOCTI omepariii 3a [lorounnmm paxynkom KiieHTa HapaxyBaHHS KOMIcCil 3a
nocayru Mastercard SecureCode/ Visa Secure 3aiticaioeTbes 3rigno Tapugis banky.

3.42.10.bank nanae Knienty mocinyry Mastercard SecureCode/ Visa Secure 3 aus moganHs Kiiearom
AHKeTH-3asBH Ha MiIKI0UeHHs 10 nociayru Mastercard SecureCode/ Visa Secure / oOpaHHs mociayru
B 3asBi-ZloroBopi mo 1aHs oTpuMmaHHs BigMmoBu KitieHTa BiJ MOCTyrd 3a BiJIOBITHOIO AHKETOIO-
3asBoro, BcraHOBJIeHOT bankoM dopmu, abo q0 NpuiHATTS baHKOM pilieHHS TPO BIIMOBY Bif
HazganHs nociyr Mastercard SecureCode/ Visa Secure KiienTy B nmopsiaxy nepeadadeHOMy B IIUX
[IpaBunax, abo 10 AHS 3aKiHYEHHS CTPOKY HagaHHs nmociyru Mastercard SecureCode/ Visa Secure.
3.42.11.KunieHt Mae mnpaBo B Oyab-skuil yac BimmoBuTHCs Bia nmociayru Mastercard SecureCode/ Visa
Secure, HanaBmu banky BianmoBigHy AHKeTy-3asBy a0o 3arenedonyBasiu 10 Konrakr-LleHTpy.
3.42.12.bank 0e3 [ONATKOBHX IMCHbMOBHUX IMOBIIOMJICHb MAa€ IMPaBO MPHUIUHUTH HAJaHHS
nocityr Mastercard SecureCode/ Visa Secure y Bumnaaky nopyiieHtst Kiientom ymoB 1ux IpaBuin
Ta/abo y pasi posipBaHHs/punuHeHH 1ii JloroBopy 3a mpoaykrom baHky.

3.42.12.1.Y pasi BigmoBu baHKy BiJi HajaHHSA MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM ymoB
Jlorosopy/po3ipBaHHsaM/TIpuIHHEHHAM i1 JloroBopy 3 Iii€l mpuunHu 3a iHilmiaTHBOI0 baHka, Trporiosi
KomTH, mo Oyau cruiadeni 3a mociayry Mastercard SecureCode/ Visa  Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 6e3 10JaTKOBUX IMHMCHMOBHX ITOBIIOMJICHh Ma€ MPAaBO BHECTH CJIECKTPOHHUHN IUIATIKHHUI
3acib g0 nmornepeaHboi peectpartii mocayru Mastercard SecureCode/ Visa Secure, sKIo €IeKTpOHHHM
wiaThbkHUA 3acid He Oy Bimkarouenwid Bim mocmyrum Mastercard SecureCode/ Visa — Secure
/momnepennboi peectparii mocayru Mastercard SecureCode/ Visa Secure pawire.

3.42.14. bank 6€3 101aTKOBUX MHCHMOBHX MOBIJIOMJICHb Ma€ MpaBo MiAKIrOUUTH mocayry Mastercard
SecureCode/ Visa Secure, y pasi skio s nociayra Hajgaetbes Kimienty 6e3komtoBHO, Ta KitieHT He
BiamoBuBCs Bia mociyru Mastercard SecureCode/ Visa Secure panirire.

3.42.15.Y Bunanky 6axxanusi KiieHTa MOHOBUTH OTpUMaHHs MOCIYT, KITi€EHT MOBUHEH CaMOCTIHHO
3BepHyTHCS 10 KOHTaKT-11eHTpy a00 3BepHyTHCS B baHk Ta 3aI0OBHUTH HOBY AHKETY-3asBYy Ha
niaxmoueHHs qo nociayru Mastercard SecureCode/ Visa Secure.

3.42.16.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJAa€ TapaHTId HaJEKHOI, CBO€YACHOI, SKICHOT
JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MIJKIIOYEHHS 10 MOCIYTH
Mastercard SecureCode/ Visa Secure Tta nmx IIpaBmi 3a IOMOMOror MOCHYT iHGOpMAIiHHUX
MOBIJIOMJICHb ~ ONEPAaTOpiB  MOOUIBHOTO 3B‘A3Ky, a TaKOXX HE BIAMOBIAaE 3a 30€peKEeHHs
KoHQineHuiitHOCTI 1H(popMmalii no IloTouHOMy paxyHKy, IO TEpeJaeTbcsl 3 BHUKOPHUCTaHHAM
3a3HauY€HUX 3ac00iB 3B‘s3Ky. Takok, baHk He Hece BiANOBIJAIBHOCTI 3a HeoTpuMaHHs KiieHTOM
MOBiIOMJIEHb, 1110 HaJACHIa0ThCs bankom mia yac Haganus Kimienty mocnyr Mastercard SecureCode/
Visa Secure BiamoBigHO 10 AHKeTH-3as1BH/3assBH-/l0roBOpy Ha MiaKI0YeHHS 10 nociayru Mastercard
SecureCode/ Visa Secure ta numx IIpaBmi, Ta/abo HecaHKIIOHOBaHE PO3TOJIOLICHHs iH(pOpMAaIii 1Mo
[TorouHOMy paxyHKY, IIIO MiCTUTBCS B €JIEKTPOHHHX TIOBITOMJICHHAX baHKy, y TakuX BHITaKax:

- He3aJexHi Bi baHky Helpale31aTHICTh, MOMIKOIKEHHsI, 3001 a00 iHIIT HEJOiKU B poOOTi
30BHINIHIX CHCTEM OOpOOKM 1 mepenadl JaHuX, Ta/abo 3001 B poOOTI TeaehOHHUX MEPEXK 3araabHOrO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS Mij Yac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy umcii BHACTiIOK Hecmaatu KitieHTOM mocimyr
MOOUTBHUX ONEpaTopiB;

- BTpara KilieHTOM MOXKIIMBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony abo ioro nepenaua Kiientom Tpetiit 0cobi;

- 1HIOI BHIMAJKH HEMOXJIMBOCTI BiampaBiieHHs baHkoM Ta/abo oTpumanHsa Kii€eHTOM eneKTpoHHHX
MOBIIOMJIEHh ~ KaHaJlaMM  3B‘S3Ky, BH3HAuU€HMMM AHKETOI0-3a51B010/3asBoro-/loroBopoM  Ha
miakmoueHns a0 nocayru Mastercard SecureCode/ Visa Secure He 3 BuHU baHKy.

3.42.17 KnieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HallexxHoro HamgaHHs bankom Kiienty mocmyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIJHI CTPOKH) € BiJMOBI/IHI €IEKTPOHHI
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3amucH B €IEKTPOHHIN Mepexi banky npo ¢hopmyBaHHs Ta BiIINpaBiIEHHS MOBIIOMJICHHS BiJIITOBIIHO
10 YMOB AHKETH-3asBU Ha miakiaroueHHs a0 nociayru Mastercard SecureCode/ Visa Secure Ta mux
[IpaBus. 3a3HavyeH] MOBIJOMIICHHSI BBXKAIOTHCS TAaKUMH, IO MIATAIOTh oruiaTi 3rigHo 3 Tapudamu
banky, He3anexHo Bia (akTy Ta yacy ix orpumanHs KiieHToM.

3.42.18.KnienT noBuHeH noBigomiiaTi bank mpo Bci 00CTaBUHM, 110 MOXKYTh BIUTMHYTH Ha CBOE€YACHE
Ta siKicHe HajaHHs bankom nociyr Mastercard SecureCode/ Visa Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KieHT ycBimomitroe
MiABUILECHUH PH3UK Ta pPO3yMi€, IO NPU BUKOPUCTAHHI IUIATDKHOTO 3aCTOCYHKY JOCTYIl [0
MoOUTbHOTO  TIpUCcTporo  KiieHTta  Ge3mocepeqHbO  BIUIMBAE HA  MOKJIMBICTh  3MIIMCHEHHS
HecaHKIioHoBaHUX Jlepikarenem omeparitiidi 3a [InaTixkHOIO KapTKOrO/Jl0JaTKOBOIO KapTKOK, a OTKE
KitieHT caMocCTiHO Hece BIIIIOBINAJIBHICTS 3a:

1) koudinenuiiinicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB nqoctymy Kiienra mo
IUTATIXKHOTO JTOJIATKY, TUIATIKHOTO 3aCTOCYHKY, [lnaTixHoi kapTku/ JlonaTKOBOT KapTKH;

2) HasBHICTh OOMEXKEHb JOCTYIY 0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HaAIMHICTH Ta JocTaTHICTh 00panux KiieHToM 3ac06iB 00MeXeHHs JOCTYIY 10 MOOIILHOTO
MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX 1AEHTH(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX MPOTPaM, BCTAHOBJICHUX HA MOOITbHOMY
IIPUCTPOI;

3) HemOMyIIeHHS BHKOPHCTaHHS TpeTiMH ocobaMu MOOUIbHOTO mpucTporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimomiieHHs baHky mpo HeoOXiqHicTh 010KyBaHHs TOKEHY, B TOMY YHCII, aje He
BHUKIJIFOYHO: y BHITagKax 3yamy MoOimpHOro mnpuctporo KirieHta abo migo3pu Tpo 3iam,
3aBOJIOAIHHSA MoOuUTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO TIPUCTPOIO, OJEPXKAHHA TPETIMU ocobamMH AOCTYymy A0 MOOUIBHOTO MPHUCTPOIO
a00 BUHUKHEHHSI MiI03pH IPO 1€ YM 1HIIE MOPYIICHHS Oe3NeKku Ta AOCTymy A0 MoOinbHOro
MIPUCTPOIO Ta/ab0 MIATI>KHOTO 3aCTOCYHKY TOIIO;

6) BupmanenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepel BUAAICHHSIM ILIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO TIPUCTPOIO;

7) BUJAJICHHS IUIATIXXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOuIbHOro MpHCTPOIO Ha MepepoOKy,
nepesl 3HUIICHHSM, Mepefayeio B KOPUCTYBaHHS a0o0 y BJIACHICTh TPETid 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOTO mnpucTporo 3 BosoAiHHsA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBUSIBJICHHSIM;

8) BUKOHAHHS IHCTPYKIIi{ Ta MPaBII POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BIANOBIIANBHOCTI 3a:

1) poGoTy cepBicy MIATIKHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpalliii 3a JOMIOMOTOI0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynmp-sikuii  OJIOK, TPU3YNUHEHHs, AaHYJIIOBaHHS a00  IPUIHMHEHHS  BUKOPHCTAHHS
Kaptku/JlonatkoBoi KapTKu 3a JOTIOMOTOI0 CEPBICY IJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHMiHHICTD iH(pOpMalii, mo 30epiraeTbcs Ha MOOITBHOMY NPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepauiitHoi cuctemMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMHCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
TUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siKi 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBATH, MEPEHUIKOAUTH 200 THIIUM YMHOM BIUIMHYTH Ha
(YHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpei omeparopa MOOIIBHOTIO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUILHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 6€3IpOTOBOTO 3'€THAHHSA),

8) oOcnyroByBaHHs O€3IPOTOBHX MEPEX 3B'SI3Ky, CHUCTEMY BIJKIIOYCHHS / TepepUBaHHS
0€3ApOTOBOTO 3'€ THAHHS.
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bank He rapanTye KoH]IACHIIHHICTD 1 O€3meKy eJIeKTPOHHOI Tepenadl JaHWuX 4Yepe3 CTOPOHHI
HiAKITIOYEHHS, K1 He mepeOyBaioTh miJ KoHTpoieM banky. KondinenuiiiHicts Ta 6e3neka nepeaadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBITHO 0 PETIaMEHTIB BIIACHUKA IJIAT1I)KHOTO 3aCTOCYHKY.
3.42.20.I1puegnansaM a0 my0aiuHoi mpono3uiii, BukianeHoi y ganux [Ipasunax, KiieHT BBaKaeThCs
O3HAOMJICHUM 3 TUM, IIO:

Tokenizawis Ta onepaiii 3 BUKOPUCTAHHSAM CEPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
JiIOYMMH, aKTUBOBaHMMH IDlmarikammu kaptkamu. Ilicns 3aBepmieHHst Tokenizarii Kiient 3
BUKOPHUCTaHHSAM CEpBICY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOIO BiAMOBiAHOTO MOOiTBEHOTO
MIPUCTPOIO MOKe!
1) 3niticHtoBatu atexi yepe3 POS-Tepminal, ocHAIEHU 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTUIATH;

2) 3aiiCHIOBAaTH TUIATEXKI B IUIATDKHHUX 3aCTOCYHKax Ha MoOUTBHOMY MHpHCTpOi 1 Ha caiTax, sKi
HOiATPUMYIOTH PO3PAaXyHKH Y€pe3 CEpBic IUIATIHOTO 3aCTOCYHKY.

KiieHT po3yMmi€ 1 MOTOKYETHCS 3 TUM, IIO:

1) He Bci opuanyHi ocobu Ta (i3UYHI OCOOM-TIANPHEMIN, SKi 3MIHCHIOIOTH peaji3allilo TOBapiB,
BUKOHAHHsI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTaHOBH, fIKI HaJarOTh (PIHAHCOBI MOCIYTH,
MOKYTb 3a0€3MEUYNTH MOKIIMBICTh OILJIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY,

2) miuaTikKHI CUCTEMH, YCTaHOBH, SKI HAJarOTh ()IHAHCOBI MOCIYTH, MOXKYTh BBOAMTH OOMEXKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAHHSIM CEPBICY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 1100 TaKKX OTEPAIliii;

3) 3milicHEeHHs Omepaniii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(GYHKIIIOHANIBHICTIO MPOTPaMHOTO 3a0e3nedeHHs MoOUIbHOTO MPUCTPOI0, B TOMY YHCII, IIIATIKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOXKIIUBICTh 3/I1MCHEHHS OMEpalliil 3 BAKOPUCTAHHIM CEpPBICY IUIATIXKHOTO
3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy MeEpexX Oe3ApOTOBOTO 3B'A3KY,
BUKOpUCTOBYBaHO1 lIpoBaiinepom;

5) 3 Oyap-SIKUX MMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIKHOTO 3aCTOCYHKY, BUMOTAMH 0
MIPOrPaMHOTO 1 anapaTHoro 3ade3neyeHHs KimieHT moBuHeH 3BepTaTucs 6e3nocepenubo 10 CepBiCHOTO
[EHTPY BUPOOHMKA TAKOTO TUIATIKHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oyab-siKoi iH(opMmarlii, sika ogepxyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KilleHTOM cepBiCy MIIAaTIXHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KirieHToMm 1
IIposaiinepom;

7) Hposaiinep, onepaTop MOOUTBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYyeThes KitieHT, 1HIN 0ocoOwu,
3aJ1isH1 B 3a0e3neueHHi poOOTH cepBicy IUIAaTIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCIIyTOBYBaHHS
1 momitukd KoHbigeHmidHocTl. [lepemaroum 3a3HayeHUM o0cobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o0 BiJBIAyIOUM CalTH B MepexXi IHTEpHET 3a3HaueHux oci0, KiiieHt
npuiimMae ix yMOBH 00OCIyTOBYBaHHS 1 MOMITUKU KOH(1AEHIIHHOCTI.

3.43. JlebdiTopchka 3a0oproBanicTh KilieHTa-1epkaTesisi € 1IeKTPOHHOTO MJIATIZKHOTO 3aC00Y.
3.43.1./Te6iTopcbka 3aboproBanicTh KirieHTa-nepxaresnst €JIEKTPOHHOIO IIJIATIXKHOIO 3acoly 3a
[ToTouHUM paxyHKOM BHHHUKAa€ uepe3 OCOOIMBOCTI 3IIHCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a skumu MIIC He Hajcunana banky miartiHe MOBiIOMIICHHS,
a6o MIIC nmancunana banky 1utati>kHe TOBIJOMJICHHS, ajie BIATOBIAHA cyma He Oyna OJOKOBaHa Ha
ITorounomy paxynky Kiienra mis 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO Oreparlieto, abo
Taka cyma Oysa po30J0KOBaHA O HAJIXOPKEHHA 3 IJIATLKHOI CUCTeMHM 1H(opMallii 3a pe3yibTaTaMu
KIIIPUHTY;

-371iICHeHHsI orepalliii y BaJlOTl BIAMIHHIN BiJl BaJIIOTU PaxyHKY BHACIIIOK KypCOBUX DPi3HHUIIb, IO
BUHUKAIOTh y PO301KHOCTAX MK JTHEM 3/A1HCHEHHs TpaHcakuii (OJOKYBaHHS KOIUTIB 32 KypCOM JHs
orepariii) Ta JHEM OIUIaTH TpaHCaKLIi (COIMCaHHS KOLITIB 32 KypCOM JIHSI CIUCAHHS);

-HapaxyBaHHS Ta yTPUMAaHHs NPOLIEHTIB/KOMICIH Ta IHIINX IUIaTeXiB, nepeadauenux Tapudamu;
-371CHEeHHS TpaHcakiliit 6e3 aBropu3artii [1K;

-IIOMHJIKOBOTO CITMCAHHS IO MpU4MHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BHUKOPHCTAHHS
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KOIITIB 32 IOMMJIKOBO BCTAHOBJIEHUM JIiMiTOM Ha I1K;

-CIIHCaHHS MTOMIJIKOBO 3aPaXxOBaHMUX KOIITIB.

Po3mip JlebiTopcskoi 3aGoprosanocti KiieHTa-epkarens eleKTpOHHOrO IUIaTiHOro 3acoby Ta uac il
BUHUKHCHHS HE € IIPOTHO30BAHKM.

3.43.2.]lnem BuHukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  €IeKTPOHHOTO
IJIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi Mo [I0TOYHOMY paxyHKY, siKa MEPEBHIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3aboproBaHicTh KitieHTa-mepikaresns €IeKTPOHHOIO
IUTaTIKHOTO 3ac00y € 3000B’s13anHsAM Kirienta moracutu 6opr nepe baHkoM, 1110 BUHHK Y pe3yibTaTi
MUHYIMX MO (TpaH3akuiil), Ta mnpaBom BuMmorun banky no Kiienrta. 3.43.3.Iloramenns
nediTopcbkoi 3aboproBaHocTi KitieHTa-aepskaress eJIeKTPOHHOTO TUIATIKHOTO 3aco0y 3IIHCHIOETHCS
nuiixoM momoBHeHHs [lorounoro paxynky. [laToro morameHHs 1e0ITOPChKOT  3a00proBaHOCTI
Kiienra-mepkatenst €IEKTPOHHOTO IUIATDKHOTO 3aco0y BBaXKae€ThCS JlaTa, KOJIM  BHACIIJIOK
3apaxyBaHHs1 Ha llotounmii paxyHok KiieHTa rpomoBux KOWTIB 3aMMIIOK KomTiB Ha [lorounomy
paxyHKy Ha KiHeIlb ONEPaIiifHOTO JHs MepeBUInye BUTpaTHU JTIMIT.

3.43.4. Jlebitopchka 3aboproBaHicTh KitieHTa-mepkaTensi eJIeKTPOHHOTO IDIATKHOTO 3acol0y mae
Oyru mnorameHa g0 20 uymMcna — MicsAld HACTYIMHOTO 3a MICALlEM BUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHTa-aepxkarens eJeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO IHIIE HE rmepeadadycHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuit repmin aii [TK.
3.43.5.KimieHT He crutadye baHKy TPOIEHTH 3a KOPUCTYBAaHHS TPOIIOBUMH KOIITAMH, IO CKJIAJIAI0Th
nebiTopebky 3aboproBaHicTh KiieHTa-nepskaTesns eIeKTPOHHOTO IJIATIXKHOTO 3ac00y.

3.43.6.B pa3i wHenoramieHHs ae0iTopchkoi — 3aboproBaHocTi KitieHTa-nmepkatenst eIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMiHM, nependauyeHi BiamoBigHuMm JloroBopoMm, Tapudamu Ta 1uMu
[IpaBunamu Taka nebitopchka 3aboproBaHicTh KitieHTa-mepikaTtenss €NeKTPOHHOTO ILIATIXHOTO
3ac00y BBaYKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPALiiHOTO JTHSL.

3.44.00cayroByBaHHs NOTOYHHMX PAaXyHKiB 3 BukopuctanHaM I1K 3 BcranoBaeHuM JiMiToM
oBepapagry:

3.44.1.YMoBH, NOPSIAOK HAIAaHHSA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHoBUTH KimieHTY imiT oBepapadTy, BiMOBIIHO 10 YMOB BiAIIOBIAHOTO
HoroBopy, ykiagenoro 3 Kmienrom ta nux [IpaBun (Hagani — takox [loroip oBeprapadry). Kiient
MOTO/IKY€EThCS 3 TUM, 110 baHk He 3000B’s3aHMI HaJaBaTU KPEAUTHI KOLITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienra. bank Mae mpaBo BiIMOBHUTH O€3 TMOSICHEHHS NPHUYUH Yy
BCTAHOBJIEHHI (30UIBIIEHHI) JIIMITY oOBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMarlii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasgBHOCTI IHIIMX JaHUX (y T.4.
nepenbavenux m. 3.44.1.13 mux IlpaBwmi), siKi cBiq4aTh MPO HASBHICTH MiJBHIIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJIEHHs (30UIbIICHHS) JIMITY oBepapadTy. Y pa3i NpUNHUHEHHS Iii
oOcTaBuH, 1110 OyJIM MiICTaBOIO JIUIsl BIIMOBU Y BCTAHOBJICHHI (30UIbILIEHH]) JIIMITY oBepIapadTy, bank
Mae MpaBo JI0 3aKiHUYEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcTraHoBuTH KitieHTy simMit oBepapadty (3 ypaxyBanusm 1 3.44.1.5 [paswin) ta noBinomutu KiieHta
HuUIsIXoM, nependadenum . 3.44.1.6. nux [Ipasui.

3.44.1.2. Bank Mae paBo BCTAHOBUTH [ padik 3HIKEHHS JIIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HafaeTbcs LIIIXOM 3/1HCHEHHS OIUIATH Olepaliil /mepeka3y KOIITIB y
CyMi, IO TIEPEBUINYE 3AIMIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexkax
MOTOYHOTO JIIMITY OoBepapadTy, BU3HAYCHOTO y BiAnoBigHOMY JloroBopi abo 3MiHEHOTo BiMOBITHO
no ymoB Ttakoro [loroBopy Ta uux IlpaBun. 3a paxyHOk JniMiTy oBepapadTy HE BHUKOHYIOTHCS
IUTATIKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxyHKY. 3a paXyHOK oBepIpadTy
MOKYTh BHKOHYBATHCSl Omepallii y MOpsAKY JOTOBIPHOTO CIMCAaHHS KOINTIB Ha KOpHUCTh baHKy y
BUIIJIKaX, epeadadeHux Bianosinnum Jlorosopom ta IlpaBunamu.

3.44.1.4.Jlimit  oBepapadTy poO3paxoByeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIIIHIX
npouenyp banky, ymoB BianoBigHoro Jlorosopy ta mux IlpaBui. MakcumanbHUI JiMIT oBepapadTy
BIAMOBIMIHO 10 KokHOTO [Ipomykty BcraHoBmoeThesi B bromerensax Ilpomykry/Ilacmoprax
npoaykry/IIporpamax kpenutyBanHs banky Ta BusHawaetbcst B 3asBi-Jlorosopi/Jlorosopi.
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3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIIOBATH (3MEHIIYBAaTH, 30LIBITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepapadTy y Mekax MaKCHMAJIBHOTO JIMITy oBepApadTy, BU3HAUYCHOTO
BianoBigHUM Jlorosopom. Ilpu npomy bank 1 KiieHT noromxyroThcs, 1110 101aTKOBa YroAa 10 TAKOIro
JloroBopy mpo 3MiHYy IOTOYHOTO JIMITY oBepApadTy HE YKIAJA€ThCS, JOCTaTHHO HAMpaBJICHHS
bankom iHdopmartiiinoro nosimomiaeHHs Kimenty nuisxom, nependadenum 1. 3.44.1.6. mux [IpaBun.
VYxnaganas BianoBigHoro JloroBopy € mpsiMmoro 1 Oe3ymMoBHOK 3roaoro KitlieHTa Ha TPUAHATTS
po3Mipy JiMiTy oBepapadTy, BCTaHOBIECHOTO baHkoM.

30008’ s13aHHs baHKy 110,10 BCTAaHOBJICHHS/3MIHHM/aHyIIOBaHHS JIMITY OBepApadTy BHHUKAIOTH 3

JaTy IPUAHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBa)XEHUM OPraHOM/IIOCa0BOI0 0c000k0 baHKy.
3.44.1.6. [lotounuii nimit oBepApadTy (MiMiT 1o 3anutyethest KimientoM ta € morompkeHoro 3 bankom
CYMOIO KpEeIOWTy) Ta 1HIII YMOBM HaJaHHSI KpEOUTy, KpiM BU3HaueHuX uumu IlpaBuiiamy,
BHU3HAYAIOTHCS TaKoX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounumii mmiT oBepapadTy Moxke OyTH 30UIBIICHHMH NUISIXOM akienty baHkom AHKeTH-3asBU
Knienrta npo 30inpmenHs JimMity oBepapadTy. bank akientye taky AHKeTy-3asBy, IUISIXOM ii TiAMUCY
Ta JoBefeHHA 10 KilieHTa HOBOro MOTOYHOIO JIMITY OBepApadTy TEKCTOBUM IOBIIOMIICHHIM
(iHpopmMamiiHIM TOBITOMJICHHSM ) IUISIXOM HampaBieHHs baHKoOM moBigoMiIeHHS y cmoci0,
BU3Ha4YeHUH B 3asBi-JloroBopi, 10 J1a€ 3MOT'Y BCTAHOBUTH JaTy BIAIPABICHHS TAKOI'O MOB1AOMIIEHHS
(B TOMY umCIIi, aJie He BUKIIIOYHO B €JICKTPOHHOMY BHTJIsIII HA HOMEP MOOUTEHOTO TenedoHny) .
[Torounuit miMiT oBepApadTy MoOke OyTH 3MEHIIEHHI WIIAXOM akuenty bankoMm AHKeTu-3asBU
Knienta npo 3MeHmeHHs iimity oBepapadty. HoBuil motounuit mimiT oBepapadTy TOBOAMTHCS 10
Krienta iHdopMamiiHUM MOBIAOMIICHHSIM LUISIXOM HANpaBlieHHA baHKOM MOBiJOMIIEHHS Y CIOCIO,
BU3Ha4YeHUH B 3asBi-JloroBopi, 0 a€ 3MOTY BCTAHOBUTH JaTy BiAIPABICHHS TAKOTO IMOBIIOMIICHHS
(B TOMY umcIi,aje He BUKIIIOUYHO B €IEKTPOHHOMY BUIJIAJII HA HOMEP MOOUIBHOTO TenedoHy).

Y Bumaaky, SKOI0O HOBUH JiMiT oBepapadTy MeHme (akTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cyma MEpeBHUILEHHs 3a00proBaHOCTI HaJ HOBHM JIMITOM, CTa€ HPOCTPOYECHOK Ta
nijyisirae croiati KirieHToM moYynHar9u 3 JHS, KOJIM TaKWid JTiMIT OyB 3MeHIeHuH. [Hpopmartis momxo
BCTAQHOBJICHHA a00 3MiHY JIMITY oBepapadTy, CTpOKY aii HiMiTy, rpadiky 3HUKEHHS JIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta 110/10 CTPOKIB
BBEJIEHHS JIMITy B [il0 3a3HavyaeTbes /moBoauThess bankom npo Kiienta iHbopMamiiHuM
noBigoMieHHsM. [Ipu nboMmy bank 3rigHo yknanenoro 3 Kiientom BianosigHoro [loroBopy oOupae
3aci0 iH(opmyBaHHa KiieHTa mpo BCTAHOBICHHS, 3MiHY JIMITY oBepiapadry, rpadiky 3HMKEHHS
niMiTy oBepapadTy abo BIIMOBY y HOro BCTaHOBJEHHI (y T.4. aHYJIOBaHHsS) Ta IOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. YV Bumnazky, skmo KiieHT He mOroauThes 31 3MiHOIO CyMU JMITY oBepapadTy (y pasi, IKIIO0
(akTHUHa 3a00pProBaHICTh 32 OBepAapTOM HE IEepEeBHUIye HOBOIO 3MEHILIEHOIo JIMITYy oBepApadTy)
po SKUK BiH OyB IOBIJIOMJICHUN BUIE€3a3HAYEHUM CIOCOOOM, BiH 3000B’d3aHuil He mi3Hiue 10
(ecsiTM) KaJeHIApHUX JHIB Micis iH(GOpMyBaHHA HOTO Hpo 3MiHY JIMITY oBepApadTy, HOBIJOMUTH
npo 1e baHk nuITXoM HaJaHHSA MHCBMOBOI 3asBU Ta IMOBEPHYTH B MMOBHOMY 00Cs3i cymy oBepapadrty
IIJIIXOM TOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUVIATUTU MPOLEHTH, KOMIcii 3a Horo
KOpPUCTYBaHHs Ta 1HII Tuiatd, nepeadaudeni [JoroBopom, IlpaBuinamu ta Tapudamu. V pasi, skiio
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJMOBITHOIO MMCHMOBOIO TMOBIJOMJICHHS Ta TOTAIICHHS B
MTOBHOMY 00CsI31 CIIJIaTH HasBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIaTH MPOIEHTIB, KOMICIH 3a HOTO
KOPUCTYBaHHS Ta IHIIMX IJart, mo nependayeni  IIpaBunamu,BinnoBinHum JloroBopom Ta
Tapudamu, HOBHIT TIMIT OBepApad Ty BBakaeThCs orokeHUM KirieHTom.

3.44.1.8.bank Hanmae Kiienty xpeaut(oBepapadT) JiMIT Ha yMOBaX CTPOKOBOCTI, BiJKIMYHOCTI,
MTOBEPHEHHS Ta IJIaTH 332 KOPUCTYBAHHS.

3.44.1.9.0BepapadT HamaeTbcs IS 3aI0BOJIEHHS crmoxuBuMx moTped Kirienra (cmoxuBada)
BUKIIIOYHO Ha mnpuadaHHsA ToBapiB( poOIT, MOCiayr) s 3aJOBOJIEHHS MOTped, HEe MOB’SI3aHUX 3
HiANPUEMHUIIBKOIO, HE3aJIeKHOI0 MPOo(deciitHO0 NisIbHICTIO a00 BUKOHAHHIM 00O0B’s3KiB HaHMaHOTO
mpaIiBHUKA. YKiaaeHHs J[oroBopy Ha BCTaHOBIICHHsI JIMITY oBepapadTy Moke OyTH MOB'SI3aHO 3
HEOOXITHICTIO OTpuMaHHs KIlieHTOM JT0JTaATKOBUX UM CYIYTHIX MOCITYT KPEIUTOAABIS ab0 TpeTiX ocil.
Kiient mae mpaBo ykmactu J[oroBip Ha BCTAHOBJIIEHHS JIMITY OBepApadTy UM CYNyTHIX TOCIYT 3
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00paHOI0O HHUM TPETHOIO OCO000, BKJIIOUEHOI 0 TEpeNiKy THX, SKI BIAMOBIJAIOTh BUMOTaM
KpeAUTONABIls (32 HASBHOCTI TAaKOro TEpeNiKy), KpiM BHITAJKiB, KOJH BIAMOBIIHY MOCIYTy MOXKeE
HaJaTu JIMIIe Kpeautonamelb. llepenmik TpeTix oci0, sAKi BiANOBIZAIOTh BHMOTaM KpPEIUTOMABIS,
po3minryeThest Ha oiniiHOMy BeO-caiiTi KpenuToAaBis ado Ha iH(GOpMaIifHUX CTeHAAx, JOCTYIl J0
SKAX € BUIBHUM JUIS CIIOKMBAYiB, Yy BCIX MNPHUMINICHHSAX KpPEIUTOMABIS, BKIOYarouu Qimi Ta
BIJUIUICHHS, 1110 3/1MCHIOIOTH CIIOKHMBYE KpeIuUTyBaHHs. Ha BHMOTY CHOXWBava Takui TEperTiK Mae
OyTH HaJaHWUK HOMY B MMCHMOBIN UM €JIEKTPOHHIN (popmi 3a HOro BHOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJJAHUM B JICHb BUKOHAHHA Iepeka3y baHKoM KOmITiB 3
[Totouynoro paxynky KiieHTa Ha cymy, 1110 epeBUIIY€ 3aIHUIIOK BIacHUX KowTiB KiieHta Ha npomy
paxyHKy.

3.44.1.11. O6nix cTpokoBoi 3a60proBaHocTi 3a oBepApadToM BimOyBaeThes 3a [IOTOYHHM paxyHKOM.
OO6mnik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3AIHCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BUMNaIKy, SKIIO HOBUH JIMIT oBepapadTy 3MiHeHHUH 3a pimieHHsM banky MmeHIie (GakTHYHOT CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEpeBHILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€
MPOCTPOYCHOIO0 Ta MmiyIsrae crati KiieHToM moYnHar9w 3 JTHS, KOJW TaKHi JTIMIT OyB 3MCHIIICHUH.
Croponu morogunu, mo bank mae mpaBo 3a0nokyBatu Haaany [IK Ta/abo TumvacoBo/ BiAMOBUTH
MOBHICTIO/9acTKOBO KiTieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTaHOBJICHHI / 301IbIIeHHI/
KOPHUCTYBaHH1 JIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIII0 BUTPATHOT'O JIMITY Ha OYIb-sIKUX
[ToTounux paxynkax KiieHnTa y Bunaakax:

-Knientom moBHicTIO 200 4acTKOBO HE BHeceHO ueproBuit OOOB‘A3KOBUI MiHIMaIbHHMM MmiIaTiX (Y
BHITAJIKY, SIKIIIO TAKUH TIIATX rependavdeHnid ymoBamu [Ipoaykry Ta BimmosigHoro JloroBopy);
-BiACYTHICTh mpoTsiroM 20 KaleHAapHUX J[HIB 3apaxyBaHHs KowTiB Bia Opranizamii Ha [lotounuit
paxyHok Ilosnyansauka (y pasi BcranoBieHHi KiieHnTy niMiTy oBepapadty 3a [loTouHuM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy oOCIyroByBaHHS 3apILIaTHOTO MPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiuIbHeHHS KitieHTa, SIKM KOPUCTYETHCS JIMITOM oBepApadTy,
BCTAaHOBJICHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOIO Micisi poOOTH, HEMOBiAOMIEHHsS baHKy mpo
3MIHY Ha3BH MIMPUEMCTBA Ta 3aliMaHOI MMOCaau 3a3HaueHuX y 3asBi-Zlorosopi/JloroBopi;

-KiienTy HampaBneHa BUMoOra npo JOCTPOKOBE IMOBEpHEHHs KpeauTy (oBepapadry);

-HaksaaeHo apewity Ha [lotouni paxynku Kiienra y banky;

-KiienToM  mpocTtpoueHo  moramieHHS  Ae6ITOPCHKOI 3aboproBaHocTi  KiienTa-nepxarens
€JIEKTPOHHOI'O TUIATI)KHOTO 3aCc00Y;

-noripimuBcs GpiHaHcoBuil ctan Kiienra;

-cTocoBHO KitieHTa mopyIieHo nmpoBayKeHHs y CIpaBi Mpo 0aHKPYTCTBO;

-BCTQHOBJICHHsI HEBIAIMOBIIHOCTI JIIHCHOCTI BIZJIOMOCTEH, sIKI MICTATBhCS Yy BiAmoBigHOMY Jlorosopi,
JOKyMeHTaX, Hajlanux banky Kiientowm;

-SIKIIIO 32 HOMepaMH Telle()OHiIB, HaIaHUMH KIIIEHTOM, HE BJIaJIOCh BCTAHOBUTH 3B 530K 3 HUM;

-bankom otpumana iHdopmaris 11070 3BUIbHEHHS KitieHTa 3 MOTOYHOro Micusi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMy 4YHCIi, SKIIO Taka iHpopmalis crajga BigoMa baHKy BHacHiJOK aHai3zy
omepariiii 3a paxynkamu Kitienra;

-BiICyTHS 1H(OpMaITis, 1010 TpaleBIamTyBanHs KiieHTa micis Horo 3BUIbHEHHS;

-icHye iH(popMalis npo nopyueHHs Kimienrom ymos BianosigHoro Jorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao Kiienra;

-onepatisi, Ha 37iicHeHHs ko1 KilieHT oTpumye rpomoBi KomTu (TOOTO omeparlisi, IaTik 3a SKOIO
3NIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIANOBIJa€ BUMOraM 3aKOHOJABCTBA YKpaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMH YTIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIaI1 OOMEXKEHb 3a orepallisiMu OaHKIB 3 KpEAUTYyBaHHS;

- IHIIKX TijAcTaB, nependadeHux BignoBimHuM JloroBopowm, [IpaBuinamMu Ta Ait0YMM 3aKOHOJIAaBCTBOM
VYkpainu.

3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3uuanbHHMKOBI KpeauTy(oBepapadTy) BHACIHITOK
HakJIaaHHs apemTy Ha [loTounuit paxyHOK, baHKOM BCTaHOBIIOETHCS HYJIBLOBUHN JIMIT oBepApadTy, a
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3a00pTOBaHICTh 3a OBEepAPAPTOM OOJIIKOBYETHCS Ha KPEAUTHOMY DPAaXYHKY, SIKUM BIIKPHBAETHCS B
neHb BigMoBu banky B HamanHi oBepuapadry. Ilogmampme moBepHeHHs [lo3uyanbHUKOM
3a00proBaHocTi 3a JaHuM J[OroBOpoM 3MiMCHIOETbCS B CTPOKH Ta HA YMOBAaX, BU3HAUEHUX TaKUM
JHoroBopom Ta uumu [IpaBunamu.

B inmmx Bunaakax, nepenbadenux m.3.44.1.11. mux IlpaBwi, bank Biamosnse [lo3uvanbHUKY B
Ha/JaHHI KpenuTy (oBepapadTy) HUILXOM BCTaHOBJICHHS JIMITY oBepApadTy y po3Mipi MOTOYHOT
3a00proBaHoCTI 32 oBepaApadToM Ta / abo OaoKyBaHHs [[oroBopy.

3.44.1.13.Ilicns nmpunuHEHHS i1 00CTaBUH, SIKi CTaIM MiACTABOO JUIS BIIMOBH y HaJlaHHI oBepapadry,
bank mosxe BimHOBHTH KpenuTyBaHHs KiieHta (BctaHOBHUTHM KIli€HTY MOTOYHMIA JIMIT oBepupadry,
BHU3HAYCHUH BIAMOBITHUM JIOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiIMOBIAHO JI0 YMOB JOTOBOPY
Ta BHYTPIIIHIX nporneayp baHky).

3.44.1.14. lo yxknanenus [loroBopy oBepapadTy/301IbIIeHHS JIMITY OBepApadTy, 3araibHUi po3Mip
3a SIKUM TIEPEBUILYE OJIHY MiHIMAIbHY 3apoOiTHY IJIaTy, BCTAHOBIIEHY Ha JIeHb yKiajaeHHs [oroBopy
oBepapadTy/30inbieHHs JiMiTY oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmanito 3a
cremiaibHOK (HOPMOIO (ITACHOPT CIOKUBYOTO KPEAUTY) Yy MUCHMOBIN ¢dopMi (y manepoBoMy BUTIISIL
a00 y BUTTISAL €IEKTPOHHOTO JTOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMH 3aKOHOM
VYkpainu «[Ipo  enekTpoHHI JOKYMEHTH Ta €JEKTPOHHUH JOKYMEHTOOOIr» 3 HaKJIaJCHHAM
SNICKTPOHHUX MIMKCIB, IHIIUX aHAJIOTiB BIacHOpY4HUX miAnuciB Ctopin). CTOPOHU JOMOBHIIUCS, IIO
MiJIUCAHHS TACIOPTY CIOXHUBYOTO KPEOUTY y pasi HagaHHsA HOTO Yy BUIIIAIl EIEKTPOHHOIO
JTOKYMEHTa,CTBOPEHOTO 3TiIHO 3 BHUMOTaMH, BU3HAYEHUMH 3akoHOM YkKpainu «lIpo emekTpoHHi
JOKYMEHTH Ta eJIeKTPOHHUI JOKYMEHTO00Ir», BiOyBaeThes 3 00Ky banky BigmoBigHo 10 m. m. 2.22.,
2.23. TlpaBmmn,a 3 Ooky KiieHTa o3HailOMIIEHHS Ta MiAMHCAHHS IACIOPTY BIAOYBAETHCS IMIISTXOM
HaKJIAJCHHS MPOCTOro eneKTpoHHoro mianucy Kmientom 3a momomororo Cucremu OnitaliH-OaHK.
[Ticna aktuBanii oBepapadTy B ocobmcromy KabiHeTi «OnHimaitH-0aHK» oBepapadT aKTUBYETHCS Ta
CTa€ JOCTYIHHUM MPOTATOM JIBOX JHIB.

3.44.1.14.1.Y Bumanky, KOJH 3arajJlbHUil po3Mip KpEAWTy HE MEPEeBUIIYE OHi€l MiHIMAIBbHOI
3apo0iTHOT TIaTH, BCTAHOBJIECHOI Ha JeHb YKIaJeHHS JloroBopy oBepiapadTy/30UIbIICHHS JIMITY
oBepapadty, [lacnopt cnoxkuByoro kpeauty bank Hamae KiieHTy s o3HallOMIIEHHSI, CKPITUICHHS
fioro mianucamu 060x CTOpiH HE € 000B’I3KOBHUM.

3.44.1.14.2 1licns  aktuBamii oBepapadTy B ocobmcromy KaOiHeTi «OHiIalH-0aHK» oBepapadT
aKTUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu JloroBopy oBepapadTy, BUKIaaeHI B 1ux IIpaBmiax, poO3MOBCIOKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax [Ipoaykry «bank Bmachuii PaxyHok» B
YaCTHHI TUX TMOJIOKEHb, K1 He BUKIIaaeH! B mi.3.48.2.1.2. nux [Ipasui .

3.44.2.YmoBu i nopsiiok nosepHeHns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 31IHCHIOETHCS IUIAXOM MONOBHEHHS [10TOUHOr0 paxyHKy HUIIXOM
BHECEHHS TOTIBKOBHX KOILTIB a00 NUIAXOM IepepaxyBaHHs KomTiB Ha [loTouHMIl paxyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs oOBepApadTy BBAXKAETbCSA JaTa, KOJM BHACHIJOK 3apaxyBaHHS Ha
[Totounuit paxyHok KiieHTa rpomroBuX KOHITIB 3aJMIIOK BJIACHUX KOWITIB KilieHTa Ha moTO4YHOMY
paxyHKy Ha KiHellb ornepariifHoro aHg baHky cTae He MeHIIe HyJIs.

3.44.2.3. Ocraro4Huii TEpMiH MTOBEPHEHHSI OBEpApadTy HACTA€ B OCTaHHIN JE€Hb CTPOKY Iii JIMITY
oBepapadTy, KUl BcTaHOBIIOEThCs B 3asBi-/loroBopi/[doroBopi ta [IpaBunax, B JA€Hb aHyJIIOBAaHHS
oBepapadTy 3a iHiniaTuBOIO baHKy, a TakoX y BUMaaKy 3BepHeHHs banky no Kiienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpPHEHHS oOBepApadTy y TNOpPsAKY, BHU3HAUEHOMY BigmoBiIHUM JloroBopoM Ta
[IpaBunamu. B pa3i 3BepHeHHss banky no Kiienta 3 BUMOTOIO MpPO JOCTPOKOBE IOBEPHEHHS
oBepApadTy OCTaTOYHHM TEepMiH TOBEpHEHHS OBEpApa(Ty BBAKAETbCS TAaKUM, IO HAcTaB Ha
TPUALSITH NMEPIINNA KaJlleHAapHui JeHb BiJ Aatu oTpuMaHHs KiienToM BuMoru banky npo gocTpokose
MOBEPHEHH OBeppadTy, AKIIO OLIBII TPUBAIUI TEPMiH HE BCTAHOBJIEHUI camMol0 BUMOroro. /latoro
orpumanHs Kiientom Bumoru banky npo noctpokoBe nmoBepHeHHs oBepApadTy € nara, koau Kimient
pO3MHCaBCs PO OTPUMAHHS BUMOTH Ha ii ApyroMy NpuUMipHUKY (IIpU Bpy4eHHI BUMOTH Mij HiAIMHUC),
abo naTta, 3a3HaueHa y TJOKYMEHTax oleparopa 3B s3KY SK JaTa OTpPUMAaHHS BIAMPAaBICHHS aJpecaToM
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(mpu  HampaBJIEHHI BUMOTH KYp €pOM/PEECTPOBAHMM IIOIITOBHM BIAMpaBICHHSM), abo mara
orpuMmanHs baHkoMm BigoMocTeill Bij omeparopa 3B’A3Ky IpPO BIAMOBY ajpecaTa OTPUMATH
KopecnoHAeHIlilo (rmpu BimMoBi KirieHTa oTpuMard BUMOTY, HampaBjeHY Kyp €pOM/peecTpOoBaHUM
MOIITOBUM  BIIPaBICHHAM) YH BIIOMOCTEH TIPO HEBPYYEHHS PEECTPOBAHOIO IOIITOBOTO
BIAIPABJICHHs ajpecary (Ipy TOBEPHEHHI BUMOI'M, HAIpPaBIEHOI PEECTPOBAHUM MOLITOBUM
BiJIIIPaBJICHHSM, Ha ajipecy baHky 3a 3akiHYeHHSM TepMiHy 30epirans abo 3a BiICYTHICTIO ajpecara).
3.44.2.4. Y pa3i skio JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CITYroBYBaHHS 3apIIaTHOTO MPOEKTY, y pasi 3BinbHEeHHs [lo3udanpHuka 3 Opranizaiii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae JOCTPOKOBO B OcCTaHHIM poOoumii neHp [lo3muanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAE Ha BHUXIIHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpPHEHHSA OBepApadTy € MEepIIuil 3a TaKuM JHEM
omepaniiHuil 1eHp banky.

3.44.2.6.0ctatouHuil TEpMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T JHO YMOB BiATIOBIAHOTO
Horosopy Ta IlpaBui. bank Ta KiieHT nomoBmiuchk, mo 0e3 ykjiajaHHs OyAb-KMX HHCbMOBHUX
JIOJAaTKOBUX JOTOBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPHCTYBaHHS
oBepapadTom (HacTaHHS TepMiHy TIOBepHEHHS oBepApadTy), MepeadadyeHoro BiAMOBIIHUM
JIoroBOpoM, CTpPOK KOPUCTYBAHHSI OBEpaApadTOM MOJOBXKYETHCS HA TUX CAMUX YMOBAaX, Iepea0adeHuX
TakuM JloroBOpoM, KOKHOTO pa3zy Ha ToW camuii cTpok (ayne He Oinbiie TepMminy aii ocHoBHOI [TK
Kiienra), 3a yMOBH, IO CTAaHOM Ha OCTaHHIM JAEHb CTPOKY KOPUCTYBaHHS oBepapadToM (HacTaHHS
TepMiHy noBepHeHHs oBepapadTy) Kiientom Oy/ie BUKOHAHO BC1 HACTYITHI YMOBH:

-KiienT e 3BepHyBCst 10 baHKy 13 AHKETOI0-3asBOIO PO aHYIJIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NOBIIOMJIEHHS NPO BiAMOBY B HPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadTom;

-KuienT 3BepHyBes 10 banky 13 AHKeToro-3asBot0 Ipo nepeopopmiienns 11K y Bunaaky 3akiH4eHHs
CTPOKY Jlii OCTaHHBOT;

-BigcyTHi mnopymenHss Kiientom cBoix 3000B’s3aHb, 3a J[loroBopom oBepapadry, JloroBopom
0aHKIBChKOIO paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora npo AOCTpOKOBE IMOBEpHEHHs oBeplpadTy HampapiseTbcs bankom KitieHTOBI y
nucbMoBiN ¢opmi 3a 30 (TpUALSTH) KaJlleHAApHUX JHIB JI0 JaTU MOBEpHEHHsA. Bumora npo moBHe
MOBEpHEHHs CyMHU oBepapadTy Moxke OyTu HampanieHa KiieHTy B Oy[b-sKUM yac HE3aJEKHO BiJ
HasBHOCTI nopymeHb Kiienrom ymoB JloroBopy oBepapadry.

3.44.2.8.B pasi, koau TepMiH TMOBEpHEHHsS oOBepApadTy HacTaB, NPOTE OBepApadT 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCSA MPOCTPOUYCHOIO 3 HACTYITHOTO
oreparfiitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KimieHTa 710 cTpoKOBOi Ta MpocTpodeHO1 BU3HAYaeThCs baHkom
CaMOCTIMHO Ha mijicTaBi BianoBiaHoro /lorosopy, 1ux IlpaBui Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
3.44.2.10. Kiient mpoTtsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oynb-sSKAi 4ac IOBEPTATH
oBepApadT MOBHICTIO YM YACTKOBO.

3.44.2.11. TloBepHeHHS OBepApPadTY 3AIMCHIOETHCS 3 TOTPUMAHHSIM BIMOT JIOTOBOPY OBEpApPaQTYy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocTti 3a JloroBopoM oBepapadTy BCTAHOBIIOETHCS HACTYIMHUN
MOPSAZIOK CIJIaTH 3a00PTOBAaHOCTI:

-IIPOCTPOYEH] MPOLIEHTH 3a OBepApapTOM;

-IIpOoCTpoUYeHa 3a00PTrOBaHICTh 3a OBepIpadTOM;

-HapaxoBaHi MPOLEHTU 3a oBepApadToM,io BXxoauTh 10 ckiaxy OMII (skmo OMII nepenbaueHo
YMOBaMH MPOIYKTY);

-BIICOTOK BiJl 3a00proBaHocTi 3a oBepapadToM, IO BXoauTh A0 ckiaaxy OMII (skmo OMII
nependadeHo yMoBaMH MPOAYKTY);

-IPOCTpOYEHa Ta CTpPOKOoBa JebiTopchka 3aboproBaHicTh KirieHTa-gepkaTens eIeKTPOHHOTO
MJIATIKHOTO 3ac00Yy;

-IPOCTPOYEH] HapaxoBaHi KOMicii 3a 06ciayroByBanHs [ToTouHOro paxyHKy;

-HapaxoBaH1 KoMiclii 3a 00ciayroByBanHs [IoToUHOTrO paxyHky;
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-CTPOKOBa 3a00PTOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a oBepApadTOM;

-3a00proBaHICTh 32 HEYCTOWKOI0, 00uncieHa baHkoM, Ta iHII TUIaTexi BiAMOBIAHO 10 [loroBopy.
Hanexnicte 3a6oproeanocti [lo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BH3HAUA€ThCs baHkoMm
caMoOCTiHO Ha mifacTaBi J[OroBopy Ta YMHHOTO 3aKOHOJABCTBA. Y pPa3i HEJOCTATHOCTI KOIITIB JJIs
BHKOHaHHS 3000B’s13aHb 3a JloroBopom oBepapadTy y MOBHOMY 00Cs31, CTPOKOBA 3a00proBaHiCcTh 3a
oBepApaTOM CIUTAYyeThCS MMICIS MOTAIIeHHsS BiJCOTKa BiJ 3a00proBaHocTi 3a oBepiapadrom, o
BXoauTh J10 ckiaxy OMII (saxmo OMII nependayeHo yMoBaMu IPOYKTY).

3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00proBaHocTi 3a oBepapadrom (y TOMy YHCI Yy CKIami
OMII) cnouaTky moramaeThcsi 3a00pProBaHICTh, IO BUHUKIA Y pe3yNbTaTi MPOBEACHHS Omepaiin
BIIMIHHHMX BiJ Omepaliii po3paxyHKy B TOPTOBO-CEPBICHHUX MiANPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 3a TOPTIBEIIbHUMH OTepalisiMu (PO3PaxyHKH B TOProBO-CEPBICHUX MIAMPHEMCTBAX Ta MEPEXKi
Iatepner).

3.44.2.14. 3060B’s3anHss Kiienta mo cmiati 3aboproBaHOCTI 3a  BiANoBimHUM JloroBopom
BB)KAIOTHCS BAKOHAHUMU HAJIC)KHUM YHHOM, SKIO TPOIIOBI KOIITH JIJIsl CTIUIATH 3a00prOBaHOCTI Oynn
3apaxoBani Ha [loTtounuii paxyHok Kirienta/BiamoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00proBaHOCTi a00 paxyHKH 10X0iB baHKy He Mi3HIIIEe OCTAHHBOTO JIHS CTPOKY ILIATEXKY.

3.44.2.15. Y Bunanky, skmo ymoBamu IIpoaykry Ta BiamoBigHoro JloroBopy mependaueHo rpadix
3HIDKCHHSI JIIMITY oBepapadTy (morameHHs dacTHHU oBepapadry y ckmaai OMII BignoBimHO 10
Tapudis banky), 3000B’s3anHs [lo3uuanbHMKa 1O TOBEPHEHHIO OBEPAPa(dTy BBAXKAIOTHCA
JOTPUMaHUMH, SKIIO CTaHOM Ha KiHeIb omepauiiHoro nHsS baHKy, BH3HA4YE€HOTO Y BiAIOBiTHOMY
rpadiky, BHacHiok 3apaxyBaHHs Ha Ilorounuii paxyHok Ilo3uuanbHHMKA TPOIIOBUX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHINYE OCTAHHHOTO JO3BOJICHOTO JIMITYy oBepapadrTy,
BCTaHOBJICHOTO baHKOM.

3.44.2.16.Y pa3i sxmo KiienT mae airounii nimit oBepapad Ty, BcTaHOBIeHUH 3a [loTOYHIM paxyHKOM
B pamkax JloroBopy Ha 0oOCIyroByBaHHs 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCA 3a BCTAHOBIICHHSM
mimity oBepapadty 3a Ilpomyktom «KpemuTHa KapTka», JiMIT oBepApadTy BCTaHOBICHHH 3a
[ToToyHnM paxyHKOM B pamkax JloroBopy Ha 00CIyroByBaHHS 3apILIaTHOTO MPOEKTY, aHYIIOETHCS Ha
HACTYMHHU poOOYMil JEHb, MICHIs MPOBEIEHHS MEpIIOoi omeparlii, 3 BUKOPHCTAHHIM EJIEKTPOHHOTO
IUTaTIKHOTO 3aco0y, M0 eMiToBaHWH 3a mpolaykToM «KpeauTHa kapTka», IO CYNPOBOIKYETHCS
BeeseHHsAM [IIH xony. Ilpm mpoMy, y BUIaAKy HasBHOCTI 3a00pProBaHOCTI 3a OBepApadTOM,
BCTaHOBJEHUM 3a [loTOYyHMM paxyHkoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY, Taka 3a0OpProBaHICTh IOTAllIa€ThCsl 3a PAaXyHOK JIMITY oBepapadTy 3a HPOAYKTOM
«KpenuTtHa kapTKay.

3.44.2.17. KrieHT Ma€e mpaBo mpoTsAroM 14 kaneHIapHUX THIB 3 IHA ykianeHHs JJoroBopy oBepapadry
BIIMOBUTHCS BiJl IOrOBOpY 0€3 MOACHEHHs MPUYKMH, Y TOMY YHCII B pPa3i OTPUMAHHS HUM T'POIIOBUX
KOIIITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToIaBIs
(bank) y muceMmoBiit dopmi nusixoMm mnojadi 10 banky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHoro ctpoky. Skmo KiieHnt nogae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiue€Ha HOTapiadbHO ab0 MOojaHa 1 MiANMHCAHA MPEICTABHUKOM 3a HAasBHOCTI
JIOBIPEHOCTI Ha BUMHEHHSI TAKHUX HiM.

[Ipotssrom cemu KalleHIapHUX IHIB 3 JaTuU MOJaHHS AHKETH-3asBU MNP0 aHYJIOBaHHS JIMITY
oBepapadty KiieHT 3000B's3aHuil MoBepHYTH KpeanToaBio (baHKy) rpoImioBi KomrTu, oaepkaHi 3a
JloroBopoM oBepipadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpKaHHS KOIITIB O JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JJoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHU CcIJTauyBaTH OyAb-sKi 1HIII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO BiJ] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB IMOJ0 JOJATKOBUX YW CYIYTHIX TOCTYr, IO OyJauW BHU3HAYCHI SK OOOB'SI3KOB1 s
OTpUMaHHS KpenuTy, ykianeHux Kmienrom. bank 30008's13anuit noBepHyTH KitieHTY KOIITH, CIUTayeHi
HUM 3a Takl JIOJAATKOBI YM CYIYTHI MOCIYTH, HE MI3HIII SK MpoTaroM 14 kajeHAapHUX AHIB 3 THS
MOJIaHHsI MMCbMOBOT'O MOBIIOMJIEHHSI TIPO BiAMOBY Bijx JloroBopy oBepapadTy, SKIO Taki HOCIYTH HE
Oynu (axTuHO HanaHi A0 AHs BiaMoBuU Kiienra Bin JloroBopy oBepapadry.
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3.44.3.YM0BH Ta NMOPAIOK HAPaXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTom

3.44.3.1. Knient crutauye baHky mpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBEpApPadTOM 3a CTABKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [IoTOYHOTO paxyHKY IIOJEHHO, HA CyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXKHOTO JHS BUXOJM4YM 3 (PaKTUUYHOI KIJTBKOCTI JHIB B Micslll HapaxyBaHHs, Ta 360 THSIMH B poIIi
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pTOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO MEPIOAY
MIOIIMPIOETHCS HA Oleparltii, mepeik Skux 3azHadeHo B Tapudax. B pasi, skmo KiieHT He 3M1iCHUTH
MOBHOTO TOTANICHHsI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOPOM MPOTSATOM MiIBTOBOTO MEPiOy,
bank 3miiicHIOE TIepepaxyHOK NPOLEHTIB B JEHb 3aKIHYEHHS MUJIBIOBOTO TEpPioay 3a pIYHOIO
MIPOLIEHTHOK) CTABKOIO, MOYMHAIOYH BiJ[ IaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.

3.44.3.3. Jlis 3HM>KEHOT MPOIEHTHOI CTaBKU HE MOLIUPIOETHCS HAa YAaCTUHY 3a00ProBaHOCTI, 110 Oyia
BH3HaHa MPOCTPOYEHOIO 3TiTHO YMOB BianoBigHoro JloroBopy Ta nux [Ipaswui.

3.44.3.4.Cninata TpOLEHTIB Ta KOMICiii, HapaxOBaHMUX 3a KOPHUCTYBaHHS oBepApadTOM MPOTATOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAIIOTI OBepapadTy momicsdHo 3 gaTu HapaxyBaHHS q0 20-
IO YMClia Micsld HACTYITHOTO 3a MICSLIEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKILIO 1HIIWN CTPOK AJIs
ix crutatn He BcraHoBiieHMd B Tapudax abo y BigmoBimHomy [orosopi 3a Ilpomyktom banky, a
TaKOXX B JIEHb OCTATOYHOI'O IOBHOI'O MOBEpHEHHs oBepapadry. Sxmo 20 (ABanusare) uucio micsus
NpUIaZae Ha BHXIJIHUI/CBATKOBHI/HEpoOOUnii/ HeomepauiiHuil AeHb baHKy, TO TEpMIHOM cHjaTu
IIPOLICHTIB € MEPIIUI 3a TAKUM JIHEM onepaliiiHuil 1eHp baHky.

3.44.3.5.Crinara TpOIEHTIB Ta KOMICIii 3a KOpHUCTYBaHHS OBEpApPAPTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loTo4yHOro paxyHkKy B CyMi, JIOCTaTHIM Ui CIUIaTH INPOLIEHTIB 3a
KOPHUCTYBaHHS OBepApadTOM Ta HaApaxOBaHUX KOMICIH, Ta IMOAAIBIIOTO CHUCAHHS (y MOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [TorouHoro paxyHky y criary 3a00proBaHoCTi IO MPOLEHTAX
3a KopucTyBaHHs oBepapadToM. CrulaTa TPpOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM Moxke
3/IIHCHIOBAaTUCh TAKOX IIIJISIXOM CIHMCaHHS (y MOPSJIKY JOTOBIpHOTO cnucaHHsd) baHkom cym y crary
3a00proBaHOCTI 3a paxyHOK OBepapadTy.

B pasi Hecrutatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMU B CTPOKH, BCTAHOBJICHI BIAMOBIIHUM
HorosopowM, Tapucdamu Ta [IpaBunamu, Taka 3a00proBaHiCTh BBaXAETHCSI IPOCTPOUEHOIO.

Crutata MpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO paxyHKY
3MIACHIOETHCS IIIAXOM CIUIATH CYMH 3a00proBaHOCTI Ha BIAMOBIJHI PAaxXyHKH JUIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TpPOICHTIB Ha TMPOCTPOUEHY 3a00pPTOBaHICTh 3MIMCHIOETHCS IOJICHHO.
OCKiNbKM TpPOLEHTH HApPaxOBYIOThCS Ha IMPOCTPOUYEHY 3a00proBaHIiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAaKWUM, IO HACTaB B JIHb iX HapaxyBaHHs. CIlulata TakKWX TIPOIIEHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHs TpolIoBUX KOIUTIB Ha [loTouHuit paxyHok KiieHta abo Ha paxyHKH
JUTst 001Ky 3a00proBaHOCTI O MPOIEHTAX.

3.44.3.7. CTopoHH JOMOBMJIUCH, IO y pa3i HeBUKoHaHHsS KitieHTOM BUMOT BianoBiaHoro Jlorosopy Ta
[IpaBun mon0 moramieHHs 3a00proBaHOCTI MO HapaxOBaHUM IPOLIEHTAM Ta KOMICIIM B TIOBHOMY
o0cs31, cTaHOM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH MOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HacTaB 3a 3roj1010 CTOpIH,SIKIIO 1HIIe He TependaueHo ymoBamu Jloroopy (IHnuBinyanbHOT YacTUHU
noroBopy). CTOpOHH MOTO/KYIOThCS, 110 Taka 3MiHa TEPMiHY MOBEpHEHHs OoBepApadTy He MOoTpedye
YKJIaJJaHHSI OKPEMOI JTI0JTATKOBO1 YTOJIH.

3.44.3.8. HapaxyBaHHS NpOILEHTIB 3a oBepApadTOM Ta KOMICii, 1m0 mepeadaveHi  BiAMOBIIHONO
MPOTPaMoI0  KPEeIUTYBaHHS TPUIIHHSETHCS Y pa3i MPUHHATTS baHKOM pillleHHs PO BiIIIKOIYBaHHSI
(criucanns) 3a6oprosanocti [lo3nyanpHuka 3a TakuM J[OroBOpOM 3a paXyHOK pe3epBy, Y pa3i cMepTi
KiienTa, y pasi HacTaHHs oOcTaBuH, nependauenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMIHY
MOBEpHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, YKIaJeHUMHU y CIOCIO
nuigxoMm nogaHHs 1o banky (akuentyBanHsi) Kiientom y Toukax mponaxy BcTaHoBiIeHOT bankom
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dhopmu 3asBu-Jloropopy npo akirent [1y6aigHoi mpomno3ullii Ha BCTAaHOBJICHHSI JIIMITY oBepapadTty abo
3asBu-ZloroBopy Ha yxmaganas Jloroopy KBO), 3 iHmmx migcras, mependadyeHUX JOTOBOPOM,
[IpaBuwiaMy, I1HIIMMHM BHYTPIIIHIMM HOPMATUBHMMM aKTaMd baHKy, [iI04MM 3aKOHOJAaBCTBOM
VYkpainu.

3.44.4.0cobamBoCTi HaxaHHs oBepapadrtie B pamkax IIpoaykriB, yMoBaMu sIKHX mependadeHa

ciiata OMIL.

3.44.4.1.YmMoBH i mopsioK MoBepHeHHsI oBepApadTy, nopsinok cnaatu OMIL.

3.44.4.1.1.TloramenHs oBepapadTy MPOTATOM CTPOKY il JiMiTy oBepapadry 3aiiicHioeThest KitienToM

momicsiyHo nursixoM BHeceHHS OMII na IloTounuii paxyHOK y cyMi, 0 Bu3HaueHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepapadTOM MmiUIsiTae MOBEPHEHHIO B KIHIIEBHA CTPOK il JIMITY

oBepapadTy IpH HACTaHHI TEPMiHY TOTallIeHHs oBepaApadTy.

3.44.4.1.2 KnienT 3000B’s13aHuii momicsiano a0 20-ro yucia Micsns (SKIIO iHIE He mepeadadyeHo

BignoBigHuM JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicslleM BUHHKHEHHS

3a00proBaHoCTi cruiadyBaTH (BHOCHTH Ha [lotounuii paxyHok) cymy OOGOB’SI3KOBOTO MiHIMaIbHOTO

wiarexxy (OMII). O6or’s3koBuii MmiHiManbHuit mnaTixk (OMII) 3a Bignosignum JloroBopom
po3paxoByeThcst bankom 3rimHo ymoB Takoro JloroBopy, nux IIpaBun ta Tapudis cranom Ha mepiie

YHCII0 KOXKHOTO MICSIIS.

3.44.4.1.3.0MII Bkir04a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJ 3a0OproBaHOCTI 3a OBepApaTOM CTAaHOM Ha TMEpIIe YHCIO KOXHOTO MIiCSIId,
BcraHoBieHui Tapudamu. BiAcoTOK po3paxoBYETbCS OKpPEMO JUIS OIeEpaliii po3paxyHKy B
TOPrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpekKi IHTEpHeT Ta omeparriii, BIAMIHHUX BiJl orepaii B
TOPTrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aebiTopchkoi 3aboproBanocti KiieHTa-mepikaress eeKTpOHHOTO TIATIHOTO 3ac00y;

- Hecrtayerni OMII MunynuX nepionis;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CyMa HapaxOBaHMX Ta HECIUIAYEHUX KOMICIii;

- cyMma po3paxoBaHux mTpadis Ta neHi 3riHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
uux [Ipasu.

3.44.4.1.4.Cyma OGOB’SI3KOBOT0 MIHIMAJIBHOIO IJIATEXKY, L0 MiJUISIra€ BHECEHHIO, JTOBOJUTHCS J10

KiienTa iHpopmaliiiHum MoBiJOMJIEHHSIM Y crloci0, BU3HaueHui B 3asBi-/{orosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII Ha [loTouHuii paxyHOK, BIJCOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MiAIsAraB morameHHro y ckinaai OMII, BBaxkaeTbest

MPOCTPOUYECHOIO 3a00PrOBaHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BITHOBIIOETHCS B OCTAHHIN JOCTYIHIA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadrty, Ta Oyna mosimomiieHa KiieHTy BigmoBimHO 10 ymMoB mux [IpaBui Ta BiAMOBIAHOTO

Horosopy miciast BHeceHHs Kuientom OMII Ta mnorameHHsS OpoCTpodeHOi 3a00proBaHOCTI Ta

HapaxoBaHUX MTpadHUX caHKiNA. JIIMIT BiTHOBIIOEThCA HE Mi3HiMIE 2 (ABOX) poOOUYMX THIB MicIs

[TomoBHenHs [ToTOUHOTO paxyHKY IUIIXOM BHECEHHS TPOLIOBUX KOIITIB, y BUIIE3a3HAYCHIH CyMi.

3.44.4.1.7.CTopoHH JOMOBMJIUCh, IO Y pa3i HeBUKOHaHHs KiieHTOM BuUMOTr BiAmoBigHOro Jlorosopy

ta [IpaBun mono BHeceHHs OMII B moBHOMY 00cs131, cTaHOM Ha 92 /€Hb MPOCTPOUEHHS BHECEHHS

OMII, TepMiH OBEpHEHHS OBepApadTy BBAXKAETHCSA TAaKUM, 1110 HAcTaB 3a 3roj10t0 CTOPiH,AKIIO 1HIIE

He nependadeHo ymoBamu JloroBopy (IHmuBigyanpHOT YacTHHU AOTOBOPY). CTOPOHU MOTOKYIOTHCS,

1110 TaKa 3MiHa TepMiHy OBEPHEHHS oBepapadTy He oTpedye YKIIaJaHHSI OKPEMOI J10AaTKOBOI yroIu.

3.44.4.1.8.Y pas3i, AKmo 3riqHo yMOB BiAmoBigHOoTro JloroBopy Ta mux [lpaBwi, TepMiH MOBEpHEHHS

oBepapadty HactaB (y T.4. JOCTPOKOBO), 3a00pProBaHICTh 3a HEMOTAIIEHUM JIIMITOM OBepApadTy

BBaXAEThCSl TMpocTpoueHoro. [lomanpiie morameHHs Takoi 3aboproBaHocTi Ilo3uuanbHUKOM

3MIIACHIOETHCS HIIAXOM NonoBHEHHS [loTouHoro paxyHnky abo 6e3nocepeiHbo Ha paXyHKH JUIs OOJIKY

MpOCTpOYeHOi 3a00proBaHocTi (y pasi apewmity [loTouHoro paxyHky).

3.44.4.1.9.HapaxyBaHHsl NpOLEHTIB 3a oBepApadTOM Ta KOMiciid, 110 mnepeadadeHi BiANOBIAHOIO

MIPOTPaMOI0 KPEAUTYBAHHS TMPUIHHSIETHCS y pasi MPUHHATTS baHKOM pillIeHHS MPO BiAIIKOyBaHHS
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(ctucannst) 3aboproBanocti [lo3nuanpHuka 3a BiAmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti Kiienra, y pa3i HactanHsa oOcraBuH, nependaueHux . 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TepMiHy  TIOBepHEHHS  oBepapadTy, B TOMYy 4YHCIiI  JOCTPOKOBO, 3a  JloroBopamu
oBepapadTy,yKIaAeHUMH Y CIOciO nuisixoM nojgaHHs 10 banky (akuentysanss) Kimientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/lorosopy mnpo akuent I[lyOmiunoi nmpomosumii Ha
BCTaHOBJICHHsS JIMITY oBepapadTy abo 3asBu-/loroBopy Ha yknamanus Jlorosopy KBO/, 3 iHmux
IiJICTaB, MepeadaYeHNX BiAMOBIAHIUM J0r0BOpOoM, [IpaBuiiaMu, iHIIUMH BHYTPINTHIMA HOPMAaTHBHUMHU
akTamu baHky, Iil0YMM 3aKOHOJAaBCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta NOPS/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxOBYIOTbCS B po3Mipi BcTaHoBIeHOMY Tapubamu baHky, cTaHOM Ha JCHB
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrOUatoThes 10 ckiaaaxy OMIL.
3.44.4.2.2 KiieHT cIuladye TPOICHTH 3a KOPUCTYyBaHHsA oBepapadToMm, HapaxoBaHi bankoMm 3a
cTaBKaMH, sKi 3a3HaveHi B Tapudax. ¥V pasi HacTaHHsS TepMiHy OBEpHEHHS oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHUMHU KOIITAaMH) 3TiJHO YMOB BiANOBigHOro JloroBopy, y BHIAajKax,
KOJIM HapaxyBaHHS TPOLEHTIB HE NPHUNHMHAEThCS, BaHK NPONOBKYEe HapaxyBaHHS IPOILEHTIB Ha
IIPOCTPOUYEHY 3a00proBaHICTh 3a CTaBKOIO, AKa 3a3HayeHa y Tapudax.

3.44.4.2.3.T1po1ieHTHI CTaBKH 32 KOPUCTYBAaHHS 0BEpAPAPTOM € (iKCOBAaHUMHU.

3.44.4.2.4.Cinata KOMICId Ta TPOIEHTIB, HAPaXOBAHUX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIAPHOTO MICSIs, 3aiiCHIOEThes y ckiaai OMII y BamioTi oBepapadTy B TepMiHM, BCTAHOBIICHI
BianoBigHuM JloroBopom Tta IlpaBuimamu, a TakoX B JAE€Hb OCTATOYHOIO IOBHOTO IOBEPHEHHS
oBepapadry.

3.44.4.25B pa3i HecrmiaTH KOMICIH, MPOIEHTIB 3a KOPHCTYBaHHS oBepApadTOM B TEPMiHH,
BCTaHOBJIEHI BianoBigauM [loroBopom, IlpaBunamu ta Tapudamu 6aHKy 3a00proBaHICTh BBAXKAETHCS
IIPOCTPOYEHOIO.

3.44.4.2.6. Komicii Ta TpOIEHTH 3a KOPHCTYBaHHSA OBepApaPTOM € CIUIAYCHHUMH 3 MOMEHTY
3apaxyBaHHs KOIUTIB Ha paxyHKH, Ha SKHUX CTaHOM Ha JaTy IUIATEXy OOJIKOBYETbCS BiANOBIAHA
3a00proBaHICTh [0 KOMICISIM / IPOLIEHTaM 332 KOPUCTYBaHHS oBepApadToM.

3.44.4.3. Tlpu noraieHHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN
MOPSAJIOK CIIaTH 3a00PTrOBaHOCTI:

- IPOCTPOUEHI MPOLIEHTH 32 OBEpAPaPTOM;

- MPOCTpOYEHA 3a00pTrOBaHICTh 3a OBEpaApaPTOM;

- HapaxoBaH1 MPOLEHTU 3a oBepiapadTom, mo BxoauTs A0 ckiaany OMII (skuo OMII nependayeno
YMOBaMH MPOIYKTY);

- BIICOTOK BiJ 3a0oproBaHocTi 3a oBepapadToM, M0 BXoauTh a0 ckiagy OMII (skuo OMII
nependayeHo yMOBaMH MPOAYKTY);

- IPOCTpOYEHa Ta CTpoKoBa JebiTopchka 3a0oproBaHicTh KirieHTa-mepkaTens eIeKTPOHHOTO
MJIATIKHOTO 3ac00Y;

- IPOCTPOUYEHI HapaxoBaHi KoMicii 3a 00ciyroByBanHs IIoToUHOrO paxyHky;

- HapaxoBaH1 KoMicii 3a o0cityroByBanHs [loTouHOrO paxyHky;

- CTPOKOBa 3a00pProBaHiCTh (CTPOK CIUIATH SIKOi HE HACTaB) 3a oBeppadToMm;

- 3a00proBaHiCTh 3a HEYCTONKO0, oO0uncieHa bankowm, Ta iHII MU1aTexi BiANOBIAHO 10 [lorosopy.
[Ipu nmorarieHHi CTPOKOBOT 3a00proBaHocTi 3a oBepapadTom (y Tomy umcii y ckiaaai OMII) cnouatky
MoraniaeTbcs 3a00proBaHICTh, IO BUHUKIA Yy pPE3yJabTaTi NMPOBEAEHHS oOmepaiiii BIAMIHHUX BiJ
orepauid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHer, mHOTIM 3a
TOPriBEIBLHUMHU OIEpalisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MIIMPUEMCTBAX Ta Mepexi [HTepHeT?).
Hanexnicte 3a06oproanocti Ilo3nuanbHUKa A0 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYaeThcs baHkom
CaMOCTIMHO Ha MiJCTaBl BIAMOBIIHOTO J[OrOBOpPY Ta YHHHOTO 3aKOHOJABCTBA. Y pa3i HEJAOCTATHOCTI
KOIITIB JJIi BUKOHaHHS 3000B’s3aHb 3a [loroBopom oBepapadTy y MoBHOMY 00cCsi3i, CTPOKOBa
3a00pTOBaHICTh 3a OBepApadTOM CIUIAYYETHCS TICHS TOTAIICHHS BIJCOTKA BiJ 3a00proBaHOCTI 3a
oBepapadTom, 1o BxoauTs 10 ckiany OMII (sxkuo OMII nepenbayeHo ymMoBaMu MPOIYKTY).

3.44.4.4 TTocnimoBHICTD TIOTANIEHHSI iICHYIOYOi 3a00pPTOBAaHOCTI BU3HAYA€ThCsl baHKOM caMocTiiiHO, Ta
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3MiHAa YEpProBOCTI MorameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOINTIB, SKI HaIIAIUIM Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBOpY, y 3B’SI3Ky 3 UMM Taki Jii baHky He moTpeOyroTh
JBOCTOPOHHBOTO TIOTOJPKEHHSI.

3.44.5.0cob0mBocTi HagaHHs oBepapadrTie B pamkax IlpoayktiB (mporpam KpeIuTyBaHHS)
Banky «IlnartixkHa kapTka «BiaacHuil paxyHox».

3.44.5.1.V Bumanky aHy/ldIOBaHHS JIMITY oBepApadTy, BCTaHOBJICHOTO 3a MpoaykToM «KpemutHa
Kaprkay» 3a inimiatuBu Kiienta a6o banky Ta BigcyTHOCTI 3a00proBaHocCTi 3a oBepapadToM(B T.4.
npoctpodenoi) oocinyropyBanHs [IK kimieHTa BimOyBaeThes BianoBigHo TapudHoro makety «BaacHui
paxynok IIpemiym» (y Bumazaky, sikmo y Kiienta no ITorounoro paxyHKy y sIKOCTI OCHOBHOI Oyina
opopmiena miatikHa kaptka Tuny MC World). 3mina TtapudiB BimOyBaeThcss mpoTsirom 30
0aHKIBCHKHX JIHIB (SIKIIO 1HIIUI TepMiH He nependadenuii BianoBignumu Tapudamu 6anky).

3.44.6.KuieHT Mae npaso:

3.44.6.1. OrpumyBaTH iH(pOpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIMHUM JlorOBOpOM y
(dhopMi BUITHUCKH 32 paXyHKaMH, Ha KX OOJIKOBY€ETbCs 3a00proBaHICTh 3a TakuM JloroBopom.
3.44.6.2. JlocTpokoBO Toramatu 3a00proBaHiCTh 32 OBEPAPaAPTOM.

3.44.6.3. [lpununutu niro BiAnoBinHorolloroBopy, momnepeiHb0 BUKOHABIIU y TIOBHOMY 00Cs31 CBOT
rpomoBi 3000B’s3aHHS 3a yKiIageHHM JlOoroBopoM 1 MHCBMOBO MOBinmoMuBIIM baHk mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHUH

3.44.7.1. Bukopuctaru oBepapadt Ha 1iji, 3a3Havyeni y uux [IpaBuax;

3.44.7.2. TloBepHyTu oBepapadT y MOPSAKY Ta Ha yMOBax, BU3HAYCHHUX BIAMOBiAHUM JloroBopoM Ta
[IpaBunamuy;

3.44.7.3. CrnaTuTH MPOIIEHTH Ta KOMICii 32 KOPUCTYBaHHS OBepApadTOM Yy MOPAIKY Ta HA YMOBaX,
BHU3HAUEHUX BiANoBIAHUM [JoroBopom Ta [IpaBuiamu;

3.44.7.4.Cnnatutn banky HeycTOHKy 3riHO BiAmoBigHOro JloroBopy 3a HEBHUKOHaHHsS Ta/a0o
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;

3.44.7.5.B tepminu, Bu3HaueHi BianoBigHuM Jlorosopom, IlpaBunamu ta Tapudamu (mounHarouu Bij
JaTH YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTtouHuid paxyHok OMII y cymi, po3paxoBaHiit
BINOBITHO yMOB 1boro Jlorosopy, I1paBuin ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsarom 30 KaJeHZapHHX JHIB 3 JaTH OTPHUMaHHS BUMOTrH baHKY,
HajaBaTH baHKy nocToBipHY iHGopMalito, HeoOXinaHy Uil OUIHKM (piHaHCOBOro crany KitieHra:
MIOJIaTKOBY 3BITHICTb, JOBIJIKM (BUIIMCKH) IO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, IOBIAKU IPO
HasBHICTb Ta CTaH OOCIYrOoBYBaHHS KPEAWUTIB B IHIIMX OaHKaX, JOBIAKA TPO JOXOAW Ta IHIII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTh MOCTIHHOrO noxony y KiienTta Ta uieHiB #oro cim’i 3a
OCTaHHIM 3BITHMH KBapTaj, a TaKOXX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHKy - iHII MaTepiaid,
HE0OX1/1H1 JIJIs OIIHKHU (piHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hille OCTaHHBOTO POOOYOro IHS MOBIAOMIATH BaHK mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOOTH, 3MIHY Ha3BU MIANPHUEMCTBA Ta 3aliMaHOi IMOcaad, 3a3HaYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HaHOMHUTHCS 3 iH(OpPMAIEI I MPUHHSTTS YCBIIOMIICHOTO PIICHHS PO
ykiaganus JloroBopy Ha BCTaHOBJIEHHs JiMiTy oBepapadry/Jorosopy KBO nuisxom o3HaiiomiieHHs 3
Takoro iH(opmalliero Ha odimiiiHoMy BeO-caiiTi baHky npo HasBHI Ta MOKJIUBI CXEMU KPEAUTYBAaHHS;
3.44.7.9.Hanatu banky NiATBEp/UKEHHS MPO O3HAHOMIIEHHS 3 iHOpMaIli€l, HEOOXiTHO s
MOPIBHSIHHS PI3HUX Npono3uiliii baHky 3 MeTor0 NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS PO
yKJIaZieHHs1 BianoBigHoro JloroBopy, y muchbMOBii ¢opmi (y manepoBoMy BUTIIAAI a0 y BHIVIAIL
€IIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiHO 3 BHMOTaMH, BU3Ha4eHUMH 3akoHOM Ykpainm «IIpo
eJIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUH JTOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JEKTPOHHHUX MiAIMUCIB, Y
MOPSIKY, BU3HAUEHOMY 3aKOHOMABCTBOM Ta nuMu llpaBmmamu). Kiient no ykmamanus JloroBopy Ha
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BCTAHOBJICHHS JIIMITY oBepapadTy Hamae baHky miaTBepKEHHS MPO O3HAWOMIICHHS 3 OCHOBHHMH
YMOBaMH KPEIUTYBAaHHS 3 YpaxyBaHHSM BJIACHUX MOOaXaHb (CyMH, CTPOKY KPEIUTYBAaHHS TOLIO)
nusixoM mignucaHHs [lacmopty oOpaHoro mpoaykTy Ha mamepi ad0 y BUIVISAL €JIEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHMMH 3akoHOM Ykpainu «IlIpo emexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHUN TOKYMEHTOOOIr» 3 HAKJIAJCHHSM €JIEKTPOHHHX IMiJIMUCIB 32 JIOIIOMOTOI0
cucremu OnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. IlpaBuin). Ilpu npomy Kiient po3ymie Ta
MOTO/IKY€EThCA, 110 yMOBU JloroBopy BcTaHOBiEeHHs JiMity oBeprapadty /JoroBopy KbO moxyTh
BipI3HATHCA BiA iHoOpMalii, HABEJEHOI Yy TaKOMY HacmopTi, Ta OyayTh 3ajekaTH BiJ MPOBEIACHOT
bankom orinku kKpeautocrpoMoxHOCTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOi HUM iH(opMallii
PO MaHOBHI Ta CIMEIHMIA CTaH, pO3Mip JOXOMAIB TOLIO.

3.44.8.bank 3000B‘A3aHNM

3.44.8.1. Jlo ykmamanHs BignmoBigHoro JloroBopy Ta mpoTsarom aii ykiaaeHoro CTOpoHaMH TaKOTo
HoroBopy HamaBatu KiienTy iHoOpMamiifHO-KOHCYJIbTAIIIfHE OOCIYrOByBaHHS 3 IHTaHb
KOpHCTYBaHHS oBepapadTom, BUKOHaHHs yMOB [loroBopiB Ta mux [Ipasui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYEThCS
BUITHMCKA, aje HE YacTillle OJJHOTO pa3y Ha Micsllb, 0€30IUIaTHO MOBITOMIISTH oMY iH(OpMAIIIO PO
MOTOYHUI pO3Mip #oro 3a00proBaHOCTi, pO3Mip CyMH KpeauTy, NOBEepHYyTOoi baHKy, HamaBatu
Bumnucky 3 [loTouHoro paxyHky (paxyHkiB), y siKiil 3a3Ha4aroThCsl: cTaH [l0TOYHOrO paxyHKY Ha MEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKy 3a mepiof dYacy, 3a sKMi 3poOJieHa BHIIMCKA 3
[ToToyHOro paxyHkKy (3 OMMCOM MpOBEACHHX omepariil), 6amanc [lorouHoro paxyHky Ha MOYaTOK
nepioay, 3a sKuid 3poOsieHa BuUmHCKa, Oamanc IlorouyHoro paxyHKy Ha KiHEUb Tepiony, 3a SKUH
3pobneHa BUINMCKA, AAaTW 1 CyMH 3[iMiCHEHHs ormepaiiil 3a paxyHnkom KiienTta, 3acrocoBaHa a0
npoBeneHux KiieHToM omepamniidi TpOLEHTHAa CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI J0
npoBeneHux Kiientom onepartiit 3a [lorounuM paxyHKoM;

3.44.8.3. Tlpuiinsatu Bin KirieHTa Halle)kHE BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3a0e3neunTtu o6k omepauii KiieHTa BIAMOBIAHO 1O YMOB BiAnoBigHoro Jlorosopy, mux
[IpaBun, 3 ypaxyBaHHs M 0OMEXEHb, 1110 BCTaHOBJIeHI bankoM abo ymoBamu BinmnoBinHoi [ImaTixkuOT
CHCTEMH Ta BUMOI'aMU YHHHOT'O 3aKOHOJABCTBA Y KpaiHu;

3.44.8.5. Ha Bumory Kiienra Oe3orutatHo Hamatu KitienTty komito mpoekty mporoBopy KBO a6o
JloroBopy Ha BCTAHOBJICHHS JIIMITY oBepApadTy, [IpaBuna y nanepoBoMy abo eIeKTPOHHOMY BUIJISAII
(3a BuOOpoM crnokuBaua). Lle mojokeHHsI HEe 3aCTOCOBYETHCS, KO baHK HA MOMEHT BUMOTH Mae
MiJICTaBU HE TMpPOJOBXKYBaTH abo He Oaxkae NPOJOBXKYBaTH IpOLEC YKJIAJEHHS JOTOBOpPY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLIOKUBAYEM;

3.44.8.6. 3a OaxaHHSAM CHOXKMBAaya HA/IaTH NACIOPT CHOXKHBYOTO KPEIUTY Ha HAJIC)KHOMY CIOXHBAUy
€JIEKTPOHHOMY HOCI1 1H(}opMarllli abo eJeKTPOHHOIO TMOIITOI, BKa3zaHOK B 3asBi-JloroBopi/AHKETI-
3asBi;

3.44.8.7. lo yxnanenus JloroBopy Ha BcTaHOBJIECHHS JiMiTy oBepapadTy/JoroBopy KBO Ha BEMOTY
CMOXKMBaya HaslaTH HOMY MOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OLIHUTH, YU aJalTOBAHO
JIOTOBIp 110 Horo moTped Ta piHAHCOBOIO CTaHy, 30KpeMa IIITXOM po3'sicHEHHs 1H(opMallii, ICTOTHUX
XapaKTepUCTHK 3alIPONOHOBAHUX IMOCTYT Ta HACIHIJKIB JJIS CIIOXKMBAyda, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B'SI3aHb 32 TAKUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iHGopmanii, HagaHoi KmienToMm ams
olepkaHHs oBepapadry, Ta iHdopmamii, ska Hagaerbcs KiienTom mij yac aii  BiAMOBIIHOTO
JloroBopy, aHanizyBatH ¢inancoBuii ctan Kiienta. JloninbpHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKU
BH3HA4YalOThCsl bankoM Ha BiacHUM po3cyn Ta 3 KilieHToM He MOoTOKYI0ThCS.

3.449.2. Bumaratu Bin Kiienra JOCTPOKOBOI'O IIOBEPHEHHS oBepapadry
3TiIHO yMOB  BigmoBigHOrOo JloroBopy Ta mux IIpasu,

3.44.9.3. Bumararu Big KinieHta criiaTi HeycTONWKH 3riiHO yMOB Takoro Jlorosopy Ta IIpasmui;
3.449.4. B Oynp-sKuii yac iHIIIIOBAaTH 3MIHY PO3MIpY JIMITYy oBepapadTy B MekaX MaKCHMAIBHOTO

65



niMiTy oBepapadTy B Mopsaaky, nepemxdadeHomy BianmoBigHuM JloroBopom Tta [lpaBmiamm, a Takox
BIIMOBUTHUCH BiJl HaJaHHS oBeplapadTy (BCTAHOBUTH HYIBOBHH JIMIT oBepapadTy) 0e3 MosiCHEHHS
MIPUYUH;

3.44.9.5. PoszkpuBaru iHpopmanio mpo KiieHta Ta #Oro KpeauTHy iCTOpil0 B MeXaxX J03BOIY,
Haganoro Kiienrom 3rigHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rogoro Kiienra
nepefaBatd 1HGOPMALiIO0 MO0 CIIOXXUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamito GopMyBaHHS Ta 00ITy KpEIUTHUX ICTOPii» 10 OIOpPO KPEAUTHHX ICTOPIH, sKe/sAKi
BKJIIYEHE/BKIIIOYEHI 10 €AMHOT0 peecTpy O00po KpenuTHHX icTopiii Ta 10 KpenutHoro peectpy HBY
B IOPAZIKY Ta 00CATaX, BU3HAUeHUX cT.67 1 3akony Ykpainu «IIpo 6aHKH i 6aHKIBCHKY JisUIBHICTB» Ta
[TocranoBoro Ilpaeninass HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkenHst IlomoxkeHHs mpo
Kpenuthuii peectp HamionansHoro 6anky Ykpainm».

3.45.0cob6.uBocTi 06cayropyBanns IlorouHux paxyHkiB, BiTkpuTux B pamkax Jlorosopy
00CJIyrOBYBaHHS 3apIVIATHOTO POEKTY.

3.45.1.bank B mopsAAKY Ta Ha MiCTaBl JOKYMEHTIB, Nepea0daueHuX 3aKOHOJaBCTBOM,

BIZNOBITHO 10 yMOB JloroBopy OOCIyroBYBaHHS 3apIUIaTHOTO TMPOEKTY, 3a 3asBoro Opranizamii /
KrienTa (mpu 6e3nocepennbomy 3BepHeHi Kiienrta no banky) BiakpuBae [ToTounuii paxyHok Ha iM’s
Knienrta mns 3aiicHeHHS O€3TOTIBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOITHOI TUIATH Ta 1HIIUX BUILIAT
(mani — Buruiatu), Bunyckae ta Hagae Kmienrty [IK ta 3a6e3neuye moxxnuBicts BctaHoButH [1IH-Kk01
uuUsixoM Bifnpaeku 3anuty Ha KH6464/ B Onnaitn-6anky/ 6aHKiBChbKUX TepMiHanax/ B kacax banky, a
TakoX 3a0e3nedye MOXJIMBICTh 3AIHCHEHHS po3paxyHKiB 3a OmnepamisMu, MpPOBEIECHUMH 3
Buxkopuctanssm [1K, Ha ymoBax BianosinHoro Jlorosopy.

VY upomy pasi Ilorounuii paxynok ta IIK Knienta HaOyBaroTh cTaTyc 3apIUIaTHUX Ta 0OCIYrOBYIOThCS
3a Tapudamu 1o onepamisx 3 MWIATHKHAME KapTKaMH 151 3apIJIATHOTO MPOEKTY.

3.45.2.TToTouH1 paXyHKH Ui 3apaxyBaHHS Ta BUIUIATH BUKIIFOYHO 3apOOITHOI IJIaTH Ta 1HIIUX BUILIAT
BIJIKPUBAIOTHCS BUKIIOYHO Y TPUBHI Ta OOCIYTOBYIOTBCS 32 «I€OETHOIO CXEMOIO»; MOXKIIUBE TaKOXK
BUKOPUCTaHHA «1e0eTOBO-KpeaUTHOT cxemu». KiieHT mnorompkyerscss 3 TuM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT OBepApadTy) Ha MEeplly BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O€3 MOSCHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oepapadty Ha ymoBax [Ipasui;

3.45.3. Jlna BiakputTs IloToyHOro paxyHky AJsi 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI
MJaTu Ta iHmMX BUraT, Kimient y 3asBi-/loroBopi/AHKeTi-3as8BH Ha BIAKPUTTS MOTOYHOTO PAXYHKY 3
BUJIAUEI0 E€JEKTPOHHOIO IUIaTIKHOTO 3acoly (mnaTikHoi KapTku) y psaaky «IloTouHuit paxyHOK
BIJIKpUBAETHCS BUKIIOYHO Ul 3apaxyBaHHS» a0o y 3asBi IpO BIOKPUTTS paxyHKy B PSIKY
«logaTtkoBa iH(popMaris», y T.4. HUIIXOM MPOCTABISHHS TpadiuHOro mo3HadeHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BiTKPHBAETHCS JJIsl OOCIYrOBYBaHHS HAIXOJKEHb 3apOOiTHOT
IUIaTH.

3.45.4 He pno3BonsieTbesi TepekasyBaTh Ha [lOTOYHWMIA paxyHOK, BIAKPUTHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH Ta 1HIIUX BUILIAT Oy/Ab-sKi 1HII KOIITH.
3.45.5.3apaxyBaHHs1 BHILIAT 3/1HCHIOIOTHCS Ha MijcTaBi oTpuManux Bij Opranizamii BizoMocTeil Ha
3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HaueHUX y JloroBopi 00CIyroByBaHHs 3apIUIaTHOTO TPOEKTY .
3.45.6.ITepeopopmrnennss TIK 3milicHroeThest Ha mifcTaBi BiAmoBigHOT AHKeTH-3asBu KiieHTa (3a
6axanHaM KiieHTa nmoganHs AHKeTH-3as8BH MOXKe 31ilcHIoBaTHCA KitieHToM 32 tonmomoroto CucremMu
Omnnaiin-6ank) ab6o 3asBu Big Opraxizaimii, y pasi nepeodopmiienHs 3apmiatHoi I[1IK BHacmimox
3akiHueHHs cTpoky nii Takoi [IK. 3asBa moBuHHa monaBaTtucs Oprasizalfi€lo 3a OJUH MiCALb 10
3akiH4eHHs Tepminy aii [1K.

3.45.7.Y Bunaaky 3BinbHeHHs Kiienra 3 Opranizanii ta/abo y Bumnajaky posipaHHs JloroBopy mpo
00CITyrOoByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/ab0 OTpUMaHHS TMOBimOMiIeHHS Bia Opraxizaiii, mo Ha
sapmatHy [IK Kiienta npunusserscss HaaxomkeHHS BUIUIaT 3a JloroBopoMm 0OCIyroByBaHHS
3apruiaTHOrO npoekTy, [lorounnii paxyHok ta IIK BTpadaroTh cTaTyc 3apIjlaTHHX Ta iX MOJAJbIIE
00CIIyroByBaHHSI NMPOBOAMTHCA 3rifHO 3 Tapupuum makerom «Biacuuit paxyHok Ilpemiym» (y
BUMNaIKy, akimo y Kmienta no [loTouHoro paxyHky y SIKOCTI OCHOBHOI Oyia odopmieHa IMiaTiKHA
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kaptka Ty MC World), a6o 3rigao 3 Tapuduum nakerom «Luxury» ta «World Elite» (y Bunaaky,
axmo y Kmienrta 10 [ToTouHOro paxyHky y sSIKOCTi OCHOBHOI Oyia oopmieHa miaTikHa KapTKa THITY
MC World Elite abo Visa Infinite), a B ycixX iHmmMX BUnaakKax 3rigHo 3 TapupHUM makeTom «3pydHo
3HIMaTH» JJIS KapTOK BiAMOBigHOTO THITY (K10 Y KimienTa 1o [ToTOYHOTO paxyHKy y SIKOCTI OCHOBHOT
Oyna odopmieHa maTi>kHa KapTka 3 o3Hakor «BiacHuii PaxyHok», «®opa Club» abo kapTka Tuiy,
mo He nepexdauenuii TII «3pyyHO 3HIMAaTH», 0OCIYrOBYBAaHHS MPOBOAUTHCS 3TiAHO TapU(iB A
kaptok tury Debit MC Standard / Debit Visa Classic TII «3pyuno 3nimaTh»). 3MiHa Tapudis
BiIOYBAa€ThCS HE paHilIe HACTYMHOro OaHKIBCHKOTO AHS (AKIIO 1HIIMA TEpMiH HE nepeadavyeHuit
BiMOBIAHUM JloroBopoM 0OCIYyroBYBaHHS 3apIUIATHOTO MPOEKTY) 3 MOMEHTY OTpUMaHHA baHkom
noBigomieHHs Bix Opranizamii /Kiienta abo TpeTix oci0 HUIIXoM, MepeadadeHuM BiINOBIIHUM
JloroBopoM Ta / a6o niumu [IpaBuiamu.

3.45.8.Y Bumanky BincytHocti omepauiii mo ITorounomy paxynky Kiienta Ha mpotssi octanHHiX 3
MicsIiB Ta/abo skmo Tepmin aii ycix IIK mo IToTtouHnoro paxyHky 3akiHUMBCS OUIbIIE SIK 3 MicCAI 3
natn anymoBaHHs octaHHbol I[IK, bank mae mpaBo BinmmiHuTH 3apmiuatHuil cratyc lloTouHoro
paxyHKy Ta MPOAOBXKUTH 00cayroByBaHHs Takoro I[lotounoro paxyHky 3rigHo 3 Tapuduum nakerom
«3pyuno 3HimMatu» abo Tapuduum nakerom «Bracuuit paxynok [Ipemiym» abo Tapuduum nmakerom
«Luxury» ta «World Elite» 3rizno ymoB nyHkTy 3.45.7.

3.45.9.Buknaneni Bm.m. 3.45.7. Ta 3.45.8. [IpaBus icToTHI yMOBH BignoBinHoro /loroBopy, iX 3MiHH,
OCKUIBbKU 1X MOJIMBO BHU3HAUUTH HAa MOMEHT ykiaJeHHs JloroBopy,e moromxkeHumu KiieHntom Ta
bankom B MmomeHT aknenty Kiieatom [Tyomiunoi nponoswumii (1ux [IpaBui)/ 3assu-/lorosopy, 1aToro
MOTO/KEHHST BKa3aHoi icToTHOT ymMoBH [loroBopy € nata aknenty Kmientom IlyGniunoi mpomno3witii,
JaToI0 HampaBleHHs iHGopmamii mpo ictotHi ymoBu JloroBopy Ta iX(ymMOB) 3MiHY Ta JaTorO
MOTO/KEHHSI BKa3aHMUX 1CTOTHHX yMOB JloroBopy € naTa ykjiaaaHHs BianoBigHoro [lorosopy.
3.45.10. Y Bumanky Btpatu Airouoi [IK Kumient ( micnst HeraitHoro moBigomieHHs baHky mpo ¢axt
Brpatu IIK) mae moxnuBicte mnepeodopmutu IIK Ha migcraBi BianmoBigHOT AHKeTH-3asBH (32
OaxxanHsaM KitieHTa mojanHs AHKETH-3asBU MOXKe 37iiicHioBaTucs KitieaToMm 3a gormomoror CucreMu
OmnnaitH-06aHK).

3.46. Ocob6auBocti od0cayrosyBanHsi Ilorounmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJyroByBaHHSI KOPNOPATHBHHUX IVIATIZKHMX KaAPTOK

3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnX 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jlepxkaremto KIIK kopmopatuBHy miaThbkHy KapTKy Ta 3a0esneuye —3a
HeoOXiAHOCTI- MOXIUBICTh, BcTaHoBNeHHS Kmientom [IIH-kony Ta B momambpmioMy - 3A1HCHEHHS
pPO3paxyHKIB 3a omepauisiMy, npoBeaeHuMu 3 BukopucrtanHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKiBCbKOT0 paxyHKy Ha oociyroByBanHs KIIK.

3.46.2. TIP moxe BiKpuBaTHCA y HaliOHaJbHIN abo iHO3eMHMX Bamorax. J{o IIP 3 BukopucranusIm
KIIK B HamioHanbHIM BadroTi 3a 3asBOIO MPO BIAKPUTTA paxyHKy KiieHTa moxe OyTu BIAKpPUTHIH
TUJIBKY OJIMH PAXyHOK B 1HO3€MHIN BaJtOTI.

TP o6GcmyroByeThes 3a «J1€0€TOBOIO CXEMOI0» a00 3a «/1e0eTOBO-KPEIUTHOIO» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBITHO J0 PEXUMY TOTOYHOTO PAXyHKY 3 YypaxyBaHHSIM HACTYITHHX
00MeKeHb, YCTAaHOBJIEHUX YHHHUM 3aKOHO/IaBCTBOM:

3.46.3.1 Komrru 3 1P He mMoxyTh OyTn BukopucTaHi 3a mormomoroio KIIK st Buruiatu 3apoOiTHOT
IUIaTH, IHIIMX BHUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHBOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIIIA PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#1 BairtoTi MOKYTh OyTH BUKOpHUCTaHi 3a nonomoroto KITK Bukio4HO
TS

-o7Iep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIsl OTUIATH BUTPAT Ha BiJIPSIIKCHHS;

-3/11iiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opmi 3a MexkaMu Y KpaiHH, sKi MOB'sI3aHi 3 BUTpaTaMu Ha
BIZIPS/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTaIliiftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
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3aco0iB 3a MeXaMH YKpaiHu, BIAMOBITHO 10 yMOB KomeKkcy TOpProBeabrHOTO MOpEIIaBCTBa YKpaiHu,
[ToBiTpsiHOTO KOAekcy Ykpainu, KouBeHIl mpo MiKHApogHy IUBUIbHY aBiamito, MiKHapoaHOT
KOHBEHIIiT TTPO JOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHAM KOIUTiB 3a 1P, Bimkputum B pamkax JloroBopy
OaHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOEThCST BiacHUKOM [IP-cy0’exTom
rOCIOJapIOBAHHS.

3.46.5. ITpu 3MmiHi cicky noBipeHnx oci6 3a KIIK, B T.4. 3BiTbHEHHsI 3 pOOOTH TaKoi JOBIpEHOI 0cOOH,
ska Oyna [lepxartenem KIIK, Bnacauk 1P 3000B’s3aumi IpOTATOM 3-X OAHKIBCHKHX JIHIB HaJIaTH 10
banky noxymenTH, HeoOximHi s odopmiieHHs Ta Bumadi KIIK iHmni mosipenii ocobi (B T.d.
iHpopMalio Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAHHS
KIIK) ta moBepuytn KIIK, mo Bumana moBipeHiil 0co0i, 10 3MIHIOEThCS, 10 baHKy, a y BUIaIKYy,
kou KITK HemosxnmBo nepenati y bank, HanmpaBUTH MUCEMOBE TIOBiToMIIeHHS y BaHk mpo 11 BTpary.
3.46.6.Bnacuuk I1P- cyG’exT rocnogaproBaHHs (fopuaudHa ocoba, (i3udHi ocoOu, sKi 3A1MCHIOIOTH
HiANPUEMHUIBKY JiSUTBHICTh, HE3AIEXKHY MpodeciiHy AisUIBHICTB), 3 SKUM ykiageHo Jloroip
0aHKIBChKOTO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BiAMOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6aHkiBcbkoro paxyHKy Ha oocimyroByBaHHs KITK Ta mux IIpaBui, a Takox 3a BCi omepartii 3
KIIK, mro Oynu 3aificHeH] 10 MOMEHTY 3aKiH4eHHs TepMiHy Aii JloroBopy (abo Horo po3ipBaHHS) Ta
noepHenHs KIIK banky, ta mo 3akindenni 45(Copoka m’sTH) AHIB 3 AHA 3aKiHYCHHS TEPMIiHY Iii
JloroBopy 6aHkiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacauk [1P-cy6’ekT rociogaproBarss (ropuamdHa ocoba, ¢pizudHi 0coOw, SKi 3IHCHIOIOTH
MiAMPUEMHHUIIBKY ISUTBHICTD, HE3JIEKHY MpodeciiHy MisUIbHICTB), 3 SKHUM yKiaaaeHo Jlorosip
OaHkiBchKOTO paxyHKy Ha obciyroByBanHsa KIIK, 30008 s3anuii moBepuyru KIIK no Banky, sikimo y
HBOTO 3 SBWIMCH CYMHIBH HIOJI0 CBOIX MOKJIMBOCTEW BHKOHYBAaTH yYMOBH J[oroBopy OaHKiBCHKOTO
paxynky Ha oOcmyroByBaHHs KIIK. Bmacuuk IIP-cy0’exT rocmomaproBaHHs (IOpUAWYHA 0C00a,
¢bi3uaHI 0cO0M, K1 3TIHCHIOIOTE MiIPUEMHUIIBKY MisUTbHICTh, HE3ICKHY POodeciiHy MisUTbHICTS),3
AKUM yKJaaeHo Jlorosip 6aHkiBcbKkoro paxyHky Ha oOcmyroByBanHs KIIK, BigmkomoBye Bci 30MTKH,
AKHX 3a3Hae baHk 3 loro BUHM, a00 3 BUHM YIIOBHOBAXXEHOT HUM J0BipeHo1 ocobu-nepxkarens KIIK.

3.47 ITocayra SMS-info.

3.47.1.B pa3i sxuio Kient 6axae ckoprcratiuchk nociayroro SMS-info, Bin monae 1o banky HanexxHUM
quHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKI0YeHHs 10 mociyrd SMS-info/obupae Taky mociyry B
3asBi-JloroBopi 3a okpemoro nociyror banky/ obupae taky nocnyry B OHinaiiH-OaHKy/00upae Taky
MOCYTY HUIAXOM J3BiHKa onepaTopy Konrakraoro-Ilentpy. IMTociayra SMS-info HagaeThest muisxom
BIANpPaBKU 1HGOpPMAaLIMHUX TMOBIAOMIIEHh Ha MOOUIBHHUN TenedoH, MiAKIYEHUH 10 OyIb-sSKOTo
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B SI3KY, a TAKOXK 1HO3EMHHX MOOUTHHUX ONEPaTopiB.
3.47.2.ITocayra SMS-info migkmogaersest 1o T1IK, Homep sikoi Bkasyetbest Kimienrom B 3asBi-J{orosopi
/B AHKeTi-3asBi Ha MiAKIOYCHHS 10 mocayrd SMS-info abo Bkaszanuii KiieHToM mpu 3BepHEHHI 10
KoHntakT — nenrpy.

3.47.3.ITocnyra SMS-info nependavae HafaHHS HACTYITHUX TTOBIIOMJICHb:

- TIOBIIOMJICHHS PO YCHIIIHE MiJKII0YeHHs mocayru SMS-info;

- TOBIAOMJIEHHSI IPO OIEpallilo — MOBIAOMJICHHS PO YCIIIIHO 3aBEPILIEHY OIepalilo OTpUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, IUNIATDKHOMY TepMiHalll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loToUHOTO paxyHKy, 3ailicHeny 3a nonomororo [1K, mo sixoi migkimroueHa mociyra SMS-
info;

- TOTEepePKEeHH Mpo 3aKkiHdeHHs cTpoky 1ii [TK — moBigoMienHs HaacumaeThes 3a 14 nHIB Ta B ACHB
3akindeHHs cTpoky aii [1K, o sxoi migkmodena nociayra SMS-info;

- TMOBIIOMJIEHHS Npo 3MiHy OamaHcy IloTouHOro paxyHKy — MOBIIOMJIEHHS IPO MOMOBHEHHS
(3apaxyBaHHs) a00 criucaHHs rpomoBux kKowmTiB 3 [ToTouHoro paxynky 6e3 Bukopucranus [1K;

- 1HII 3 METOIO 1H(OPMYBaHHS;

- TOBIIOMJICHHS PO 3aKiHYEHHs TepMiHy aii mocmyru SMS-info.

68



3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBiZOMJICHB,
3a3HaueHuX B M. 3.47.3 uwmx IlpaBun, 3a omnieto IIK KiieHTa, BU3HAYEHOIO OJHUM i3 CIOCOOIB,
3a3HayeHuX B 1. 3.47.2. mux [IpaBui, ctpokoM Ha 1 MicsIlb.

3.47.5.Tekct moBiIOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep IIK — 3a3naueni nepuri 4 Ta octanui 4 mudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOYKH, aipecy OaHKOMATa;

- CcyMa omeparii;

- 0ajaHc — cyma IpOIIOBHX KOIITIB Ha PaxyHKy miciisi BHKOHAHHS OTepartii.

3.47.6.B po3yminni mux IlpaBun moBimomieHHs, HampaBiieHi baHkoM 3a HOMepamMH MOOLTBHHX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asBi Ha HiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIC)KHUM BIIPABICHHAM MOBigoMieHb KimieHTy.

3.47.7.CTpokH JOCTaBKH IOBIJIOMJICHb PO oOIepalii i MoBiIoMJICHb Mpo 3ainuiiok Ha [loTounomy
paxyHKy 3ajekaTh BiJl MOXXIMBOCTEH omepaTtopiB MOOITBHOrO 3B 3Ky Ha MOMEHT 3A1MCHEHHS
omepariii nmo [loToyHoMy paxyHky abo BiANpaBKH 3amuTy Mpo 3ainuiiok Ha [loTouHOMy paxyHKYy.
[ToBimomnenust ¢opmyroTbess baHkoM st BigmpaBKM Tichs 3AiHCHEHHs ormepamii abo Tmicis
orpumanHs Big KiienTa 3anuty npo 6anaHc paxyHKY (3aJIMIIOK Ha PaXyHKY).

3.47.8.KimieHT CcaMOCTIHHO KOHTPOJIOE SKiCTh OTpHMaHoi 3a jomomorotw [locmyru SMS-info
iHpopMallii, Ta y BHIAIKy HE3aJ0BOJEHHS sKICTIO abo HeoTpuMaHHs iHopmarii, KiieHnt
3000B‘s13aHMI TOBINOMUTH baHk 3a Teneponom KOHTakT-IeHTpY, Ta CaMOCTIMHO 3IIHCHHTH HOBY
crpoOy oTpumanHs mociayrd SMS-info abo BiaMoBUTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOPMAIIITHOTO TOBITOMIICHHS BiJ BaHKy mpo MiAKIIIOYEHHS 10 TTOCIYyTH
SMS-info mporsrom 2-x pobGoumx HiB 3 gath odopmiieHHs mOocayrd, KiieHT 3000B’s3aHui
3BepHYTHCh 10 banky 3a tenepoHoM KOHTakTHOrO LEHTpY Mjsl BUSIBICHHS Ta YCYHEHHS NPUYUH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KiieHT 3000B‘S3y€ThCS CAaMOCTIHHO BIAIMOBIAATH 3a TpAIe3aTHICTh KaHATIB 3B S3KY, SKi
3a0e3neuyroTh oTpuMaHHs KiTieHTOM MOCIyru BiIMOBIAHO 10 YMOB AHKETY-3asB1 Ha MIAKIIOUYEHHS 10
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YaCHO OIIaYyBaTH IMOCIYTH OMNEpPaTopiB
MOOUTBHOTO 3B‘SI3KY.

3.47.11. Kmient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBAaTH KOJIO 0Ci0, SIKi MaloTh JOCTYI JO
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NUISXU BUKOPUCTAHHS OTPUMAHO] 3a JIOTIOMOT'00 OCTYTH
SMS-info indopmartii.

3.47.12.0mnara mocinyr SMS-info 3niiicaioetsest Kiientom 3rigno 3 Tapudamu banky, mo airoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunaaky BiacyTHOCTI oneparliil 3a I[lorounum paxynkom KiieHTa mpoTaroM KajieHAapHOTro
MicsiIs HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsiib He 3TiIHCHIOETHCS.

3.47.14.bauk wHamae Kiienty mocayry SMS-info 3 nmus noganus Kiientom AHKeTH-3asBM Ha
nigkiroueHHs 10 nociyru SMS-info/ o6panns nociyru B 3asBi-J{oroBopi 70 JIHS OTPUMaHHS BiJIMOBU
KrienTta Big mocnmyru 3a BiAMOBiIHOKO 3asiBOI0, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUHHATTA
bankoM piteHHs mpo BiaMOBY Bif HamauHs nocayr SMS-info Kiienty B nopsiiky nependadeHoMy B
1ux [IpaBuiax, abo 10 JHS 3aKiHYCHHS CTPOKY HagaHHs mocayru SMS-info.

3.47.15.KmienT Mae mpaBo B Oyab-sIKMH Yac BiAMOBHTHCS Bif oTpuManHs mnociayru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 0/TaATKOBUX IMUCHMOBHUX ITOBIIOMJICHb Ma€ MPaBO MPUITMHUTH HadaHHS mociyr SMS-
info y Bunanky mnopymenns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUIHHEHHS ii
BinnoBigHoro Jlorosopy 3a mpoayktoM banky. Ilpu npomy bank B aeHb BiAMOBHM BiA MHOCIYTH
Hancunae Kimenry ingopmariiiHe NoBiZOMIICHHS PO 3aKiHdeHHs Aii nociyru SMS-info.

3.47.16.1.Y pasi BinmoBH baHKy BiJ HamaHHS TOCIYTH Yy 3BS3Ky 3 mopymeHHs KiieHTom ymoB
BinoBigHOrO JloroBopy/po3ipBaHHAM/IpUIMHEHHAM Aii Takoro JloroBopy 3 Iii€i mpuuumHH  3a
iHimiaTuBol0 baHky, rpomoBi komTH, mo Oyau cmjadeHi 3a nociayry SMS-info, Knienty He
MIOBEPTAIOTHCA.
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3.47.17.Y Bumanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHs Tociyr, KiieHT MOBHHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha IIIKIIOUEHHS 10 nmociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJAa€ TapaHTId HaJeXKHOI, CBOEYACHOI, SKICHOT
JOCTaBKH TOBIZOMJICHb BIATOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBOpy Ha MiAKIIOUEHHS O TOCIYyTH
SMS-info ta mmx IlpaBui 3a JOMOMOro MOCAYr iHGOpPMAMiMHUX IOBIIOMJICHb, a TaKOX HE
BIJIMTOBiAA€ 3a 30epexeHHst KoHPiAeHiHOCTI iHpopMarlii o [ToTouHOMY paxyHKY, IO IEPEIAETHCS 3
BUKOPHCTAHHSIM 3a3Ha4eHMX 3aco0iB 3B‘a3ky. Takoxk, bank He Hece BIANMOBITATBHOCTI 3a
HeoTpuMaHHsl KJTieHTOM MOBiIOMIICHB, 110 HAJICHIAIOTHC bankom min yac Hamganus KiieHTy mociyr
SMS-info BiamoBigHo 10 AHKeTH-3asBH/3asBU-/[0roBOpyY Ha MigKIIOUYEHHsS 10 mocayrd SMS-info ta
nux [IpaBwi, Ta/abo HecaHKIiOHOBaHE posroyiomeHHs iH(opmarii mo IlorouHOoMy paxyHKy, IO
MICTUTBCS B €JIGKTPOHHUX TMOB1IOMJICHHAX baHKy, y TaKMX BUIaJKax:

- He3anexHi BiA baHky Hempane3naTHICTh, MOMIKOPKEHHs, 3001 abo I1HIN HEMONIKH B POOOTI
30BHINIHIX CHCTeM OOpOOKH 1 mepenadi JaHux, Ta/abo 3001 B poOOTI TenedOHHUX MEPEK 3arajJbHOTO
KOpUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, [0 BUKOPHCTOBYIOTHCS i Yac HaJaHHS
nocityr SMS-info, y Tomy 4uci BHacnizok Hecriatu Kimientom mocnyr IHTepHET, mociyr MOOLTBHIX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aIeKHO Bl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiienrom Tpetiit 0co0i;

- IHIII BHMAJKHd HEMOXKJIMBOCTI BijmnpasieHHs bankom Ta/a60 otpumanHs KiIi€eHTOM €leKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘SI3Ky, BH3HAUEHUMH  AHKETOIO-3a5Bo0/3asBoro-/loroBopom  Ha
miakrodeHHs 10 mociayru SMS-info He 3 Bunu banky.

3.47.19.KiieHT MOTO/DKYETHCS, IO €IUHUM JO0Ka30M HajexHoro HagaHHis bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiANMOBiAHI CTPOKH) € BiAMOBIZHI CJICKTPOHHI 3allUCH B €IEKTPOHHIMN
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MOBIJOMIICHHS BIIMTOBIAHO 10 YMOB AHKETH-3as1BU
Ha MiAKIoYeHHs a0 mociayru SMS-info ta mmx IlpaBui. 3a3HaveHi MOBITOMIICHHS BBa)KArOThCS
TaKMMH, IO MiUISAraloTh ormiari 3rigHo 3 Tapudamu banky, HesamexHO Bifg ¢akTy Ta Hacy ix
orpumanHs KiieHToMm.

3.47.20.KitieHT MOBUHEH MOBIIOMIIATH BaHK Mpo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta sikicHe HaganHs bankoM mocnyr SMS-info.

3.48.I1ocayra «Hakonuiaka». [lpoaykr «bank Baacumii Paxynox»

3.48.1. MMocayra «Hakonuiaka»

3.48.1.1. AxtuBanis nociayru «Hakomunka» 3miiicHIoeTbcsi KilieHTOM BHUKIIOUHO 4Yepe3 CUCTEMY
OmnnaiiH-6aHk 115 Oynap-skoro aktuBHOro Ilorounoro paxynky 3 BukopucranHsaMm IIK Kmienra. [lo
onHoro [Torounoro paxynky KiienTa Moske OyTH akTHBOBaHO Jekiibka «Hakonmiok». MakcumanbHa
KUTBKICTh aKTHBHUX paxyHKiB «Haxormikay y oqHoro Kiienra — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX HakeTax 10 KapTkoBux IIpoayktiB
OaHKy.

3.48.1.3. Knient Moke mnomnoBHioBaTH PaxyHok «Haxomumika» 3 Oyab-skoro cBoro IloTtouHoro
paxyHKy, A0 sikoro icHye aktuBHa [IK, gxmio g MoxnuBicTh nependadeHa Tapudguum nakerom. [Tpu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomumkay, 3MeHmyerscsi ButpatHuit nimit 3a [loTounum
PaxyHKOM.

3.48.1.4 KiieHT MOXe CITUCYBaTH I'POIIOBI KOWTH 3 «Hakomuikm» Ta MOMOBHIOBATH OyJb-sIKUM CBil
[ToTounwuii paxyHok, a0 sikoro icHye [IK, skio st MoxiuBicTh nepeadadeHa BiAnoBigHuM Tapuduum
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay, 30imblIyeTbcss ButpaTHuil JiMiT Ha
[ToTouyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.1.5.VYci nepekas3u Ha PaxyHok «Hakonuikay/criucanns 3 Paxynky «Hakonuiika» 311HCHIOIOTHCS B
pexuMi OH-MalH 1wsxoM HajnaHHAM Kiientom po0 banky JlucTaHIIHHOTO —pO3MOPSIKEHHS.
BigoOpaxenHs mMx omepariiii y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4Yucii 1 y BHUITMCKax)
B1JI0YBA€THCS HE Mi3HIIIE pOOOYOTro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.

3.48.1.6.Cyma KkomTiB, sika 00iKOBYeThes Ha PaxyHky «Hakonmiika» € HeIOCTYIHOIO IS 31CHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 IUIaTIH1 MPUCTPOI.
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3.48.1.7.]Ins1 MOXKJIMBOCTI BUKOPHCTAHHS KOINTIB, sIKI 00JIIKOBYIOThCS Ha PaxyHky «Hakomwikay st
3MIACHEHHS Olepaliil OIjaTh 3a TOBAapH, POOOTH Ta MOCIYrHM a00 3HATTSA TOTIBKM 4Yepe3 IUIaTDKHI
npuctpoi Kiient BumHse nii, nepemdaveni m.3.48.1.4 IlpaBun (crucye TpOIIOBI KOINTH 3
«Haxonunkuy» Ta nonoBHIO€e [loTouHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux kKomTiB Ha PaxyHnky «Hakommiika» KiieHT Moxke chopmyBaTu OKpemy
BHUIIHCKY.

3.48.1.9.HapaxyBaHHs MPOICHTIB Ha 3aJUMIIOK KOMTIB Ha PaxyHky «Hakomwmika» 311HCHIOETHCS
IIOMICSIYHO 32 BIJICOTKOBOIO CTaBKOIO, BKa3zaHow y Tapudax, mpu 1pOMy IpH PO3PaxXyHKY
3aCTOCOBYEThCS (haKTHYHA KUTBKICTh JHIB y MicsIll Ta (AaKTHMYHOI KIIBKICTh JIHIB Y poIll — 365 (ms
BHUCOKOCHOTO pOKy-366). [Tpu po3paxyHKy MpOIEHTIB Ha 3aJUIIOK KOIITIB Ha PaxyHky «Hakomuika
BpaxoBYeTbCA J€Hb 3apaxyBaHHs KowmTiB Ha PaxyHok «Hakomuika» Ta He BpaxOBYEThCS JI€Hb
cnicanHs kKomTiB 3 Paxynky «Haxomukay.

3.48.1.10.Bumutata HapaxoBaHHMX MPOIEHTIB 3IHCHIOETHCA B OCTaHHIN KaJeHIAPHHUHA JEHb MICSIIA.
Cyma mporeHTiB, miciis yTpuMaHHS baHkoM mependaueHuX 3aKOHOJABCTBOM TIOJATKIB, Hae Ha
nonoBHeHHs Paxynky «Hakonumkay.

3.48.1.11.1Ipn 3akpurrti IloTouHOro paxyHKy yci axkTHBOBaHi 10 UbOro I[lOTOYHOTO paxyHKH
«Hakomnumnka» 3akpuBaioThesa. [Ipy 1bOMy 3aJIMIIKM Ha HUX IEPEPAXOBYIOTHCS Ha MOMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOT'O BOHU AKTHBOBAHI.

3.48.2. lIpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. ITocayra «Kpeautnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeautuuii Jgimir)
3.48.2.1.1.YmoBu [loroBopy oBepapadTy,BukiafcHi B 1ux [IpaBmiax, poO3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax I[Iponykry «bank Bmachuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi M0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeaUTHUI
mimit B po3mipi 1,00 rpuBHs (Opna rpuBHa 00 komiifok), 3abe3neuye 3AiHCHEHHS PO3paxXyHKY
KPEOUTHOTO JIMITY 3 TOJANbIIUM OOOB’SI3KOBUM iHpopmyBaHHsAM KiieHTa TEKCTOBUM
NOBI1IOMJIEHHSIM (1H(opMaIiiiHUM MOBIJOMJIEHHSM) HPO LEH KpeIuTHHH JIIMIT BiJIOBIHO 0 YMOB
Horosopy, yknageHoro 3 Kiienrom ta mux [pasu;

Knient nmoromxyeTbes 3 TUM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEeIUTHI KOIUTH (BCTaHOBIIIOBATH
KpeAUTHUM JTiMIT) Ha nepiry Bumory Kiienra. bank Mae npaBo BiIMOBUTH 0€3 MOSICHEHHS IPUYUH Y
BCTaHOBJICHH1 (30UIbILIEHHI) KPEAWTHOrO JIMITY y pa3i 3a3HaueHHs B 3asBi-JOrOBOpPI HEBIPHOI
1H(popMmallii, HeCTIHKOro (piHaHCOBOrO cTaHy a00 HAsIBHOCTI IHIIMX JaHUX, K1 CBIAYaTh PO HAsIBHICTh
MiABUILEHOTO KPEIUTHOIO PU3HMKY Ta HEMOXJIMBICTh  BCTAHOBIIEHHS (30UIBLICHHS) KPEAUTHOIO
mimity. Y pasi NpuUnuHEeHHS nii 0OCTaBWH, IO OY/IM MiJACTaBOIO IS BIJIMOBH Y BCTaHOBJICHHI
(301IBIIEHH]) KpeAuTHOTro JiMiTy, baHk Mae mpaBo /10 3aKiHUYEHHS CTPOKY Jii KPEJUTHOTO JIMITY,
3a3HaueHoro B 3asBi-loroBopi KbO/3asBi-/loroBopi Ha BCTAHOBJIEHHS KPEIUTHOIO JIIMITY,
BcTaHOBUTH KilieHTy KpeauTHHH JiMiIT Ta moBigoMuTH Kiienta nuisixom  iHpopmyBanHs Kitienta
TEKCTOBUM MOB1IOMJIEHHAM (1H(OpMaLliiHUM MOBITOMIIEHHSM).

3.48.2.1.2.2. KinienT crtauye baHKy MpoueHTH Ta KOMICii 3a cTaBKaMu Ta B pO3Mipax, sIKi 3a3Ha4eHi B
Tapudax. IlponeHTn 3a KOPUCTYBaHHS KPEIWTHUM JIMITOM HapaxoBYIOTbcid baHkoM y BamioTi
[ToTouHOro paxyHKy IIOJAEHHO, Ha CyMY BHKOPHCTAHUX KOIITIB CTAHOM Ha KiHELb KOXXHOTO IHS
BUXOASYM 3 (AaKTHYHOI KITBKOCTI JTHIB B Micslll HapaxyBaHHsA, Ta 360 musmu B pori (haxt/360).
HapaxyBaHHs NpoleHTiB Ha 3a00proBaHICTb 33 KPEIUTHUM JIMITOM 3JIHCHIOETBCSA Yy TMPOLIEHTax
piunux. Y Bumaaky, skmo B Tapudax baHky mpoueHTH 3a KOPUCTYBaHHS KPEIUTHUM JIMITOM
BHU3HAYEHO Y MPOLIEHTAX 3a KaJCHIAApHHUH MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micslp, L0 MOMHOXkeHa Ha 12 (/[Bamaausars). Ilpu HapaxyBaHHI TpOIIEHTIB
BpPaxOBYEThbCA JIEHb BUHHKHEHHS Ta HE BpaxOBYEThCS J€Hb IIOBEPHEHHs 3a00proBaHOCTI 3a
Kpeautaum mimiTom.
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3HMKEHA MpPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nineroporo mnepioxy. IlineroBuii mepiog — 1e mepion yacy KopucTyBaHHS KpeauTHUM miMiTOM,
IIPOTSTOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO NMPOLEHTHOK CTaBKOIO.
[TineroBuii mepion Ai€ 3 MOMEHTY BHHHMKHEHHS 3a00proBaHOCTI A0 KIiHIS KaJCHIAPHOTO MiCAL,
HACTYITHOTO 3a MiCSIIeM BUHUKHEHHsI 3a00proBaHOCTI, IIPU YMOBI IOTAIICHHS ITi€i 3a00proBaHOCTI B
MOBHOMY 00Cs31 JI0 KiHIIS CTPOKY Aii milbroBoro mepiony. MakcumanbHa TpuBaticTs [limbrosoro
nepioay 62 (Ilictaecsar nBa) aHi. Po3Mip 3HMKEHOT MPOIIEHTHOI CTaBKH 3a3HadaeThbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3MiHCHUTH MorameHHs 3a00proBaHocTi 3a J[oroBopom mpoTsroMm
MUJILroBOTO TNepiony, bank 3a1iiCHIOE TTepepaxyHOK MPOIICHTIB B JIEHb 3aKIHYEHHS MMUJIIOBOTO MEPIOy,
MOYMHAIOYM BiJ JaTH BUHUKHEHHS Takoi 3aboproBaHocTi. Po3Mip MpONIEHTHOT CTaBKH,IIO
3aCTOCOBYETBCA IS IIEpepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIM KajdeHJapHUil JeHb baHk po3paxoBye OO00B’sI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TUIATIX, akuil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 3a KPEIUTHUM
nimitom (He menme 100 rpH Ta He OUIBII 3aMUIIKY 3a00pProBaHOCTi). Y pa3i HecTaui KOIITIB JUIS
CIMCAaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOIO JIIMITY, CyMa HENOIalleHux
MIPOIICHTIB JTOJIAETHCS 10 0OOB'SI3KOBOTO MiHIMaIbHOTO u1atexy. Cyma OO0B’13KOBOTO MiHIMAJIBLHOTO
IIaTexy, 10 MiAJsArae BHECEHHIO, NOoBoAUThCsA A0 Kiienrta iHdopmamiiiHUM MOBiTOMIICHHAM y
crioci6, Bu3HaueHuii B 3asBi-/lorosopi.

VY pa3si necBoeuacHoro BHeceHHss OMII Ha [lotounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKAETHCS MIPOCTPOUCHOIO 3200PTOBAHICTIO.

3.48.2.1.2.5. Cnnata mOpoIeHTIB, HAapaxOBaHUX 3a KOPHUCTYBAaHHS KPEAUTHUM JIMITOM MPOTATOM
KaJICHIAPHOTO MICSIIS, 3AIMCHIOETHCS y BAIIOTI KPEAUTHOTO JIIMITY 32 paxyHOK komrtiB KiieHnta Ha
IIOTOYHOMY PAaxyHKY LIOMICSAYHO 3 IEPLIOro IO OCTaHHIN JIeHb MICAL, HACTYIHOIO 3a MICSLEM, B
SKOMY BiJIOYJI0CSl HapaXxyBaHHsI, AKIIO 1HIIUI CTPOK JUIs X CIuIaTH He BcTaHoBIeHWH B Tapudax abo
B yknagenomy JloroBopi 3a Ilpogykrom banky «bank Bnacuuii PaxyHok», a TakoXX B JCHb
OCTaTOYHOTO TIOBHOTO TMOBEPHEHHS KpeauTHOro jimirty. Criata MpOIEHTIB MOXKE 3/iHCHIOBATHUCH
TaKOXX LUIIXOM cIMcaHHA (y MOPSIKY JOrOBIPHOTO crucaHHs) baHkoMm cyM y cruiaTy 3a00proBaHoCTi
3a paxXyHOK KpeauTHOTo JiMity. [IpaBo JAOTOBIpHOrO crnuMcaHHsS Moxe OyTH BHKOpucTaHe bankom B
OyIb-sIKUW JEeHb CTpPOKYy BUKOHaHHS KirieHToM 3000B'si3aHb (TOOTO MpU BUHUKHEHHI OOOB’S3KY
KitienTa 3a1iicHUTH nOrameHHs MPOLEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOEThCS LUISIXOM TonoBHEHHs [lo3nyanbHukoM IloTouHOro paxyHkKy B cywmi, JAOCTaTHIM auis
crmatn  OMII, BusHaueHoro 3rigHoO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta MOJAIBIIOT0 CHUCaHHS (y MOPSIKY JoroBipHOro cnucanHs) bankom cymu 3 IloTouHoro
paxyHKy y CIulaTy 3a00proBaHOCTI IO MPOLIEHTAX 32 KOpUCTYBaHHS KpeauTHUM JIIMITOM.

B pasi Hecriatu 3a00proBaHOCTI 3a MPOLIEHTaMU B CTPOKH, BCTaHOBJIEHI YKJaaeHUM JloroBopowm,
Tapupamu Tta IlpaBunamu, Taka 3a00proBaHICTb BBaXaeThCsl MNpocTpoyeHoro. [loramenHs
pocTpoUeHoi 3aboprosaHocti KirieHTa 3a KOPUCTYBaHHS KPEIAUTHUM JIMITOM 31HCHIOETHCS HMUIIXOM
cnvcaHHs (y HOPSIKY JOTOBIPHOTO CHHUCaHHs) baHkoM cyM y cruiaTy 3a00proBaHOCTi 3 Oy/b-SKOro
paxyHky, Binkpuroro Kiienrom B banky.

Crutata NMpOLEHTIB 3a KOPUCTYBAaHHS KPEIUTHHUM JIIMITOM Ta KOMicii y pasi apemry Ilotounoro
paxyHKy 3A1MCHIOETHCS LUISIXOM CIUIATH CyMHU 3a0OprOBaHOCTI Ha BIAMOBIAHI PaxyHKH JUIsL OOMIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPaXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopchka 3aboproBaHicTh KirieHTa-gepkarelnss €IeKTPOHHOTO IUIATiXKHOTO 3aco0y
Mae OyTH TMoOramieHa J0 KiHIS MiCsIs, HAcTYyIHOTO 3a MiCsAlleM, B SKOMY BHHHUKJIA Taka
3a00proBaHiCTh, SKIIO 1HIIE HE MepeadayeHe y BianosigHoMmy Jlorosopi, ux Ilpasunax, Tapudax, a
TaKoX y KiHuesuil Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasBHOCTI mpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a0OproBaHOCTI MO HapaXxOBaHUM TMpoOIeHTaM /[ KoMicisiM Ta/abo mpOCpouYeHol 1ediTOpPChKOT
3a0oproBanocTi KiieHTa-nepkaTtens €IeKTPOHHOTO IUIAaTKHOTO 3aco0y Ha cymy Outbm Hix 100
rpuBeHb, baHk 3xilicHIOe O610KyBaHHS [10TOUYHOrO paxyHKy Ha 3/iHiCHEHHS BUTpAaTHUX omepariil 10
MTOBHOTO TMOTAIMIEHHS MPOCTPOYCHOT 3a00PTOBAHOCTI.
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3.48.2.1.2.9. B pa3i HagBHOCTI MpocTpodeHOi 3aboproBaHocTi baHk HapaxoBye MpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€i 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KIHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KUTBKOCTI JHIB B MicAlll HapaxyBaHHsA, Ta 360 musmu B pomi (¢pakt/360). HapaxyBanus
MPOIICHTIB  Ha 3a00proBaHICTh 3a KPEAUTHUM JIIMITOM 3IIHCHIOETBCS Y TPOLEHTAaX pPIYHHX. Y
BUMNAJAKY, Km0 B Tapudax banky po3mip mMiIBUIIEHOI NPOIEHTHOI CTAaBKA 3a KOPUCTYBAaHHS
KpPEIUTHHUM JIIMITOM BH3HAY€H y MPOLIEHTAX 3a KaJeHJapHUH MicCsllb, TO CTaBKa B MPOLIEHTaX PiUHUX
JOPIBHIOE CTaBIIl MPOIEHTIB 3a MICAIb, 0 MOMHOXeHa Ha 12 (Banamusrs). [lpu HapaxyBaHHI
IIPOLICHTIB BPAXOBYETHCS IEHb BUHUKHEHHS Ta HE BPAXOBYEThCS [ICHb IIOBEPHEHHS 3a00pProBaHOCTI 3a
KpeauTHUM JiMiToM. IlinBuIleHa NpOLEHTHA CTaBKa Ji€ 10 MOBHOIO IOTAIIEHHS MPOCTPOUYEHOT
3a00pPTrOBaHOCTI.

3.48.2.1.2.10. HapaxyBaHHs NHpOILEHTIB HAa MPOCTPOYECHY 3a00pPTrOBAHICTH 3IHCHIOETHCS IIOJCHHO.
OcCKibKM IPOLEHTH HAPaxXxOBYIOThCS Ha IPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JEHb iX HapaxyBaHHs. CIulata TakMX TNPOLECHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI ITpolIoBUX KOIITIB Ha [loTouHuit paxynok KiieHnra abo Ha paxyHKu
JUIsE 00JTIKY 3a00pPTOBAHOCTI 10 MPOIICHTAX.

3.48.2.1.2.11. Tlpu mnorameHHi 3a0oproBaHocTi 3a JloroBopoM mNnpo HagaHHS KPETUTHOTO IIMITY
BCTaHOBJIIOETHCS HACTYITHUH MOPSAIOK CIUTATH 3a00prOBaHOCTI:

-IIPOCTPOYEHI MPOIICHTH 32 KPEAUTHUM JIIMITOM;

-IpoCTpoUeHa 3a00prOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOICHTH 3a KPESIUTHUM JIMITOM,

-OMIT;

-IpOCTpOYEHA Ta CTpPOKOBa JebiTopchka 3aboproBaHicTh KirieHTa-mepxkarenst — eleKTPOHHOIO
IUIATIKHOTO 3ac0o0y;

-IPOCTPOUEH] HapaxoBaHi KoMicii 3a o0cimyroByBanHs [loTouHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [loTouyHOTO paxyHKYy;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILJIATH SKOi HE HACTAB) 32 KPSIUTHHUM JIIMITOM;

-3a00proBaHICTh 3a HEYCTOHKOI, oOumnciieHa baHkoMm, Ta iHII MaTexi BiANOBiAHO 10 Jlorosopy.
Hanexsicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYaeThcs baHkom
CaMOCTIHO Ha MmiJAcCTaBl  BIAMOBIAHOTO JloroBOpYy Ta UYMHHOTO 3aKOHOJABCTBa. [lOCIiTOBHICTH
MOTaIlleHHs. ICHYI04Oi 3a00proBaHOCTI BHM3HAuyaeTbcss baHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTI
noranieHHs 3aboprosaHocTi KiieHTa 3a paxyHOK KOIITIB, iK1 Hafiimy Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’3Ky 3 4MM Taki [Jii banky He mnoTpeOyroTh IBOCTOPOHHBOIO
MTOTOJ[KEHHSI.

3.48.2.1.2.12. CTOpOHHU TOMOBWINCH, 1110 y pa3i HeBUKOHaHHs KilieHTOM BUMOT ykiiajieHoro Jlorosopy
ta [IpaBui 1040 morameHHs: 3a00proBaHOCTI IO HAPAXOBAaHUM IPOLIEHTaM Ta KOMICISIM B TIOBHOMY
o0cs31, ctaHOM Ha 182 aeHb NMPOCTPOYEHHS, TEPMIH NMOBEPHEHHS KPEIUTHOIO JIMITY BBaXKA€ThCS
TakuM, M0 HacTtaB 3a 3rojgoto CTopiH, fKIIO 1HIIE HE  mepeadadyeHo ymoBamu JloroBopy
(InauBiyanbHOI YaCTMHU 10TOBOPY). CTOPOHHU MOTOIXKYIOTHCS, 110 TaKa 3MiHA TEPMiHY ITOBEPHEHHS
KpPEAUTHOTIO JIMITY He MOTpelye yKiIaJaHHs OKPEMOT 10AaTKOBOI YTO/IH.

3.48.2.1.2.13. HapaxyBaHHs TpPOLEHTIB 32 KPEAUTHUM JIMITOM TPHUIMUHAETbCS y pa3l NPUHHATTS
bankoM pimeHHs Tpo BIAIIKOAYBaHHA (crmMcaHHsA) 3aboproBaHocTi [lo3uyanpHuka 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KiieHnra, y pa3i HacTaHHS 0OCTaBHH, NepeJj0ayeHux 1.
3.48.2.1.2.12. TlpaBui, y pa3i HacCTaHHS TEPMiHY IOBEPHEHHS KPEIUTHOTO JIIMITY (Y T.4. JOCTPOKOBO)
3a JIoroBopoMm Mpo HaJaHHA KPEJUTHOTO JIMITY, YKJIaJI€HUM y CHOCIO IIIIXOM NojgaHHsA 10 baHky
(axuentyBanHs) Knientom BcranoBneHoi bankom dopmu 3assu-/lorosopy npo akuent [lyOmiunoi
MPOMNO3ULii Ha BCTAHOBJEHHsS KpeAMTHOro JiMiTy abo 3asBu-/loroBopy Ha ykiaaaHHs JloroBopy
KBO), 3 1Hmmx miAcras, mnependadeHux jAoroBopoM, IIlpaBuiamMu, I1HIIMMH BHYTPIIIHIMU
HOpPMaTHBHUMH aKTaMu baHKy, iI0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

73



3.48.2.2.1locayra «Ha3ouparyc»

3.48.2.2.1.BinkpuTTsa noTouyHOro paxyHky 3 Bukopuctanusam [IK ta aktusamis mocnyru «Hazouparyc»
3miiicHIOeThCs KilieHTOM BHUKITIOUHO 4Yepe3 MoOuUIpbHUHM noaatok banky «bank BracHmii PaxyHOK».
MakcumanbHa KUTbKICTh aKTUBHUX paxyHKiB «Hazoupatycy-10.

3.48.2.2.2. Tapudu 3a 1i€I0 MOCIYTrO0 BKa3yHOThCA y TapuPHUX MakeTax 10 KapTkoBux I[IpomykTtiB
OaHKYy.

3.48.2.2.3. KnienTr Moxe momnoBHOBatH PaxyHok «Hazbuparyc» 3 Oynb-skoro cBoro Ilotounoro
paxyHKy, 10 sikoro icHye aktuBHa [1K, sKmio us MoxnuBicTs nepenbauena Tapuduum nakerom. [pu
3apaxyBaHHI komTiB Ha PaxyHokx «HazOuparyc», 3menmyerbes ButpatHmii mimit 3a IloTrounum
paxynkoM. KiieHT He Moke monoBHIoBaTH PaxyHnok «Ha30mpaTyc» 3a paxyHOK KOIITIB KPEIHUTHOTO
aimity, BcraHoBieHnoro 3a Ilocayroro «Kpemutamii gimit mgo 100 000 rpuBenb»(m.3.48.2.1. mux
[IpaBuin).

3.48.2.2.4 KitieHT MOXe CIHCYBAaTH I'pomioBi komTH 3 «Haz0upaTyca» Ta MOMOBHIOBATH OyIb-SIKUN
cBiii Ilorounuii paxyHoOk, A0 sikoro icHye IIK, sKmo 1 MOXIUBICTH mepenadadeHa BiAMOBIIHUM
Tapuduum maketom. Ilpu cnucanni komTiB 3 Paxynky «Haszbupatycy», 30imblnyerbes Butparnuii
nimit Ha [ToTOYHOMY paxyHKY, Ha SIKHH 3apaXOBYIOTHCS TaKi KOIITH.

3.48.2.25.Yci mepekasu Ha Paxynox «Haz6uparyc»/cnucanns 3 Paxynky «HazOupartyc»
3MIACHIOIOTHCSI B PEXKHMI OH-IAWH NDIsIXoM HamaHHsaM Kiientom po banky JlucranimiiiHoro
po3nopsipkeHHs. BigoOpaxeHHs 1MX omepariil y mporpaMHomy 3abe3nedeHHi banka (B TOMy 4HCII i
Y BHIIMCKAX ) BiIOYyBAa€THCS HE Mi3HINIE POOOYOTO JIHS, HACTYITHOTO 32 JIHEM 31iCHEHHS TPaH3aKIIii.
3.48.2.2.6.Cyma komTiB, sika 00JiKOByeTbcsl Ha PaxyHky «Haz0upaTyc» € HeZOCTymHOW Ui
3MIMCHEHHS OTepalliii OIiaTH 3a TOBapu, POOOTH Ta MOCIYrd ab0 3HATTS TOTIBKHA Yepe3 IUIATIXHI
MPUCTPOI.

3.48.2.2.7. 111 MOKITUBOCTI BHKOPUCTAHHS KOIITIB, sIKi 0OJMIKOBYIOThCS Ha PaxyHky «HazOuparyc
JUIS 3IACHEHHS Omepalliii OIuIaTy 3a TOBapu, poOOTH Ta MOCIYry a0o 3HATTA TOTIBKH Yepe3 IIaThKHI
npuctpoi Kiient Bumnste nii, nependadeni n.3.48.2.2.4 IlpaBun (cmucye TpOIIOBI KOIITH 3
«Hazbuparyca» ta nomnosHioe [1oTOUHMI paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha Paxynky «Hazoupatyc» KiieHtT Moxe chopmyBatu okpemy
BUIIHCKY.

3.48.2.2.9.HapaxyBaHHS MPOIICHTIB HAa 3aJMINOK KOmTIiB Ha PaxyHky «Ha30mpartyc» 3miHCHIOEThCS
IIOMICSIYHO 32 BIJICOTKOBOI CTaBKOIO, BKazaHow y Tapudax, mpu 1poMy MHOpH PO3pPaxyHKY
3aCTOCOBYETHCS (PAKTUYHA KUJIBKICTh AHIB Y MICSI Ta (PAaKTUYHOI KUIBKICTB JHIB Yy poui — 365 (st
BHUCOKOCHOTO poKy-366). IIpu po3paxyHKy MpOLIEHTIB Ha 3aJHIIOK KOIITiB Ha PaxyHky «Ha30uparycy
BpPaxOBYEThCS JIeHb 3apaxyBaHHs KomTiB Ha PaxyHok «HazOmpaTyc» Ta HE BpaxOBYEThCS JCHB
cniucanHs komTiB 3 Paxynky «Hasz0oupatycy.

3.48.2.2.10.Buniata HapaxOBaHHUX MPOICHTIB 3/iHCHIOETHCS B OCTaHHIW KaJICHAAPHHUHA JI€Hb MICSIISL.
Cyma mporeHTiB, micis yTpuMaHHS baHkoM mnepenbaueHUMX 3aKOHOJABCTBOM IIO/ATKIB, Hae Ha
nonoBHeHHs Paxynky «Ha30upatyc».

3.48.2.2.11.11pu 3akpurti IloTounoro paxynky «Ha3buparyc» 3akpuBaerbes. [Ipu npomy 3aiuiiku
Ha Paxynky «Ha3z0uparyc» mepepaxoByrOThCS Ha TMomoBHeHHs iHIoro I[lorounoro paxynky 3 IIK
KiienTa 3a iforo BuGopom.

3.49.11opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIHHTH TapuH (B TOMY YHCITI 3MEHIIUTH OOCAT Ta MEPETiK MOCIyT, IO
Ha/1al0Thesl baHKOM), y BUNTAJIKy IPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BiANOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEpPeNiKy MOCHIyT, Mo HamalThes bankoMm, He moTpedye monepeHbOTo
noBigomiteHHst KiieHra.

3.49.3.V pa3i ininitoBanHs 3MiHM TapudiB B CTOPOHY 3MEHIICHHS, iX HOBHH PO3MIp BBaXKa€ThCS
norokeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He moTpelye, y 3B’S3Ky 3 LIUM JOJATKOBOTO
MOTO/IPKEHHSI B MUCbMOBIH (popmi Ta/abo nonatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIILIEHHS BIAMOBIHOTO OTOJIOIIEHHS Ta HOBOTIO/3MiHEHOro TekcTy TapudiB Ha iHpopMaIiifHuX
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CTeHJaX, 1110 3HAXOAThCs y mpuMinieHHAX banky Ta Ha odimiiitHoMy caiiTi banky 3a 30 kaneHmapHUX
THIB JIO BCTYIY Y [0 TAKUX 3MiH.

3.49.4.Y pas3i inimiroBanHs 3MiHa TapudiB B CTOpoHY 30UIbIIeHHS baHk 3000B’s3aHMI MTOBITOMUTH
npo ue Kiienra

- NUISIXOM PO3MIIICHHS BiJIOBITHOTO OTOJIONICHHS Ta HOBOTO/3MIHEHOTO TeKCTy TapudiB y TOUkax
npoaaxy Ta Ha o¢iuiiiHomy caiiti banky B mepexi Iarepuer 3a 30 (TpuausaTes) KaneHJapHUX THIB 10
BCTYIY Y 10 TaKUX 3MiH

Ta

-nuisixoM HarpasieHHs: bankom moBimomienus Kmienty 3a 30 (Tpuausarh) KajdeHIapHUX THIB J10
BCTYITY Yy JIif0 TAKUX 3MiH y CIIOCi0, BU3HAUYCHUH y BiMOBiAHOMY J[oroBOpI, 1110 /1a€ 3MOTY BCTAHOBUTHU
JaTy BiJIIPABICHHS TAKOTO MOBI1IOMIICHHS.

3.49.5.V pasi venoromxkennsa Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, npo siki BiH
OyB MMOBIIOMJICHUH y BCTAaHOBJIICHOMY y IuX [IpaBuiax mopsiiky, BiH 3000B’s3aHUI HE MI3HIIIE JaTH
BCTyny HOBHUX Tapu¢iB B [il0 MOBIZOMHUTH Mpo Iie baHK NUISIXOM HaJaHHS MHCBMOBOi 3asBU Ha
3akpuTTs [IoTOUHOrO paxyHKy Ta B IIed jK€ CTPOK MOBEpHYTH baHKy MOBHY CymMy 3a00proBaHOCTI 3a
JIoroBopoM NIISXOM CIUIATH iCHYFOUOi 3a00proBaHOCTI Ta CIUIATHTH TMPOLEHTH Ta IHII IUIATEeXi,
nepeadaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y cTpok, Bu3HaueHud m. 3.49.4 IlpaBui, HEe OoTpUMae BiAMOBITHOTO
MUCHbMOBOTO TIOBIIOMJICHHST Ta/ab0 He oTpuMae oruiatd Big KilieHTa TOBHOI CyMH OTPUMaHOTO
oBepapadTy NUIAXOM CIDIATH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiMHMM JIOTOBOPOM Ta CIUIATH
MPOIICHTIB Ta IHIIMX IUIaTeXiB, nependadeHux takuM JloroBopom Ta Tapudamm, HOBI Tapudu
BBKAIOTBCA TOropKeHUMH KirieHTOM Ta TakuMH, [0 TIOYMHAIOTh 3aCTOCOBYBATHCH  JIO
B3aeMoBigqHOCUH CTOpIH Yy BIAMOBIAHY JaTy iX BIpOBaJKeHHs, TOOTO KilieHT Bupakae CBOIO BOIIIO
o crocyeThes 3MiHM TapudiB ( iCTOTHOI YMOBH BiANmOBiAHOTO JlOrOBOpY) NUISXOM MOBYAaHHS. Y
[bOMY BHIIQJKy 3aCTOCYyBaHHS 3MiHeHHMX TapudiB B mepiof MPOJOBKEHHs JOTOBIPHUX BiIHOCHH
Knienrta Ta banky BinOyBaeTbest (PaKTHYHO MUITXOM MOBYA3HOI 3TOAH CTOPIH.

3.50.3miHa po3mipy cTaBkH 3a oBepapadToM

3.50.1.KimieHT Hamae CBOIO 3roAy Ha Te, O y pa3i iHIMIFOBAaHHS 3MIHM PO3Mipy MPOIICHTHOI CTaBKH 3a
oBepapapTOM B CTOPOHY 3MEHUIECHHS, Ii HOBUH PO3MIp BBaXKaeTbcs MOrojkeHuM KiieHToM Ta He
notpedye, y 3B’SI3Ky 3 IIUM, JOJIATKOBOTO MOTO/PKEHHS B MUChbMOBIHM (opmi. bank iHpopmye KiienTta
PO 3MiHY ICTOTHUX YMOB JloroBopy He mi3Hime Hix 3a 30 KaJeHJapHUX JHIB J0 AaTH BIPOBAIKEHHS
HOBOT'O PO3MIpYy HPOLEHTHOI CTaBKM crocoOoMm, oOpanuMm Kili€eHTOM 3riIHO yMOB YKIJIaJJ€HOTO
HoroBopy Ta nux [Ipasu,

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOIEHTHOI CTaBKH 3a KOPHCTYBaHHS OBEpApapTOM B
CTOPOHY 301/IbIIIEHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpYy TPOIEHTHOI CTaBKH B CTOPOHY 30inbIIeHHS, baHk
3000B’s3aHuil moBimomMuTH Tpo 1e Kiienta He misHime HiX 3a 30 KajdeHIapHUX [HIB N0 JaTu
BIIPOBA/KEHHSI HOBOTO pPO3MIpY IMPOLIEHTHOI CTaBKM 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX YMOB JOTOBOpY, 13 3a3Ha4eHHSAM ii po3Mipy Ta JaTh
MOYaTKYy il TaKOoi CTaBKU. Take MOBIOMJICHHS BBOKAETHCS BIICTAHUM B JICHb HOTO BIAMPABIICHHS Ha
anpecy Kiienta, mo 3a3HaueHa y BignoBigHoMy JloroBopi. 30inblieHHS (DiKCOBaHOI MPOLIEHTHOI
CTaBKU 3a oBepApadToM BinOyBaeThcs micis iHGopMaliiHOro mosimomieHHs npo 1e Kiienra ta
OTpUMaHHS NMUCBbMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Big Kiienta 3a3HaueHoi B upomy nyHkTi I[IpaBun mumceMoBoi
3asBU/BIINOBII, B sKiil KilieHT He MOrokyeTbcs 3 HOBUM PO3MIpOM HPOIIEHTHOI CTaBKH, 3a3HaYeHa
3asBa/BiANOBI AL KimieHTa 3a cBOiMM TIpaBOBMMH HACIIiJIKAaMU TPUPIBHIOETHCS 10 3asBH KitieHTa mpo
JOCTpOKOBe po3ipBaHHs JloroBopy, y 3B’s3Ky 3 uuM, KiieHT 3000B’s13aHuil 10 nepeadauyBaHOi 1aTH
BITPOBA/KEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTAaBKU JIOCTPOKOBO MOBEPHYTH B MTOBHOMY 00CS31 cymy
KpPEIUTy LUIAXOM CIUIaTH B TMOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
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MPOIICHTH 3a iX KOPUCTYBaHHSA, KOMICii, a TaKOXX CIUIATHTH MOXUIMBI mTpadHi CaHKII, 10 OyiIu
HapaxoBaHi KilieHTy 10 TOCTPOKOBOTO PO3ipBaHHS IOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KinieHT Mae npaBo, y pa3i He3ToH, ONMPOTECTYBATH OIepallito, 3po0ieHy i3 3actocyBanHsM [1K,
€MITOBaHMX B paMKax OyIb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJIEHI a00 HEKOpEKTHI omeparrii.3a
OaxanHsaM KirieHTa Ta 3a ymMoBH OQOpPMIIEHHS  JOBIPEHOCTI BIAMOBIAHO JO HOPM YHHHOTO
3aKOHOJABCTBA, Y pa3l HE3roau ONMPOTECTYBATH ONEpallito, 3podieHy i3 3actocyBanHsM [IK, moxe
TaKOXX JOBipeHa ocoba, ki KilieHT HajgaB mpaBO KOPHUCTYBaHHS JOAATKOBUM €JIEKTPOHHUM
mwiati>kauM 3acobom (T1K).

3.51.2.Posrasip criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicHioerbes 3rigno [IpaBun ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rmsin 3asBu KiieHTa mpo CHipHy omneparito CTATyeTbcsi baHKOM BIAIOBITHO 10
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa baHkoM sk Oe3mifcTaBHa, oneparii, CiiucaHi 3
ITorounomy paxynky KiienTa, noBepHeHHI0 He miaisararoTh 1 KiieHt ynoBHoBaxye bank crnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, IOB'sI3aH1 3 PO3TJISAOM 3asiBU Ta 1HIII TUIATEXkKI 1 KOMICIT 3TiaHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHs  Omepaimii  KJII€HT  TOBHHEH  3aloOBHUTH  3asBy PO
CHipHy TpaH3akiito B baHky abo 3 L€l ) METOI CKOPUCTATUCS IOCIYrow dYar-00Ta 3a yMOBHU
akuenty Kiienrom IlyOnmiunoi mpomosumii banky Ha aucranmiiine oOcmyroByBanHsi IloTouHOrO
paxyHky ( IlorouHux paxyHKIB) 3 BHJAY€I0 EJIEKTPOHHOIO IUIATIKHOTO 3aco0y 3a JONOMOIOI0
Cuctemn OwnnaitH-6ask, peectpanii KimienTa sik kopuctyBada B cucreMi OnnaitH-0aHK 11 pismaHmX
oci6 3 BukopuctanHaMm Kiientom  mpoctoro enektponHoro mianucy (EIT) mis 3apilicHeHHs
enekTpoHHOi B3aemoxii Kimienta 3 BukopucranHsMm mnpocroro EIl Bukmrouno 3 bankom i 3
BUKOPHUCTaHHAM TEXHOJOrii, Bu3HaueHoi bankoMm, 3a nomomoror cucremMu OHnaiH-0aHK mif 4ac
nignucanss mpoctuM EIT Kimientom mokymentiB, nependaueHux I[IpaBuinamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta nocnyr ¢izuunum ocodbam B [IAT «bAHK BOCTOKM».

3.51.5. /1o po3risiay mpuiMarOThCs 3asiBH PO OTIEepallii 1Mo sIKUM OyJI0 MPOBEIeHO (HaKTUIHE CIIHCAHHS
kowtiB 3 Ilorounoro paxynky Kiienta, ane He mi3Hime 60 OHIB 3 JHS HpPOBEAEHHS oIeparii,
3a3HavyeHii y Bumnuciii.

3.51.6.bank mnoBuHeH mOBepHYTH KomTh Ha I[loTounmii paxyHok Kiienta abo naTu NUCBMOBY
BIJIMIOBI/b, Y pa3l KOPEKTHOCTI MPOBEIEHHs omnepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBu
PO CIIpHY ONepariito.

3.51.7.Cymu komTiB 3a omepamisiMu, siki ockapkye KiieHT, moBepratoThest Ha [loTounuMil paxyHOK
IICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHSA 3 MPOTHJIEKHOK CTOPOHOI — OaHKOM, SIKMI IpeCcTaBUB
oTiepalliio A0 OTUIaTH, y BiANmoBiqHOCTI 3 ipaBuiamMu MIIC 1 yuHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
3.51.8.J1o BperymoBaHHS CHIpHOI TpaH3akii, cyma chipHoi TpaH3akuii Ha IlorouHOMYy paxyHKy He
BIJIHOBIIIOETHCS, KpIM BUMAJKa OTpuUMaHHsA bankoMm miaTrBepkyrodoro  aitma Big YIII[ mo
3aKiHUEHHsI TepMiHy po3risay 3asBu KiieHTa, sikuil o6cinyroByerbesi B baHky B paMkax JOroBopy Ha
00CIIyroByBaHHS 3apIlJIaTHOTO MPOEKTY, PO CHIPHY TPaH3aKIIio , 3aiicHeHy y ATM iHmoro 6aHky,
KOJIM TPOLIOBI KOIITH 3a OINEpalisiMu,iKi ockapkye KiieHT, MOXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
nmoTouHnid paxyHok KimieHTa; ane y BUIMaJKy HaIXOJKEHHS OMPOTECTYBAHHS 3a OTEPAIli€ro, MO SKii
OyJI0 BUKOHAHO JJOCTPOKOBE TMOBEPHEHHS I'pOIIOBHX KomTiB, KiieHT ynmoBHOBaxye bank crnmcatu 3
[Totounoro paxynky Kiienta BCi cymu BUTpaT, MOB'sI3aHI 3 PO3IJISLAOM 3asBU Ta 1HII IUIaTeXl 1
KoMmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi mepenmaui mperensii Kiienra Ha posrmsang go ApOGitpaxsaoro komitery MIIC Bank
noBHHEH mnoBioMuTu KiieHTa mpo mpouenypy posrisay Ta AOAATKOBI KOMICIT, sIKI MOXYTb OyTH
cTsaraytu ¢ KiienTa y pasi nporpaiiry npeTeHsii.

3.52. Ilopsanok 3minu Ilpoaykry 6aHKy.

3.52.1.V Bunanky Oaxanns 3MiHuTH [IpoaykT O6aHKy, 3a kUM 00ciayroByerhcsi [loTounuil paxyHOk
KnienT nogae Aukery-3asBy npo 3miny [Ipoaykry 6aHKy.
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3.52.2.3mina [IpoaykriB BinOyBaeThes 3riiHO AHKeTH-3asBu KiienTta. AknentoBana bankom AHkera-
3asBa npo 3MiHy [IponykTy banky BBakaeThCsl HEB1JI'€MHOIO YAaCTHHOIO BianoBinHoro /loroBopy ta
BI/IMOB1THO 3MIHIOE UM JIONOBHIOE Oro yMOBH. [HGopMalis npo 3miHy [Ipoaykty noBoauthes bankom
no Kiienra mumsixom HanpaieHHs bankom moBigomnenHst Kiienty y cmoci®, Bu3HaueHU B
Jlorosopi.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudm, mo mnependadeni HoBuM IIpomykrom
3aCTOCOBYIOTBCSl JIO BCiX TOCIHYT, IO HanawTbes bankom 3a yknmagenuMm 3 Kiienrom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMH OneparisiMu (mporentu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BimOyBa€eTHCSA MPOTATOM JABAIIATH KaJeHIAPHHUX JTHIB 3 MOMEHTY HaJaHHS JI0
banky Amnkeru-3asBu mpo 3miHy [lpoaykry OaHKy, aje He Mi3HIIIE MEPIIOro poOOYOoro aHs
HACTYITHOTO MiCSIlsl HalMCaHHS AHKETH-3asiBH PO 3MiHY IPOAYKTY baHky.

3.53.3akpurts IloTtounoro paxyuky 3 BukopuctanusaMm IIK 3miiicHioeTbCs 3a yrogow cTopin abo
BHACIIIJIOK OIHOCTOPOHHBOI BiIMOBH CTOPOHU Bijx JloroBopy y moBHOMY 00CS3i.

3.53.1.3akpuTtTts [loTouHOrO paxyHKY BHACIIJOK OJJHOCTOPOHHBOI BIIMOBU CTOPOHU BiJl BiIOBIIHOTO
JloroBopy y moBHOMY 00CsI31 31ICHIOETHCS:

A) 3a iximiatuBoro KiieHta nuisxom moaanHs A0 banky — AHKeTH-3asBU - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependadeHnx numu [IpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBaXKaeTbCsl PO3IpBaHUM Yy Je€Hb 3aKpUTTA IloTOYHOro paxyHKy 1 MOBHOI'O BHUKOHAHHS
3000B's13aHb 32 JloroBopoM. 3anumok komriB Ha [loTouHOMY paxyHKy, mo Hamiiuom Ha [loTounmii
PaxyHOK Micisl MOJaHHS AHKETH - 3asBM IPO 3aKPUTTA MOXe OyTH BUAAHUM TOTIBKOIO uyepe3 Kacy
banky abo nepepaxoBanuii bankoM Ha iHImMiA, BU3HaUeHH KilieHTOM paxyHOK;

b) 3a ininiatuBoto bauky:

- KII0 TIOTOYHHI PaXyHOK € HEaKTHBHUM PAaxXyHKOM 1 Ha IIbOMY PaxyHKy HEMa€ 3aJIMIIKY KOIITIB.
Bignosiguuii JloroBip BBaXKaeThCsi pO3IPBAHUM y J€Hb 3aKPUTTSI HEAKTUBHOI'O IMOTOYHOI'O PaxyHKY
BHACITIJIOK OIHOCTOPOHHBOI BiiMOoBH baHKy Bix Takoro /loroBopy y moBHOMY 00csi3i;

- AKIO0 omeparii 3a MOTOYHUM DPAXyHKOM HE 3/IHCHIOIOTHCS MPOTATOM TPbOX POKIB MOCHLIb, 1 Ha
[IOMY PaxyHKY HEMa€ 3JIMIIKY KOIITIB;

- Ha Ti/IcTaBl pillIeHHs BiJNOBITHOTO OpraHy, Ha SIKUH 3T1IHO 13 3aKOHO/IaBCTBOM Y KpaiHM MOKJIaJIeHO
(GyHKIIT 11070 BU3HAHHS (13MYHOT 0cO0U OaHKPYTOM;

-y pa3i cmepTi Kiienta — micis BUIJIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIMM oco0aM Ha MiAcTaBi
JIOKYMEHTIB, BU3HAUEHUX 3aKOHOAABCTBOM YKpaiHu. CriagkoeMCcTBO Mae OyTH MIATBEPKEHO HAJAAHHS
no banky HoTapianbHO 3acBigueHoi komii CBiolTBa Hpo MpaBO Ha CHAALIMHY 3a 3aloBiTOM/3a
3aKOHOM;

-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIUX [MiJCTaB,
nependadeHux JloroBopom abo Ji0UMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema IependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MpPOTUAIIO Jieramizaiii (BiAMHMBAHHIO) JOXOMIB, OJEPKAHUX
3JI0OYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIO/IKEHHS 30p0Oi MacoBOTro
3HUIICHHS.

VY Bumajgkax po3ipBaHHs J0roBopy 3a iHimiaTuBoro baHky, baHk Mae mpaBo B OAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHUCS Y TOBHOMY 0OCs31 BiJ BiAmoBigHOro JloroBopy, HMHCBMOBO IONEPEIUBIIN
Kiienta. Takuit [loroBip BBaxkaeTbcs po3ipBaHUM Mmicis CIuMBY 10-7€HHOrO CTPOKY 3 JIaTH
HaMpaBJICHHs TAKOTo MOMEpeKeHHs (SKIIO 1HIIMHA MOPAIOK He mepeadadeHuil muM myHKToM). [Ipu
upbomy Ilorounmii paxyHoOk, BiAKpUTHUH Ha miactaBi JlOroBOpY 3aKpHBA€ThCS, a 3AJMIIOK KOIITIB
NEePEepaxoBYeETbC HAa OAHKIBCHKHI PaxyHOK, Ha SKOMY OOJIIKOBYIOTbCS KOIUTH KIi€HTIB baHky 3a
HEJII0YMMH paxyHKaMH, Ta 30epiraloTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienta no banky 3
METOI0 PO3MOPSKEHHST UMM KomtamMu. Ha 3anumok xomrTiB, mo Oynu nepepaxoBaHi bankom Ha
paxyHOK Ji71s O0JIIKY KOLITIB 32 HEAIIOUMMH paXyHKaMH, POLIEHTH HE HAPaXOBYIOThCS;

3.53.2.Ilicnss  mojmaHHS AHKETH-3asiBU TIPO 3aKPUTTS TOTOYHOIO PpaxyHKy Ta BiJCYTHOCTI
3a0oproBanocTi [lorounuii paxyHok HaOyBae crtaTycy «3amoposkeHuit». IIpu 1pomy noBepTaeThes
HE3HW)KYBAJIbHUHN 3aJMIIOK, MPUIHHAETHCS HapaxyBaHHS MPOIEHTIB HA 3QJMIIOK BJIACHUX KOIITIB
Kitienra, Ta 3/11HCHIOETHCS] CIUCAHHS BC1X 3a00pPTOBaHOCTEH, 1110 € HA MOMEHT IMOJJaHHsI AHKETH-3asBH.
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3apaxyBaHHA KOIITIB Ha 3akpuTuii [loTounuii paxyHok a6o Ha [loTouyHMiI paxyHOK B cTaryci
«3aMOpOKEeHUI» He 31IHCHIOETHCA.

3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankom 3anumky komTiB 3 [lorouHOro paxyHky
3MIACHIOETHCS Ha MijcTaBi 3asaBu Kiienta abo 3 iHIIUX miacTas, nependadeHux uM JloroBopom, micis
3aKiHUYeHHA 14 (YOTHpHAIUATH) KaJCHIAPHHUX JHIB IMCIA Tojaadi AHKETH-3asBH IIPO 3aKPHUTTS
[Torounoro paxyHky Ta moBepHeHHs 10 banky Bcix IIK, Bumanux y pamkax Biamosigaoro /lorosopy,
32 yMOBHM BIJCYTHOCTI AaKTUBHHMX OJIOKyBaHb. Y BHMaJAKy BimMoBH KilieHTa TOBEpHYTH
[1K/nenoBepuennst I[IK no banky, 3akpurts [lotounoro paxyHky, aHymroBaHHs BupaHux IIK Ta
MMOBEPHEHHS 3AJIMIIIKY KOIITIB 3IHCHIOETHCS Ha TifcTaBi 3asaBu Kimienta micis 3akinuenHs 45 (Copoka
I’ SITH) KaJICHAAPHUX JTHIB MiCIs 1mojadi AHKETH-3asBH PO 3aKpUTTs [[0TOYHOTO paxyHKy, 32 YMOBHU
BIJICYTHOCT1 aKTUBHHX OJIOKYBaHb.

3.53.3.1.V Bunanky HasBHOcTi Priority Pass y Kuienris/depxarenie npemianbsaux 1K, 3akpurts
ITorouHoro paxyHky Ta noBepHeHHsI baHkoMm 3anuuiky kKomTiB 3 [IoTOYHOro paxyHKy 3A1HCHIOETHCS
Ha migcrasi 3asBu KiieHnTa, 3a yMOBHU BiJICYTHOCTI Oyab-siKOi 3a00proBaHOCTI, MICHA 3aKiHYeHHS 45
(Copoxka m’siTn) KajeHIApHHUX THIB ITiCIs mojgadi AHKETH-3asBU MPO 3aKpUTTS [I0TOYHOrO paxyHKY.
[Tpu upomy Kitient nopydae banky 3aiiicHIOBaTH CriMcaHHS TPOMIOBUX KOMTIB 3 IIOTOYHOTO paxyHKyY
Kiienra 3a kopuctyBanHs nociayroro Priority Pass 10 3akpurts IloTouHoro paxyHky.

3.53.4.V pasi HasABHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€ paxyHOK Ta NMOBEPTAE 3aJHIIOK KOIITIB
(3a fioro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOIITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KuieHT moromKyeThes, Mo 3aiiicHeHHsT BaHKOM crmoco0iB MOBEpHEHHSI KOIITIB MICIs 3aKPHTTS
[ToToyHoro paxyHky crnocobamu, BukiageHumu y 1. 3.53.1. IlpaBun € Hane)XHUM BUKOHAHHIM
bankom BiacHMX 3000B’s3aHB MIOAO IMOBEPHEHHS KOIWNTIB Kii€eHTa Ticis 3akpuTTs IlotouHoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTPAT, IOB’SI3aHUX 13 3IMCHEHHSIM TaKOTO IOBEpHEHHsS Ta OOCIyroByBaHHS Takoro lloToyHoro
paxyHKy.

3.53.6. bank B pasi 3akputts [loTounoro paxysky 3 Bukopuctanusm [IK 3 mpuumnu posipBaHHS 49U
3aKiHYEHHsSI TepMiHy Aii JoroBopy Ha BuMmory KiieHTa Bumae oMy O€3KOIITOBHO MIOBIJIKY IPO
noBepHeHHs [IK, 3a BunATkoM BumankiB nepeaaBanHs IIK KiienTy y BnacHICTb, KpenuTy Ta
MIPOLICHTIB 32 KOPUCTYBAHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHS yMOB JlOroBOpYy 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KBO cTopoHM HecyTh BIANOBIIANBHICTD, epea0aueHy YMHHUM 3aKOHOJABCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxe nepesuinyBati 50% Bix cyMu (pakTHUHOT 3a00proBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3a00PrOBaHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 32 HEBUKOHAHHS 3000B's13aHHS 11010
MOBEPHEHHS KPEAUTY Ta IPOILEHTIB 32 HUM HE MOXKE INEepEeBUILYBATHU IMOJBIHHOI OOJIKOBOI CTaBKU
HanionaneHoro 6anky YkpaiHu, 110 Jisiia y Mepioj, 3a KUl CIUIauyeThCs MEHs, Ta HE MoXe OyTu
O1TBIIIOI0 32 15 BiJICOTKIB CYMHU MPOCTPOUEHOTO IIATEKY.

3.54.43a mpocTpoueHHS TIOBEPHEHHS OBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHt crmauye Ha kopucTh banky mtpadHi cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3romoro CTopiH, po3paxyHOK TEHi 3MIHCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KiJIbKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycToliku He 3BUTbHSIE CTOpPOHM BiJi BUKOHAHHS 3000B’s3aHb, TMepeAOaYCHUX
BianoBigHUM JloroBopom Ta IIpaBunamu.

3.54.7.3acTocyBaHHS HEYCTOWKH € IPaBOM, a He 000B‘si3koM baHKy.

3.54.8.3acTocyBaHHs mITpaHUX CaHKLIN (HEYCTOWKH) 32 MPOCTPOUEHHS BUKOHAHHS 3000B’13aHHS
3MIACHIOETBCS 32 BeCh IMEepioj] MPOCTPOUYEHHS 3000B’A3aHb 3a BiAMOBIAHUM JloroBopoM Ta
MPUITUHAETHCS 31 CIUIMBOM CTPOKY IO30BHOI JaBHOCTI, BCTAHOBJIEHOT'O JUIS BUMOT IPO CTSATHEHHS
HEYCTOWKHU.
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3.55.I1pukinneBi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBIAHO A0 mnpoaykTty «llmaTikna kapTka «BnacHuit
paxyHOK» mnpuiimMae ydacTh y Ilporpami nosmbHOCTI «BmacHuii paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OomyciB 3ailicHioe TOB «CUIBIIO-®Y/[». IlpaBmwia 10 mnporpamu JOSUIBHOCTI
«Bnacuuii paxyHok» BuzHayawoTbca TOB «CUIBIIO-®Y/[». Ilpu wnpomy baHk He Hece
BIJIMOBIAAILHOCTI 32 0OMEXXeHHs (BUKIItoueHHs) nmpaBa Kiienra Opartu yuacts y [Iporpami y 3B’s13Ky 3i
3miHot0 [Iporpamu um Oyab-sIKUX 1HITMX 0OCTaBHH, SIK1 HE 3ayekaTth Bij banky.

3.55.2. Jlepxarens IIK, mo BumymeHna BiamoBigHo no mpoaykry «Ilmarikxa kaptka «@opa Cluby»
npuiiMae ydactb y Ilporpami mnosutbHoOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
snificiioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusnHawaroteess TOB
«Dopay. [Ipu oMy bank He Hece BiAMOBINATBLHOCTI 32 00OMEXXEeHHS (BUKIIIOUeHHs ) TpaBa KiieHta
Opatu yvacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-sKWX IHIIUX OOCTaBWH, SIKi HE
3ajexaTh Bil baHky.

3.55.3.Bci moBigomieHHst Ta BUMOrH CTOPiH, SIKi HAPABJIAIOTHCS 3T1IHO YMOB BiJIIOBITHOTO
JloroBopy, BB@XalOTbCA 3pOOJICHMMM HAJIEKHUM UYHMHOM, SKIIO BOHM BpYy4YeHI MiA MIIIHUC
npencraBHUKOBI CTOpoHH ab0 HampaBiIeHI peeCTPOBAHUM MOIITOBUM BiJIPaBICHHSAM a00 Kyp €poM.
SIKII0 MOBIJOMJIEHHS Ta BMMOTHU 3TiIHO YMOB Takoro JloroBopy HampaBisitoTbes KiieHTy uepes
orepaTopiB 3B’S3Ky, TO BOHHM HAJICHJIAIOTHCS 3a MiciieM npoxkuBaHHS KitieHTa, 3a3Ha4eHOTo B 3asBi
a0o ocTaHHbOIO NoBinomieHo0 Kiientom agpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBiJIOMJICHb, 3pO0JICHHX IIISIXOM HampasiieHHs: Kiienty iHdopmaniiiHOro nosigomiieHHs Ha e-mail,
Sms-indopmyBaHHs, iHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3sin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTB
BUKOHaHHA 3000B’s3aHb 3a BiAnoBigHUM JloroBopom Tta IlpaBuiamMu, B TOMY 4YHCIi LUIIXOM
TeneOHHNX, (PaKCUMITBHUX, €IEKTPOHHUX TIOBIJOMJICHD Ta Bi3UTIB.

3.55.5. Kuient minTBepmxye, 1o 1o ykiananus Jlorosopy bank HajgaB oMy B MUCEMOBIH (popmi BCIO
1H(popMallito, HEOOX1IHY /Ul NOPIBHAHHA Pi3HUX npono3uuii banky 3 mertoro mpuitHsaTTs Knienrom
OOTrpYHTOBAHOTO PIlIEHHS MO YKJIaJeHHs BiANOBiAHOrO JloroBopy, B T. 4. 3 ypaxyBaHHSAM OOpaHHS
MEBHOTO THITY KPEAWUTY, PO YMOBH KPEOUTYBaHHs (IACTIOPTH CIIOKUBYOTO KPEAWTY) y MHUCHMOBIH
dopMmi ( y mamepoBOMYy BHUIJISIAI a00 Yy BUIJSAL €MEKTPOHHOTO JOKYMEHTA,CTBOPEHOTO 3TiAHO 3
BUMOTaMH, BU3HAYCHUMH 3akoHOM VYkpaiHu  «lIpo enexTpoHHI JOKYMEHTH Ta EeJIeKTPOHHUI
JOKYMEHTOO0Ir», TMOBIIOMHB TpO: HaMEHYBaHHS Ta MICHE3HAXOKEHHS ITAT «bAHK
BOCTOK»(cTpykrypHoro niapo3auty banky, yepe3 sikuil Haja€Tbcs CIOKUBUYUI KPEIUT), PEKBIZUTH
minensii, ceigonTBo npo BHeceHHs [TAT «bAHK BOCTOK» no [lepxkaBHOro peectpy OaHKiB; THII
KpPEIUTy, CyMy KPEIUTY, CTPOK KPEIUTYBAaHHS, METy OTPUMaHHS Ta CHOCIO HaZaHHS KPETUTY; THII
MPOLEHTHOI CTaBKM, MOPSNOK ii OOYMCIEHHA,y T.4. HOPSAOK ii 3MIHM, BUAM 3a0e3MedeHHs 3a
KpeIUTOM, HEOOXITHICTh MPOBEJCHHS OIIHKHU MpeAMeTa 3a0€3MeUeHHsI 32 KPEJAUTOM Ta Mo Te, 3a YUl
pPaxyHOK Taka OIlIHKa MPOBOAMTHCS, OPIEHTOBHY peajibHy PiuHY IMpPOLEHTHY CTaBKY Ta OpPIEHTOBHY
3arajbHy BapTICTh KpEOUTY Ha JaTy HajgaHHS iH(popmauii Buxonsuu 3 oOpanux KiieHTom ymoB
KpEeIUTYBaHHS, HEOOX1IHICTh YKJIQJIeHHS JOTOBOpPIB OO JOJATKOBHMX YHM CYMYTHIX MOCIYT TPETiX
oci0, siki € 000B’SI3KOBUMHU ISl OTPUMAHHS KPEIUTY, nepentik ociO,akux baHk BU3HAUMB /1715 Ha/JaHHS
BIJMIOBITHUX TIOCIYT (32 HAsBHOCTI), OPIEHTOBHY BapTICTh TaKUX IOCIYT, MOPSAOK IOBEPHEHHS
KpPEIUTy Ta CIUIATH TPOICHTIB 32 KOPUCTYBAHHS CIIOKHBUUM KPEAUTOM; HACTIIKH MPOCTPOUCHHS
BUKOHAHHA 3000B'A3aHb 31 CIUIATH IUIATEXIB, y TOMY YHCIi PO3MIp HEYCTOWKH, MPOIEHTHOI CTAaBKH,
IHIIMX TUIaTeXIB, SIK1 3aCTOCOBYIOTHCSI YU CTATYIOTHCS MPU HEBUKOHAHHI 3000B's13aHHS 32 JI0TOBOPOM
PO CIIOXKUBYHMM KPEIUT; MOPAJOK Ta YMOBH BIIMOBHU BiJl HAJAaHHS Ta OAEP)KAaHHS KPEAUTY; MOPAIOK
JOCTPOKOBOTO MMOBEPHEHHSI KPEIUTY; BIJIOMOCTI MPO T€, IO Bij CIOKMBaUa MOKE BUMAraTHcCs TIOBHE
MOBEPHEHHS CYMHU KpPEIUTY B OyIb-sIKHI yac, CTPOK MONEpPEeIKEHHs MpO TaKy BUMOTY; MOBIJOMHUB
3arajibHi BUTpPATH 3a CIIO)KMBYUM KpPEIWTOM, IOB’S3aHI 3 OTPHUMAaHHSAM, OOCITyrOBYBaHHSIM Ta
MOBEPHEHHSAM KpEIUTy, BKJIIOYAIOYM TIPOLEHTH 3a KOPUCTYBAHHS KpEIUTOM, KOMIcii Ta 1HII
000B’SI3KOB1 IJIaTEX1 3a JOJATKOBI Ta CyMyTHI mociyru baHky Ta TpeTix oci0 Ta BCIO HEOOXIIHY
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iHdopmartito, mepenbaueny 3akoHoM VYkpainu «[Ipo cmoxkuBue KpeauTyBaHHs», «[IpaBunamu
po3paxyHKy OaHkamMu YKpaiHM 3arajibHOi BapTOCTI KpPEAMUTY Ul CHOXKMBaya Ta peajbHOi PiuHOi
MPOLIEHTHOI CTaBKM 3a JOTOBOPOM TMPO CIHOXKUBYMM KpeauT», 3arBep/ukeHuMH [locTaHOBOIO
[Tpasninus HBY Big 08 uepsust 2017 poky Ne49, B moBHOMY 00Cs3i.

3.55.6.KimienT miaTBepKy€e, 10 BiH B TMOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3mictoM cT.190 Ta c1.222 KpuMiHAIBHOTO KOJEKCY YKpaiHu
«IIlaxpaiictBo» Ta «lllaxpaiicTBo 3 piHAHCOBUMHU pecypcamMuy.

3.55.7.KJieHT MOroKy€eThCs 3 TUM, 110 baHK HE MOBUHEH Ha/laBaTH KOIITHU 32 MEPIIOI0 BUMOTOIO.
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b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J10KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKY Ta/abo JloroBip 0aHKIBCHKOTO BKJIAy YKJIAAAIOTHCS ILIIXOM
akuentyBanHs Kmientom Ilyomiunoi mponosunii (umx IlpaBwin) banky muisixom Tta y cmocio,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
ckimagaerses 3 myomiuHoi yactuam JloroBopy (umx IIpaBui) Ta iHamBigyanbHOI yacTuHU JloroBopy
(3asBu-JloroBopy), mignucanusm sikoi KiieHT nmpuenHyeThest 10 BignmoBigHoro /loroBopy B misomy.
Hesin’emuoro yactuno0 Takoro Jlorosopy € Tapucu banky.

3 Ily6miunoro mnpono3uniero (odeproro)/Ilydmiunoro yacTuHOO goroBopy KiieHT mae 3Mory
O3HaOMHTHUCS y 3arasibHomocTynmHoMY ansi Kiienrta micui B banky/Bigninennsx banky Ta Ha
oimitinomy caiiti banky B mepesxi Intepaer www.bankvostok.com.ua.

[TyGmiyna vactuna J{loroBopy OaHkiBchbkoro paxyHky/JloroBopy OankiBcbkoro Bkiamy (ui IlpaBuma)
HaznaeTbes Kitienty 3a #loro Bubopom y cnoci6, BusHayeHuit Kiientom B Tekcti 3asBu-/lorosopy,
aknenTtoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHUX KiieHToM B
akuenroBaniii Kiientom 3assi-Zlorosopi).

3.56.2.lonepxanHst nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBIJHOCHH MiK baHkoMm i
Kimienrom. InmuBimyanpra dactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
OaHkiBchKkOro Bkiany(3asBa-J{oroBip), yKiIaJeHOTO Yy ManepoBOMY BHUIVISI, a TaKOX JOJATKU O
HBOTO (32 HasBHOCTI) HagaroThcst bankom KiieHty ompa3zy micns ioro mimucaHHs, aje 0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. [Ipumipnuk [oroBopy OaHKIBChKOro paxyHKy/[loroBopy
0aHKIBCHKOT'O BKJIJTY,yKJIQJICHOTO B MAllEpOBOMY BHUTJISL, MICTUTH 000B’SI3KOBY BIIMITKY 3 OKpPEMHUM
mignucoM Kitienta mpo oTpuMmanHs ykiajneHoro JloroBopy OaHKIBCbKOTO paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIATy J0 MOYATKy HamaHHs KiieHTy ¢iHaHCOBOI OCITYTH.

3.56.2.1.1lucpmoBa ¢opma J[loroBopy OaHKIBCBKOrO BKJIaJy BBaXKAETHCS JOTPUMAHOIO, SIKIIO
BHECEHHS T'POIIOBOI CyMH Ha JIemo3uTHHI paxyHOK MiaTBepkeHO JJoroBopoM 0aHKIBCHKOTO BKIIAIY
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpIKYye BHECEHHsS TpOIIOBOi CyMH 1 BIJANOBIJa€ BHMOTaM,
YCTQHOBJICHMM 3aKOHOM, iHIIMMH HOPMATHBHO-TIPAaBOBHMH aKTaMH y cdepi 0aHKIBCHKOI TiSUTBHOCTI
(OaHKIBCBKMMU NMpaBUJIaMH) 1 3BUYAsIMU J1JIOBOI'O 00OPOTY.

3.56.3. o momeHTy ykiananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Hailomioe Kiienta /BknangHuka 3 iH(poOpMali€o Mpo KOIITHIKI He
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHs BKJIaAiB (i3MUHUX 0c10,31 3MicToM JlOB1IKY TpO
CHCTEMY TrapaHTyBaHHs BKIaJiB ¢i3uyHUX 0ci0,KiieHT/BKIagHuK  OTpUMYy€e OJMH EK3EeMIUIIp
HoBiaku. Ilicns ykmanenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIaay
Kiient/BrialHUK TOTODKYETHCS B TOABIIOMY O3HAHOMITIOBATHCS HE PijlIe HDK OJMH pa3 Ha piK
3 JIOB1IKOIO MO CHCTEMY rapaHTyBaHHS BKJIaJiB (i3MUHUX 0ci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 anapecoro: Www.bankvostok.com.ua; 3a Oaxanasam Kiienra/Bkinaguuka bank
Hagae JIOBiKYy MpO CUCTEMY rapaHTyBaHHs BKJaiB (PI3MUHUX OCi0 Ha MamepoBOMY HOCIT y BUMAJIKY
3BepHeHHs KimienTa/Bknagauka 1o BiaaineHHs banky.

3.56.4.bank Hanae KiieHTy/BrinagHuKy Ha BUMOTY OCTaHHBOTO aKTyallbHY iH(OpMAIlio Ipo cucTeMy
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix 4ac Aii BiamoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIQIIB (QI3UIHHX OCIO».

3.56.5.bank o3naitommtoe Kimienra/Bxmagnuka 3 JloroBopom OaHKIBCHKOTO paxyHKy/JloroBopom
6aHkiBcbkoro Bkiagy/uumu IlpaBunamu ta nirounmu Tapudamu banky B goctynHii hopmi, HIIIXOM
po3mimenns JJorosopy/ nux IlpaBun ta Tapudis B qoctynHOMy Micli (Toukax mpogax banky ta /ab6o
Ha Caiiti banky To1110).

3.56.6.banx Ha Bumory Kiienta/Bknagauka  Hagae BUTAT 3 [UX [IpaBui I10AO0 TOPSAKY
00CITyroByBaHHsI paxyHKY, 3aCBITYEHUN YIIOBHOBXXEHOIO 0C00010 baHKy.
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3.56.7. HakmanenHs apemTy Ha paxyHOK a0O0 MpPHUIMHEHHS OMeparliii 3a HUM/3a HUMH,IIO OOMEKXYeE
npaBa KiieHTa Ha pO3MOPSIKEHHS KOIITAMHU, MOXIIMBE TIJIbKU y BHITAJIKaX, BCTAHOBICHUX YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYEe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIFOTHOTO HAIIISAIY Ta Cy0’€KTa IEPBUHHOTO (hiHAHCOBOT'O MOHITOPHUHTY.

3.56.8.1. 3 meToro 3a0e3medyeHH s JOJaTKOBOTO PiBHS 3aXHCTy B IpoIleci po3nopskeHHs KiieHTom
IPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3anmo0iraHHs Ta NpOTUAll Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJIEPKAHMX 3JOYHMHHUM IILJISIXOM,
(hiHaHCYBaHHIO TepOpHU3MYy Ta (iIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p01 MacoBOT'O 3HMILCHHSI, Omepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TIepeKa3y TPOLIOBUX KOIUTIB MOXYTh 3/AIHCHIOBAaTHCS 3
BukopuctanasM OTP-mapomnro,skuii HancunaeTbes: bankoM Ha QinancoBuii Homep Tenedony Kiienra
y Buriaa sms-noBigomieHHsS;OTP mapons HEOOXiAHO TMOBIJOMHUTH MpamiBHUKY baHKy, 110
MIPOBOJUTH omeparlito ado KiieHT npen’ siBisie opurinai iaeHTH(IKAIiiHOTO JOKYMEHTA.

3.56.9. KiienT 30008’ s13aHMiA:

3.56.9.1.YV Bumanky 3miHu 1pi3Bumia (iMeHi, M0-0aThKOBI),MICISl MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IJIATHUKA NOJATKIB  TMPEICTABHTU IO
iH(popMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTHIeHHUN CTPOK 3 AATH 3MiH.

3.56.9.2. Ilpu BiIKpHUTTI paXyHKYy Ta 3JIIHCHEHHI B MOJANbIIOMY (hDiHAHCOBUX OIepaliid, HaJgaBaTH Ha
nepury BuMory baHKy JOKyMEHTH Ta/abo BioMOCTi, HeOOXiaH1 A 3aiiicHeHHa bankom mponenyp
imentudikamnii, Bepudikamii, BUBUEHHS Ta OLIHKKA QiHaHcoBoro craHy Kirienra, ¢inancoBoro
MOHITOPUHTY OIepalliii, BaJIOTHOIO HArsaAy Yy HOpSAKYy Ta o0csrax, mnepeadadeHuX IiI0YrM
3aKOHOJIaBCTBOM YKpaiHW Ta HOPMAaTUBHHUMH JOKyYMEHTaMH baHKy,B T.4. 3 NHTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 60aHKIiBCbKOI0 PaxyHKY. 3arajibHi I0JI0O/KeHHA

3.57.1. IloTouni paxyHKH (Hi3HUHIM 0COOaM /ISl BIIACHHUX TMOTPEO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3MIHUMHU 0CO0aMU;

-Ha iM’s1 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coon —Di31MuHOI0 0c00010, sIKa BIIKPUBAE PaxyHOK Ha KOpucTh KitieHra;

-Ha IM'd MaJoMITHIX oci0 (xiTed, skl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMHU -
6aTpkaMu (YCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMOBHOJIITHIMHU 0co0amu BikoM Bif 14 10 18 pokiB.

3.57.2. lata minnucanus 3assu-Zloroopy mpo akuent [ly0Omiunoi npomno3uiii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOTO  paxyHKy. IHauBigyanbHa dYacThHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HBbOTO (3a HAasBHOCTI) HagaioThcs bankom
Knienty//[loBipeHniii 0co01/®i3uuHiii 0co01,9Ka BIIKPUBAE PaXyHOK Ha KopucTh KiieHta/ 3akOHHOMY
NPEJCTaBHUKY OJpa3y IMicis MOro miAnucaHHA, ane O0 ModaTky HajaaHHs Kiienty ¢iHancoBoi
nociyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOrO B AaE€pOBOMY BUIJISA/I, MICTUTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®i3uuHoi 0CcO0H,sKa
BIJIKpHMBa€ paxyHOK Ha KopucTb KiieHTa/ 3aKOHHOro MpeJCTaBHUKA MPO OTPUMAHHS YKIIaJE€HOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y micis mignucaHHs JloroBopy Ta 10 IMOYaTKy HaJaHHSI
Kiienty ¢inancoBoi mociyr.

bank Bpywae Kuienrty//loBipeniii oco6i/®@i3uuHiii 0co0iska BiIKpUBAaE paxyHOK Ha KOPHUCTh
KiienTa/3akoHHOMY TNpEICTaBHUKY MOB1JOMJICHHS JepKaBHOMY BHKOHABIIEB1/IPUBATHOMY
BHUKOHABIIEBI PO BIAKPHUTTS PpaxyHKY (y pasisakiio moo Kiienrta € my6mniyHe oOTsDKEHHS pyXOMOTo
MaifHa,HaKJTaJeHe  Jep)KaBHUM  BHKOHABIIEM/TIPUBATHHM  BUKOHABIIEM) Ta  BHMarae  Bij
Knienra/JloBipenoi ocoou/®i3nyHoi ocoOu,siKa BiIKpUBAE paxyHOK Ha KOpUCTh KiieHTa/3akOHHOTO
MPECTaBHUKA MMICHMOBE ITiITBEP/DKEHHS PO HOT0 OTPUMaHHS JIepKaBHUM BHKOHABIIEM/TIPUBATHUM
BHUKOHABIIEM.

[IyOniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IIpaBuna) napmaetsbcst Kiienty/  JloBipeHiit
0c001/®i3uyHiii 0c001,AKa BIAKPHUBAaE paXyHOK Ha kopucTh KiieHTa/ 3aKkOHHOMY NpEACTaBHHUKY 3a
iioro Bubopom Yy cnocid, BuzHaueHuil Kiientom/[loBipeHoro o0co6010/dDi3udyHo0 0c00010,59Ka
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BIIKpHBA€E pPaxXyHOK Ha KOpHUCTh KirieHTa/ 3aKOHHUM TPEICTaBHUKOM B TEKCTI 3asBu-/{oroBopy,
akuenrtoBanoi Kimienrom /JloBipeHOI0 0c06010/Di3M4HOI0 0CO00T0,5Ka BiIKPUBAE PaXyHOK Ha KOPHUCTh
Knienra/ 3akOHHUM NPEJACTaBHUKOM (3 BUKOPUCTAHHSAM KOHTaKTHHX JaHUX, 3a3HaueHuX Kiientom/
JloBipeHoto 0c000r0/®Di3MuHOI0 0C00010,49Ka BIIKPUBAE paxXyHOK Ha KOpucTh KiieHTa/ 3akoHHUM
npeACcTaBHUKOM B aknenToBaHii Kiientom/ JloBipeHO0 0c00010/P13MYHOI0 0CO0010,5Ka BIIKPUBAE
paxyHOK Ha KopuCcTh KitieHTa/ 3aKOHHUM TIpeICTaBHUKOM 3asBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBcbkOoro paxyHky bank BiakpuBae Kiienty Ilotounuii paxyHOK
BianoBigHO A0 IncTpykuii HamionameHoro 6anky Ykpainu «lIpo mopsaok BiIKPUTTS 1 3aKpUTTA
pPaxyHKIiB KJITI€HTIB OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UACHTIB » Ta
3MIIACHIOE HOTO PO3paxyHKOBO-KacoBe 00CIYroByBaHHs 3rifHO 3 Tapudamu banky, a came:

-3J1ACHIOE PO3paxyHKOBI omeparlii 3a nopydeHHsM KirieHTa He mi3HilIe HaCTYIMHOTO 0aHKIBCHKOTO JHS
BiJl 1aTH OTpUMAaHHS JOKyMeHTiB KitieHTa;

-sujiae KilieHTy roTiBKy 3 paXyHKY BIAIIOBIZHO /10 YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexkax 3anuiiky Ha paxyHKy Ha mijacraBi momepenHboi 3asBku KitieHra,
HasaHoi 1o banky 3a 1Ba OAaHKIBCBKUX THS 110 JHS OTPUMAHHS T'OTIBKHY;

-Ha mizfcTaBi 3asBu KitieHTa BUIa€ BUMKCKY 3 HOTO paxyHKy Y (opMi, BU3HAUEHIH Yy 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0iKaT BUMMCKH, 3 OIUIATOIO 3TiAHO Aitounx Tapudis baHky;

-Hanmae KimeHTy omoMory y momryky cyM, siki He HaIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTPAreHTIB y BIAMOBIAHOCTI 3 AIFOUMMHU Tapudamu Ha IOCTYTH, SKi HajaThes bankowm;

-IPOBO/INTH HAapaxyBaHHS IMPOIEHTIB 3a 3alUIIKaMH BUIPHUX KOWTIB Ha paxyHKy KirieHra i3
PO3paxyHKy (pakTHUHOT KUTBKOCTI AHIB y poli y po3Mmipi, Bu3HaueHOMY Tapudamu banky, He pifiie
OJTHOTO pPa3y Ha MiCsIb 1 3apaxoBye iX Ha paxyHOK KiTi€eHTa MOMICSYHO MEpmoro poOoYoro IHS
HACTYIHOI'0 Micslls 3a NONEePeaHIi KaJeHJapHUu MicALlb;

-HaJa€ KOMICIHHI TOCIYTH 3 TPOBENEHHS OINEepamliidi Mo KyMiBJi BaJTIOTHUX KOINTIB Ha BAIIOTHOMY
puHKY YKpaiHu 3a qopydeHHsM 1 3a komtu Kiienra y pa3i HaganHs banky HEOOXIAHMX JUIs KYMiBIIi
nokymeHTiB. KitieHT nepepaxoBye Ha paxyHOK baHky HE0OXiaHY Il 3A1MCHEHHS TaKoi omeparii cymy
y HalllOHaJIbHIM BamioTi YKpaiHu Ta HanexHoi baHky komiciiiHOT BHHAropoau abo Mpu OTpUMaHHI
3asiBKM KiieHTa Ha KymiBilO BamOTHUX KowTiB baHk camocTiiiHO cnucye 3 paxyHky Kiienra,
3a3HAYEHOT0 Yy 3asBLI Ha KYIIBIK BaJTIOTH, Y MOPSJIKY JOTOBIPHOIO CIHUCAHHS HEOOXITHY JUIs
3IMCHEHHS Takoi omepauii cyMy y HalllOHaJbHIN BamioTi YKpaiHu Ta HajexxHy baHky kowiciiiHy
BUHAroposy;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 1HO3eMHY BallOTy, NpHa0aHy Ha BaJOTHOMY DPHHKY
VYKpaiHu, IpOTAroM BCTAaHOBJIEHOTO YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICI{HI IOCIYTH 3 MPOBEIECHHS onepalliil 3 00MiHY 1HO3€MHO1 BaJIIOTH Ha BAJIOTHOMY PUHKY
VkpaiHM Ta MIKHapOJHOMY BaJIOTHOMY pPHHKY, 3a JopydeHHsM 1 3a kxowmtu Kiienra. KiieHt
MepepaxoBye Ha paxyHOK baHKy HEOOXiHY AJis 31MCHEHHS TaKol omeparlii cyMmy B 1HO3€MHIM BaJioTi
a0o npu oTpuMaHHi 3asBkM KiieHTa Ha OOMIH BaJIFOTHUX KOHITIB BaHK caMOCTIHO crMCye 3 paXyHKY
KitienTa, 3a3HaueHoro y 3asBlil Ha OOMIH BaJIIOTH, Y HOPSAAKY JTOTOBIPHOTO CHHCAHHS HEOOXIAHY AJIs
3JIIHCHEHHS TaKoi orneparii CyMy y iHO3€MHIH BaJioTi;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 0OMIHSHY 1HO3EMHY BajIOTy, IPOTSTOM BCTaHOBJIEHOI'O
YMHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIyTH 3 MPOBEJCHHS Omepaliil Mo MpoAaky BAJIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komrtu Kiienra. KiieHT mepepaxoBye Ha paxyHOK banky
HEOOX1AHY AJsl 3[IHCHEHHS Takoi omepauii cymy B 1HO3€MHIN BaiioTi, a0 NMpu OTPUMaHHI 3asiBKU
Kiienta Ha mpoaaxk BamOTHHX KOWTIB baHk camocrtiitHO crnimcye 3 paxyHKy KiieHTa, 3a3Ha4eHOro y
3asBIll Ha TPOJAX BAJTIOTH, y TOPSIKY TOTOBIPHOTO CIHMCAHHS HEOOXIHY JJIA 3AIMCHEHHS TaKoi
orepatii CyMy y iHO3eMHi#l BaJItOTi;

-3apaxoBye Ha I[lorounmii paxyHok KiieHTa cymy BUpPYYKH B MNpOJaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM MPU I[bOMY CyMYy HajekHoi baHKy KOMICiifHOi BMHAropoju, mpoTsIroM BCTaHOBJIEHOTO
YHHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuns Hanae KiieHTy BUMMCKY 3a HOro paxyHKOM, MICis OTpUMaHHs BUMTMCKU KiieHT
MPOTSTOM MiCAIlsl TOBHHEH HanaTH 10 BaHKy MUChMOBE MIiATBEPKEHHS IMPO 3aJHIIKA Ha HOTO
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paxyHKy. Y BHIAJAKY, SKIIO MiATBep/pKeHHs KilieHTa mpo 3aJuIIKy Ha HOro paxyHKy HE OTpHUMaHe
BaHkoM mpPOTATOM MiCSIIs, TO 1[I 3aJMIIKH BBRKAIOTHCS MiITBEPIKEHIMH;

-HaJia€ MOCJIyTU 00CIyroByro4oro 6aHky BiaAnoBigHO 10 IlonoxeHHs mpo NOpsI0K HaJaHHS OaHKaMU
HarmionaneHomy OaHky VYkpaiHu iHopMaIlii MOJ0 JOTOBOPIB, sKi MependadaioTb BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb HEped  HEPE3UJIEHTAMU-KPEIUTOpPaMU 33  3aly4E€HUMH
pEe3UCHTAMH KpeIuTaMu, TI03UKaMu, 3aTBepmkeHoro [locranoBoro IlpaBninus HamionanbHOTO GaHKy
VYkpaiau Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHs KowmTiB 3a [IOTOYHMM paxyHKOM  3IIHCHIOETBCS BIAMOBIAHO 110 iI0YOTO
3aKOHOJABCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOGOTHM TNOTOYHMX paxyHKIB (i3WYHHX 0Ci0 po3MillyeThCsl Ha IHTEpHET-caiiTi banky
www.bankvostok.com.ua.

bank  3MiHIOE peXUM pOOOTH MOTOYHMX PAXYHKIB Ta MPHUBOAUTH Y BIAMOBIAHICTD iI0OYOMY
3aKOHO/ABCTBY YKpainu. [Ipu npboMy iHdopmariis 1mo10 3MiH

-po3MilIyeThCsl Ha iHpoOpMaIiiHuX cTeHaax B baHky/BimmineHHsx banky Ta/abo Ha iHTEpHET-CAMTi
banky www.bankvostok.com.ua we miznime 30 (Tpuansaru) kajaeHIApHUX THIB 0 3aIJIAHOBAHOI IaTH
BHECEHHS 3MiH B Pe:xuM poOOTH OTOYHHX paxyHKiB (i3UIHHUX OCI0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBimomiieHns Kmienty 3a 30 (Tpuausrs) KaJeHAapHUX AHIB 10
BCTYIY Yy JiI0 TAaKUX 3MiH y croci0, Bu3HaueHuii B Jlorosopi.

SAxmo KitieHnT He 3roneH 3i 3MiHamMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO Ma€ JI0 HACTAHHS JaTH,
3 AKOi MOYMHAIOTH JISATH Taki 3MiHM, MoJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOIO PaxyHKY.
SKmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH JISITH 3MiHH B PexkuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS NMOTOYHOTO paxyHKy Bia Kiienta He Haxiiinuia, To BBaxaeThes, 110 KiieHT noroauscs
Ha 3MiHy Pexxumy poOoTH moToYHMX paxyHKiB. ToOTO PexkuM pobOTH MOTOYHUX paxyHKIiB BBAXKAETHCS
noroykeHuMU KIlleHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBiTHOCUH CTOpIH Y
BIJNIOBIHY /AaTy iX BOpoBaJuKeHHs. TakuMm ynHOM KIlieHT BHpa)ka€ CBOIO BOJIO IO CTOCYETHCS
3MiHM PexxumMy poOOTH MOTOYHUX PAXyHKIB ( ictoTHO1 yMOBHU [[oroBopy) HUISIXOM MOBYaHHA. Y
L[bOMY BHIIaJKy 3aCTOCYBaHHS 3MIHEHOI'O pPEXHUMY pOOOTM NOTOYHMX paxyHKIB B Ieploj
IIPOOBXKEHHS JI0TOBIpHUX BigHOCUH KitieHTa Ta baHky BinOyBaeThcs (PaKTUYHO LUIIXOM MOBYA3HOI
3TOM CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

-0e3 J10aTKOBOI 3rojau Ta po3nopspkeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHUCYE 3
paxyHKY I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3PaXyHKOBO-KaCOBOTO 0OCIYrOBYBaHHS Ta 3a HaJaHi
MOCIIYTU 11040 0OCIYrOBYBaHHSI KPEAMTIB Bl HEPE3UACHTIB B CyMi €KBIBAJICHTHIN po3Mipy IIIaTEXKy
BIJIIIOBITHO A0 Aitouux Tapu¢iB banky 1 BUTpat (KoMicii, MOAAaTKH, 300pU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MPOJAXXEM BAIIOTH Ha BAJIOTHOMY PUHKY YKpainu. Skmio paxyHok KiieHTa BIZKPUTO B 1HO3EMHIN
BaJIIOTI, TO 3 METOIO CIIJIATU 3a3Ha4eHUX KoMicii/mnaT, Kiient nopydae banky 3ailicHIOBaTH BiJl CBOTO
iMeHi, Ta 3a paxyHoK KirieHTa mpoaxk iHO3€MHO1 BaJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PHHKY YKpaiHU y
CyMi €KBIBAJIEHTHIM 3a MOTOYHUM PUHKOBUM KYpCcOM po3Mipy 3aboproBaHocTi KiieHTa, a oTpumani
B1Jl POy KOIITH B HAIlOHAJbHIN BaJIOTI 3apaxyBaTH Ha BIANOBIJIHI paxyHKu baHky, 3a skumu
00JIIKOBYIOThCS HapaxoBaHi baHKOM MOXOIM Bij TakUX oInepaiii 3 BpaXyBaHHSM BUTpPAT HA MPOAAXK
BaJIIOTH;

-3/11IiCHIOE JTOTOBIpHE CIIMCAHHS T'POILIOBHUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKiB, BIAKPUTHX
Knienty-®i3uuHiil  0cobi-mianpueMio/gpizuyHiii 0cobi, sKa MPOBAagUTh HE3aleKHY NpodeciiiHy
nisuibHICTh) Yy banky mns omatu 3000B’si3aHp Kiienta mepen bankom y Bumankax, koium KiieHt
JOpYYMB/HAIaB TpaBo baHKy 31HCHIOBATH JOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BIIACHUX
paxyHKIiB y JOroBopax Npo HaJaHHS (IHAHCOBUX YW IHIIMX nociayr banky Ta/abo y goroBopax
MOpYKH/3acTaBu/iMmoTeKu, ykiaaaeHux Mix Kiientom Ta bankom. JloroBipHE CHUCaHHS TPOIIOBUX
KOIITiB 3 paxyHKiB KiieHTa y baHky 31iiCHIOETBCS Yy CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JoroBOpax IMpo HajaHHA (iHaHCOBUMX YM 1HIIMX mnocayr banky Ta/abo y goroBopax
MOpYKH/3acTaBU/INOTEKH, yKiaaaeHnX Mk Kiientom ta bankowm;
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-IIp¥ BUKOHAHHI ()YHKIIIHA TIOJIATKOBOTO areHTa, B MOPSJIKY, BA3HAYEHOMY BHYTPIIIHIMH TPOLIETypaMH
0aHKy, 3/1IHCHIOE CITUCAHHS KOIUTIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta cIlIayye cymMy 300py Ha 00OB’SI3KOBE JiepKaBHE MEHCIHE CTpaxyBaHHs BiJ
iMeHi Ta 3a paxyHoK KomTiB KitienTa B pa3i KymiBii 0e3roTiBKOBOI iHO36MHOT BAIIOTH 32 AOPYUECHHSIM
Kiienra.

3.57.6. 3a JloroBopom 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoMm KiieHTa y Bunmajkax ta 3 mifcTaB, epe1daueHuX YUHHUM
3aKOHOJABCTBOM YKpaiHU, B TOMY YHCII NPH HAKIAJACHHI YIOBHOBA)XCHHMH OpPTraHaAMH JEpXKaBHOI
BJIaJI1 YU MOCAJI0BUMH 0COOAMU apellTy Ha paXxyHOK;

-moBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIO a00 MPOJaX iHO3EMHOT BaJIOTH B pa3i HEIOCTATHOCTI
KoOITIiB Ha paxyHKy KiieHTa, BiZICYTHOCTI IOKYMEHTIB, HEOOXITHUX /I KYITBJIl 1HO3EMHOI BaJIOTH,
a00 TOKyMEHTIB HEOOX1THUX IS 3AIMCHEHHS BaJTFOTHOTO HATJISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy HiapoOIeHOCTI TOKYMEHTIB;

-BinMoBisie KimieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Yy BCTAHOBJICHOMY MOpPSAKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPUMAaHHS T'OTIBKH;

-3/1ICHIOE TIPUMYCOBE CIIMCAaHHS TPOLIOBUX KOINTIB 3 paxyHKy KirieHTa y BUmagkax, nependadyeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE€ y 3A1MCHEHHI PO3pPaxXyHKOBHUX 1 KACOBUX OIEpalliil MpH HAasBHOCTI (aKTiB, SIKi CBiAUaThH
npo nopyuieHHs KiieHTOM [il040ro 3akoHOJABCTBa YKpaiHM, B TOMY UYHMCII HOPMAaTUBHO-IIPABOBUX
aktiB HBY, a takox mpouexaypu opopMIIeHHS pO3paxyHKOBHX JOKYMEHTIB i TEpMiHIB iX HalaHHS B
bank abo skimio omepaiis, sky 3ailicHioe KiieHT, He BiANOBigae BUMOraM 3aKOHOJIaBCTBAa YKpaiHU 3
NUTaHb ()iIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHO/aBCTBA YKpainu, bank 3miHtoe ymoBu 1ux [IpaBun//lorosopy
0aHKIBCBKOTO pPAaxyHKY Ta MPHBOJHUTH iX Y BiAMOBIIHICTh A0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHW;
iH(popMalig rpo 3miHu ymoB 1ux [Ipasun/ JloroBopy 6aHKIBCEKOTO PaXyHKY PO3MIIIYETHCS HA JOIIII
OroJIOIIEHb B banky/y Bimminenusx  banky ta/ab0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Hime Hix 3a S(IT’s1Th) poOOYMX JHIB A0 JaTH BHECEHHS TaKHX 3MiH, a
TakoX HampabiseTbcsi bankoM B ¢opmi nosigomienHs Kmienty 3a 5 (ITsatb) poOounx IHIB 10
BCTYIY y IO TaKUX 3MiH y croci0, Bu3HaueHui B Jlorosopi.

3.57.7.1.5xmo Kiient no crumBy 5 (II'sitr) poboumx mHIB 3 JaTh OroJjONIeHHS baHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PAaXyHKY, TO BBAXKAETHCS, 10 KiieHT
NpUIHIB 3MIHM Ta HOBI ymMoBH 1ux IlpaBui//loroBopy OaHKIBCBKOIO paxyHKy, 11O MPUBEIEHI Yy
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
cTOCyeTbes 3MIHM yMOB 1ux [IpaBuii/BinnoBigHoro Joropopy nuisixomM MOBYaHHS. Y IIbOMY BHUIAJKY
3acTocyBaHHA 3MiH 0 nux IlpaBui/BianoBizHoro /loroBopy B mepioa NMPOJOBXKEHHS JIOTOBIPHUX
BiHOCHH KitienTa Ta banky B10yBa€eThCsl PAaKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pasi 3Minu bankom Tapu¢iB Ha po3paxyHKOBO-KacoBe OOCIYrOBYBaHHs 3a MICSIb /10 3MiHU
tapudiB bank po3Mimrye Ha iHpopMaliiiHO-clipaBouHOMY cTeH1 banky/BianineHHsx banky ta caiTi
O0anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEIEHHS, baHK Takox
HanpasJiige noBiioMiaeHHs KilieHTy 3a Micsilb 10 BCTYIy Y J1I0 HOBUX TapU}iB y crociO, BU3HAYEHUN
y BignoBigHOMYy JlOroBopi.

3.57.8.1. Skmo KiieHt He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy mpo 3aKpUTTA MOTOYHOTO PaxyHKY. SKIIo
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATU HOBI Tapudu, 3asiBa Mpo 3aKPUTTS MOTOYHOIO PaXyHKY Bij
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHt
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu(iB IUIIXOM MOBYAHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MiHEHUX Tapu(iB B MepioJl MPOJOBKEHHsS JIOroBipHUX BigHocuH KiienTta Ta baHky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 3TOAU CTOPIH.

3.57.9. V pasi 3MiHM CTaBOK Ha (piHAHCOBOMY PUHKY BaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HAapaxyBaHHS NPOICHTIB 3a 3aJHMITKaMH BUTbHHX KOmTiB Ha [loTOWHOMY paxyHKY
Knienra, 3a ymoBu mnoBimomsieHHs KirieHTa 3a MicsAllb HUIAXOM PO3MILIEHHS BIJIMOBIIHOTO
MOBIIOMJICHHST Ha 1H(OpMaIiiHO-I0BIIKOBOMY CTeHI B baHky/BiaiieHHsx banky Ta/abo iHTepHET-
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caiiti banky www.bankvostok.com.ua, baunk takox Hampasisie moBigomieHHs KimieHty 3a micsmp 10
BCTYITY Y JIif0 3MiHEHOI IPOIIEHTHOI CTaBKH Y c1oci0, Bu3HaueHuii B Jlorosopi.

3.57.9.1. Sxmo KiieHT He 3rojieH 3 HOBOIO MPOIIEHTHOIO CTaBKOK baHKy, TO Ma€e 10 HACTaHHS JIaTH, 3
SKOI TIOYMHAE JTIATH HOBA MPOLEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPUTTS paxyHKy. SIKIIO CTaHOM Ha
1aty, 3 sIKOi ITOYMHAE JISITH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTA PaxXyHKY He HaJiiIia 10
banky,r0 BBakaeTbcs, o KiieHT moroauBes Ha 3MiHY IpoleHTHOI cTaBku. Tooto KiieHT Bupaxae
CBOIO BOJIIO IO CTOCYETbCA 3MIHM IPOLEHTHOI CTaBKM LUIAXOM MOBYAHHS. Y LbOMY BHUIAJIKY
3aCTOCYBaHHS 3MIHEHOI IPOLIEHTHOI CTABKU B MEPioj] MPOJOBXKEHHS AOroBipHUX BigHocHH KitieHTa Ta
banky BigOyBaeTbcsi GaKTHYHO IMUIIXOM MOBYA3HOT 3r0JIU CTOPIH.

3.57.10. [is HoroBopy OaHKIBCHKOTO paXxyHKY NpHUIHMHAETHCS 3a 3rofoio Kiienra ta banky (Cropin
takoro JloroBopy),y BUMAAKy 3akpuTTs IloTouHOro paxyHky, B IHIIMX BHIaKax,lepeadaueHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKy po3ipBanHs [loroBopy OaHkiBchkoro paxyHky Kiient ta bank
IIPOBOJIATh B3Aa€EMHI PO3PAXYHKU y TPUIEHHMHA CTPOK 3 JIHS NpUNMHEHHS 1ii JloroBopy 0aHKIBCHKOIO
paxyHKy. PospaxyHku mpoBOIsATBCS 3a Tapudamu, SKi AU HA JCHb NPUIHHEHHS Jii TaKoro
Jlorosopy.

3.57.11. bank moxe posipBatu J[oroBip OaHKIBCHKOTO PAaxXyHKy B OJHOCTOPOHHBOMY MOPSIKY 3
BJIACHOI 1HILIaTUBHU Ta 3aKPUTH PaXyHOK KJII€HTa Yy pasi:

3.57.11.1. BixcyTHOCTI omepamiii 3a UM PaxyHKOM IPOTATOM TPHOX POKIB MIiAPSI Ta BiJCYTHOCTI
3aJIMILIKY FPOIIOBUX KOILITIB HA I[bOMY PaxyHKY;

3.57.11.2. xonm 3xiiicHeHHs imeHTHdikamii Ta/abo Bepudikamii KimienTa € HeMOXIMBUM ab0 SKIIO Y
banky BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0cO0a BUCTYIIA€E BiJl BIACHOTO iIMEHI;

3.57.11.3. BcraHoBneHo ¢akt nmoxaHHsa Kiientom mix wac 3aificHeHHs Woro imeHtugikamii Ta/adbo
Bepu(ikarii (mornmubnaenoi nepeBipku Kiienrta) HepocTtoBipHOi iHGopMarlii ado mogaHHs iHGopMAIlii 3
METOIO BBEICHHSI baHKy B oMaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX ISl HOTO BUBYCHHSI IOKYMEHTIB YU B1JJOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBICHO HENPUHHATHO BUCOKHHA PH3UK 3a pe3yabTaTaMd OLIHKH YU
MEPEOLIIHKH PU3HKY.

3.57.12. V Bumaakax po3ipaHHs JloroBopy 0aHKIBCHKOTO paxyHKY 3a iHilliaTHBOIO baHKy, B T.4. 3a
HasBHOCTI MIiJACTaB, MepeaOayeHux JII0OYUM 3aKOHOJABCTBOM YKpaiHM (30KkpeMa cT. 15 3akony
VYkpainu «IIpo 3ano0iranHs Ta NpOTHIO Jieranizamii (BIAMUBAHHIO) 1I0XO0/1B, OJEPKAaHUX 3ITOYMHHUM
HUIAXOM, (iHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOJKEHHS 30poi  MacoBOro
3HMILEHHS»), baHKk Mae TpaBO B OJHOCTOPOHHHOMY HOPSIKY BIIMOBHUTHCH Y MOBHOMY 00CS31 BiJl
takoro /loroBopy, nuceMoBo nonepeausiun Kiienra. J[oroip BBakaeTbcsi po3ipBaHUM MICHs CIUTUBY
10-neHHOTO CTPOKY 3 [aTH HANpaBIICHHS TAKOTO TIIOTIEPEDKEHHS (AKIIO I1HIIWHA  TMOPSIOK He
nepenbauenuit Takum Jlorosopom/tiumu [Ipasunamu).

VY Bumnaaky, skmo [loTouHuil paxyHOK, BIAKpUTHI Ha mizactaBi J{oroBopy OaHKIBCBKOTO PaxyHKY
3aKpUBAETHCSA, @ HAa PaxXyHKY € 3aJUIIOK KOIUTIB, Il 3aJIMIIKM KOILITIB MEPEepaxoBYIOTbCS  Ha
0aHKIBCbKHMI paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIUTH KJIIEHTIB baHKy 3a HeAll0oUMMM paxyHKaMmu,
Ta 30epiraloThCsi Ha HHOMY J0 MOMEHTY 3BepHeHHs KiieHTa 10 baHKy 3 MeTOI0 po3NnopsKEHHS IUMU
komtamu. Ha 3anumiok xomTiB, mjo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Juisl OOJIKY KOIITIB 3a
HE/IIIOUUMH paxyHKaMH, IPOLIEHTH HE HApaXOBYIOThCS.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi M10/10KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «Ilenciiinmnii»/ «CouiaabHuii»

3.58.1.1. 3a JloroBopom OaHkiBCchKOro paxyHky «llenciitnuit»/ «CouianbHuit» bank mnpuiimae ta
3apaxoBye Ha [loTouHMit paxyHOK, 110 BiAKpUTO KITIEHTOBI, rPOIIOBI KOIITH, IO HAAXOMASTH y SKOCTI
neHcii Ta/abo cyMm couliajgbHOI JIOIOMOTH, BUKOHYE po3nopsypkeHHs KiienTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHUX cyM 3 [loTouHOro paxyHka Ta MpoOBeIEHHs IHIMX omepauiid 3a [loTouHuM
paxyHKoOM. 3apaxyBaHHA Ha paxyHok KilieHTa cyMu MeHCili Ta CyMH COLIalbHOI  JIOTIOMOTH
3MIMCHIOETHCS HE TI3HIINIE HACTYMHOTO OAHKIBCHKOTO JHS MIC/IS HaAXO/KEHHs 10 baHky cym Bumiat
BiJ opraniB [leHciiiHoro GoHay/ opraiB comiaJbHOTO 3aXUCTY HACEICHHS.

3.58.1.2. Skmio cymu komTiB 3 [IOTOYHOTO paxXyHKY OJIEpKYIOTHCS 32 TOBIPEHICTIO OLIBIIE SIK OHH
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KaJICHIapHui pik ab0 He oJepKyroThCs 3 [1oTOYHOTO paxyHKy OUTbIN SK OAWMH KaJlCHIApHUH PiK,
Knient momae HoBy 3asBy B opran IleHciiiHoro ¢(oHy/opraH coLiaJbHOTO 3aXHUCTy, B IHIIOMY
Bunajiky IleHciiHui (GoHA/OpraHu COIaJbHOTO 3aXHMCTy HACENICHHS MPHUIHHSAIOTH NepepaxyBaHHs
kowTiB Ha [loTounnii paxynok Kiienta y banky i BUmIaTH 3[iHCHIOIOTBCS 4Yepe3 MiANPHEMCTBA
MOIITOBOTO 3B’ SI3KY 32 MicIieM IpokuBaHHs KiTieHTa B yCTaHOBIICHOMY MOPSIIKY.

3.58.1.3. V pasi manxomkenHs 1o banky Bigomocteid Bin IleHciitHoro ¢oHIy/OpraHiB COIiaTbHOTO
3axXKCTy HacelieHHs mpo cMmepTh KitienTta, baHk camocTiiiHO (y TOPSAKY TOTOBIPHOTO CITHCAHHS)
cnucye 3 paxyHky Kiienra ta mepekasye IlenciiiHomy ¢oHIY/ OpraHaMm COIIIQIBHOTO 3aXHUCTY
HACEJICHHS CYMH TICHCIH Ta CcOIialibHOI JOITOMOoTH,3apaxoBaHni Ha [lotounuii paxyHok KiienTta pazom 3
HapaxOBaHUMH HA HUX BIJICOTKAMU, IOYMHAOYH 3 MICSIs, HACTYITHOTO 3a MicsiieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 PAaXyHKY HAa KOPUCTb TPEThOI 0CO0M

3.58.2.1. bauk Biakpusae [lorounuii paxyHok Ha KopucTh Tpersoi ocoOu/KiieHTa Ha mijgcTaBi 3asBU
®i3uyHOi 0colu, sIKa BiJIKpUBa€e paXyHOK Ha KOpUCTh KiieHTa 3a yMoOBH ii ineHTU]ikalii, BiIMOBIAHO
1o [actpykuii HamionansHoro 6anky Ykpainu «IIpo mopsaok BiAKpUTTS 1 3aKPUTTSI PaXyHKIB KITIEHTIB
0aHKIB Ta KOPECIOHIECHTCHKUX PaxyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB.

3.58.2.2. Kiient HaOyBae npaB 3a JloroBopoM mij yac nepmioro 3sepHeHHs 10 banky. Posnopsmkenns
[Totounum paxynkom Kumient 3milicHIoe Timbku micis Horo imeHtudikamii Ta Bepudikamii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHst Kiienta no banky Tta iioro
inentudikanii nmpasa 3a JJoroBopom OaHKIBCHKOTO paxyHKY Ha KOPHCTb TPEThOi 0coOu (OKpiM IpaBa
3MiACHIOBAaTH BUAATKOBI omeparii 3a [lorounum paxyHkoMm) Hanexarb @i3muHili o0cobi, ska
BiJIKpHBaJia paXyHOK Ha KopucTh KitieHTa.

3.58.3. loroBip 0aHKIBCHKOI0 paxXyHKY Ha iM’#l iHIIOI 0co0M

3.58.3.1. bank BinkpuBae Ilorounuii paxyHok Ha iM’s iHmoi ocoOu/Kiienta Ha migcraBi 3asBU
JloBipeHo1 0co0u Ta JOBIPEHOCTI, 3aCB1TYEHOI B YCTAHOBJIIEHOMY 3aKOHOAABCTBOM IOPSAJKY, 32 YMOBU
inentudikanii Josipenoi ocobu, BignosinHo 1o IHctpykuii HamionansHoro 6anky Ykpainu «IIpo
MOPSAAOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB KJII€HTIB OAaHKIB Ta KOPECHOHAEHTCHKUX paxyHKIB OaHKIB-
PE3UJEHTIB 1 HEPE3UCHTIBY.

3.58.3.2.I1ix yac mepuoro 3BepHEHHs 10 OaHKy (hi3MuHOi ocoOu, Ha iM's sAkoi Binkputo [loTouHMI
paxyHok (KiieHTa- BracHMKa paxyHKY), 3 METOI BHUKOPHCTaHHs paxyHKy KiieHT mae npexa'sBuUTH
nacrnopT abo IHIIMH JOKYMEHT, IO IOCBiAYye 0coO0y, Ta JOKYMEHT, BHUIAHUNA KOHTPOIIOIOYUM
OpraHoM, sIKMM 3acBiguye Horo peecrpamito B JlepkaBHOMY peecTpi (I3MUHHX OCI0 - TMJIATHHUKIB
MMOJATKIB.

3.58.4. /loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0CO0H

3.58.4.1. bauk BinkpuBae [ToTounmii paxyHOK Ha iM s MaJOJITHROT 0coOn/KimieHTa Ha mifcTaBi 3asBH
3aKOHHOTO TpeNacTaBHHMKAa Ha BIIKPUTTA pPaxyHKY 3a YMOBHM HOro ifeHTHdIKarii, BiANOBIAHO 10
[ncrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsimok BIAKPUTTS 1 3aKpUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTChKUX PaXyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komrramu Ha [loToyHOMY paxyHKy, BIIKpUTOMY Ha IM'd MaJlOJITHBOI 0COOH,
PO3MOPSAIKAIOTHCS 11 3aKOHHI MpenaBHUKH(0aThKu (YCHHOBHTEN) ab0 OMIKYHHM) TIiCHs 11eHTU(IKaiii
Ta Bepudikauii bankom nux ociob.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEJICTABHUKY BHUIIMCKA 3 PAXyHKY, BIAKPUTOrO Ha 1M’s
MaJIOJIITHROI 0COOH, 3a 3a4BOI0 3aKOHHOTO IPEAICTaBHUKA y MarepoBiil Y eNeKTpoHHIN Gopmi 3rigHo
3asBH.

3.58.5. loroBip 0aHKIiBCHKOI0 PaXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bix 14 10 18 pokis

3.58.5.1. bank mnpwmitmae i 3apaxoBye Ha [loTOUHHMI paxyHOK, IO BiIKPUTO HEMOBHONITHIH 0cCOOI,
IPOLIOBI KOIITH, 10 HAAXOAATh KitieHTy.
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3.58.5.2. KiieHT-HETIOBHOMITHS 0co0a Mae TpPaBO CAMOCTIHHO PO3MOPSKATUCS BHECCHHUMH HHUM
KOIITaMH Ha pPaxyHOK, BIJKPUTUH HUM Ha CBOE iM's, a TAaKOX 3apoOiTHOIO IJIATOI0 (3apoOiTKOM),
CTHIICH/II€10 a00 HIIMMH JO0X0aMH, 10 HAJAXOIATh Ha Or0 paxyHOK.

KrieHT-HeOBHOMITHA 0co0a pO3MOPSAPKAETHCA KOIITaMM, yHeceHMMH Ha [loTounuii paxyHOK
HETIOBHOJIITHROI 0COOM OyIb-SIKOIO IHIIOI0 0CO0000, 3a 3TO0K0 OpraHy OINKKM Ta MIKJIyBaHHS Ta
0aTpKiB (yCHHOBHTEINIB) 200 MiKIIyBaJbHUKIB.

3.59. loroBip 6aHKiBCbKOro BKJIaAy. 3arajibHi 0JI0KeHHS

3.59.1. Jleno3uTHi paxyHk# (Pi3uuHUM 0CO0aM BiIKPUBAIOTHCS

- OesnocepeHbO (HI3UIHUMHU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-JloBipeHO 0c00010;

-Ha KOPUCTh TPEThOi 0c00M —Di3MuHOI0 0c00010,5Ka BiIKPUBAE paXyHOK Ha KOpUCTh KiieHTa;

-Ha 1M'S MaoJiTHIX oci® (miTed, ki He mocariav 14 pokiB) - iXx 3aKOHHUMHU NPEICTAaBHUKAMU -
Oarbkamu (YCHHOBIIIOBaYaMM) a00 OMIKYHAMH,

-HETIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB.

3.59.2. fxmo Kuient yxe mae B baHKy paxyHOK, ineHTu¢ikoBaHMi Ta BepudikoBanuii bankom i
chopMoBaHa crpaBa 3 IOPUAUYHOTO OGOPMIICHHS paxyHKy, TO BiAKpUTTS HoBoro (/lemo3uTHoro)
paxyHKy MOKe 3JilicHIOBaTHcs bankom Ha miactaBi JloroBopy OaHKIBCHBKOTO BKJIQJy 32 YMOBH
npen'srneHHs KimienTom nacrnopra abo iHIIOro JOKYMEHTA, 110 MOCBIAYYE 0CO0Yy.

3.59.3. ®i3uunHa ocoba, mo ykiaaaae Joroip 6aHKIBCHKOTO BKJIAMy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jlenmo3utHU paxyHOK, mpuiiMae Ha ce0e 000B’A30K caMocTiitHO oTpumaTH B banky/Toumi nponaxy
PO3paxyHKOBHH JOKYMEHT a00 €NeKTPOHHHU PO3pPaxyHKOBUH JOKYMEHT NpH po3MimeHHi Bxmany 3a
nornomororo cuctemMu OHJIaiH-0aHK, SIKUH MiATBEPKY€e BHECEHHS T'POIIOBUX KOIITIB Ha Jleno3uTHuii
paxyHOK Ha ymMoBax JloroBopy 0aHKiBCHKOTO BKIIAY,

3.59.3.1.Bknagnuk//loBipeHa ocoba/3akoHHUN TNPEACTaBHUK B TMOJANbIIOMY IpHiiMae Ha cebe
000B’s130K caMoOCTiifHO oTpuMyBatu B banky/Todmi mpogaxy po3paxyHKOBI TOKyMEHTH/ €IeKTPOHHI
PO3PaxyHKOBI JIOKYMEHTH, HIO MiATBEP/DKYIOTh MOMOBHEHHsA Bxmany, skmo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIaJy TMOMOBHEHHS Bkiamy nependadeHo.

3.59.4. V Bunanky, skmo BkimaaHuk oOMexeHMH B MpaBi BUIBHOT'O PO3NOPSPKEHHS T'POLIOBUMHU
KOIITAMH,I0 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOoJIiYHUX OOTSDKEHb, TPOIIOBI KOINTH, IO 3HAXOAAThCS Ha JIEMO3UTHOMY paxyHKy 1y
po3MopsKeHH] sskuMu Brnagauka Oyino oOMexeHo, BUIIIAdyloThcsi bankoMm Bkmamuuky Tiibku
TICJIsl CKaCyBaHHS ITUX OOMEXEHb.

3.60.Jorosip 0aHKiBCcbKOro BKiIagy. Oco0/MBi 10JI0KEHHS

3.60.1. doroBip OankiBchbkoro Bkiany/JloroBip OankiBchbkoro Briany «lIlenciiinuii»(nanadii-
«/loroBip 0aHKIBCBKOI0 BKJIA1Y»)

3.60.1.1.3a JloroBopom OankiBchKkoro BKiIany KiieHT mepenae, a bank mpuiiMae TpOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkianay 1 crutaTUTH NpoLeHTH 3a BkiagoM Ha yMoBax i B MOPAAKY,
nepeabauenux Takum JloroBopom. Cyma Bxnagy BuzHauaeTbcsi  J[oroBopoM OaHKIBCHKOTO BKJIAIY,
YMOBH 301JIbIIEHHS/3MEHIIEHHs cyMH Bkiiany Bu3HauatoThest JloroBopom GaHKIBCHKOTO BKJIAYy.
3.60.1.1.1.I'pomoBi KomTH MarOTh OyTH BHEceHiI Ha Jlemo3wTHW paxyHOK BrxiagHwka B po3Mipi,
BHU3HaYeHOMY yMoBaMHu JloroBopy OaHKIBCHKOIO BKJaJy, B IeHb YKJIaJI€HHS BIAMOBIAHOTO J[oroBopy.
['pomioBi kot MOXXyTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 HUIIXoM O€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIJALY,
KitieHT He 371iiCHUTh BHECEHHS I'POIIOBUX KOIUTIB, IO CTAHOBIATH cymy Biiany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaay BBAKA€TbCS TAaKUM, LI0 He OYyB YKIageHHH, a
Jleno3uTHUN paxyHOK 3aKkpuBaeThcsi bankoMm 6e3 moBigomieHHs npo ue Kiienra.
3.60.1.1.2.3anyyenns OGankom Bkmany miarBepmxyetbcs JloroBopoM OaHKIBCBKOIO BKJIAay Ta
JOKYMEHTOM, IO MiJTBEPAKYE BHECEHHS TIPOIIOBOI CyMH 1 BIANOBIJA€ BUMOTaM, YCTAHOBIIEHUM
3aKOHOM, 1HIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT IisIIBHOCTI.
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3.60.1.1.3. I'pomioBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha [[emo3uTHUI paxyHOK 1 B TOMY BHUIAJKY,
SKIIO BOHM Hamiimum no banky Ha im's KiienTa Bif iHIIO1 ocobu, sikmo JloroBopom 0aHKiBCHKOTO
BKJIaqy He mepenbadeno iHmie. [Ipu npomy BBaxkaeTbes, M0 BKIaAHMK MMOTOAMBCS Ha OJIEp’KaHHS
IPOIIOBUX KOIITIB BiJ| 1HIIOT 0cOOM, HA/IaBIIN i HEOOXiHI AaHi PO JlemO3uTHUI paxyHOK.
3.60.1.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHUMAJKY,
AKIIO TepeKa3 TpOIMIOBMX KOWTIB Ha JlemO3WTHUN paxyHOK 3IIHCHEHO MWICHA CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiIHO YMOB JloroBopy 6aHKIBCHKOI'O BKJIaJy MOKJIMBE 301IblIeHHsI cyMu Bruiany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH IMiIMUCAHHS BIAMOBIIHOTO
JloroBopy Ta 3apaxyBanHs Bkiany Ha J[eno3uTHHI paxyHOK, IO J€Hb BUKOHAHHS CTOPOHAMU TaKOTO
JloroBopy 3000B’s3aHb 3a JloroBOpoM OaHKIBCHKOTO BKJIaay; CTpPOK 3anmydeHHs: Bxiany
BHU3HAUYAETHCS 3 JIaTH 3apaxyBaHHs Bxiany Ha Jlemo3uTHU paxyHOK IO JIeHb TOBepHEHHS Bkiany.
3.60.1.3.IlpontenTrt Ha Bkiag  HapaxOBYHOTHCS — Bil JHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 JHS, KWW Mepe/lye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxnagnuky abo crimcansio 3 Jleno3utHoro paxyHky Bknannuka 3 inmmx mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a Bki1agoM 3acTOCOBYEThCS (paKTUUHA KUIBKICTH JHIB y Micsli Ta pori. [Ipu BU3HaueHH]
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAXOPKEHHS KOWTIB Ha JIeMO3UTHWI paxyHOK, Ta JIeHb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pijiine ogHoro pa3y
Ha MICHIIb.

3.60.1.3.1.ITpouentu no Bkiany nepepaxoByroTbest Ha [loTounuii paxyHok BkiagHuka, BkazaHHil B
JloroBopi 0aHKIBCBKOTO BKJIamy, B JCHb, SIKAW CITIIBIIAJA€ 3 YHUCIOM yKianeHHs  JloroBopy
0aHKIBCBKOTO BKJIaQy  (JeHb BWILIATH TMPOLEHTIB Mo Bkiamy); SKI0 y Micsii, B SKOMY
BUIUTAYYIOTHCS TIPOIICHTH 10 Bkiagy, BiicyTHE 4HCIIO, sIKE CIIBIAAAE 3 JaTOI0 yKiIaaeHHs JloroBopy
0aHKIBCHKOTO BKJAAy, MPOIEHTH M0 Bkiany BUMIAYYIOTHCA Y OCTaHHIM poOoumii JeHb [IOTO MICSLIS.
SIKmo neHp BUIUTATH TIPOIEHTIB 0 Biiiany nmpumnagae Ha BUXIIHHIA/CBSITKOBHI/HEOTIEPAIMHAN JICHb,
TO MPOIEHTH N0 Bkiany nepepaxoByr0ThCs HACTYITHOTO POOOYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX IMpPOIEHTIB A0 Bkiany He NMpHETHYETHCS 1 MPOLIEHTH HA JIaHy CyMy He
HapaxOBYIOTHCS.

3.60.1.4.Bkiag moBepraeTbess BrimagHuKy B JeHb TOBepHEHHs Bkiamy, Bu3HaueHwit J{oroBopom
0aHKIBCBKOTO BKJIaAy. Y BHIAJKy, fKIIO JEHb T[OBEpHEHHA Bkiagy mnpumagae Ha
BHXIJIHUW/CBITKOBUI/HE OMEpaImiiHuil J1eHb, TO BUAadya Bkimamy Ta/ab0 MPOIEHTIB 31ACHIOETHCS
HacTynHoro pob6odoro aus. IloBepHeHHs Bknamy 371MCHIOETBCS HIISXOM IepepaxyBaHHS HoOro Ha
[ToTounnii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKIBCHKOT'O BKJIAIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIaJy BH3HAUAEThCS HASBHICTH/BIICYTHICTh IpaBa
BxitagHnka BUMaraTtv JOCTpOKOBOIO MOBEPHEHHS BKitaaxy um HOro yacTuHM.

3.60.1.6.0nepariii 3a Jeno3uTHUM paXyHKOM BHUKOHYIOTHCS 3a Mpe'sBICHHSAM BKIaJHUKY macrnopTy
a00 TOKYMEHTY,II0 HOT0 3aMIHIOE.

3.60.1.6.1.Y Bumaaky 3piiicHeHHsI omepaiiil mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0OCO00r0 - 3a
Ipel'sBJICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH oopmileHa HOTapiaabHO ad0 CKJajeHa
y banky y npucyrtHocTi BrinagHuka ta iloro 10BipeHoi 0cOOH.

3.60.1.6.2. BkmagHuK MOXe TaKOK 3poOHMTH po3MOpsDKeHHsT baHky momo Bximany Ha BUNIaJoK CBOET
CMEpTI.

3.60.1.7.Po3paxyHKoBi omeparlii 3a J[eMO3UTHUM pPaxXyHKOM 3JIHCHIOIOTHCS BIAMOBIIHO JO YHHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rifHo 3 Tapudamu baHKy, 1110 1it0Th Ha IEHb IPOBEACHHS OIepaLlii.
3.60.1.8.Y mopsiaky nmoroBipHOTO crimcaHHs BrmamHuk nopyvae banky cnmcyBatm 3 [lemo3uTHOTO
paxyHKy MOMHUJIKOBO 3apax0OBaHi KOIITH.

3.60.1.9.V Bumanky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIAAy 3a IHINIATHBOIO
banky, bank 3000B’s3aHuil npoindopmyBatu npo 1e Bxmagnuka y nucbMoBiit ¢opmi 3a 10 nHIB 10
posipBanHs JloroBopy OankiBchkoro Bkiany. Cyma Bkiamy 1 MpoleHTIB, HapaXxOBaHUX IO JEHb
¢akTuuHOro po3ipBaHHs JloroBopy ©OaHKIBCHKOrO BKJIAAy HepepaxoByeTbes Ha [loTounuil paxyHOk
Kiienra B nenp posipBanus [[oroBopy 6aHKIBCHKOTO BKJIATY.
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3.60.2.loroBip 0aHKIBCHKOI0 BKJIAJy HA KOPUCTh TPEThOI 0CO0M

3.60.2.1. 3a JloroBopoM 0aHKIBCHKOTO BKJaay Ha KOPHCTb TpeTboi ocoOu KiieHT mepenae, a bank
MpuiiMae TPOIIOBI KOIITH HAa KOPUCTh (i3M4HOI ocobu, BiamiHHOI Bij KiienTta (TpeTsoi ocobm), Ta
3000B'13y€ThCSl IOBEPHYTH CyMy BKiaay i ciaTuTy mpoueHTH 32 Bkiagom Ha yMoBax i B OPSKY,
nepenbauenux Jlorosopom. Cyma Bknany BuzHaudaeTbes JloroBopom OaHKIBCBKOTO BKJIaay Ha
KOPUCTh TPETbOi 0COOM, YMOBH 301IbLICHHS/3MEHIICHHSI CyMH Bxiany Bu3HavyaioThes —JloroBopom
0aHKIBCHKOT'O BKJIaJy Ha KOPUCTh TPEThOi OCOOHU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 yacy mpen’sBISHHS HEIO 0
banky nepuioi BUMOrH, 110 BUIUIMBA€ 3 NpaB BkianHuka, abo BUpaXEHHs HEHO IHIIMM CIOCOOOM
HaMipy CKOPUCTAaTHCh TAKUMH MIPABaMHU, IiCIIsl 4OTO MPaBa 3a BiNOBITHIM /[0rOBOpOM mepexoasiTh 10
Hel 1 BoHa BBaxaeTbcsi Bruagnukom 3a mum JloroopoM. Jlo HaOyTtTss Tperhoro oco0oro mpaB
Bxiagnuka uu ii BigMoBoIO Bix BKiIany Burogonabysauem 3a M [loroBopom € KitieHT.
3.60.2.1.1.1.Po3mopsi/DKEHHS KOIITaMU 3a JICTIO3UTHUM PaxyHKOM TpeThor 0CO00I0 3/IHCHIOETHCS
mume micnsa ii ineHTudikanii bankom  BimmoBimHo 10 BuUMoOr IucTpykimii HamioHameHOro OaHKy
VYkpainu «[Ipo mopsaok BIAKPHUTTA 1 3aKpUTTS PaxyHKIB KIII€HTIB OaHKIB Ta KOPECHOHJIEHTCHKUX
paxyHKiB OaHKIB-PE3HMJCHTIB i HEPE3UACHTIB» Ta Mpea sBICHHs TpeThoto ocoboro Takoro loroBopy
Ta MJIATIKHUX JOKYMEHTIB, HiATBEPUKYIOUNX 37iiicHeHHs Bkinany 3a JloroBopom ©0aHKIBCHKOTO
BKJIaJly Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'pomioBi KouITH MarOTh OyTH BHECeH1 Ha J[emo3uTHUN paxyHOK B PO3Mipi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOI 0COOH, B JICHb YKIIQJACHHS TaKOTO
JoroBopy. I'pomioBi KOImITH MOXYTh OyTH BHECEH1 SK T'OTIBKOIO uepe3 Kacy baHky, Tak 1 muisxom
0e3roTiBKOBOTO TIepepaxyBaHHs. Y pasi, AKImO0 B JeHb YykianeHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJy HA KOPUCTH TPEThOi 0coOu, KilieHT He 3/11iiCHUTh BHECEHHS IPOILIOBUX KOIITIB,
0 CTAHOBIATh CyMy Bkiamy Ha [lemo3utHmii paxyHOK, To JloroBip OaHKIBCHKOrO BKIQay Ha
KOPUCTh TpPEThOi OCOOM BBaXKA€ThCS TaKuUM, 110 He OyB YyKiaaeHWi, a Jlemo3uTHuil paxyHOK
3akpuBaeThbesl bankom 6e3 moBigomiienHs mpo 1e Kiienra.

3.60.2.1.3.3anyuennss bankom Bkiany mintBepmkyerbes — J[oroBopom OaHKIBCHKOTO BKJIAAy Ha
KOPHUCTh TPEThOi O0COOM Ta JOKYMEHTOM, IO MIATBEPJKYE BHECEHHS I'POIIOBOI CYMH 1 BiJAINOBIJA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, HIIMMH HOPMAaTHBHO-TNIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoUITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKa3 TpOLIOBMX KOIUTIB Ha JIemo3uTHUIl paxyHOK 3A1MCHEHO mMiclii CIUIMBY CTPOKY,
IPOTATOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIAQy Ha KOPHUCTh TPEThOI 0COOM MOXKIIMBE
301ubIIeHHs cymMu Briany.

3.60.2.2. Ctpok naii JloroBopy OaHKIBCBKOTO BKJIaly Ha KOPUCTh TPEThOT OCOOM BU3HAYAETHCS 3 AATH
MiJOUcaHHs BiANoBiIHOro JloroBopy Ta 3apaxyBaHHs Bknaay Ha Jlemo3uTHuM paxyHOK, IO JI€Hb
BUKOHAHHSA CTOpoHamMM Takoro JloroBopy 3000B’s3aHb 3a JloroBopoMm OaHKIBCHKOrO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briagy BH3HA4YaeTbCs 3 JIaTH 3apaxyBaHHs Bxiamy Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH Bxuany.

3.60.2.2.1. fxmo BkimagHuk He BHMarae TOBEpPHEHHs Bkiagy Ta HapaxOoBaHHWX HEBHILIAUYCHHUX
NPOIEHTIB M0 3aKIHYEHHIO CTPOKY, BCTaHOBJEHOTO BiANOBigHUM JloroBopom, Takuii Jlorosip
BBa)XA€THCS MPOJIOBKEHIM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bxmanm HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HAIXOIKECHHS
IpOIIOBUX KOWITIB Ha JIemo3uTHUH  paxyHOK, [0 JHS, KU Nepeaye TMOBEPHEHHIO T'POLIOBHX
kowtiB Tperiit oco6i abo crnucaHHio 3 BkIagHOro (Jleno3utHoro) paxyHky TpeTboi ocobu 3 iHIIMX
nigcTaB. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkianom 3acTocoByeThes (hakTHUHA KIJIBKICTh JHIB Y MicsALl
ta poui. [Ipy BH3HAa4YeHHI CTPOKY /Ui HapaxyBaHHS IPOLEHTIB JEHb HAXO/KEHHS KOIITIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MPOICHTH 3a
Bkiiagom He pijiie ogHOTro pasy Ha Micslb. SKIIO y MicAIl, B SKOMY  BHUIUIQUYIOTbCS MPOLIEHTH IO
Bxnany, BiicyTHe 4mHCIIO, sSIKE CIIIBMAAAE 3 JAaTOK YKJIazeHHs J(oroBopy OaHKIBCHKOTO BKJIAIy Ha
KOPUCTh TPeThOi 0coOHM, MPOLEHTH Mo Bkiagy BUIUIAYYIOTBCS y OCTaHHIM poOouuii JeHb IHOTO
MiCSITIS. Sxmo JICHb BUTUTATH MIPOIICHTIB o Bxknamy NPUTIAIa€e Ha
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BHX1JIHUN/CBATKOBHI/HEOTIEpALlIMHAN JI€Hb, TO TMPOILIEHTH N0 BKiamy mepepaxoBYIOThCS HACTYITHOTO
pobodoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, ajie He BUTpeOyBaHMX BKiagHUKOM, MPOIEHTIB J0 3aIMIIKy Bkiamy
HE MPUETHYETHCSA, 1 IPOLIEHTH HA JTaHY CyMY HE HapaXxOBYETbHCS.

3.60.2.4. BwumiaTta mpoLEHTIB 3MIMCHIOETHCS 31 CIUIMBOM KOXXHOTO MICSIIS 3 JIHS, SIKMM CITIBIIaJae 3
YHCIIOM yKJaaeHHs JloroBopy OaHKIBCHKOIO BKJIaJy Ha KOPUCTHh TPEThOI 0COOM a0 B KiHIII CTPOKY
nii JloroBopy 3anexHo Big yMoB JloroBopy 0aHKIBCHKOT'O BKJIaAy Ha KOPUCTh TPEThOI OCOOH.

3.60.2.5. Bkiax Ta HapaxoBaHI NpPOIEHTHM BHUIAIOTHCS BrimagHuky roTiBkoro a0o, 3a 3asBOIO
BxiagHuka, muisixom nepepaxyBaHHs Ha Horo [loTouHuit paxyHOK; SIKIIO JI€Hb BHILJIATH IPOLIEHTIB
no Bxiagy mpunanae Ha BUXIIHUI/CBATKOBHI/HEONEpaliiHWii  J€Hb, TO MPOLEHTH no Bkiamy
BUIUIAYYIOTBCSI HACTYIHOIO poO0Yoro AHA. SIKIIO y Micsll, B SKOMY BMILIAuylOThCS IPOLIEHTH IO
BKJIQ/1y, BIJICYyTHE YHCIIO, SIKE CIIBMAJAE 3 JATOI YKJIaJIEHHsS BiAMOBigHOrO JlOroBOpy, MPOIEHTH MO
Bxiany BumiauyroThes y OcTaHHIN poOOUMil J€Hb IbOTO MICSIIA.

3.60.2.6.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBbCS 3a NpeA'sBICHHSIM  BKiIagHUKOM
1acrnopry abo JOKYMEHTY,II0 HOro 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3aidiCHEHHs omepamnid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0cC00010 - 3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO ab0 CKJIajieHa
y OaHKy y prcyTHOCTI BKitagauka ta oro qoBipeHoi ocoowu.

3.60.2.6.2.Y Bumnanxy, sixio Tpers ocoba, o HaOyna npaBa BkiaaHuka, € HEIOBHOIITHROIO 0CO00I0,
JUIsL OTPUMAHHS KOIITIB 32 BKJIAJOM, HEOOXIHO Ha/JaTH baHKy 3roay opraHy OmMiKM Ta MKIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKoXK 3poOHMTH po3nopskeHHs: banky mono Bximany Ha BUNagoK CBOET
CMEPTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy Ha KOPHUCTH TPEThOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa BkianHuka BuMaraTu JOCTPOKOBOIO IOBEpHEHHs Bkiany um #oro
YaCTUHH.

3.60.2.7. PoszpaxynkoBi onepaiiii 3a J[eMO3UTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3riiHO 3  Tapudamu baHKy, 1110 1110Th Ha J€Hb IPOBEICHHS ONeparlii.
3.60.2.8. YV nopsaky morosipHoro cnucanHs BknangHuk nopydae banky cnucysatu 3 [leno3utHoro
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaky A0CTPOKOBOro po3ipBaHHs /loroBopy 0aHKIBCHKOIO BKJIaAy Ha KOPUCTh TPEThOI
ocobu 3a iHiiatuBoro banky, bank 3000B’d3aHuil npoiHndopmyBatu npo 1ie BkinangHuka y nucbMoBid
¢dopwmi 3a 10 aniB 10 po3ipBaHHs JloroBopy 0aHKIBCBKOIO BKJIaJy Ha KOPUCTh TpeThoi ocodu. Cyma
Bxunany 1 npo1ieHTiB, HapaXxOBaHUX MO JeHb (JaKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha KOPHCThb TpeThoi ocoOu mepepaxoByeTbcsi Ha IloTounuit paxyHok KiieHta abo BHaaeTbCA
TOTIBKOIO uepe3 Kacy banky B neHb posipBanHs Jlorosopy.

3.60.3. /loroBip 0aHkiBchbKOro BKJIaaAy Ha iM’s iHIIOT 0coOmn

3.60.3.1. 3a [oroBopomM OaHKIBCHKOTO BKJIaMy Ha iM’s iHIIOi ocobu JloBipeHa ocoba nepenae banky
rpomoBl KOWTH BiJ iMeHl Bxiagnuka, a baHk npuiiMae TpomioBl KOWITH Ta 3000B'SI3y€ThCS
MOBEPHYTH cyMy Bkiany i1 crutaTuTi npoleHTH 3a BkimajgoM Ha yMoBax i B MOPAAKY, epeadadyeHux
takuM JloroBopom. Cyma Bxnany Bu3HagaeThesi JloroBopomM OAHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIION
ocoOu, yMOBH 30UIbIIICHHS/3MEHIIEHHS cyMu Bkiany Bu3HauyaroTbes — JloroBopom OaHKIBCHKOTO
BKJIaJy Ha 1M’sl 1HILIOT 0COOU.

3.60.3.1.1.'pomroBi KomTH MalOTh OyTH BHECEHI Ha paxyHOK BkiiagHuka B po3Mmipi, BU3ZHAUEHOMY
ymoBamHu J{oroBopy 6aHKIBCHKOTO BKJIaay Ha 1M’ 1HIIOI 0coOH, B IEHb YKJIaJ€HHS Takoro Jloroopy.
I'pomoBi KOITH MOKYTh OYTH BHECEHI SIK TOTIBKOIO uepe3 Kacy baHky, Tak 1 IUIIXOM O€3rOTiBKOBOTO
nepepaxyBaHHs. Y pasi, SIKIO B JACHb yKiaaeHHs JloroBopy 0aHKIBCHKOTO BKJIAIy Ha iM’S 1HIIOT
ocobu, [loBipeHa ocoba He 3IIHCHUTH BHECEHHS TpOIIOBUX KOIUTIB BiA iMeHI Bkiamxuka, mo
CTaHOBJATH  cyMmy Briany Ha Jlenmo3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€ThCsl TaAKUM, L0 HE
OyB ykiageHui, a Jlemo3uTHUN paxyHOK 3aKpuBaeTbcsd baHkoM 0e3 MOBIJOMJIEHHS PO 1€
Bxiagamka.
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3.60.3.1.2.3anmyuenns 6ankom Bxnamy miarBepmkyerbes JloroBopoM OaHKIBCHKOTO BKIATy Ha iM’s
1HII0i 0cOOM Ta JTOKYMEHTOM, IO  MiATBEP/KYE BHECEHHS TPOIIOBOI CYMH 1 BIAMOBIJAE BUMOTAM,
YCTaHOBJICHUM 3aKOHOM, IHITUMU HOPMATHBHO-TIPABOBUMH aKTaMH y cdepi OaHKIBChKOI JiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHI pPaxyHOK 1 B TOMY BUIAJKY,
SKII0O BOHM Hamidnumm 10 banky Ha iM'sa Bxnagauka Bix iHmoi ocobu, skmio JloroBopom
0aHKIBCBKOT'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeno inme. Ilpyu 1bOMy BBaKa€eThCA, IO
Bxinagauk moroauBcs Ha Oiep)KaHHS TPOIIOBUX KOIITIB Bij 1HIIOI 0cOOM, HaIaBIIHM i HEOOXI1IHI TaH1
po Jleno3uTHUN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3rigHO yMOB JloroBopy OaHKIBCBKOTO BKJIaJly Ha IM’sl 1HIIOI OCOOM MOXKIIMBE
30inpIIeHHS cyMu Bkiany.

3.60.3.2. Crpoxk naii JloroBopy O0aHKIBCBKOTO BKJIQQy Ha IM’s 1HIIOT OCOOM BHU3HAYAETHCA 3 JATH
nignmucanHs JloroBopy Ta 3apaxyBaHHs Bkiamy Ha [lemo3uTHUi paXyHOK, 1O J€Hb BHUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIaay Ha iM’S 1HIOT 0COOU; CTPOK
3aslydeHHs Bknany Bu3HauaeTbesd 3 JaTW 3apaxyBaHHsA Briiany Ha /Jleno3uTHMI paxyHOK IO J€Hb
noBepHeHHs Bxiany.

3.60.3.3. IIpomenTnn Ha Bkiag HapaxoBYIOTBCS —BiJ JHS, HACTYITHOTO 3a JIHEM HaIXOKCHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 JTHS, SIKUU Mepelye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagauky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MpOLEHTIB 3a Bkiasom 3acTocoByeThes (pakTHUUHA KIIBKICTh HIB Yy Micsli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUId HapaxyBaHHS TIPOLEHTIB JECHb HAaxXOKEHHS KOWTIB Ha Jlemo3WuTHHMN paxyHOK, Ta
JIeHb TIOBEPHEHHS KOILUTIB HE BpPaxOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkimagom He piarie
OJTHOTO pa3y Ha Micspb. SIKI0 y Micsli, B SKOMY BUIUIAYYIOTHCS NMPOLEHTH Mo Briamy, BincyTHE
4HCIIO, SIKE CIIBMAJAE 3 JaTOl ykiaaeHHs J[oroBopy OaHKIBCHKOTO BKJIAQy Ha iM’s 1HIIOI 0coOH,
MIPOLICHTH 10 BKIIany BUIIAYYOTHCS Y OCTaHHIN poOOUYMi JIeHb IIHOTO MICSIA. SIKIO AeHb BUILIATH
MpoLeHTiB o Bkiany npunanae Ha BUXIAHUI/CBITKOBHII/HEONEepalifHUN J€Hb, TO MPOLEHTHU IO
Bkiagy nmepepaxoByrOTECSI HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB /10 Bkiany He mpUeaHYeTHCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BrxiagHMKY B JieHb MOBepHEHHs Bkiany, BusHauenuit Jlorosopom
0aHKIBCHKOTO BKJIQy Ha iM’s 1HIIOT 0coOM. Y BUMAJKY, AKIIO JeHb MOBepHEHHs Briaay npunagae Ha
BUXI1/IHUII/CBATKOBUI/HE omepaumiiHuil eHb, TO BUJauya Bkiiagy Ta/abo NpOLEHTIB 3A1HCHIOETHCS
HacTynHoro po6ouoro aHs. [ToBepHeHHs Bknaay 3xilicHIOETBCA HIISAXOM — IepepaxyBaHHS HOTro Ha
ITorounuit paxyHok Bknannuka, Bkazanuil y JloroBopi 0aHKIBCHKOIO BKJIay Ha iM’s 1HIIOT OCOOH.
3.60.3.5. Omepamii 3a /[emo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TIpeA'sBICHHSIM  BriagHukom
[acrnopry abo JOKYMEHTY,II0 HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaky 3ailicHEHHs omepamid 1o J[emo3uTHOMY paxyHKYy IOBIpEHOI 0C000I0 - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopMileHa HOTapianbHO ado CKIajieHa
y 6aHKy y pucyTHOCTI BkiagHuka Ta oro JoBIpeHOi 0coOu.

3.60.3.5.2. BkimagHuK MOXKe TaKo 3pOOUTH po3nopskeHHs baHky moao Bknaay Ha BUMagoK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaqy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh IpaBa BxiagHuka BuMaratu JOCTPOKOBOrO MOBEpHEHHs Bkiaay uum ioro
YaCTUHH.

3.60.3.7.Po3paxyHkoBi omepaiii 3a JIeMO3UTHIM PaxyHKOM 3JIHCHIOIOTBCS BIAIMOBITHO IO YUHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3riHo 3 Tapudamu baHky, 110 JiI0Th Ha JA€Hb MPOBEICHHS OMeparlii.
3.60.3.8.Y mopsaky noroeipHoro crnimcaHHs BxmagHuk nopydae banky cnucyBatu 3 Jlermo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.3.9. VY Bumagky JOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIATy Ha iM’S  1HIIOT
ocoOu 3a iHiniatuBoo banky, bank 3000B’s13aHMit npoiHGoOpMyBaTH Ipo 1ie BkiagHuka y NMCbMOBIM
¢dopmi 3a 10 nHIB A0 posipBaHHs JloroBopy 0GaHKIBCHKOrO  BKJIaAy Ha iM’d iHImOI ocobu. Cyma
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Bxnany 1 mporieHTiB, HapaXxoBaHUX 1O JIeHb (aKTUYHOTO po3ipBaHHsA J[oroBopy O0aHKIBCHKOTO BKJIAy
Ha iM’s 1HII01 ocoOu nepepaxoByeTbes Ha [loTounuit paxyHok BkiajHuka B 1eHb pO3ipBaHHS TaKOTro

HoroBopy.

3.60.4. [loroBip 0aHKIBCHKOI0 BKJIAAY HA iM’fl MAJIOJITHBOI 0CO0M

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJITHBOI OCOOM 3aKOHHHH MPEICTaBHUK
nepenae banky rpomosi komTH, a baHk nmpuiiMae rpomoBi KOLUITH Ta 3000B'A3Y€TbCS IOBEPHYTH CYMY
Bkragy i crimatut mpouieHTH 3a Bilagom Ha yMoBax i B OPSIZIKY, Tepea0adyeHux TakuM J{oroBopom.
Cyma Bkiany Bu3HauaeTbes JJoroBopom GaHKIBCHKOrO BKJIaLy Ha IM’S MaJOJIITHBOI 0cOOU, yMOBU
301IbIICHHS/3MEHIICHHS CyMU Bkiany Bu3HauaroTbest  J{oroBopoM OaHKIBCBKOTO BKJIaLy Ha iM’s
MaJIOJIITHBOI 0COOu.

3.60.4.1.1.I'pomioBi KOmWITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BximagHuka B po3mipi,
BH3HAYCHOMY yMoBaMmH [[oroBopy OaHKIBCHKOTO BKJIQJly Ha 1M’ MaJOJiTHBOI 0coOH, B JICHb
yknazgenns JloroBopy. ['pomioBi KOty MoXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  baHky, Tak i
HUIAXOM 0€3roTiBKOBOrO IepepaxyBaHHs. Y pasi, SKIIO B JIeHb yKIaieHHs JloroBopy OaHKIBCHKOIO
BKJIQJy Ha IM’sl MaJIONITHBOI 0coOM, 3aKOHHUI TPEJCTaBHUK HE 3IIHICHUTh BHECEHHS TPOLIOBUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxnany Ha Jlemo3uTHMil paxyHOK, TO Takui JlOroBip BBaKaeThCs
TakuM, 10 He OyB yKiajaeHuid, a J[emo3uTHUI paxyHOK  3aKpHBaeThCsi baHkoM 0e3 MOBiTOMIICHHS
Ipo 11e 3aKOHHOTO IPEeCTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bxiamy miarBepmkyeThest JloroBopom OaHKIBCHKOTO BKJIAAY Ha iM’si
MaJOJITHROI OCOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS TPOIIOBOI CyMHU 1 BiJMOBiAa€
BAMOTaM, yYCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMHu y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.4.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKIIO BOHU Hamimm ao banky Ha im's Bxnagauka Big iHmoi ocobu, sikmo JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’s MaJIOJIITHBOI 0cobu He mependadeno inme. [Ipu oMy BBakaeThCs,
o BKmalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIOT 0COOM, HAAABIIH i HEOOX1aH1
JaH1 PO Jlerno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TepeKka3 TpOLIOBUX KOIITIB Ha JIemo3uTHUN paxyHOK 3IIHCHEHO HICHs CIUIMBY CTpPOKY,
IIPOTSTOM SIKOT'O 3TiIHO yMOB JloroBopy OaHKIBCHKOIO BKJIaQy Ha iM’sl MJOJITHBOI OCOOM MOXIIMBE
301ubIIeHHs cymMu Briany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIaQy Ha iM’s MaJONITHBOI 0COOM BH3HAYAETHCS 3
JnaTv miAnvcaHHa Takoro JloroBopy Ta 3apaxyBaHHd Bkiany Ha Jlemo3uTHMIl paxyHOK, IO JI€Hb
BUKOHAHHS CTOpOHaMHU I1boro JloroBopy 3000B’s3aHb 3a JloroBopom GaHKIBCHKOTO BKJaay Ha 1M s
MaJIOJITHROI 0COOM; CTpPOK 3anydyeHHs Bixiiany BuU3HauaeTbcd 3 JlaTU 3apaxyBaHHS Bxiany Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH: Bxuany.

3.60.4.3. TIpounentn Ha Bxiamx HapaxoBYIOTBCS BiJl JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOWITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cniucanHio 3 BkiagHoro (/lemo3utHoro) paxyHky Bxmagnuka 3 iHmmx miactas. [lpu
HapaxyBaHHI MPOLEHTIB 3a BkiazoM 3acToCOBYeThCS (haKTUUHA KIIBKICTh JHIB Yy Micsii Ta poui. [Ipu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOIEHTIB JIEHb HAXO/KEHHS KOIITIB Ha JIeTO3UTHHIA paXyHOK,
Ta JIeHb IMIOBEPHEHHS KOILUTIB HE BPaxoBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bxiagom He pire
OJIHOTO pa3y Ha Micslb. SIKIIO y Micdlll, B SIKOMY  BHUIUIAUyIOThCS MpOILEHTH o Bxnany, BiaCyTHE
YHCII0, SIKE CHIBHANAE 3 JaTol0 YKiaaeHHs JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl MaJOJiTHBOI
oco0u, TIporieHTH 10 Bkiagy BHIUIAYyIOTHCS y OCTaHHIN pOOOYMiA T€HB IILOTO MiCSI. SIKIO JEeHb
BUILJIATH TPOIEHTIB Mo Bximany mpumagae Ha  BHUXITHHUI/CBATKOBUI/HEONEpAIliiHUN J€Hb, TO
MPOIEHTH 0 BKiamy mepepaxoByOTHCS HACTYITHOTO po0OOYOTro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX HPOIIECHTIB /10 Bkiaay He mpUeAHYETHCS 1 TPOLICHTH HA JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4.Bkiax moBepTaeThcs B JIeHb MOBepHEHHsS Bkiany, Bu3HaueHuit JloroBopom OGaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJIOJITHBOI OCOOM, NIJISXOM TepepaxyBaHHS IpomioBUX KowTiB Ha [loTounuit
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paxyHok Bkiamnuka, Bu3HaueHui y J[oroBopi OaHKIBCHKOTO BKJIaTy Ha IM’S MaJIONITHROI ocoou VY
BUIIAJIKY, SKIIO JCHb NMOBEPHEHHS Bkiany mpumnamae Ha BUXITHUN/CBITKOBHIL/HE ONepalliiHui JICHb,
TO BHIaya Bknamgy ta/abo mporeHTiB 3MIMCHIOETBCS HACTYMHOTO pobodoro aHs. [loBepHeHHS
Bkuagy 31iiiCHIOETBCS IUIIXOM TIepepaxyBaHHs Horo Ha [loTounuii paxyHok BkiagHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOTO BKJIATy HA iIM’Sl MAJIOJIITHBOI OCOOH.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMPEI'sBICHHSM  3aKOHHUM
MPEJCTAaBHUKOM TacropTy ab0 TOKYMEHTY, 10 HOTO  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAAy Ha IM’S MAJONITHBOI OCOOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPEJACTaBHUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Briany
YU MO0 YaCTHHMU.

3.60.4.7.Po3paxyHkoBi omeparitii 3a J[emo3uTHUM paxyHKOM 3iHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rifHo 3 Tapupamu baHky, 1m0 AiF0Th Ha IeHb MPOBEICHHS OIEparii.
3.60.4.8.Y mopsaky DOTOBIpHOTO CIHMCAHHS 3aKOHHUHN TpEACTaBHUK Aopydae baHky crucyBatu 3
JIemo3uTHOTO paxyHKY IOMHIIKOBO 3aPaxOBaHl KOIITH.

3.60.4.9. V¥ Bumaaky 10CTpoKOBOro po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIaAy Ha iM’sl MaJOJiTHBOI
ocoOwu 3a iHiniatnBoro banky, bank 30008’ s3aumii mpoiHdopMyBaTy po 1e 3aKOHHOTO MPECTaBHUKA
y ucbMoBiil gopmi 3a 10 aniB 10 posipBanHs J[oroBopy 0aHKIBCHKOTO BKJIaAy Ha iM’S MalOJMITHBOI
ocobu. Cyma  Bxiamy i HpoOIEHTIB, HapaXOBaHWX IO JAEHb ()aKTHYHOTO po3ipBaHHS JloroBopy
0aHKIBCBKOTO BKJaAy Ha iM’sl MaJoNiTHBOI 0coOu mepepaxoByeThcsi Ha [loTouHMIT paxyHOK
Brragauka B 1eHb po3ipBaHHs J[oroBopy.

3.60.5. loroBip 0aHKIBCHLKOI0 BKJIA1y 3 HEMOBHOJIITHBOIO 000010 (Bikom Bia 14 10 18 pokiB)
3.60.5.1. 3a [loroBopom 0GaHKIBCHKOTO BKJIaqy 3 HEMOBHOMITHBOIO 0coOot0 Kiient mnepenae banky
TPOIIOBI KOIITH, & baHK mpuiiMae rpomioBi KOMTH Ta 3000B'SI3YEThCS MOBEPHYTH CyMy Bkiamy i
CIUIATUTH NPOLIEHTH 3a BkiazoM Ha yMmoBax 1 B HOpsAKY, nependayeHux TakuM JloroBopom. Cyma
Bkiagy Bu3Hauaetbesi JloroBopoM OaHKIBCHKOTO BKJIQQy 3 HETMOBHOJITHBOIO 0CO00I0, YMOBH
301IbIIEHHS/3MEHIIIEHH cyMH Bkiany Bu3HauatoThest  JloroBopom OaHKIBCBKOTO — BKJIAAy 3
HETOBHOJIITHBOIO  0CO0OI0.

3.60.5.1.1.'pomioBi KOImITH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHoK BximagHuka B po3mipi,
BHU3HAYeHOMY yMoBaMH JloroBopy OaHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, B JEHB
ykiageHHs Takoro Jlorosopy. I'pomoBi KomTH MOXYThb OyTH BHECEHI K TOTIBKOIO uepe3 Kacy
banky, Tak 1 nuigxom O€3roTIBKOBOTO IepepaxyBaHHsA. Y pasi, SKIIO B J€Hb YKIaaeHHs JloroBopy
0aHKIBCBKOIO  BKJIQJy 3 HEMOBHOJIITHBOIO 0c000t0, KilieHT He 3[iiiCHUTh BHECEHHs T'pOLIOBHX
KOWITIB, IO CTAHOBJSATH cyMmy Bxrnany Ha Jlemo3uTHMI paxyHOK, TO Takuil J[OoroBip BBa)Ka€eThCs
TaKuM, 1110 He OyB YKJIaJI€HU, a TEMO3UTHUM paxXyHOK 3aKpHBaeThecsl baHkoM 6e3 MoBiAOMIIEHHS PO
ne Kiienra.

3.60.5.1.2.3anyuenns OGankoMm Bxiagy miarBepmxyerbes — JloroBopom OaHKIBCBKOTO BKJIaay 3
HETIOBHOJIITHROIO 0CO00I0 Ta JOKYMEHTOM, 110 IMIATBEP/KYE BHECEHHS TPOIIOBOI CYMU 1 BIJIIOBIAE
BHMOTaM, yYCTAaHOBJIEHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.5.1.3.I'pomroBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI pPaxyHOK 1 B TOMY BHIIAQJKY,
SIKIIIO BOHM HaMIWNLH 10 banky Ha iM'st Britagnuka Bij iHII01 0cobwn, ko JloroBopoM 6aHKIBCHKOTO
pPaxyHKy 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Tpu nboMy BBakaeTbes, 10 BkiaaHuk
MOTO/IMBCSI Ha OJIEp’KaHHS TPOLIOBMX KOILUTIB BiJ 1HIIOI OCOOM, HajaBIIM i HEOOXITHI JlaHl Mpo
Jleno3uTHUN paxyHOK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO MepeKa3 IpOIIOBUX KOMTIB Ha JIeMO3UTHUH paxyHOK 3IIHCHEHO IICHIs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIAQy 3 HEMOBHOJITHBOIO — 0CO0OO0IO
MO>KJIMBE 30UIbIIIeHHS cCyMU Bxuiany.
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3.60.5.2. Crpok nii JloroBopy ©O0aHKIBCHKOTO BKJIaJy 3 HETOBHOJITHBOIO OCOOOI0 BHU3HAYAETHCA 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bruamy Ha Jlemo3uTHHMM paxyHOK, 10 JEHb
BUKOHAaHHA CTOpoHamM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOIO BKJIaay 3
HETMOBHOJIITHBOIO 0CO00I0; CTPOK 3aiydeHHs Bkiagy BU3HAuaeThbes 3 JaTH 3apaxyBaHHS Bkiamy Ha
Jleno3uTHU paxyHOK 10 JA€Hb NMOBepHEHHs Bxiany.

3.60.5.3. TIpomentn Ha Bxiam HapaxoBYIOTBCS  Bil JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIemO3UTHUI paXyHOK, IO JHS, AKUH Nepeye MOBEPHEHHIO IPOLIOBUX KOILUTIB
Bxnagnuky abo cnucanHto 3 JlemosutHoro paxyHky Bkmagnuka 3 iHmmx migcras. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoByeThCs (haKTHYHA KUIBKICTh JHIB Y Micsri Ta poii. [Ipu Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS MPOLEHTIB JCHb HAXOKEHHS KOIUTIB Ha Jlemo3uTHHI paXxyHOK, Ta J€Hb
IIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijlie o1HOro pasy
Ha MicAlb. SIKIIO y Micslli, B SIKOMY  BHIUIAYYIOTHCS MPOLEHTH Mo Bkiany, BiICYTHE dYHCIIO, SIKE
CHiBMazae 3 AaTror ykjiaaaeHHs JloroBopy OaHKIBCRKOrO BKJIQQy Ha 1M’ HETIOBHOJITHBOI OCOOH,
MIPOLIEHTH MO0 BKIlany BUIIAYYIOTHCS Y OCTaHHIN poOOUYMid IeHb IIHOTO Micslls. SIKIO JeHb BUILIATH
IPOLEHTIB 0 Bkiany mpumagae Ha BUXIJHUI/CBATKOBUIl/HeonepalifHuil 1eHb, TO MPOLEHTH I10
Bkiagy nmepepaxoByrOThCSI HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHMX MPOIIEHTIB A0 Bkiaay He MpueaHYETHCS 1 IPOLEHTH HAa JaHy CyMy He
HapaxoByrThes. [IporienTn mo Bxiany nepepaxoByroThes Ha [loTounuit paxynok Kiienra,Bka3zaHuii B
JloroBopi 0aHKIBCHKOTO BKJIaly 3 HETIOBHOJIITHBOK 0COOOIO.

3.60.5.4.Bkiax  moBepTaeThcsi BkiagHWKYy B JIeHb MOBepHEHHS Bxiany, BusHauenuid JloroBopom
0aHKIBCHKOI'O BKJIaJy 3 HEHNOBHOJIITHBOIO 0CO0O0I0, LIUIAXOM Ie€pepaxyBaHHs I'POLIOBHUX KOLITIB Ha
[Torounuit paxyHok Bkiannuka,Bka3anuii B JloroBopi 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1. 111 orpumaHHA KOmTIB 3a Bkiamowm, 1m0 BHeceHI Ha JIemo3uTHHWIA paxyHOK
0co0010,BiIMIHHOIO Bif Brxiagnuka, Bkrnaguuk mae Hamaté baHky 3rony OpraHiB OMIKH Ta
MiKIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIyBAJbHUKIB Ha PO3MOPSHKEHHS LUMH TPOIIOBUMHU
KOIITaMH.

3.60.5.4.2.Y Bunanky, SKIo JeHb IOBEpHEHHS Brxiany npumnamzae Ha BHXIJIHUN/CBATKOBHIA/HE
ornepauiiHui 1eHb, TO BUAaya Bkiiagy Ta/abo NpOLEHTIB 3iICHIOETHCSI HACTYITHOI'O pOO0YOTro JTHS.
3.60.5.5.0neparii 3a /[lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TNpeA'sBICHHSIM  BKiagHUKOM
nacrnopry abo JOKyMEHTY,II0 HOro 3aMiHIoE.

3.60.5.5.1.Y Bumaaky 3piiicHeHHs omepamii 1mo Jlemo3uTHOMYy paxyHKY JOBIPEHOIO 0CO00I0 - 3a
MpEe/'sIBIEHHSIM HEIO MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEIMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTB/BIICYTHICTh NpaBa BkiajHuka BuUMaraTH JOCTPOKOBOIO IMOBEpHEHHs Bkiany um i#oro
YaCTUHH.

3.60.5.7.Po3paxyHkoBi onepartiii 3a Jleno3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJIOBITHO J0 YMHHOIO
3aKOHOJABCTBAa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHky, 0 AiI0Th Ha IeHb IPOBEACHHS ONeparlii.
3.60.5.8.Y mopsaky norosipHoro crnucaHHd Bknannuk popydae banky crnmcyBaTtu 3 [lenmo3uTHOro
paxyHKy TIOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. ¥V Bumaaky A0CTpOKOBOro po3ipBaHHs J{oroBopy 0aHKIBCHKOTO BKJIAy 3 HETOBHOJIITHBOIO
ocoboro 3a iHimiatuBolo0 banky, bank 3000B’s3aHuii npoiHpopmyBatu mpo e BxiagHuka |y
nuchbMoBii ¢opmi 3a 10 gHIB 10 posipBaHHS J[oroBopy OaHKIBCHKOTO BKJIAJy 3 HEHNOBHOJIITHBOIO
ocoboro. Cyma Bkiagy 1 mpouLEeHTIB, HapaXxOBaHUX MO JIeHb (akTU4YHOTO po3ipBaHHsS JloroBopy
0aHKIBCHKOT'O BKJIAJy 3 HEMOBHONITHBOIO 0C000I0  mepepaxoByeTbcsi Ha  [loTounuili paxyHOkK
Bxnagauka B neHb posipBanus Jorosopy.

3.61. AkuiiiHi npono3uuii

3.61.1. bank Moxe MPOBOAWTH akmiiHi 3axoan 3a [lorounnmu//lenozutHuMu paxyHkamu KimieHTiB
06aHKy — (i3muHUX 0Ci0, B SKUX MOXYThb NpUHMaTH ydacTh yci (pi3MuHI OCOOM, IO JOCATIN
noBHOJITTA (18 pokiB) Ta opopmunin Jlorosip 6aHKIBCHKOro paxyHKy/Jloropip 0GaHKIBCHKOI'O BKJIaTy
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B Tepioa mpoBeAcHHS AKIii. YdyacTh y AKISX HEMOBHOJITHIX, OOMEKEHO [l€3aTHUX Ta
He/ie31aTHUX 0ci0 BiAOyBa€ThCs y BIAMOBIIHOCTI 10 HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

Ax1ii mpoBoAsITECS y BianoimHOCTI 10 [TonoxeHp Mpo MOPSIOK MPOBEICHHS aKIlii, 3aTBEPPKEHUX
[Ipaminasm  banky. IHdopmaris mnpo AKmii ONPHITIOJHIOETHCS HA JOMIII OTOJIONICHb B
banky/Bigninennsx banky Tta/abo iHtepHer caiiti banky Wwww.bankvostok.com.ua.

3.61.2. Jlns mpuidHATTS y4yacTi B AKIii Ta oTpuMmanHs OonyciB Kiienty HeoOxigHo mpu odopmieHi
JloroBopy 6aHKIBCHKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKjIaay a0bo rpu odopmiieHi AHKETH-3asBH
/MmoIaTKOBO1 yroau mpH mpoiioHranii JloroBopy OaHKIBCHKOTO BKJIaay (32 YMOBH IMONEPETHHOTO(HA
MOMEHT yKJIafgaHHs JloroBopy OaHKIBCHKOTO BKJaay) orpuMaHHs KiieHTrom OOHYCy, IO Ja€e 3MOry
MPOJIOHTYBaTH Takuii J[orosip) B 3aBaaHMii nepioa yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUT/pOo3Mip OOHYCY/O0HYCIB.

3.61.3. Pesynpraté akuidHOi MPOMO3MIIi, IO MPHU3BEIM A0 3MiH yYMOB BiamoBigHoro Jlorosopy,
oopMITIOIOTECSI AHKETOR0-3as1BO0/ TOJJATKOBOIO YTOIOK0 10 Takoro Jlorosopy.

3.62.11opsxok 3Mminu ymMoB JloroBopy 0aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOI0 BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHH JO yMOB JloroBopy, 3a SIKHM OOCIYyTrOBYETHCS
[ToTounwuii/Jleno3uTHUil paxyHOK (B T.4.,alleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acTIO B aKIiiHIN mporpami
banky), Kmient momae no banky Amnkery-3asBy mnpo 3MiHy ymoB JloroBopy OaHKiBCBKOTO
paxyHky/JloroBopy 6aHKiBCHKOTO BKJIATy.

3.62.1.1. V Bunaaky HEOOXiTHOCTI BHECTH 3MiHH JIO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy (yMOBHU
SKOTO TIepe0adaroTh MOXIIUBICTh 3MEHIICHHS cyMu Bkiany), Kiient momae no banky AHkery-
3asBy mpo 3MEeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCEKOTO BKJIALTY.

3.62.2.AknentoBana bankom Amnkera-3asBa mpo 3MiHy yYMOB BiamoBigHoro JloroBopy//lomatkoBa
yroma mpo 3MiHy yMOB JloroBopy BBaKa€TbCs HEBiN €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMOBIHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BinnoBimHoro JloroBopy BimOyBaeTbes B JeHb akuenty bankom AHKeTH-3asBU
npo 3MiHy yMOB Takoro JloroBopy / B jJeHb,BU3HAYEHHIA B yKJIaJaeHi# cropoHamu J[omaTKoBii yroi
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSJOK OBCJIYTOBYBAHHS ®I3UYHUX OCIE B CUCTEMI OHJIAVH-
BAHK

4.1. Buxopucranns Kinientamu Cucremu OHmnaitH-0aHK niepen0davae 341HCHEHHS 3a
nonomororo Cucremu OHnaifH-0aHK omepaliii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxosAThcss Ha IlorouHomy paxynky KitieHta, Bimkpuromy y baHKy Ha yMoBax  BiJIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha miactaBi EnekTpoHHUX
pO3paxyHKOBHX JOKyMeHTIB KirieHta, He T™OBUHHI OyTH TIOB’si3aHi 31 3IHCHEHHSAM HHUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPaBJISIOThCA B baHK 3a 10moMOroo
cucremu OHJIAH-0aHK BBKAIOTHCS TAaKUMHU, IO CKJIAJICHI 13 J0Aep KaHHSIM IMHCbMOBOI (POpMH, 1 HE
MOXXYTh OYTH OCKapiKeHi 4epe3 ix eJIeKTpoHy GopMy.

4.4, VYxnanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Tomy umucini y cknaai JoroBopy KBO, He BUKIIOYaE MOXIMBOCTI 00poOeHHsT baHKOM JOKYMEHTIB
KitieHTa Ha manepoBux HOCISX.

4.5. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cuctemMu OHIaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxigHe oOnagHaHHs (KOMIT IOTEp, TelnedoH,
IUTaHIIET a00 1HIIUHN MPHUCTPii) 3 TOCTYNOM A0 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BHUpinIye caMOCTIIHO Ta 32 BJIaCHUHN paxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6ank KimieHTy HeoOX1JHO MPOBECTH PEECTPALilo B
cucremi OHaitH-OaHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iiCHEHA MiCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBanHsAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY Ykpainm) mnoroaumBcs 3 I[lyGmiunoro
nponosutiero [TAT «bAHK BOCTOK» nHa yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHSI 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnnaitH-6ank/JloroBopy
obciyropyBanHs Ilorounoro paxynky B cucremi OmnnaiiH-6ank Ta Tapudamu banky, Ta
3000B’3y€ThCA iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiifHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependavyae HaJaHHS NOCTyrd oOciIyroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy He00X11HO
Hagatu 10 baHky BinnmoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iH(popmaliiHoro nosigomiieHHss OnHOpa30BUM Maposib BXoAy Ha jgoctyn go Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBwiMH. SKimo mpotarom nporo yacy KiieHT He
31IHCHIOE OyAb-IKUX 11, To Cecis MPUIUHAETHCS.

45.6. V pasi suificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomieHHss OHOpa30BUN Mapoib omneparii, s MATBepKeHHS EnexkTpoHHOTro
po3paxyHKoOBOTo JokyMeHTa. bank 1 Kiient, yknaBimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
IO BBEJCHHSA MapoJio, HAJICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiacHopyuyHoro mianucy KiieHta (€ eNeKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MMCaH1/3aCBiIUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMucaHuMu KilieHToM BacHOPYY.

4.5.7. Tlpobnemu, noB'sa3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJalITyBaHHS, 3apaxeHHs BipycamMu 1 T.1.), KiieHT Bupinrye caMmocTiiiHO abo 3a JI0IOMOTIOIO
crieniaiizoBaHuX (ipM 3 peMOHTY Ta HaJIAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUN PaXyHOK.

4.5.8. bnokysanus oOmikoBoro 3amucy Kiienra y Cucremi OHmaifH-0aHK MOke OyTH 3IIHCHEHO 3a
BrnacHUM OakaHHsM KiienTa. J[ns nporo HeoOXiHO HajaTH BIAMOBIIHY MUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBabimm 10 Konrakrt-tienTpy 3a Homepom 0 800 30 70 10 Ta mponmioBIIn
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIACHUM
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OaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jyns 1iporo HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIU
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIHY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky Bincunatu iHpopMalliifHe MOBIIOMIICHHS MO KaHajlaM MOOLIBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHUX I10
paxynkax Kimienra TperiMm ocobam, mo BiOyJIocs BHACIIIOK HaJacWiIaHHsS bankom iHbopMariiHuX
MoBiIoMJIeHb Ha BKka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0M000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank mae npaBo:

4.6.1. B nopsaaxky, BuzHaueHoMy LuMHU IIpaBwiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmnaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  TOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B ¢popmi nosigomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJApHUX OHIB IO BCTYIY Yy Jil0 TakUX 3MiH 3a jnormomoroi Cucremun OHaiH-
Oank. SIkmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTd KopuctyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAHHS JAaTH, 3 SKOi IMOYMHAIOTH JISATH TaKi 3MiHH, BIIMOBHUTHCS BIJ ITOCITyTH,
nojasmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyroByBanHs IloTouHOro paxyHky
B cucremi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yYMOB HaJaHHS
nociayru kopuctyBanHs Cuctemoro Onnaii-6ank KiieHT He BIAMOBHUBCS BiJl ITOCIYIH, TO BBa)KAEThCA,
mo KiieHT moroamBcs Ha 3MiHY YMOB HaJaHHS TOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA ©oOCIyrH KopucTyBaHHS Cucremoro OHalH-0aHK — BBa)KarOThCS
noroykeHuMHU KilieHTOM Ta TakuMu, [0 TTOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMOBiTHOCHH CTOpIH Y
BIJIOBIHY JAaTy iX BOpoBaJUKeHHsA. TakuM unHOM KilieHT BHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS NOCIyru KopuctyBaHHs Cucremoro OmmaiiH-0aHk (ictotHoi ymoBu JloroBopy)
LUIIXOM MOBYAHHSA. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHHX YMOB HAaJlaHHS IOCIYT'M KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MNPOAOBKEHHS A0roBipHUX BigHOocMH Kiienta Ta banky
BiI0YyBarOThCs (PAKTUYHO NUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xkopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMalis npo 3MiHA
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B Gpopmi MOBIJOMIIEHHS
Kumienty 3a 30 (Tpuausars) kaneHgapHUX AHIB 10 BCTYIY Yy JAiI0 TaKUX 3MIH 3a AOOMOrow Cuctemu
Omnnaitn-6ank. Skmo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctysanHs Cucremoro OHaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHM, BIJIMOBHUTHCS BIJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [JoroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OnnaiiH-0aHK. SIKIIO CTaHOM Ha Jary, 3 SKOi NOYMHAIOTh IiATH 3MiHM 10 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@)KAETHCS, IO
KiienT noroauscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-6ank. Tooto 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXKalOTbCA MOToKeHMMHU KIlieHTOM Ta TakMMH, 10
MIOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIJHOCHH CTOpIH y BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYEThcA 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHA 3MiHeHUX TapudiB xopuctyBanHs Cucremoro OHiaiiH-0aHK B INepioj] MPOJAOBKEHHS
norosipHux BigHocuH KiienTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJITXOM MOBUYA3HOI 3rOJIU CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Tta @yHkuii B Cucremi OwnaiiH-
6ank.IHdopmanist npo 301IbIIEHHS MEpeNiKy omnepaiii, mocayr Ta Gynkuiid B Cucremi OHnaliH-0aHK
He norpedye iHauMBinyambHOro iHpopmyBanHs KiienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, mociyry, ¢pyukuito B Cuctemi OHnaiiH-0aHK 4u
yTpUMAaTUCS B ~ Takoi  OMeparii,lociIyrHy, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[Hpopmanis mpo 3MeHIIeHHS Mepemiky omepauiid, mocayr ta ¢yHkmiii B Cucremi OHnaitH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuausrs) xaneHIapHHUX AHIB J0
BCTYIy Y [0 TakuX 3MiH 3a jgonomoroio Cucremu OHnaiiH-0aHK, 3 MOKJIMBICTIO BCTAHOBHTH ATy
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BIIMIpaBIICHHS Takoro moBigomisieHHs. Skmro KimieHT He 3rofieH 31 3MiHaMM JI0 TIEPENTiKy Omeparlii,
nocnyr Ta pyHkiid B Cuctemi OHnaiiH-0aHK, TO Ma€ IO HACTAHHS JaTH, 3 SKOI MOYMHAIOTh JISTH TaKi
3MIHH, BIIMOBUTHCS BiJ MOCIYyru, nmojaBmu A0 banky AHkeTy-3asBy npo posipanHs [{oroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucrteMi OnHimaiiH-OaHk. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIATH 3MIHU O TIEPENIiKy orepaiiii, mociyr ta ¢yHkuiid B Cucremi OnnaitH-6ank KiieHnT
HE BIJMOBHUBCS BiJl MOCIYTH, TO BBAXA€ETHCS, 110 KITiEHT MOroauBCs Ha 3MiHY 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy oOIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHaifiH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYHHAIOTh
3aCTOCOBYBATHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIAMOBIAHY AATy iX BIPOBA/KEHHS. TakuM YHMHOM
KrieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU JI0 TMEPENiKy omeparliif, mociayr ta (GyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) HIJISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHnaiiH-0aHK B mepion
MPOJIOB)KEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBarOThCs (aKTHUUHO MUITXOM MOBYA3HOT
3rOJId CTOPIH.

4.6.4.Bumaratu orutatu Kiientom nocnyr 3a ganumu [IpaBunamu;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He TpoWIIOB HAJNEKHUM YHHOM
ayTeHTU(IKAIIiIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpHUCTyBaHHSI cuctemMoro OHaiiH-0aHK cTajgo BiAOMO Npo mopyiieHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMAaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[1HCHEHHS omepaiiii 3a paxynkamu Kiienta 3 Bukopucrtanasm 1K B
Cuctemi OHaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu moctyn no Cucremu OniaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBU BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTHCS He KitieHToM/HE
Hepxatenem I1K, Ha cTpok /10 3’sICyBaHHA LIUX OOCTaBHH,;

4.6.9.3akputu poctyn Kiienty mo Cucremm OwnnaiiH-0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bci BiIacHi paxyHkH y baHky;

4.6.11.3akput gocryn Kiienty mo cucremu OnnaitH-OaHK, sikiio KiienT mpotsrom 1-ro (ogHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmautu giro JloroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaifH-0aHK B
OJTHOCTOPOHHBOMY MOPSAJKY Y BUNAJKaX, nependaueHux umu [Ipasunamu.

4.6.13.3nilicHIOBAaTH IOTOBIPHE CIIMCAHHS KOWITIB 3 paxyHkiB Kitienra, y T.4. paxyHkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmonepHizamito Cucremu OnHmaiiH-0aHK Ta BIOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacoOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaifn-6ank, nepenbavenux 1m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii 4ac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY THOPSAKY po3zipBatu [lorosip
obciyroByBanHs [loTouHoro paxyHky B cucremi OHaiiH-0aHK.

4.7.  KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OnmaitH-0aHK BianoBigHoO 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [Ipaswi/ JloroBopy
obciyroByBanHs [loTouHOrO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/IABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHnaiH-0aHK.

4.7.4.3miHI0BaTH JIMITH Ha 3[ICHEHHS onepaiiif 3a paxyHkamu Kiienra B Cucremi OnnaiiH-OaHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHo 10 ymoB IlyOmivHOi
npomno3utlii/loroBopy o6ciayroByBanHs [loTognoro paxyHky B cuctemi OHaliH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBanHs Cucremoro OHIaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cimyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DBaHK 3000B‘sI3aHMIA:

4.8.1. Hapmatu Knienty moctyn no cuctemu OHitaifH-OaHK BimmoBigHO 10 yMOB IIpaBun/ JloroBopy
obciyropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posnopsupkenns, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaifH-
0aHK, [HCTpyKIIii KOpUCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosomieHHs iH(opmamii npo Kiienra Ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOciyroByBanHs [loTo4HOTO paxyHKy B CHCTEMi
Omtaiin-0aHK;

4.9.2. 3piicaioBatH noctyn 10 Cuctemu OHaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1m0 BiAmnoBigaroTe BumMoraM I[lpasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPaBOBUX akTiB YKpainu Ta ymoB [lpasui//{oroBopy
obciryropyBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OunaifH-OaHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3a0esneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUTsL IOCTYMY Ta 37iHcHeHHs OaHKiBCbKuX orepailid B Cucremi OHiaitH-0aHK, Ta HE PO3TOJIONIYBATH
TaKy KoHQ1eHUiiHY iHpopMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
[TpaBun/JJoroBopy oOciyroByBanHsi IlorouHoro paxyHky B cuctemi OHjaiH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHo o3HalioMiIIOBaTHCS 3 TakUMH [HPopMaIIiHUMU TOBIAOMIIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elekTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moao
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucrteMi OHalH-0aHK,
BKJto4aroun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHss banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 11IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO OO BHMMOTI 3aKOHOJABCTBAa YKpaiHM 3 MHUTaHb
(h1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JEHTH(IKaUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a8 yTOyHeHHs JaHMX No 3anuTy baHky, baHk Mae mpaBo HpPUIIMHUTH
ob6cnyroByBanus Kiienta B Cucremi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu podoti B Cucremi OnnaitH-6aHk, nepenbauenux m.4.10
nux ITpasui.

4.9.9. VY pazi 3minu ta/abo Brpatu Homepy mobGinbHOro Tenedony 3abmokyBatu cBiii OOIiKOBHIMA
3amuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIUIeHHS baHky B skomy
oOciyroByetrbest Kiient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuMOr, BKazaHuX B IboMy MyHKTi IIpaBun bank He Hece »oaHOI
BIIMMOBITAJILHOCTI 3a HarpasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IApPOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, sSkuid Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpoHU
JTOMOBWJINCH, 110 Homep MoOibHOTO TenedoHy BBaXKAEThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy mobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH EPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGounx mHIB
OHOBJICHY i1H(OpMAIliI0 3a MEePCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiTBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIM 0
banky 3a HomMepom 0800 30 70 10 Ta mpoMIIOBIIM TOJIOCOBY ayTeHTH(IKaIlil0) Ta TEPMIHOBO
3BEpHYTHCH JI0 BijIiieHHs baHKy B skoMy 00ciayroByerbest KitieHT y Bunaakax, sSIKIIO € MMiJ103pa Toro,
o KondineHiiiHi JaHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemMi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi banky

4.10.1. Ins  Gesmeuynoi pobotu B Cucremi OmnnaiiH-0ank KitieHT 000B’S3KOBOTO MMOBUHEH
JOTPUMYBATUCh HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IMOAO Olepaliif, paxyHKIB TOILIO), 110 BUKOPUCTOBYIOTHCS IIPH
po6oti B Cuctemi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTH KoHineHIiiiHI maHi Ha OyIb-IKUX IHIIUX CalTax B MeEpexi
Iurepmer, KpiM caity Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO a/Ipecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(igeHLIHHI JaHi, O BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0JaiHaHHI 3a JIONOMOTOIO SIKOTO 3I1HCHIOETHCS poboTa B Cucrtemi OHiaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISIZII Ta MICITi, IO MOX€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIiHHI aaHi. bank
HIKOJIM HE HaJIcHiIae 3anmuT Ha oTpuManHs y Kirieata Cuctemu OnnaiiH-6ank  KoH(iaeHIIHHNX TaHuX
yepe3 EJIeKTPOHHY IMOLITY, HE 31MCHIOE PO3CUIIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSAM BHCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMmHe 3a0e3leueHHs Uil BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kiienra.

4.10.2. ITpu mino3pi, mo Koudinenuiiiui nani Kiienra, mo BukopuctoByroThCs B Cuctemi OHmaitH-
O0aHK crTanu BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cucremoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKOpUCTOBYBaTH HaJIe’)KHE aHTUBIPYCHE Ta MEpPEXKeBE MPOrpaMHe 3a0€3MEUCHHS IS 3aXUCTY
poboyoro mici KitieHTa Ta CBO€4acHO 3/11IMCHIOBATA HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHst podotu abo mpu
THMYacOBOMY B1JITyY€HHI.

4.10.5. bauk 3BiIIBHSACTLCS Bl BIANOBIZAIBLHOCTI 34 4YacTKOBE a00 IIOBHE HEBUKOHAHHSA
[IpaBun/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OnHmaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku mpu poOoti B Cucremi OHiailH-OaHK, B TOMY YHCIi
3a3HayeHux B IL.11. 4.6.-4.10 ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTor0 BHUKOHAaHHS BHUMOI UYHHHOTO 3aKOHOJABCTBA YKpaiHM 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, 1HIIMX BUJIIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI BHMKJIIOUEHHS MOXKJIMBOCTI HECAHKIIOHOBAHOI'O JOCTYIY 10 iHdopmamii
KitienTa, a Takox /Ui 3ano0iraHHsl MOKJIMBOCTI MPOTUIIPABHUX Ta IIaXpaichbKuX A1 3 OOKy TpeTix
oci0, bank 000B’s3k0B0 BuMarae Biax KiieHTa npoxomkeHHA mpoueaypu AyTeHTUdIKaIlil.
Aytenrtudikanis Knienra npoBoauThCst KOXKHOTO pa3y nepen HagaHHsaMm Kmienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Onmnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTteMi OHJaliH-0aHK

4.11.1. KieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OniaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMU (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHnku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparii 3 nepepaxyBaHHSAM TpoloBuX komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIiH BaIIOTI;

- omepallii 3 nepepaxyBaHHAM T'pouIOBHUX KoIITiB 3 [loTouHOro paxyHky Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BaJIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaIIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisi icTopii pyXy rpoiei 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH()opMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHss [lorouHoro paxyHky B cuctemi OnnaitH-0ank / [IpaBui;

- (¢opMyBaHHS BHIIMCOK MPO PyX TpouIoBUX KomTiB 3a [Torounumu paxynkamu 3 Bugauero 11K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOUHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Hazouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKu;

- 1ojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a010KyBaTH BiacHy [InaTikHy KapTKy;

- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBaty CriemiaibHi BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, IO €MITOBaHI B paMKax pi3HUX OAHKIBCHKHX NMPOJYKTIB
70 oHOTO HOMepa MoOinbHOro Tenedony. Ilepekasu B cuctemi OmiaifH-0aHK MK KapTKaMu, IO
MIPUB S3aH1 IO OJTHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKaIOTHCS NepeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [ TpPaH3aKLis cricaHHs KomrTiB 3 [lorounoro paxynka 3 Bugauero 11K
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jliis yeminrHOTO iHINifOBaHHS mepekasy komTiB Jlepxkaremo [IK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a Takox HeoOXximHo BBectu Homep IIK imimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xoa. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO 4depe3 cMmapTdoH Ta OHiaiiH-OaHK.
Skmo TIK Hepxarenst TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmapTdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa nepekasy, IUIIXOM BBEIEHHS Secure-Koay, 1o Oyae BianpasieHuit bankoM y Burisiai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawya OyayTh DOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJA YCIHILIIHOIO 3aBEpLICHHs Mepekady, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi Omnnaitn-60ank. fxmo I1K inimiatropa IMK ninkiarouena mo mocinyru SMS-info, inimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOB1IOMIICHHS.

4.11.3. Kowmicii 3a migkiroueHHs, 0O0CIyroByBaHHS 1 MpoBeAeHHs omepamii y Cucremi Oninaiin-
6aHk BU3HavaoThes Tapudamu banky;

4.11.4. Tlopanoxk crjiaTH KOMICIM 3a MIJKIIOYEHHs, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk BU3HauaeTbes 1.4.12. [1paBui.

4.11.5. Ilomo xoxHOi OKpeMoi 1HIII1iOBaHOI BiAMOBIAHO A0 i€l [TyOniuno1 mpono3uilii 6aHKIBChKOT
omepariii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCepeIHbO HE BU3HAYEHO TAKOK PEIaKIIEr0
[Ty6niyHOi mpono3uii.

[nimiroBanna Kiientom Oynp-akoi mependadeHnoi JloroBopom o6cimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OmnaiiH-0aHK OaHKIBCHKOT omepaiii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHeHHs ycmninHoi ayTeHTudikanii Kiienrta s qoctyny no Cucremu;

-  Bwusnauenns Kiientom BimmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBepmkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 WIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

411.6. bank Mae mpaBO HE BHKOHATH iHiNioBaHy KitieHTOM omepariro 3a HacTaHHS Oynb-sKOi 13
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT]
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- Hesnmiiicuesnas Kiieartom  omiartu Cuctemu OnjaiH-0aHK, Taxka
orara mnependadena Tapudamuy;
- HasaBHOCTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIiB

4.12.1. bank Hamae KiieHTy 1uraTHi MOCIYrH BIATMOBIAHO A0 TEPENiKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OnnaitH-0aHK;

4.12.2. Kiient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHSI YTPUMYBATH KOMICIT, 110 mepeadaveHi
ymoBamu [IpaBwmi/[loroBopy ob6cimyroByBanHs IloTtounoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm Jlorosopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy mHa KBO ab6o okpemoro JloroBopy) mnusixom npuitHaTTs [Ty6miunoi mpomo3suiii
KitienT miareepmKkye, mo o3HaiioMyeHwui 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3npiicHeHHI OaHKIBCBKMX orepaliidi 3a gomoMoror Cucremu OmwnaiiH-0ank KiieHT
MIATBEPIKYE, O O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWUX OMeparliu, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTh Ha 3ailicHeHHs1 onepailiii B cuctemMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepamii B Cuctemi OHaitH-0aHK:

4.13.1.1.

Makec. cyma 1 | 3aramsuuii giMiT Ha no0y* | 3aranpHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mk paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1 000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riIHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayitl, 30ilCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y * Saraneaui iMiT Ha 30 110
Tun oneparrii (onHier) . L
onepariii CyMa, TPH. | KIJBKICTh, T.| CyMa, TPH. KIJIBKICTB, IIIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinokicms onepayit, 30itictena ¢ 00:00 0o 24:00 nomounozo ous

***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamidxcroi

KapmKu iHWo2eo 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmu 3acmoco8ani emMimeHmCobKi JiMimu, wo GiOpI3HAIOMbC 8I0 NiMimis

banxy, ecmanosnenux ons oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOKY.
4.13.1.3.

Makc. cyma 1 | BaranbHuit giMiT Ha MicsIB™ 3aranpHUN JIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH TMPOIAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KAleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHeHa 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3AIMCHEHHs orepanid B cucteMi OHalH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BEpHYTHCS 0 BijIiyieHHs: baHKy Ta HagaTH BiAMOBIIHY 3asBYy a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mponosumii banky Ha nucranmiiine
obciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAA4€lO €JIEKTPOHHOTO ILIATIKHOTO
3aco0y 3a gomomororo Cucremu OnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6asK 1 Gi3uyHUX 0c¢i0 3 BUkopuctanHaMm Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHST eJeKTpOHHOI B3aemoxii KirienTa 3 BukopuctanssMm mpocroro EIl BukiouHO 3
bankoM 1 3 BUKOpUCTaHHSIM TEXHOJIOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHIaiH-0aHK
mig gac mianucanHs npoctuMm EIT KimienTtomM mokymeHtiB, mepembadeHux lIpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOAYKTIB Ta nociayr ¢pizuyauM ocodam B [IAT «BAHK BOCTOKM.

4.13.2. Ctpok, Ha sxuii KilieHT Mae mpaBo 3MiHHUTH JIIMIT 32 IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSIIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIiB NPOCTHM €JeKTPOHHMM IiJINMHCOM B CHCTeMi
Omniaiin-0aHk

4.14.1 Knientu banky, siki € 0JHOYaCHO:

-oco0amu , 110 MAIOTh MOBHY i€3[JaTHICTh 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOIYKTIB Ta MOCHYr (Pi3UYHUM
ocobam B IIAT «BAHK BOCTOK», 3arBepmkenux Ilporokomom IlpaBminas I[TAT «BAHK
BOCTOKY;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B pamKkax [IpaBun paxyHOK/paXyHKH Jisi IPOBEIEHHS ONepaLlii,
NOB'SI3aHUX 13 3IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ IPOBA/KEHHSIM HE3aJIeKHOI mpodeciitHoi
IISIIIBHOCTI;

-IIIOTH 0COOHUCTO

MaloTh MOXJIUBICTb MIJIUCYBATH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM IIJIUCOM B CHUCTEMI
OmnnaitH-0aHK.

Hanmanusa Kmienty noctymy mo Cuctemu OwminaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EIT
3nificHIoeTbes bankoM 3a ymoBHM HasBHocTi y Kiienra Binkputoro xoya 6 onHoro IloTouynoro
paxyHky 3 BukopuctanssMm [IK Tta oratu komiciit 3rigzHo Tapudis.

B xoni peanizamii noroBipHux BifHOCHMH banky Ta KiieHTiB-(i3MYHMX 0CI0 11O CTOCYETHCS aKLENTy
Kmientom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JOrOoBOpPY OaHKIBCHKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOrO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOGmiuHoi
MPOTO3HIIii Ha YKJIAaJaHHS JOTOBOPY MPO HAIaHHS y THUMYAacOBE KOPHCTYBAHHS 1HIMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS EJEKTPOHHI JOKYMEHTH 3 BUKOPHUCTAHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oaxkae MIAOUCYBAaTH  €JIEKTPOHHI JOKYMEHTH MHPOCTUM  €JIEKTPOHHHUM
mignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS OTOYHOIO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponanii mianmuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kiienra 3 BukopuctanHsMm npocroro EIl BukmoyHo 3 baHkoM 1 3  BUKOpUCTaHHS
TeXHOJOT1i, BU3Ha4YeHoi bankoM, 3a momomoror cucteMd OmhjIaiH-OaHK IIijJ 4Yac IiAIHCaHHS
npoctuM EIl Kiientom nokymenTiB, mepenbauenux IIpaBunmamu HagaHHS OaHKIBCBKMX MPOIYKTIB
ta nocayr ¢i3uuHuM ocobam B [TAT «BAHK BOCTOK»: 3asB-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHoXMBYOrOo KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux I[IpaBun 3
notpuMaHHsM CTopoHaMH BHMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHHM, HOPMATHBHHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMeHTH, M Amucali baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT MNiANMCaHO €NEeKTPOHHUM minnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MO>KJIMBO CKOPHUCTATHUCS OHJIalH cepBicoM nepeBipku EIl [lep:xaBHoro mianpuemcTa "HarmioHanbHi
indopmariiini cucremu" 3 mocuaadasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHHX  IMHTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLIECI BHUKOHAHHS
BiamosigHoro Jloropopy, bank Hamae koncynbTaiii Kiaienty B TeneoHHOMY pPEXHUMI 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJAABCTBA

-3IIMCHIOIOTh 3aX0/H, sKi 3a0e3nedyroTh 3axucT iHdopmarii, mo mnepenaerbcs / Ilpocroro EIT
Knienra;

-TapaHTyloTh 00pOOKY Ta BUKOpHCTaHHs iH(oOpMmalii, Mo MmepeaaeTses, 3 MOTPUMAHHSIM BHUMOT
3aKOHOAABCTBA WIOJ0 3aXUCTY iH(opMallii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OAHK 3aCTOCOBYIOTHCS  CIIGKTPOHHI JTOKYMEHTH 3
Hakmanenum [Ipoctum EIT Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM I[lpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMY HOCIl, skuii nianucaHo KiieHToM BiacHOpyY;

4.14.6.2. 3a pomomororo Cucremu OmnnaitH-Oank KiieHT mMae mpaBo momaBaté baHKy eneKTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisuIbHOCTI. BHIM Ta mopsgoK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENEKTpOHHUIA JTOKYMEHT BBA)XKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 32 YMOBH MOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiAnoBigHuM JloroBopam, 110
ykinanaroTees bankom ta Kiientom B pamkax [Ipasun,

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HakiIaJaeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LUTICHUMU JJOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcTaBoro Ui 31HCHEHHS I0PUIUYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanuno 3Hauymi aii banky, 3mificHeHi Ha TMmiJICTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kimienta, MawooTh IOpUAWYHI HACHIAKH, aHAIOTiYHI
HacliJKkaM, 10 BUKOHaHI baHkKOM Ha miAcTaBl JOKyMeHTIB, o HagaHi Kiientrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYY; BOHHM HE MOXYTh OyTH OCKap)KeHi Ha Tid
MIJCTAaBI, 10 L1 Jii HEe MiATBEPIXKYIOThCS JOKYMEHTAMU, BUTOTOBJIEHUMH Ha MarnepoBOMY HOCI;
4.14.6.6.Ilepen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3MmIiCTOM B MOBHOMY o00cs3i. KiieHT He Mmae mpaBa
Ipe’ IBIATH MpeTeH3ii 010 3MICTY €JIeKTPOHHOro JOKyMeHTa 3 HakjaaeHHsM [Ipocroro EIT micis
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HakiaaeHHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMEHT 3acBinuye, mo KiieHT o3HaioMHBCS 3 yciM
TEKCTOM JIOKYMEHTA, MOBHICTIO 3pO3yMIB HOr0 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiMUC y KOHTEKCTI, MeperdayeHoMy JOKYMEHTOM (IIOTrOJUB, 3aCBiAYUB,
MIIKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €IEKTPOHHUM JOKYMEHT, baHk 3/iliCHIOE MepeBipKy IiTICHOCTI €IeKTPOHHOTO
JIOKYMEHTAa Ta HOro npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianmucanuM IIpoctum EIl  Ta cmpaxkHiM (10
BUX0UTH BiJ KitieHTa) mpu 0JHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUI TOKYMEHT OTprMaHo baHkowm;

0) enexTpoHHMI 1oKymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3y/nbTaTaMM IepeBipku baHKOM MiATBEPIKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT CHJTH, BaHKOM He po3TIIsIatoThCs 1 He PUHMArOThCA.
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Y pa3i odpopmnenHs KIli€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJIABCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIpaBOBUX akTiB HarionansHoro 6anky Ykpainu, bank mae
npaBo nmoBepHyTH ix KiieHTy 6e3 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISX. Y BUMNAJAKY HaAXOMKEHHS M0 baHKy AeKiIbKOX
EJIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTy 32 OJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYACHOTO
HaJXOJDKEHHs 10 baHKy JEeKITbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y ManepoBiid Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHUI OKpEeMHUIl JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBIAAJIbHICTh 3a OJHOYACHE HAJaHHS JOKYMEHTIB (y T.4. PO3PaxXyHKOBHX) Yy MamnepoBiit
Ta/abo enexkTpoHHiit popmi Hece KiieHT.

4.14.8. Buxopucranus Cucremu OmHnaiiH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamHanusa. Jloctym mo Mepexi IHTepHET, a TakoXK 10 TEXHIYHUX 3ac00IB Ta MPOTPaMHOIO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cucremu OnHnaiiH-0OaHK, HE €
npenMeroM 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM camMOCTiiHO 1 32 oro BracHUi paxyHoK. KimieHT
Mae 3a6e3neuntu Ha cBoeMy [IK, 3 sxoro 3ailicHIO€TbCA BX1] Ta oAaibIina podora B OHlaiiH-0aHKY,
BCTaHOBJICHHS JIIIEH31HHOTO aHTUBIPYCHOTO MPOrPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIS)KHOTO (DYHKIIOHYBaHHSI MPOTPaMHOro 3a0e3MeYeHHs, L0 3aCTOCOBYEThCS g poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO ab0 MEPEKEeBOro 3axXucTy podbodoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB Ob6nagnanns KiieHTa uu 0oro HeNpaBHWILHOTO BUKOPUCTAHHS;
-BukopuctanHs Kimientom Cucremu OwnnaiiH-0aHK 3 TMOpPYIIEHHSM TpaBWi, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuiennst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisILHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOpUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEJIOCTOBIPHOCTI 1H(opMallii B JOKyMeHTaX, HafgaHux KiieHToMm;

-3/11iiCHEHHsT JO0CTyny Ta/a0o IHIIIIOBaHHS TMOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(opMallii Tpo HOMepP MOOLILHOTO TelneQoHY (JIOTIHY),
MapoJIt0 BXO/AY /OTHOPA30BOIO MapoJIt0 BXOAY B Oylb-SKUi cloci0, 30KpeMa ajie HEBUKIIOYHO dYepe3
Oe3nocepeiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IbOMY MYHKTI
KOH(iAeHiITHOI iHpopMalii TpeTiM ocobam, IiA00py TPETiMU 0COOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX oci0, 1070 BUKOPUCTAHHS Ta 3aCTOCYBaHHS 1H(OpMAIli OTPUMAHOI 3
Oy/b-IKOTO JKepena, Ul HeCaHKIIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-30uTKiB KiieHTa, MOB’s13aHUX 3 HEHAJIE)KHUM BUKOpHUcTaHHAM Cucremu OHilaliH-0aHK;

-3MIHM 3aKOHOJIaBCTBA YM MPHUHUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-NIPABOBUX AakKTiB, SKi
3MIHIOIOTh YW  TNPUNUHSIOTH  MPABOBIJHOCHHH, 0  peryiroloThCi  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KumieHT, 3MIACHIOIOYN T AMTUCAHHS eNeKTPOHHUX JoKyMeHTiB [Ipoctum EII Ta ix HampaBieHHsS
no banky 3acobamum  Cucremum OmnnaiiH-O0aHk, npuiiMae Ha ce0e BCl PU3MKH, IOB’s3aHi 3
HECaHKI[1I0HOBAHUM JIOCTYIIOM TpeTix 0cib 10 3aco6iB Cucremu OnHaitH-0aHK.

KrnienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX JokyMeHTiB Cucremu OHnaitH-0aHK, CTBOpPEHUX
KiienTom 3acobamu Cucremu Ta nepeaanux a0 banky micisa Haknaaenss [Ipocroro EIL.

HokymenTu, HanaHi Kiienrom banky 13 Haknagennsam npocroro EIl, npuitmarotbes bankom sk Taxi,
1o mmiamucani ocoouncro Kiienrom.

4.14.11 KnieHT Hece BIAMOBINANBHICT 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAmHucaHi
ocobucro Kiienrom.

Axuentytoun [lyOGmiuyny nponosunito banky Ha 00CIyroByBaHHS MOTOYHOTO PAaxyHKY B CHUCTEMI
Omnmnaiin-6ank, KiieHT miaTBep/uKye Ta rapanTye, 1o Bci onepauii 3 BukopuctanHsaMm [Ipocroro EIT
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3MIMUCHIOIOTHCS/3MIMCHIOBaTUMYThC  KimieHTOM ocoOucTo. KitieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
mo He Oyne maru 10 baHky mnpereH3idf, MOB’s3aHUX 13 HaJaHHAM EJICKTPOHHUX JOKYMEHTIB,
MPOBEACHHSAM OIepaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII MNpETEH31 MaiHOBOTO
XapakTepy) y BHIAJIKy, SKII0O OO HOMEpY MoOinbHOro tenedoHy (JIOTiHY), MTapoj0 BXOAY
/OHOPA30BOTO MApOJI0 BXOAYy Ta oOnamHanHs KitieHTa OTpUManu IOCTYN CTOPOHHI ocoOu. Y
BHIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoI0 BXOAY /OJHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHsa KiieHTa oTpuManu J0CTynm TpeTi ocoOu, 30WMTKH, 3amonisHi oaHid 13 CTopiH 1ux
[IpaBmwir,a TakoX JOTOBOpIB, ykianeHuX Mix bankom Ta KiieHTOM B pamMKax Ta Ha BHKOHAHHS
[IpaBun, abo TperiM ocobam B pe3ysbTaTi HaJaHWX Bijx iMeHiI KirieHTa MOKYMEHTIB, 3 HAaKJIaJICHUM
[Mpoctum EIl Kiienra/oneparii, 3ailicHEHOi Ha MiACTaBl JTOKYMEHTa, IO MICTUTh HaKJIaJCHUN
[Ipoctuit EIl Kmienta ocobamu, 1o oTpuMaid JOCTYI JO0 HOMEPY MOOUIbHOTO TenedoHy (JIoTiHy),
MapoJTI0 BXOY /0HOPA30BOTO MAPOIII0 BXOAY Ta oOmamHaHHs KiieHTa, MijuisiraloTh BiAIIKOTYBaHHIO
3a paxyHok KitieHTa.

3a mopymieHHsI CBOiX 3000B‘si3aHb 3TiJHO BHINEHABEACHUX yMOB [IpaBui Ta MOroBOpY/IOTOBOPIB,
yknaneHoro/yknageHnx B pamkax [Ipasun, Kiient nporsarom 10 ([ecstu) OGaHKIBCHKUX [HIB
BiIIITIKOT0BY€E BaHKy 30MTKH, HAHECEHI TAKMM HEBUKOHAHHSIM.

4.15. Crpoxk aii 10roBopy 00CJIYroByBaHHSI NOTOYHOI0 paxyHkKy B cucreMi OHialiH-0aHK Ta
MOPSA0K HOro po3ipBaHHs

4.15.1. [loroBip oOcCiyroByBaHHsI IIOTOYHOTO paxyHKY B cuctemi OHnaifH-0aHK (y ckimazni JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Knieatom 3 wmomenty aknenty IlyOmiuHoi mnponos3umii banky Ha ykmagenns [loroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnimailH-OaHK st (i3MYHMX OCi0 B HOPSJKY,
BU3HaYeHOMY IuMu [IpaBunamu.

4.15.2. Crpok aii JloroBopy 0oOcCiIyroByBaHHsI IOTOYHOTO PaxyHKy B cuctemi OHiaiH-0aHK ckiajae
OJIH PIK 3 AaTH HOTO YKJIaICHHS.

4.15.3. JloroBip BBa)Xa€TbCs IMOJOBKCHUN Ha TOH K€ TepMiH, KO >koaHa i3 CTOpiH He Hajana
BIJIOBIJHE MOBIJOMJIEHHS Npo posipBaHHs JloroBopy 3a 30 (TpuausATh) KaJeHOApHUX JHIB 10
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4. Y Bunanky, mo nependauennii 1. 4.6.16. mux Ilpaswu, JloroBip oOCITyroByBaHHS HOTOYHOTO
paxyHKy B cucteMmi OHaliH-0aHK BBa)Ka€TbCs PO3IPBAHMM 3 MOMEHTY HAIpaBJICHHS MHCbMOBOIO
NoB1AOMJIEHHS Ha aapecy KiieHra, 3a3HaueHy B 3asBi-JloroBopi/AHkeTi-3asB1 PO 3MIHY JaHUX.
4.15.5. Y Bunanky po3ipaHHs JoroBopy oOCIyroByBaHHS IOTOYHOIO pPaxyHKy B cuctemi OHiaiiH-
O0ank 3a iHimiatmBoro Kimienrta 3rimHo 1.4.7.6., JloroBip 0OCIyroByBaHHS ITOTOYHOTO PaxyHKY B
cuctemi OHNaitH-0aHK BBaXA€ThCA PO3IPBAaHUM 3 MOMEHTY TIOJIaHHS BiJIMOBIAHOI 3as1BU J0 BiJIIIICHHS
banky.

4.15.6.Y pa3i BiaMoBu baHKy BiA HazaHHS NOCIYrM y 3B‘s3Ky 3 mnopymeHHs KiieHTom ymoB
BiNOBIAHOTO JloroBopy/ po3ipBaHHAM/NIPUIMHEHHSIM Jii Takoro JloroBopy 3 Ii€i HmpUYUMHHU 3a
iHiiaTuBOIO baHKy rpomoBi kKomTtu, mo Oynu crutadeHi KiieHToM 3a 00CIyroByBaHHsS MOTOYHOTO
paxyHKy B cucreMi OnnaiiiiH-6ank, KiieHTy He moBepTaroThes.
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PO3JLJI 5. HOPAJOK HAJJAHHA ®IBUYHUM OCOBAM IIOCJVYT, IIOB’SI3AHUX 3
BAHKIBCBKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHs

5.1.1. IloroyHuii paxyHOK y OaHKIBCHKMX METalax BiIKPHBAETHCS 3 METOIO MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaxky Oe3roTiBKOBHX baHKIBChbKMX MeTaiB, 0 3apaXxOBYHOThCSA 4Yepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienra y 0aHKIBCBKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jlorosip y BM) ykiagaerscs
nusixom aknentyBanag Kiienrom Ily6miunoi nponosunii (1ux Ipasun) banky misixom ta 'y crociO,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 mybmiuHoi yactuHu [loroBopy (mmx
[IpaBwi) Tta inauBimyanbHOi uyactTuHH Jloroopy (3asBu-JloroBopy), mignmucanasMm sikoi KirieHt
IpUEAHYEThCS 10 BianosinHoro Jloroopy B nutomy. Heix’eMHOr0 yacTHHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (odeproro)/Ilydniunoro vactuHOr moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araiibHomocTynmHoMy misi Kiienrta micui B banky/Bigninennsx banky Ta Ha
oimilinomy caiiti banky B Mepexi Inreprer www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IlpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHuit Kiientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHMKOPHCTaHHSIM
KOHTaKTHUX JaHUX, 3a3HaueHuX KitieaToM B aknenroBaHiit Kirienrom 3asBi-{oroopi).
AxuentyBanus [lyGmiuHoi npono3uuii BinOyBaeThesl HUIAXOM noAaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kimientom BcTanoBineHoi bankom ¢opmu 3asBu-Jlorosopy npo akment IlyGmigHoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; [lorosip y BM
BBAXAETHCS YKJIAJACHUM 3 JaTW, II0 BH3HA4YeHA sK Aara akuenty KiieHToMm y BiamoBimHii 3asBi-
Jlorosopi.

5.1.3. llara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmporno3umii € JlaTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANUCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOETHCS 3 00Ky BaHKy meyarkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BianieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocinyr), B akoMmy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaHHs BignosigHoro Jloroeopy.

5.1.5. /Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMoBiIHOCHH MK bankowm 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJIAJII, a TAKOX JOJATKU JI0 HBHOTO (32 HAsBHOCTI) HajaloThCcs baHkom
Knienty oapa3y miciast #oro miamucaHHs, ane 10 noyaTtky HajgaHHs KuieHTy (iHaHCOBOI MOCIyTH.
[Ipumipuuk [dorosopy y BM,yknaseHoro B marnepoBOMy BHIJISAL, MICTUTh OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM po mouatky HanaHHS
Kiienty ¢dinancoBoi mociyr.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBAaTHOMY BHKOHABIIEBI MPO
BIIKpUTTS paxyHKy y BM (y pasi, sikmo mono Kiienta € myOmniuHe OOTSKEHHST pyXOMOIo MaifHa,
HakJIaJeHe Jep>KaBHUM BHKOHABIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIepKaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus Jloroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KitieHTa 31 3MicToM
JIOBIIKM MpO cuUcTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX ocid, KilieHT oTpuMye OIuH eK3eMILIsp
HoBinku. Ilicna ykmanennss JoroBopy y BM  KiieHT — mOromkyerbcs B MOJANIBIIOMY
O3HAOMJTIOBATHCS HE PiALIE HIX OJMH pa3 Ha pik 3 JIOBIIKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAJIIB
¢izuyHux  ocid Ha caiti banky B Mepexi IHTepHeT 3a  €IEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKYy MpoO CUCTEMY TapaHTyBaHHSI
BKJIa/1iB (pi3MUHUX 0Cci0 Ha marnepoBOMy HOCIT y BUNaKy 3BepHeHHs KitieHTa 10 BiaaiieHHs baHky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlIbHY IH(MOpMAIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIaJiB (i3MYHMX oci0 mix yac Aii BiamoBigHoro Jlorosopy 3rigHo 3akoHy YKpaiHH
«IIpo cuctemy rapanTyBaHHS BKJIQIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Ponpg
rapaHTyBaHHs BKJIaAiB QismuHux 0oci6 caidT Www.fg.gov.ua (mani — ®oH/I) He BIllIKOJOBYE KOIITH 32
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit ¢popmi, nuisxom posmimenns lorosopy/ mux [IpaBun Ta TapudiB B 10CTyITHOMY
Micti (Toukax npojax banky ta /a6o Ha Caiiti banky To110).

5.1.9.bank nHa Bumory Kiienta Hanae BuTAr 3 nux [IpaBui moa0 nmopsaaky oOCIyroByBaHHS PaxXyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakiameHHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3nopsKeHHS KOIITamH, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIaJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIiT MOAATKOBOTO
areHTa, areHTa BaJIFOTHOTO HArjsAy Ta cy0’ €KTa NEepBUHHOIO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumanky 3MmiHuM 1pi3Bumia (iMeHi, M0-0aThKOBI),MICISl MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IJIATHUKA NOJATKIB  TMPEICTABHTU IO
iH(popMallifo Ta BIANOBIAHI JOKYMEHTH B baHK y JecsTHIeHHUN CTPOK 3 AATH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Meranax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajgaBaTu Ha Mepiury BUMOTY baHKy JoKymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHenHs1 bankom mponenyp ienTudikanii, Bepudikamii, BUBUEHHS Ta OLIHKHA (iHAHCOBOTO CTaHY
KrienTta, (¢iHaHCOBOrO MOHITOPHUHTY OIepalliii, BalIOTHOTO HariAay y THOpSAAKY Ta o0csrax,
nepeadayeHnx JI0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHHMHU JOKyMEHTaMH baHKy,B T.4. 3
MUTaHb (iIHAHCOBOTO MOHITOPHHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIIHOT
AnkeTu-3asiBH 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BigauieHHI banky abo B iHITUX MicLISX
Ha/1aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi rpoIIoBi 3000B’s13aHHs 32 J[oroBopom y
BEM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHI CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTH/TIpoAyKTy/ykianeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBanHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS LHUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJTATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKIiBCHKOI0 PpaxyHKY,BHKJaleHi B Im.1.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCA Ha J[oroBip 0aHKIBCbKOro paxyHKy y OaHKIBCBKHX MeTajJaX B NMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTauniB JUis 3apaxyBaHHS Ha TOTOYHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MpUMMaHHS/BUAAYy OaHKIBCBKHUX METAJB 3
JOTPUMaHHIM YMOB J[0roBOpy Ta HOPM YUMHHOT'O 3aKOHOAABCTBA 1 BHYTPIIIHIX T0OKyMeHTiB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBchbkux MeTaniB Ha MOTOYHOMY paxyHKy KirieHta y
0aHKIBCHKHX MeTallaX.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBCbkHX MeTtaniB  3IHCHIOIOTBCS T dac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunavua baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KirieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS IIUISIXOM NpojAaxy baHkiBcbkoro Metaly Ha BaJIOTHOMY PHHKY YKpaiHM, TPOIIOBI
KOIITH BUJAIOTHCS KITIEHTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBaJICHTI.

5.2.5.Ha nenb 31ilicHeHHs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYTrOBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu baHKy.
Kowmicii crutagyroTbes B HalliOHAJIbHINA BaTIOTI. *

*Sxmo paxyHok Kiienra Biaxkputuii B iHo3eMHiM BamtoTi/bankiBchkux meranax, KiieHT gopyudae
banky cnucyBatu 3 paxyHKy Ta 3[IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK KiieHTa mpomax
iHo3eMHOi BamioTu /baHKIBChbKMX MeTaniB Ha BallOTHOMY pUHKY YKpaiHu /oOMiH baHKiBChKHX
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MeraniB sk Ha BaJIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIH 3a MOTOYHHM PHUHKOBUM KypcoM po3mipy 3aboproBaHocti KiieHTa, a oTpuMmani Bif
MPOJIaKy KOIITH B HaIllOHAJIBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKHMH
OO0JTIKOBYIOThCS HapaxoBaHi baHKOM MOXOIM BiJ TaKUX oImepamiid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaiis.
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PO3J1JI 6. JOT'OBIPHE CITMCAHHS

6.1. VikmaganasaMm BigmoBigHoro JloroBopy croponu aomoBuiucs, mo KiieHt nopydae banky Ha
migcrai cr. 1071 HusinesHoro Kogekcy 3aificHIOBaTH JIOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxynkiB Kiienra, y T.4. 3 Paxynky «Haxomunka»,paxyHkiB, Bigkputux Kiienty-®@izuuHiii ocobi-
i ATPpUEMITIO/P13UYHIM 0CO01, sIKa TIPOBAIUTh HE3alleXkHy Tpodeciiiny MisbHICTh, Biakputux y [TAT
«BAHK BOCTOKY, m. uinpo, kox €JIPTIOY 26237202 nns omaTi 3a00proBaHOCTI 10 OYAb-SIKOMY
JoroBopy, mo ykiaaaeHuit Mk Kitientom ta bankoM, y T.4. o JoroBopax npo HaJaHHs (iHAHCOBHX
4yM iHIUX nmociayr banky Ta/abo y J0roBopax MOpyKW/3acTaBH/IMOTEKH, yKiIaaeHux Mixk Kiientom Ta
bankom. JloroBipHe crricaHHs TPOIIOBHX KOIITIB 3 paxyHKiB KiieHTa y banky BiAmoBigHO 10 IILOTO
nyHKTy JloroBopy/IlpaBui 3miiiCHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAx, BU3HAUECHUX y JOTOBOPAX
Mpo HaJaHHA (PIHAHCOBUX YW IHIIMX IMOCIYr baHky Ta/abo y moroBopax MOpPYKH/3acTaBH/IMOTEKH,
ykinagenux Mix Kiientom ta bankom. B pasi HemoctaTtHOCTI a00 BiACYTHOCTI TPOLIOBUX KOILTIB Y
BamoTi 3a0oproBaHocTi, KiieHT popydae baHKy 3mIHCHUTH CIUCAaHHS CyM Yy TIOBEpPHECHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 332 PaxyHOK
KOIITIB B 1HIIMX 1HO3eMHHX BairoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAICHTHIH 3a MOTOYHUM
PUHKOBHM KypcOM CyMi 3a00proBaHOCTI Ta 3IIMCHHUTH BiJ CBOTO iMeHI Ta 3a paxyHok KirieHta
nmpojax 1iHo3eMHOI BamtoTh/bankiBchbkux MeTamiB Ha BaIIOTHOMY pPHHKY YKpainu/oOMmiH
bankiBcbknx MeTainiB SIK Ha BaIIOTHOMY PHHKY YKpaiHU, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaXKy/OOMiHY KOIITH HANpPaBUTH Ha MOrameHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTpAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHKiBCbkHX MeTaiiB, 3 METOO
BUKOHAHHS BIJIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes bankowm.

6.1.1./loroBipHe CHMCaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOTO 3a mpoaykToM «bank Brmacuwmii
PaxyHok»B mopsnaky I'nmaBu 6 «/loroBipHe cnucanHs» [HCTpykuii mpo O€3roTiBKOBI pO3paxyHKU B
Vkpaini B HamioHanmbpHiM BamroTi(3atBepmxkeHo IlocranoBoto IlpaBninas HarmionaneHoro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCS (32 BHHITKOM YyMOB, BKa3aHHX B L
3.48.2.1.25., nn.6.2.1. ta n.6.5. nux [IpaBumnax).

6.1.2.ITlpumycoBe crivcaHHs KOIITIB Ta 3BEpPHEHHS CTATHEHHS Ha MpeAMeT OOTSIKEHHS, SIKUM € MaifHOBI1
paBa Ha KOIITH, LIO0 pO3MILIEHI Ha OAaHKIBCBKOMY PpaxyHKY, BIIKPUTOMY 3a HPOAYKTOM «baHk
Bnacuuit PaxyHok», 3ailicHIO€Tbcs baHKOM BIANOBIAHO /0 BUMOI YMHHOTO 3aKOHOJABCTBA.
6.2.BimnoBimaum  JloroBopom KitieHT Hamae banky mpaBo JOTOBIpHOTO CIHCaHHS 3 OyIb-SKOTO
ITorounoro paxynky Kiienta, y T.u. 3 Paxynky «Haxomunka» y banky cymu neGiTopchbkoi
3a0oproBaHocTi KiieHTa-fgepxarens €JIEKTPOHHOTO IUIATIXHOTO 3aco0y, cymu oBepapadrty,
HapaxOBaHUX Ta MPOCTPOUYEHUX MPOLEHTIB 110 HOMY, CyMU HApaXOBaHMUX Ta MPOCTPOUEHUX KOMICIH,
10 BUHUKJIHU 110 omepartism 3 [TK, cymu 3a00proBaHoCTi 3a KOPHCTYyBaHHs mociyroro Priority Pass, a
TaKO)X CyM HeycToiku. B pa3i HemoctatHocTi abo0 BiACYTHOCTI TPOLIOBHUX KOIITIB Y BaJlfOTI
3a0oproBaHocTi, KiieHT nopydae banky 3A1iCHUTH CHUCaHHS CyM Yy IOBEpHEHHS Je0ITOpChKOL
3aboproBaHocTi KiieHTa-fep)karens €JIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTI 3a
MIPOCTPOYCHUMH MPOIEHTAMHU Ta KOMICISIMHU, 3a00pPrOBaHOCTI 32 oBepaApadToOM (B T.4. TPOCTPOUEHOIO)
32 PaxyHOK KOUITIB B IHIIMX 1HO3eMHMX BamtoTax/baHkiBcbkux MeTanax B CyMi, €KBIBAJIECHTHIH 3a
MIOTOYHUM PHUHKOBUM KYpPCOM CyMI 3a0OpProBaHOCTI Ta 3IIMCHUTH BiJ CBOTO IMEHI Ta 3a PaxyHOK
Kiienta npogaxk iHo3emHoi BamoTH/baHKiBCcbkHX MeraniB Ha BaJIOTHOMY PHHKY YKpaiHu/oOMiH
bankiBcpkux MeTaniB ik Ha BAIIOTHOMY PUHKY YKpaiHM,TaK 1 HA MDKHAPOAHOMY BaJIIOTHOMY PHUHKY,
a OTpUMaHi BiJ MpoAa)Ky/0OMiHY KOILITH HAaImpaBUTH Ha IMOTAIIEHHS 3a00proBaHOCTI, 3 BpaxyBaHHIM
BUTpAT Ha MPOJAX 1HO3eMHOI BaTrOTH/TIponax/oOMiH BaHkiBcbkuX MeTamiB, 3 METOK BHUKOHAHHS
BiJIMOBIAHUX TPOIIOBUX 3000B’s13aHb mepea bankom.

6.2.1. JloroBipHE CHHCAaHHS TPOIIOBHUX KOMTIB 3 [TOTOYHOTrO paxyHKY, BIIKPHTOTO 3a MPOIYKTOM
«bank Bnacuuit Paxynox»:  Kiient nopyuae banky 3aificHIOBaTH MoOTamieHHS HPOCTPOYECHOT
3a0oproBaHocTi KirieHTa 3a KOpUCTYBaHHS KPEIUTHUM JIIMITOM HIOMICAYHO LUISIXOM JIOTOBIPHOTO
cnucanHs bankom 3 Ilotounoro paxynky Kiienra 3 Bukopuctanusam IIK, BiakpuToro B pamkax
nponykry «bank Bnacuuit Paxynok». B pasi BigcytHocTi Ha [lorounomy paxynky Kiienta BiracHUX
KowTiB, bank Mae mpaBo 3AIMCHUTH cnMcaHHS TmpocTpodeHoi 3aboproaHocti KiieHTa 3a
KOPHUCTYBaHHSI KPEIUTHUM JIIMITOM 3a paxyHOK BcTaHOBIeHOro Ha IlotouHomy paxyHky Kitienra

111



kpeautHoro JiMity (kpiMm cymu OMII), mo 36imemuTh 3a00oproBanicth Kiienta 3a JloroBopom mpo
HAJaHHS KPETUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHX KOINTIB, epeabaueHe numu [lpaBunamu 3aiiicHIoeTbesi bankom
IpU HACTaHHI TEPMIHIB/CTPOKIB (MpPU IBOMY SKIIO BiAMOBiAHWK JIOrOBip BCTAaHOBIIOE CTPOKU
IUIaTeXy Yy KiJbKa JHIB, TO IIPABO JOTOBIPHOIO CIIMCaHHA Moke OyTu BUKopucTaHe baHkom B Oynb-
KU JeHb CTPOKY) BUKOHaHHA KirieHToM 3000B's3aHb (TOOTO mpu BUHUKHEHHI 000B’sa3Ky Kiienrta
3MIACHATH IUIATDK) IO CIUIATI IMPOIEHTIB/HEYCTOMKH 4H/KOMICiH, mOBepHEHHIO oBepapadry,
noraimeHHro J1e6itopcpkoi 3aboproBanocti KiienTta-neparessi €1eKTPOHHOTO IUIATINHOTO 3aco0y 1
B PO3Mipax, BU3HAYCHUX BIAMOBIAHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 31IHCHUTH JOTOBIPHE CIIMCAHHS y BUMAJAKY 3apaxyBaHHS Ha paxyHok Kirienrta
MTOMHUJIKOBO T'POIIOBUX KOIMTIB 3 BUHU KirieHTa Ta/abo 3 BuHM baHKy Ta/a00 3 BUHU Oyab-sSKHX TPETiX
oci0. bank Bu3Ha4ae 3apaxyBaHHs KOIITIB SIK Take, IO 3/1iICHEHE MOMIIKOBO, Ha MiACTaBl HAICKHUM
9YUHOM O(OPMJICHUX JOKYMEHTIB, a TaKOXX 3TIHO BHYTPINIHIX akTiB baHka y BiAMoBiAHOCTI 110
3aKOHOJABCTBA YKpaiHW. baHK Mae mpaBo 3iHCHIOBATH JOTOBIPHE CIHCAaHHS Ha KOMIICHCAIIIIO
nenipoBux BUTpatr no KIIK banky.

6.5.11pu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criMcaHHs baHk Takox
Mmae mpaBo crucyBatu 3 llotounoro paxynky Kiienra, y T.4. Paxynky «Hakonuika»/PaxyHky
«HazbupaTyc» miary 3a HajaHHS TOCIYT, IO HajaoThes bankom BiamoBimHo no nux [lpaswmi, B
po3Mipi, 110 Bu3HavaeThest Tapudamu. Y Bunajaky BiACYTHOCTI Ha BiAnoBiAHOMY IIoTOYHOMY paxyHKY
CYyMH KOIUTIB, HEOOXimHOI sl 37ificHeHHs omepamii Ta/abo orutatk Komicii banky 3a 3miiicHeHHS
BIIMOBIAHOI onepaitii, bank mae mpaBo BinMoBuTH KiieHty B 3aificHeHH] Takoi onepaii 3a [lorounum
paxyHKkoM. baHK TakoX Mae mpaBo 3/iHCHIOBATH JOTOBIpHE CIIMCaHHS KOWTIB 3 [IoTOYHOTO paxyHKy
Knienra, y t1.4. Paxynky «Hakomunka» /Paxynky «Ha3Ouparyc» y BuUmagkax Ta MOPAIKY,
nepeadayeHux iHIMMH yMoBaMH IuX [IpaBui Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.11pu 3xiiicHenH1 oneparii 3a [loToyHNM paxyHKOM B OPSIKY JHOTOBIpHOTO criMicaHHs baHk Takox
Ma€ MpPaBO HAPAXOBYBATH, YTPUMYBATH Ta CIUIAYyBaTH CYMH IOJATKIB i 300piB, y BHUMAIKaxX, KOJIU
cIjlaTa TakMX NOJATKIB Ta 300piB mependayeHa BUMOTaMH JAII0UOr0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiBy» Bix 18 Gepesns 2010poky (FATCA)
BiJl IMEHI Ta 3a paxyHok KiieHTa.

6.7.Bapticts mocuyr, mo HaBeaeHi B Tapudax Ta He CIUIa4yIOTHCS B TIOPSIIKY JOTOBIPHOTO CITHCAaHHS,
MOXYTbh OyTH crutaueHi KimieHToM 1isixom G€3roTiBKOBOTO paxyHKY, FOTIBKOIO depe3 kacy baHky Ta
3a JOTIOMOT010 TUIATIXHUX MPUCTPOiB 3ri1HO Tapudis.

6.8.KimienT Mae mpaBo mIISIXOM mMoAaHHsS 10 baHky BiAmoBigHOi AHKeTH-3asiBU TMPO TMOCTilHI
1HCTpyKU1i baHKy Ha 1oroBipHe cnivcaHHs HajgaTH rnpaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBeIeHHS
nepekasy 3 Ilorounoro paxysnky KiieHTa Ha yMOBax JOTOBIPHOTO CIIMCAaHHS, BUKIAJCHUX B AHKETI —
3asBi.

6.9.Ilpu BuUKOHaHHI (YHKLIA [OJATKOBOIO areHTy, B HOPsSAKY, BHU3HAYEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKY, 3A1MCHIOBATH CIMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy IOTroBipHOIO
CIHMCaHHS.

6.9.1.CraBka momaTky Ha J0X0au (Pi3MUHUX 0Ci0, SKi MOXKYTh OyTH OTpPHMaHi y SIKOCTI IMPOLIEHTIB 3a
nanum JloroBopom ckinangae 18% Big cymu Takoro 10xofy BiamoBigHo 10 m.167.5.1 c¢1.167 I[IKY, saxwuii
YTpUMYEThc BaHKOM SK TOJATKOBHM areHTOM IPH HapaxyBaHHI MpPOIEHTIB 3a JloroBopom Ta
NEPEepPaxoBYEThCA J0 JEPKABHOTO OrOKeTy. Y pasi, AKIIO MIcis yKiIaaeHHs J(oroBopy, MOI0XKeHHsS
JAHOTO IYHKTY OYAYTh CYIEpEUYUTH BUMOTaM 3aKOHOJIAaBCTBA YKpaiHH y 3B’SI3KY 3 BHECEHHSIM 3MiH JI0
HBOTO (3MiHA BIZICOTKOBOi CTaBKM Ha J0XOAU (I3MYHMX OCi0, MOPAJOK YTPUMaHHS TOILO), CIiJ
KepyBaTHCh BUMOTaMH 3aKOHO/IaBCTBA;

6.9.2.3 nmoxoniB (izmuHUX 0Ci0, SKI MOXYTh OyTH OTpHMaHI Yy SKOCTI IpOLEHTIB 3a J[oroBopowm,
cIuIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bix cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomatkoBoro koaekcy YKpaiHu), AKUM YTpUMyeTbcsl baHKOM SIK IOJAaTKOBMM areHTOM Ta
MEePEPAXOBYETHCS 10 JIEPKAHOTO OFOJDKETY Y MOMEHT HapaxyBaHHs MPOIICHTIB 3a BKJIAIOM. Y pa3i,
AKIIO Ticyas ykjiaaeHHs JloroBopy, MONOXKEHHS JaHOrO IYHKTY OyIyTh CYHNEpeYuTH BHMOTaM
3aKOHOJABCTBA YKpaiHM y 3B’SI3KYy 3 BHECEHHSM 3MIH /10 HHOTO (3MiHA CTaBKHU 300py, MOPSAIOK Horo
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CIUTaTH TOIIO), CITiI KEPYBATUCh BUMOTAMH 3aKOHO/IaBCTBA;

6.10.Y Bumagky AOCTPOKOBOTO po3ipBaHHs J(oroBopy OaHKIBCHKOTO BKJANy PI3HHUIIO MK CYMOIO
BUILJIaueHUX baHKOM mMpoleHTiB 3 JnaTé po3MmimieHHs Bxiany m0 gaTu AOCTPOKOBOTO PO3ipBaHHSA
takoro JloroBopy Ta CyMOIO MPOIICHTIB, PO3PaxOBaHHUX 3a yMOBaMH AHKeTH-3asBu/[lonaTkoBoi
yroau 1o Jlorosopy, Kiient nopydae banky yrpumaru i3 cymu Briamy. Skino qeno3uTHui paxyHOK
BIIKpUTO B 1HO3EMHIN BastOTi, micis 31iCHEHHS bankoMm Takoro mepepaxyHky KiieHT mopydae
banky 3aiiichutu  yrpuMaHHS 13 cymu Bkiagy pi3HMIIO, BKa3aHy B I[boMy IyHKTI [IpaBui, B BamoTi
Brmany, a cymy HagMipHO yTpUMaHUX TOJATKIiB MOBEpHYTH KIIi€HTY B HaIllOHAIBHIA TPOMIOBIN
OMHHUII YKpaiHu (TpUBHI).
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PO3ILJ 7. TIOPAJIOK HAJAHHA THIAWUBIIYAJIBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip npo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyaIbHOTO ceiiha YKIAAAEThC IMIIAXOM
akuentyBanHsg Kuientom Ilyomiunoi mponosunii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HA4YEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna wactura Jloroopy)
ONPWIIOHIOETBCS B banky/Bigninennsx banky Ta Ha caiiti banky B wMepexi InTepher
www.bankvostok.com.ua, i € goctymHo0 a1 o3HaiomicHHs KitieHtiB Ta Hamaetbes KitieHTy 3a #oro
BUOOpOM y croci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akienrtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadueHux Kiientom B aknenroBanii Kiientom 3asBi-
Jlorosopi).

7.2. lonepxkanHss nucbMoBoi  ¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHMBiTyanpHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€MOBITHOCHMH MK bankom i1 KiienTom.
Bianosigno mo mux Ilpasun JloroBip ckmanaerbes 3 myomiunoi yactunu Jlorosopy (umx [IpaBmi) Ta
igauBinyansHoi uyactuHu  JloroBopy(3asBu-ZloroBopy mnpo akment IlyOmiunoi mpomosumii),
nianucaHHsaM sikoi KiieHTt npueanyerscst 1o JJorosopy B nitomy. Hein’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. InnuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTIISAI) 3 OOOB’S3KOBMM 3a3HaueHHsM y  3asBi-/loroBopi yMmoB, mnependadyeHHX YWHHUM
3aKOHOJABCTBOM. JlOroBip BBaXKa€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPOMNO3HILii Ha YKJIAaJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIITyalbHOTO
ceiidpa, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIageHOro y marnepoBoMy BUTJIISIIL, @ TAKOXK AOAATKH 10 HHOTO (32 HASIBHOCTI)
HanaoThess bankom KiienTy onpasy micnis Horo miinucaHHs, A0 NoyaTky HajaHHs KiieHTy nocimyru
3 HaJlaHHA Y TUMYACOBE KOPUCTYBaHHA iHIUBIAyansHOTO cerda. [Ipumipauk JloroBopy,yKiiaaeHoro B
ManepoBOMY BUIJISII, MICTUTh O0OB’S3KOBY BIAMITKY 3 OKpeMuM mianucoM KiieHTa nmpo oTpuMaHHs
ykinageHoro JoroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBAHHS 1HIUBIAyaJIbHOTO ceiida 10 movaTKy
HasaHHs KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsIKy, BU3HaueHOMY BianoBigauM JloroBopoMm, bank mepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil i 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IepeHoCHUu Ookc abo uvoxon, a KiieHT 3000B’s3yeThcsi oruladyBaTh mociayrd baHky Ta
3/IIACHIOBATH 1HIII IUIATEX1 B TOPSI/IKY, BCTAHOBJICHOMY TakKUM JlOrOBOpPOM.

7.3.2.JloroBip mpo HaJaHHSA y TUMYAacCOBE KOPHCTYBaHHS 1HAWBIMyalbHOTO ceia yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(dom, ajie SIKIIO0 B OCTaHHIH JeHb BU3HAU€HOro cTpoKy KilieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  TMPOJOBKYETHCS JO TOBHOTO BHUKOHAHHS CTOPOHAMH CBOiX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa TepenaBaTH IHIAMBIIYyadbHHHA ceiid y migHaiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient ta cmiBpoOITHUK baHky He 3M1HMCHIOIOTH OMHUCY BMICTY I1HIUBIIyaJIbHOTO Cceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIOIOTHCS 3 peuaMH/IIIHHOCTSAMU/JJOKYMEHTaMHU, 1110 3HaXOASThCS B
ceildi. besnocepenHbo NMpu BMILIEHHI pedYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy cniBpoOiTHUKM baHKy HEe TPUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceiipom KitienT Hagae cniBpobiTHUKY banky macnopt (1HIunR
JOKYMEHT,II0 TOCBiIuye ocol0y Ta Moxe OyTH BUKOpUCTaHUM g Bepudikamii Kiienra 3rigHo
YHUHHOI'O 3aKOHO/IABCTBA Y KpaiHM) AJIsl OISy Ha MiATBEpIKeHHS cBoel ocobu. [IpencraBuuk Kiienrta
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OrJIsAY (32 BHHSITKOM BHMAJKY, KOJH OpHUTiIHAI JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuii Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIIH 0cobi
(moBipeHOMY), Ma€ MOXJIUMBICTb O(OPMHUTH JOBIPEHICTH Ha IM’S TOBIPEHOTO0 Yy MPHUCYTHOCTI
crniBpoOiTHHKa banky a00 BUAAaTH MOBIPEHOMY HOTapiajibHO MOCBIAYEHY JOBIPEHICTh, 3TiIHO SIKOI
MOBIPEHOMY HAJA€ThCs NMPaBO KOPUCTYBATUCS 1HAMBIAYyalbHUM celipom Big imeHi Kiienra. B npomy
BUMAJKY BiJIBIyBaHHS 1HIUBIAyalbHOTO ceiida moxumBo ab6o KiieHtom abo noBipeHOI0 0co00r0
OKpeMo (CIJIbHE BiIBIAYBaHHS 000Ma 0CO0aMU HE JOMYCKAETHCS ).
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[Tpu opopmiteHHI TOBIPEHOCTI Y MPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEb,
TaK i MOBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaimiBHUKAa banky, 30epiraetbcss y banky B opuriHami.
Hogipenicts, opopmiena Kimientom y banky, BHOaeTbcs Ha CTpPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutauye xomicio y po3mipi, nmependaueHOMy
Tapudamu banky.

Opurizan HoTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea BJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBigueHa JOBIpEHICTh 30epiracTbcsi B baHKy B opuriHaii abo HaZa€ThCs
HOTapiaJIbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3akiHYEHHsI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHMHOM i1 Oysio oopMiieHO, O3HA4Yae
NPUITMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS IHIMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBipurens). [Ipu Gaxanui KitieHT MOke BHAATH HOBY JOBIPEHICTh HA HACTYITHUM MEPIOJ.

[IpaBo kopucTyBaTuCs IHAUBIAyaqbHUM ceiipoM Bix imeni KiieHTa Moke nopydaTHcs NIISIXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN M0
1HAMBITyaTbHOTO celi(y HATAETHCS TIIBKU OHINA 0c00i (TIOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ TIOBIpEHOMY y JOCTYMI J10 1HAMBITyanbHOTO ceidpa KiienTa (qoBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KU BHJIaHA JIOBIPCHICTH;

0) orpumano 3asBy KiienTa (noBiputess) mpo cKacyBaHHS JTOBIPEHOCTI;

B) paHilie BiJ MOBIpEHOro, SKMH Ha pa3i MPOCHTh JOCTYN A0 iHAMBinyanpHOTO ceiidy Kirienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBAa)KEHB MOBIPEHOT0;

r) y banka HasBHa iHoOpMalis PO CMEPTh, OTOJIOIICHHS MOMEpJIMM, BHU3HAHHS HEHI€3aTHHUM,
00OMEXEeHO Ji€3/1aTHUM, 0€3BICHO BIICYTHIM JOBipuUTeNs - Pi3uyHOI 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHbOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicth, opopmiiena Kiienrom, Moke Oyt ckacoBaHa KilieHTOM (OBIpHTEIEM) IIISIXOM
nonanHa A0 banky 3asBu mpo cKacyBaHHsS [OBIPEHOCTI. 3asiBa MPO CKAaCyBaHHS JOBIPEHOCTI
MIJIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBpOOITHUKA baHKy.

3a odopmiieHHs 3asBHM PO CKacyBaHHS JoBipeHocTi  KilieHT cmiiauye KoMicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KiienTa.

7.9. baHK He cKkJa/ia€ ONMUCY MaifHa, 10 MICTHTHCS B IHAMBITyadbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPHUTTS 1HAMBIyaJdbHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJANBHOCTI 3a IICYBaHHSA LIHHOCTEW He 3 BUHM baHKy (XiMiuHa peakiisi, Kopo3is
MeTaly, CTUXIMHE JINXO TOIO), a JIHIIE BiAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYalIbLHOTO
ceii(pa Ta BUKIIIOUEHHS JOCTYIY 0 HOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, Iepe10aueHUX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum KopuctyeTbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkpurts iHauBigyansHOro ceiidy He B mpucyTHocTi Kiienrta 3ailicHioeTbest bankom 6e3
MONEPETHHOTO MIUCHMOBOTO MOBIAOMIIEHHS 1po 11e Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiiKpuBaTHCcs He B pucyTHocTi Knienta/Kiientis (y BUnauxy,
skmo J{orosip yknaaeHo 3 nBoma KimieHTamMm) y Takux BUTAIKaX:

- HEJAOTPUMAaHHS Knienrom/Kiientamn  nependadeHux  BiAMOBIZHUM  J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAUBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS DpILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJ0BOI OCOOM, SKUM YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTh TaKHX miit

! BukoHaHHs pilllEHHs OpraHy Jep>aBHOI BIa/JH YU MOCAI0BOi 0COOU, SKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHM HaJaHo
IIPaBO BHMaraTd TaKWX Ail 31iHCHIOEThCS baHKOM BIANOBIZHO /10 YMHHOTO 3aKOHOJABCTBA B INOPSJIKY, NEpeadadyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiME nokymeHTamMu banky 3 mnurtaHe 3axucry, 30epiraHHs,
BHKOPHCTAHHS Ta PO3KPHUTTA iHOpMarii, 0 MICTHTh OAHKIBCBKY TAa€EMHUIIO, KOMEPIIIHY Ta€MHHMIO, KOH(DIICHIIHHY
iHdopmaniio
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- SKIO iICHY€E 3arpo3a ITICHOCTI YM HEeJOTOPKAHOCTI ceidy BHaAcHiIoK aii oOcTtaBuH HerepeOOpHOT
CWJIM Y IHIIWX HAJA3BUYAWHUX MOJINA - 3 METOIO 30epeKeHHS I[IHHOCTEH;

- oOrpyHTOBaHOI mTifO3pu (camo3amaneHHs, IHTCHCHBHHMI 3amax TOIIO) MO0 BUKOPHUCTAHHS
Kmienrom/KnienTamu  iHauBiyaIbHOTO Cceiidy Bcymeped B3sITHM Ha ceOe 3000B’sA3aHHSAM 3a
JIoroBopoM Ipo HaJaHHA y TUMYACOBE KOPHUCTYBAaHHS 1HAMBIAYalbHOTO ceiia Ta PO3MIIICHHSM Y
cer(i peyoBHH Ta MaTepiajis, 110 3a00poHEeH] TakuM J[oroBopom;

- sxkmo Kuient (¢izuyna ocoba) moMep 4 OTOJOUICHUH MOMEpPIMM Ta HOTapiyCoM BXKHBAIOTHCS
3aX0JM II0JI0 OXOPOHM CIIAJKOBOTO MaiiHa, Mpu IboMy 3a KUTTS KiieHT HaznaB no3Bi1 banky Ha
IIPUMYCOBE BiIKPUTTS ceiidy y TaAKOMY BUIAIKY? ;

- SKIIO 3aKIHYMBCS BCTAHOBICHMH J[OroBOpOM Ipo HaJaHHS y TUMYacOBE KOPUCTYBAaHHS
1HIMBITyalbHOTO ceiida CTPOK KOpHUCTYBaHHS iHAMBiAyansHUM ceiipom Ta Kiient (Ppismuna ocoba)
IIOMEp YU OTOJIOIICHUH MOMEPJIHUM Ta HOTaplyCOM BXKMBAIOTHCS 3aXO/AU LI0JI0 OXOPOHM CIIAJKOBOIO
MaifHa, pu nboMy 3a XUTT KiienT HanaB 103Bin baHky Ha mpUMycoBe BIIKPUTTS ceidy y TakoMy
BUIAJIKY;

- B IHIIMX BHIAJKaX, Ieper0aueHIX YNHHIUM 3aKOHOJIAaBCTBOM Y KpaiHU.

7.10.2. InguBinyanbHi celiu MOXKYTh BiKpuBaTHCs He B mpucyTHOCTI Kiienta/Kmientis (y BUMaKY,
akmo JloroBip mpo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaJbHOTO celia yKIaeHo 3 JBOMA
Krnientamm)  4KImO 3MIHIOETBCS MICLE3HAXO/KEHHS CXOBUINA JUIsl 1HAMBIIyalbHUX ceidiB abo
ycraHoBu baHKy, B siKiii po3TalloBaHe CXOBHINE JJIS IHOUBiAyaqbHUX ceidiB, abo Taka ycTaHoBa
banky 3akpuBaetbes, npu ubomy Kiienty/Kiientam Oyno HampaBieHe MMCbMOBE MOBIIOMIICHHS PO
posipBanHs JloroBopy mpo HagaHHS y THUMYacOBE KOPUCTYBAaHHS IHIUBiAyalbHOTO ceiida i
Knient/KnienTu He 3’ sIBUBCS/HE 3 SIBIIIMCA 10 YCTaHOBH baHKy A BIJIy4eHHS LIIHHOCTEH 3 celida 10
JaTy, BU3HAYEHOI y ToBigoMieHHI baHky sik narta mpunuHeHHs nii  BiamosimHoro Jlorosopy. [lis
JloroBopy npo HaJlaHHs y TUMYacOBE KOPUCTYBaHHsI 1HUBIyaJIbHOTO ceiipa IMpH LbOMY BBa)KAETHCS
npunuHeHoro Ha 15 (II'sTHaausTHit) 1eHp 3 1aTH BianpasieHHs noBigoMieHHs Kiienrosi/Kinientam.
7.10.3. Sxmo mnpotsrom 45 (Copoka m’dTH) KaJeHIAPHUX [HIB 3 JHS 3aKiHYEHHS CTPOKY
KOpHUCTYBaHHS celioM 3riHo JloroBopy mpo HaJlaHHS y TUMYAaCOBE KOPUCTYBaHHS 1HAUBIAYalbHOTO
ceiipa, Kiient/KnieHT He mNpoAOBXKYye/HE MPONOBXKYIOTh CTPOK KOPUCTYBaHHSA ceidom 3rigHo
BiAmoBigHOTO /loroBopy, HE 3a0upae/He 3a0uparoTh pedi 3 IHAUBIIYAIBHOTO cei(y Ta He ToBepTae/He
MOBEPTAIOTh KIIIOY BiJ] iHAMBIAYyanbHOro ceidy, baHk 3aiiicHIoe mpumycoBe BIIKpUTTA ceiidy (He B
npucytHocTi Knienta/Knienti) Ha 46 (Copok mIOCTHIl) KaJeHAapHU JeHb abo B mepiuil podounii
JIeHb, KO0 46 KaJeHAApHUN J1eHb MiciisA 3aKiHUeHHs CTPOKY Aii JloroBopy npo HajaHHS y TUMYacoBe
KOPHUCTYBaHHS 1HAMBIAYyalbHOrO ceiipa mpumnagae Ha HepoOOUMit (BUXIAHUN, CBATKOBUI) JIE€Hb.

[Ticna mpumycoBoro BIAKpUTTA ceiipy baHk mae mpaBo mpunuHUTU Jit0 JloroBopy mpo HagaHHS Y
THMYacoBe KOPUCTYBaHHS 1HAMBIAYAJIBHOTO Cceii(a MIIIXOM HamnpaBiIeHHs BIANOBIIHOTO MHCbMOBOTO
nosinomneHHss Knienty/Kiienram Ha anpecy Knienta/KnieHTiB, 3a3HaueHy y BkazaHomy JloroBopi.
[Ipu upomy nist JloroBopy mpo HaJaHHS y TUMYAacOBE KOPUCTYBaHHS IHIUBIAyaldbHOTo ceiida Oyne
BBXAaTHCS PUITMHEHOIO HA JIeHb, YCTaHOBJIEHUH B JloroBopi.

7.10.4. Bunydeni 3 celidy npu MPUMYCOBOMY BIIIKPUTTI IIHHOCTI Ta JOKYMEHTH 3aJMIIAIOTHCS Ha
30epiraHHi B TNpHUMilIeHHI yctaHoBM banky 10 3BepHenHs Kiienra/KnientiB Tta/abo itoro
CHAJKOEMIIIB 3 BUMOIOIO NPO TOBEPHEHHS (KpIM BHIMAJKIB, KOJU MPUMYCOBE BIAKPUTTA celdy
3MIHCHEHO Ha BUKOHAHHS pILIEHHS OpraHy Jep>KaBHOI BJaJd, MICLEBOTO CaMOBpSIyBaHHS YU
MocazoBoi 0coOM, SKUM YMHHUM 3aKOHOJIABCTBOM YKpalHW HAJaHO MPaBO BHUMAaraTd TaKWX IiH, 1
TaKUi OpraH 4d 1MocajioBa ocoda B MeXax HaJaHUX IM 3aKOHOM ITOBHOBAXXEHb MPUNHHSIIN PILLICHHS PO
BUIyueHHs 3 baHky wHiHHOCTeH, siki 30epiranmucs y ceiigi Kiienra). 30epiraHHs IiHHOCTEH B
NPUMILICHH] YCTaHOBU baHKy € mjaTHHUM, po3Mip IJIaTH BU3HAYAEThCS 3TiIHO YMHHUX Tapudis
banky. B pa3i, koau mijg 9yac MpuMycoBOTro BIAKPUTTS ceiidy OynyTh BIHIIyd€HI IpeAMETH Ta/abo

2 Kpim Bunaaky, ko Jlorosip yknanaeno 3 jgoma Kitientamu
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pedoBuHU 3a00poHEH1 10 30epiranHs B celii, To baHk mepemae iXx MpaBOOXOPOHHHMM OpraHaM, 3
BIJIMOBITHAM TOKYMEHTaIbHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOrOI PO IMOBEPHEHHS IIHHOCTEH, SKi Oyiu
BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(y Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTaroTbest Kimienty/Kmientam micis oro/ix Bepudikaiii, ineHTHdIKAIil, TIEPEBIPKU 3a HASBHUMH
B banky npuMmipHMKamMu JOKYMEHTIB HajexkHocTi mux wninHocteil Kmienty/Kmientam Tta crartu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo [orosopy.

7.10.4.2.bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIyYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBM baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki IIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOPHCTYBaHHsS cel(oM Micis 3aKiHYCHHsI CTPOKY KOPHCTYBaHHS ceidom
srizHo  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS ceiidy yTpuMmyeThcsi baHKOM B J€Hb IPUMYCOBOIO BIIAKPUTTS celdy 3
3aBJATKy, 10 3aJUIIMBCS MICHsl BIAMIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TAKOK MOXKe OyTH
cnucana 3 nmotouyHux paxyHkiB Kiienta/KmientiB y banky y mopsaky moroBipHoro crnucanss.Po3mip
3a00proBaHOCTI BU3HAYAETHCS HA miacTaBi Tapudis 3a KOPUCTYBaHHS 1HAWBITYaIbHUMH celami.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kiienra momepiaum, sikino Takuii KilieHT 3a KUTTS HajaB
banky 03B Ha BHIIQZOK CBOi CMEpTi/OTOJIOUICHHS MOMEPIUM 3IIHCHUTH TPUMYCOBE BIIKPHUTTS
ceiidy, B pa3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CMAJKOBOrO MaiiHa, MOke OyTH 3[1ICHEHO y
TaKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM IIOJ0 OXOPOHM CIAJAKOBOIrO MaiiHa, Hajacuiae baHky mnucbMoBe
MOBIIOMJICHHSI NP0 BXHTTS  3aXOJiB IIOJO OXOPOHH CIIAJKOBOrO MaiiHa. baHK Bin
HOTapiyca/crnaaKoeMITiB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiI0 CBiAoNTBa Mpo cMepTh KiieHTa/komito
pimeHHs cyny npo orosomenHs Kiienta momepnuM ta BUTAT 31 CrIajKkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHOI1 CIaJKOBOI CIpaBH, cHajakoAaBlieM Y skiii € KiieHT Ta sika BeleTbcs HOTaplycoM, LIO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOpYy4YEHHs Ha BXKUTTS 3aXOJiB IOJO OXOPOHHU CIIaJKOBOrO MaiHa HOTapiycy, SIKUMH
3BEpHYBCs 10 baHKy.

Bigkpurts ceiidy 3a1HCHIOETbCS Y NPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBiAKIB, a TakKoX
CHA/IKOEMIIIB, SIKIIIO BOHU 3’ABIATHCSA 32 BUKIMKOM HOTapiyca, Ta BHUKOHABII 3aloOBITY, SIKIIO BIH
MIPU3HAYECHUM.

Ornuc MaiiHa, BUWJTY4EHOTO IM1]1 Yac BIAKPUTTS cerdy, 31HCHIOETHCS HOTAP1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpUCTYBaHHS 1HAWBIAYalbHUM ceH(OM Ta pO3MOPSKEHHS HOro
BMICTOM MOX€ OTpHUMaTH IHIIA 0coba Ha TMIiJACTaBl JOKYMEHTIB, BHU3HAYEHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAAIIMHY, PO3MOPSKEHHs HOTapiyca Mpo BUAAdy i3
CHAJKOBOTO MaifHa TPOIIOBUX CYM, pIIIEHHS Cyay (3 3a3HaueHHAM IpaBa MO0 MaiHa, IO
30epiraeTecsi y iHAUBiAyanbHOMY celdi). BuieBkazani ocobu, micns 3ailicHeHHS baHkom
imenTudikaiii Ta Bepudikaimii mux ocid, y BCTAHOBIEHOMY TMOPSIIKY, 33 YMOBH TOJAHHS OpPUTIHATY
(mmst orysiy) Ta HOTapiaJllbHO TOCBITYEHHX KOIMil JTOKYMEHTIB, MiITBEP/XKYIOUHUX MIPAaBO Ha CMA/IIINHY,
K1 3allydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JTOMyIIEeH1 A0 1HAUBIAyalnpHOro ceilpy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBU HOTall€HHs HasBHOI
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HAUBIAyaTbHUM Ccei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKU OyB BHECEHHMH CIagKO/JaBLEM Ta HE BUKOPHUCTAaHWH MOBHICTIO Ha MOKPUTTS BUTpAT
BaHky, MOBepTAETHCS CITAIKOEMIISIM .

7.12. Y Bunajaky BTpaTu KJIO4Ya BijJ cei(y/mOIMIKOKEHHS Kiroua Bia ceildy abo 3amka ceiidy, mo
YHEMOJXJIMBITIOE X BUKOpHcTaHHs, KitieHT moBimomisie mpo e bank mucemoBo. bank BinkpuBae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBJIEHHS 1 HaJaHHA HoBoro kioya Kiienrty/
M0JIaro/KeHHsI/3aMiHy 3aMKa y ceildi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceiida (KpiM BUIAAKy 3MIHM MIiCII€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmiieHHs banky), a
TaKO B pa3i BIAKpUTTSA cela uepe3 BTpary KitienToM Kiroda abo yepe3 MOUIKOKEHHS KIII04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOYyBaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS ceiida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KIII0Ya, PeMOHT ab0 3aMiHy 3aMKa, sIKi MiITBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH (paXyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomo). BigmkoayBaHHsS BUTpaT
3niicHIOeThesl KiTieHTOM B IeHb 3BEPHEHHS 3 3adBOI0 PO BIAKpUTTA ceiida. B pas3i mpumycoBoro
BIIKPHUTTS ceiida BiAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIAaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalOTh OYTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTO/KY€EThCS.

7.13. Y pa3i nmomkomkeHHs iHauBiMyanbHoro cedipa He 3 BuHM KirieHta, baHk 3000B’s3yeThes
3aMiHUTH ceiid crpaBHUM. IIpu BiiCyTHOCTI MOKIMBOCTI Takoi 3aMiHu 1isi JloroBopy mpo HagaHHS Yy
TUMYacoBe KOPUCTYBaHHA 1HIUBiAyalbHOrO ceiida npunuHserses. [1po e B 000B’13K0BOMY HOPSAKY
noBigoMisieTbesi KimieHT (3 Meroro BuimydeHHS KITi€HTOM MIHHOCTEH 13 MOIIKOKEHOro ceddy Ta
nepeykiaganss Jlorosopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/IaHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOA0BYE B MOBHOMY 00cs31, 3riiHO 3 J[0roBOpoM Ipo HaJaHHS Y
TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceiipa Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

7.15. Ilnara 3a xopucTyBaHHs ceidoM, cyma 3aBAATKy 3a HaJaHUW KOMIUIGKT KIIIOUiB, TJiaTa 3a
KOPUCTYBaHHSI ceidoM Ticnsi 3aKiHUEHHS CTPOKY KOpHCTyBaHHA ceiipom 3rigHo [loroBopy mpo
Ha/IaHHS y TUMYacOBe KOPUCTYBAaHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHss ymMoB Takoro Jlorosopy
BU3Ha4YaOThCs Tapudamu banky Ha KOpUCTYBaHHS iHAMBIIyaJbHHUMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTM abo Ha JaTy yKJIaJaHHAd AHKETH-3asBH Ha IPOJOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS ceioM.

7.16. Oco6nuBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS iHIMBiAyanpHOTO ceiia, B skoMmy Ha ctopoHi KiienTa BHCTymawooTh /Bi
(hi3uuHi 0coOU:

7.16.1. lnsa yximaneHas JloroBopy mpo Ha/JaHHS y TUMYACOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIOYHO cCHiibHO (pa3oM) 3BepTaroThes 10 baHKy, mogaroTh KOXKEH Ioao cebe
JTOKYMEHTH, CHUIBHO MAMUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHsS
JIOTOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalbHOT0 cela, koxxeH 3 KiieHTiB Haae
banky 3rony-moBifoMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
MEPCOHATBHUX JIAaHUX /10 0a3u MEepCOHANbHUX MaHMX (Pi3UUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». Ilpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBITyanbHOTO ceiida, YKIaJeHOro y MarnepoBOMY BHUIJISAAI, a TaKOX JOAATKM JO0 HBOTO (3a
HasiBHOCT1) HajnawoThcss bankom Kitientam onpasy micig Horo miAnMCaHHs, 1O MOYaTKy HaJaHHA
Knientam mocnyru 3 HaJaHHS y TUM4YacoBe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHukn
JloroBopy Tpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHsS 1HIUBIAYaJbHOTO ceida,yKIageHoro B
NarepoBOMYy BHIJIAI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS YKIJIaJeHOTO J[0oroBOpY MpO HAJaHHS y THMYAcOBE KOPUCTYBAaHHS 1HIHMBITyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[Ty6niuna npono3uuis (ITy6miuna yactuna JloroBopy ) onpumtoaHeHa B banky/BigaiieHHsx banky ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymnna s o3HaiiomiieHHs KitieHTiB
Ta HajmaeThesa Kimentam 3a ix Bubopom y cmoci0, BuzHadeHuit Kiientamu B Tekcti 3asBu-/{orosopy,
akientoBaHoi KiieHTamMu (3 BUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HaueHHX KiieHtamu B
akuentoBadiit Kimientamu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjaTtu 3a mociayrd banky 3a  JloroBopom mnpo HagaHHS y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro ceia oruiata 3a KOPUCTYBAHHS 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJaTOK 3a HAJaHUI KII0Y, BIAMOBIAHO A0 yMmMOB JloroBopy, Moxe OyTH 3/iiicCHEHa SK OJHUM 3
KiienTiB y moBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 200 TPOMOPIIHHUMYU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KiieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBimuyeThes mianucamu KitieHTiB Ha OaHKIBChKOMY ek3eMIuIsipi 3asBu-/{orosopy mia Haamucom «Y
CIpaBHOCTI ceiida, Horo 3aMKiB Ta Kito4iB nepekoHanucs. Ceid, HOro 3aMKu Ta KIIIOUi 3HAXOAATHCS
y HanexxkHomy craHi. Kmrou Big ceiidy Ne ~ 3a Ne  y kijmbkocTi | miTyka mepegaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChKuil Kirodu BiJl iHAMBIyaldbHOTO ceiidy mnepemaeTscs B
oneyaTanoMy KitieHTaMu KOHBEpPTI Ha BiNOBIIaIbHE 30epiranHs y cxoBuiie banky.
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7.16.4. KmienTchkuii K104 BHaaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY O
1HAMBITyalbHOTO Cei(y Ta BUKIIOYHO Ha MEpioj 3AIMCHEHHS BI3UTY 10 1HIUBIAYaJIbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY A0 IHAWBIAYalIbHOTO ceidy  KIIEHTCHKUN KIIOY IOBEPTAETHCS Ha
30epiranns 10 cxosuiia banky.

KoxHoro pa3y, Koiu KII€HTCHKUNA KIIOY BUIIYYaeThesl 31 cxoBuila baHky, odopmitoeTbes criibHa
nucbMoBa 3asBa KiieHTiB.

7.16.5. Sxmo Kiientn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TaKOMY IOBIPEHOMY CHUIbHY JOBIpeHICTH (Mae OyTH
opopmiieHa OJHA MOBIpEHICTh 3a mianmucoM 000X oci0, ski € Kimientamu 3rimHo Jloroopy mpo
HA/IaHHS y THMYacOBEe KOPUCTYBaHHs iHAWBigyanbHOTO ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIIAQJIKY MTOTPeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

KrnienTn MaroTe MOXJIHMBICTE O(OPMHUTH JOBIpPEHICTh Ha iM’s moBipeHoro B banky abo Buaatu
MOBIPEHOMY HOTapiaJlbHO TOCBIIUYEHY JAOBIPEHICTh, 3TiAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTyBaTHUCs iHAMBINyansHIM ceiiom Bin imeni Kimientis. [Ipu odopmnenni nosipenocti y banky
MaroTh OyTH IPUCYTHI SK AOBIPUTEI, TaK 1 MOBIpEHUH.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpaimiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
HoBipenicts, odopmiena Kiientamu y baHKy, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiidoM 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependoadenomy Tapudamu banky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraetscsi B banky B opuriHami abo HagaeThes
HOTapiaJIbHO MTOCBITYEHA KOs JOBIPEHOCTI.
3aKkiHUeHHS CTPOKY Aii JOBIPEHOCTi, HE3AJIICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmiieHO, O3HAYae
MPUIMHEHHS TpaB TOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBiAyanbHUM ceiidpom Bifg imeni KiieHTiB
(mosiputeniB). [Ipu Oaxkanni KilieHTH MOXYTh BHJATH HOBY JIOBIPEHICTh HA HACTYITHHHA MEPIOJI.
[IpaBo kOpHCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3roaoi0 KiieHTiB MOXxe TopydaTucs
LUIIXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TakK 1 JEKIJIbKOM, IIPOTE B JTaHOMY BUIAAKY
Mae OyTH CKJaJieHa OJIHa JOBIPEHICTh 3a MIAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpeH1 AiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi AOCTYH A0 IHAMBIAyaJlbHOro ceidy HagaeThecs
TaKUM MOBIPEHUM BHUKJIFOUYHO CIIUJIBHO.
7.16.6.banK BiAMOBIISE TOBIPEHOMY/NMOBIPEHHM Yy AOCTYHI 0 iHAUBiAyanbHOro ceidy KitieHTis
(oBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpuMmano 3asBy KitieHTIB (10BIpUTENiB) PO CKACyBaHHS IOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3i MPOCUTH/-ATh JOCTYI 10 1HAMBIIYaIbHOTIO
ceiipy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpoO BiIMOBY B1Jl BUKOHAaHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHQoOpMaIis NpO CMEpPTh, OrOJOLIECHHS IMOMEPJIMM, BHU3HAHHS HENI€3/1aTHUM,
OOMEXKEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHHUX.

Hogipenicts, opopmiena Kimienramu y banky, moxke Oytu ckacoBana KiieHTamu (IOBIpUTENSIMH)
LUIAXOM TNojaHHs 10 banky 3asBu npo ckacyBaHHs JOBIPEHOCTI. 3asiBa MPO CKacyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENSMH Y IPUCYTHOCTI BIAMOBIIabHOTO MpalliBHUKa baHky.
3a odopmieHHs 3asBH NpPO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHS HOTapiaJIbHO TOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oymp-koro 3 KimieHTIB (BH3HaHHS MOMEpIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIoroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CMAJKOEMIIB Oy/b-
koro 3 KitieHTiB), MHOXHHHICTE 0Ci0 3 Ooky KimieHTIB, SKi MisUIM CHIJIBHO, MPUIHHSIETHCS, Ta
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cTopoHOIO [loroBOpy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HIMBITyaJIbHOTO ceiida 3 OOKy
KiienTiB oqHOOC000BO cTae KimieHT, TOM 110 mepekuB. Y TakKOMY BHITAJIKy BCi yMOBHU J[oroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HIUBIAyalbHOro celia mpoaoBxyoTh aiatu it Kiienra, Toro
IO TEPEeKUB, JI0 MOBHOI'O BHKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MMOMEPJIUM) MIATBEPKYETHCS HamaHHAM J0 baHKy HoTapiaibHO 3acBimueHoi komii CBigonrBa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MTOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi npontosuiii banky Kimenty/Kimiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaIbHOTO celi(a 3/1HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 ngHiB 10 &maTy 3MIH NIUISXOM HampaBiieHHS bankoM iH(OpMamiifHOTO MOBIIOMIIEHHS Yy CIOCiO,
BU3Ha4YeHUH B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KiieHTam 1moBioMieHs Ipo 3MiHY ICTOTHHX YMOB yKiajneHoro JloroBopy He
BUKIIIOYA€ ONPWIIOJHEHHS 1H(pOopMarii 0po 3MiHY ICTOTHHX YMOB BigmoBigHoro JloroBopy B
bauky/Bigninennsx banky ta Ha caiiti banky B mepesxi Inreprer www.bankvostok.com.ua.

Sxmio cTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISITH 3MiHU ICTOTHUX yMOB foroBopy Kiient/Kmientu He
BIIMOBHUBCSA/HE  BIIMOBUJIUCS Bil TMOCIyrH, TO BBaxaerbcsi, Mmoo Kmient/Knientn
MOTOTUBCS/TIOTOMITUCS HAa 3MiHY ICTOTHUX YMOB YKJIaJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiipa BBaXarOThCS MOTOKCHUMHU
Kniearom/KiieHTaMn Ta TakuMH, 10 MOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMoBinmHOcHH CTOpiH Y
BIJIMOBIAHY AaTy iX BIpoBakeHHs. TakuMm ynHoMm Kiient/KnieHTn BHUpaxkae/BHpaxaroTh CBOIO BOIIO
[0 CTOCYETHCS 3MIHM YMOB HAaJaHHS TOCIYTM THMYacoBE KOPHCTYBAaHHS iHIUBIAyallbHOTO ceida
( icrotHOi ymMoBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MIHEHHX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpOJoBKeHHs noroBipHux BimHocuH Kiienta/KimientiB ta banky
B1/10yBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TO/IU CTOPIH.
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PO3/ILJ 8. TAPAHTII

8.1.KuieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, II0 HEOOXiIHI JJIs YKJIaJeHHs BiamoBigHOTO JlOoroBOpY,
Ta Ma€ 3/IaTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEXEHMI B MPaBO3AATHOCTI Ta J1€3JaTHOCTI, a TAKOX MO BITHOILIECHHIO 10 HHOTO HE PO3MOYATO
JOCYJIOBE DPO3CIiyBaHHA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle€3JaTHUM YU OOMEKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3rifHO Kk0i KilieHT 3HaxoauBcs 6 y po3IIyKYy;

-He 3JilCHIOBaTHUME (iHAHCOBI oOmeparlii, sKi MICTATh O3HAKH Jieramizamii (BiIMUBAaHHSI) JIOXO/IIB,
OJICpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENTiKy 0ci0, MOB’sS3aHUX 13 3/IIHCHEHHSIM TEPOPUCTUYHOI MiSUTBHOCTI abo
I0ZI0 SIKOT 3aCTOCOBAHO MIKHAPOHI CaHKIIIT;

-BignoBigHuii Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEKEHHSIM, IO €
000B's:3k0BuUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiAMOBiAHOTO J[OroBOopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep/KaBHUX KOHTPOJIOIOUUX OPTaHiB,
[0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEIUTOCIPOMOXKHICTH
Kuienra;

-HajnaHi Kinientom y baHk JOKyMEHTH HE MICTATh Oylb-IKHUX HEIOCTOBIPHUX BIJOMOCTEH, CKiIa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, Iepe10adeHOMY YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, LIO0 CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO [loroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LKUMHU
[IpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3assu-/loroBopy/[loroBopy. Bci ymoBu 3asBu-Zlorosopy/lorosopy/Ilpasun/Tapudu  Kiienty
3po3yMini Ta HE MOTPeOyIOTh JOAATKOBOTO TIyMadeHHs, BiANOBiAaoTh iHTepecam KitieHta, €
PO3YMHUMH Ta CIPaBEAJIMBUMH;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jlorosopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMUIIKH, OOMaHy, HACUJILCTBA, MOTPO3H, 3IOBMUCHOI yroau abo 30iry BaXKuX sl HbOTO 0OCTaBUH,
BiH HE € KOAHUM YMHOM OOMEXEHUM 3aKOHOM, 1HIIIMM HOPMAaTUBHUM aKTOM, CyJIOBUM PIIIIEHHSM a00
1HIIMM, Tepe10ayeHM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jlorosip Ta
BUKOHYBATH YMOBH YKJaJieHOro J[oroBopy;

- yKknazeHHs BignosigHoro JloroBopy 3aiiicHIOeTbes Mik bankom Ta KiientoM 6e3 HaB’si3yBaHHs
OCTaHHHOMY OaHKIBCHKHUX/IOJATKOBUX/CYITYTHIX MOCIYT.

8.2. Sk 3akonHuil mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MIITBEPIIKYE, II10:

- KiienT camocTiiiHO Hece MOBHY BIiAMOBIAANBHICTH 3a ii MamnoniTHhoi ocoOu/HemoBHOMITHROT
ocobu, 3a ormepailii, BYMHEHI MayoNITHROIO 0c00010/HEemnoBHOMITHROIO 0C000I0 3a TMOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPHCTAHHSM OCHOBHOI 4M J[04aTKOBOi KapTKU, B TOMY
YUCIT, 3 TIEPEBUIICHHSM BCTAHOBJICHHUX JIMITIB/OOMEXeHb Ta/a00 TpaB, BU3HAUEHUX [IUBIILHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, NOLIKOI)KEHHS OCHOBHOI 4M J[0J1aTKOBO1 KapTKH TOILIO;

-  Kiient 3000B’si3yeThcsi  3a0€3MEUUTH  HAJIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
ocoOn/HemoBHOMITHROT 0COOM, HEPO3TONOIIeHHS MaloniTHEOI0 0c06010/HemnoBHOMITHROI 0c00010
[1IH xony, 3a IOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
tenepony Kimienta mocmyru SMS-info mono onepariiii 3 BUKOpUCTaHHSAM J[01aTKOBOI KapTKH, IO
BumnyieHa ManomiTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3TrOJOUIeHHS MalomiTHHO0
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 kony, HoMepy ocHOBHO1/J[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JloaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest He moBimoMisTH ManomnitHid oco0i/ HemoBHOmiTHINA 0cobi iHpoOpMaIlio,
30KpeMa napoJii, KOJI0BI cJoBa TOLIO, SKi JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omneparisim yepes
Konrakr-nientp banky, OnnaitH-6ank, yat- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii nmo IlorouHomy paxyHKY, siKi 3A1HMCHEHI/3M1IMCHIOBATUMYThCS
MarnoniTHb0I0 0c00010/HernoBHOMITHROI0 0CO00I0, B TOMY YHCI pO3NOpsKeHHS HemoBHOIITHROIO
0Cc00010 TPOIIOBUMH KOIIITaMH, 110 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHUMYThCSI BUKIIFOUHO B MEKaxX 3aKOHOJ/IAaBCTBA, B MEXKaX BCTAHOBJICHHX JIMITiB/OOMEKEHb 1
€ TaKMMH, 1110 31MCHEHI 32 monepeaaboi 3roau KirieHTa sik 3aKOHHOTO MpeJICTaBHUKA Ta/abo 3rou
Ipyroro 3 0aThKiB AUTHHU, KITIEHT 03HAOMIICHHUN Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobn/ HemoBHOJNITHBOI 0COOM, IO MIATBEPIKYETHCA WMOr0 MIAMUCOM Ha BIANMOBIIHIN 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJCHI B I[bOMY PO3/LIi, 3aJUINAIOTECS YMHHUMH 1 TaKWMH, M0
BiJIMOBIAAOTH AIHCHOCTI, Ta 3ACTOCOBYBATHCS MIPOTATOM BCHOTO CTPOKY i BimoBigHOTO JlorOoBODY.
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PO3J1JI 9. IHIII YMOBH

9.1. KiieHT MOTrOKy€eThes 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BMKOHAHHs 3000B‘s3aHb, Ma€ IpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO MOBEPHEHHS
3a00proBaHOCTI 3a TakuM J[oroBOpOM.

9.2 KimieHT Hece TMOBHY BIJMOBINANBHICTh 3a TMPaBUJIBHICTh CBOIX pPEKBI3HUTIB, BKa3aHUX Y
BianoBigHOMY JloroBopi Ta 3000B’S3aHUII MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTPUMaHHS PEKOMEH/IOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro MicCIsl IPOKUBAHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y HECBOEYACHOTO BUKOHAHHS 3a3HAUYEHOTO 00OB SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. diticuuMm KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
yKJIaZiaHHs BixnoBinHOro JloroBopy, a TakoX Ja€ 3rofy Ha iX 3MiHy y HOpPSAKY, BCTAHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAaOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHu 1010
BIZIKDUTTS, BUKOpPHCTaHHS 1 3akpurts IloTounmx Ta Jlemo3uTHuX  paxyHkiB (B T.4. MLIOJIO
000B’s13Ky/mipaBa baHKy 3ynuHSTH MpoBeAeHHS (PiHAHCOBUX OIEpaIliii, BiIMOBIATUCS BiJ POBEICHHS
(hiHaHCOBHUX oOmepalliif, a TaKoX BIAMOBISATHUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
[UITXOM pO3ipBaHHS IUTOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBIEHOMY YHMHHUM 3aKOHOJIABCTBOM
nopsaky), moxo omnepauiit 3 IIK Ta 30008’ s13y€eTbCst JOTpPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbaueHux cr. 15 3akony VYkpainm «[Ipo 3amoGiranus Tta
MPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOAIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM, (piHAHCYBAaHHIO
Tepopu3My Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHS»,baHK Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOrOBIDHMX BITHOCUH Ta poO3ipBaTu
BiANOBigHUI J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpPaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HanionansHoro 6anky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCY€TbCS — MOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJJaHHA MOCIYTH a00 MpoBeAeHHS (hiHAHCOBOI
omepaiii y pasi BimMoBu Kitienta/Bkiaguuka Bijg O3HAOMIIEHHS 31 3MICTOM JIOBIIKM TIPO CHUCTEMY
rapaHTyBaHHs BKJIaliB (i3uyHHX ocCi0 Ta MIATBEp/PKEHHA ii oJep)kaHHA Ta/ab0  HEHaJlaHHS
Kinientom/BknaaaukoM HeoOX1HOI iHGopMallii, y T.4. JOKYMEHTIB, epe0aueHuX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPAaBOBUMH akTaMu HarioHanbHOro OaHKy YKpaiHU Ta BiJIOBITHUM JJOTOBOPOM.

9.4 [liichum KitienT miaTBeppkye, mo #HoMmy Bigomo, 1o [loToyHmii paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIl TPOBEJCHHSA OIepalliif, MoB'sI3aHUX 13 3AIMCHEHHSIM MiJIPUEMHULIBKOT
TUSITTEHOCTI/TIPOBAKEHHIM HE3aJIekHO1 MpodeCciifHOl TiSTbHOCTI.

9.5.KitieHT ycBiIOMIIIOE Ta MIATBEPIKYE, 1O YMOBH BianoBigHoro Jlorosopy Ta IlpaBun nist Hboro
3pO3yMiJii, BIANOBIIal0Th HOTO 1HTEpEcaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KiieHT miaTBEpIKYE, 10 HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHH, OOMaHy, HacHUJbCTBA, IOTPO3H,
37I0BMHCHOI yroam a0bo 30iry Ba)KKWX JUIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € KOJHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY IpaBi
ykiagatu 1ei JloroBip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI Yy HbOMY; YykKiajzeHHs Jlorosopy
3nilicHIoeThes Mk bankom Ta KitieHToMm 6€3 HaB A3yBaHHS OCTAHHbOMY OaHKIBCHKUX MOCIIYT.
9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bifg 00OB’A3Ky MOTacUTH B MOBHOMY
00cs131 3a00proBaHicTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHSA Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
3a TIOpYIIEHHS 3000B’s3aHb 1O JOTOBOpYy, a TakoX 3a IuiarexamMu 3a [lOTOYHMM paxyHKOM 3
BukopuctanuaM I1K, mo Oynyts HaaxoauTu 10 banky npotsirom 45 (COpok 1’siTh) KaJleHIapHUX JTHIB
micas 3akiHueHHS 45 (copoka I’STH) KaJeHJapHUX Micid Moaadl AHKETH-3asBH IMPO 3aKPUTTA
[Torounoro paxyHky 3 Bukopuctanusam [1K Ta BUKOHaHHS BCiX CIUCAaHb 32 YMOBH HassBHOCTI aKTUBHHUX
0JIOKyBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXYTh OYTH BIACTYIUIEHI TpeTiit 0co0i 3riTHO YHHHOTO
3aKOHOJ/IaBCTBA YKpainu, 6e3 3roau Kiienra.
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9.9.Croponn aomoBmIHCh, MmO 000B’s3ku KiieHta 3a Oynb-sikuMm J[OrOBOpoM HE € TaKUMH, IO
HEpO3pUBHO TMOB’si3aHi 3 ocoboro KitieHTa 1 y 3B’A3Ky 13 LIMM Ha MiJCTaBaX Ta y BHIAJKaXx,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHU, MOKYTh BUKOHYBAaTHCsI TPETIMU ocobamu (y TOMY YHCIi
ciagkoeMisiMu ). CTOPOHH TOMOBWIIKCK, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO iHIIIATHBOIO MOBHICTIO
ab0 4YacCTKOBO YCTYIHUTH CBOi IIpaBa Ta 3000B’sA3aHHsA IO Oyab-skoMy JloroBopy, ykiaieHOMy 3
bankowm iHmIi# 0c006i 6€3 monepeaHboi MUCbMOBOI 3roau baHky.

9.10.CtopoHu miATBEPKYIOTh, 11O TEKCT BiamoBigHoro JloroBopy Ta IlpaBumn BimoOpaxkae miicHi
Hamipu CTopiH.

9.11.bank 3000B’s3aHul 3a0e3neunTu 30epexeHHs iH(opmallii om0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomor baHky y nporieci oociyroByBanHs KitieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMHU 0coOamMu IIpHu BUKOHaHHI JloroBopy (0aHKIBChKa TAEMHHIIS).

9.12 bankiBchbKka Ta€MHUI pPO3KpUBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHux y 3akoHi Ykpainu «[Ipo Oanku 1 OaHKIBCBKY IisUIBHICTBY» Ta y BHUIIQJKaX,
BHU3HAYECHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

9.13.Knient Hamae Oe3BiakiauuHuii 103Bin banky 30upartu, 30epiratv, BHKOPUCTOBYBAaTH Ta
nomuproBaty iHpopmaniro npo KirieHta, Hamae 103B17T HA JOCTYIT IO HOTO KPEAUTHOI iCTOPIi, a TAaKOXK
J03BLI Ha Tepeqady Ta MOIMIMpEHHS dYepe3 Oyab-ske bropo kpeauTHHX icTopiil iH(opmarii mpo
KpenutHy ictopito Kumienta, 3o0kpema wuepe3 IlpuBarHe akuionepre ToBapuctBo «llepme
BCEYKpaiHChKe OIOPO KPEIUTHHX 1CTOPIii», sike 3HaX0AuThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEKEHOI BIAMOBIAATBHICTIO «YKpaiHCbKE OIOpPO KPEIUTHHX
icTopiit», sike 3HaxoAUTheA 3a aapecoro 01001, m. Kuis, Byn. I'pymescekoro 0ya. 1-/1, a Takox iHIIUM
oco0am, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizaunito ¢popmyBaHHS Ta 00iry KpeaIUTHUX iCTOpPii» B YMHHIN
penakiiii KimieHT o3HalioMeHUH.

Knient nigrBepaxye, 1110 3a3Ha4eHa 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSATb, K1
nepenbaveni 3akonoMm Ykpainu «[Ipo opranizaimito GopMyBaHHs Ta 00iry KpeIUTHUX iCTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTh.

Knient Hanae 3rony banky mepenaBaTu iHGoOpMallito, 0 CTAHOBUTH OAaHKIBCBKY TA€MHHIIIO, MPO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HamionansHoro 6aHky Ykpainu B
MOPAJIKY Ta B 00Cs31, AIKMI HEOOX1JHUH 1711 BUKOHaHHsS bankom Bumor 3akony Ykpainu “IIpo Ganku 1
0aHKIBCHKY JisUTbHICTD .

9.14 KnienT Hamae no3Bin1 baHky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb L0JI0 MOBEPHEHHS 3a00pProBaHOCTI 3a OyJb-sKUM JoroBopoMm, BHKOPHCTOBYBAaTH Ha
BIacHUM po3cya baHky, B ToMy uMcil po3KpuUBaTH TpeTiM ocol0aM (30KpemMa, ajieé HE BUKIIOYHO:
[IPABOOXOPOHHUM OpraHaM, Cyay, HOTapiyCy, JAepskaBHI BHKOHaBYiM ciyxO0i, NpUBATHUM
BUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmanito npo Kiienrta, sika € OaHKIBCBKOIO
TAEMHHULIEIO.

Hanum norosopom KitieHT Hanmae no3Bin baHky, He3aleXHO BiJl CTaHy BUKOHAHHS 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH iHPOPMAaLlit0, III0 CTAHOBUTH OAHKIBCbKY TA€MHUIIIO Y MOPSIKY Ta B 00Cs31,
SIKUA HEOOXITHUW /i BUKOHAHHS baHKOM BHMOT 3aKOHOJABCTBA YKpaiHW, 30Kpema, aje He
BUKIIIOYHO HOPMAaTHBHO-TIPAaBOBHX akTiB HaiioHanbHOI KOMicii 3 HIHHUX mamnepiB Ta (HOHIIOBOTrO
PHUHKY LIOJI0 PO3KPUTTS €eMITEHTOM 0co0IMBO1 1HPOpMAaIIii.

9.15. Knient Hanmae mpaBo banky, a bank mae mpaBo HanaBaTu iH¢popmamiro npo Kiienta Ta
3MIMCHEHHS HHUM oOmepalli, fKka cTaja BigoMa baHKy Npu BCTaHOBJIEHH! NPaBOBITHOCHUH, MpPH
obcnyropyBanHi Kitienta 3rigHo Oynb-sikoro JloroBopy Ta B Hpolleci BUKOHaHHSA Oy/Ib-SKOTO
HoroBopy:

-TpeTiM ocobaM — KoHTpareHTaM (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM ieHupikaii
Ta Bepudikalii KJI€HTIB, KPEAUTHUM MOCEpEAHHUKAM), iK1 OyIyTh 3aJlydeHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI JI0 IIpoIiecy 0OCIyroByBaHHs OonepaniiHoi aisubHoCTI banky;

-TpeTiM ocobam — Opranizanii Kmienra, y pasi, skmo [lotounuit paxyHok Kimienrta Biakputuil ans
3apaxyBaHHs IU1aTexiB Bij OpraHizarii;
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-CaMOCTiIifHO po3kpuBatu iHpopmarito mpo KirieHta, mo crama Bigoma B Tpoleci Horo
00CIIyroByBaHHS, SIKIIIO TaKOTO PO3KPHUTITS BHMarae HeoOXiIHICTh 3axucTy baHkoMm cBOiX mpaB Ta
3aKOHHUX 1HTEPECIB B CYJIOBUX Ta/a00 MPaBOOXOPOHHMUX OpraHax;

-y BUNAJKy 3BepHEHHS banky 10 Oyab-iKOi TpeThOi 0coOM HIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BHNAAKy BUHUKHEHHS y baHky Hamipy 3IIHCHUTH Take BIACTYIUICHHS 0
(bakTHYHOTO WOTO 3IiICHCHHS,

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. byrmeposa, 1; xox €JIPIIOY: 40720198) 3a IIK, mo
NPUEMAIOTh Y4acTh Y MPOrpaMi JIOsUIbHOCTI «BriacHuii paxyHOK»;

-TOB «®O33I[-®VY]/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 06i1., KueBo-
CATOmMHCHKHMIA paiioH, MicTo Bumnese, Bynuis [Ipomucnosa, Oynunok 5) 3a IIK, mo npuiimanu
y4acTh y MOporpami JIOSJIbHOCTI «BiacHui paxyHok», A0 mepenadi Bcix mpaB g0 TOB «CIIBIIO-
OV [1»;

-TOB «®opa» (kox €APIIOY 32294897 micnesnaxomkenns: 08132, KuiBchka 0011., KueBo-
CsTomMHCHKUI p-H., M. Bumnese, Byn. IIpomuciosa, Oya. 5 ) 3a IIK, mo npuiiMaroTh yyacTtb y
nporpami JosbHOCTI «Dopa Cluby;

- IHIIMM 0c00aM,III0 € MEHEPKEHPAaMH TPOTPaM JIOSUTBHOCTI;

- Y BHIIaJIKaX, epen0aueHnx 3aKOHOAaBCTBOM Y KpaiHH.

[Tpu upbomy Ctoponu noroawiy, mo Kinient He matume 10 baHky KOIHUX MpeTeH3ii B pa3i BUNHEHHS
bankoM 3a3HaveHUX JiH.

9.16. ®@oua rapanTyBaHHs BKJAAIB Qi3MUYHUX 0CiD:

9.16.1./Io0 MomeHTy ykianaHHs BiamoBimHoro [loroBopy bank 000B’s3k0BO o3Haiiomitoe Kiienrta
/BxnanHuka 3 iHpOpMAI€ TPO KOIITH,IKI HE BIAIIKOJOBYIOThCA 3a paxyHOoK DoHAy rapaHTyBaHHA
BKJIaAiB (i3muHUX 0cCi0,31 3MicToM JlOBiAKM MpO CHUCTeMy rapaHTyBaHHS BKJIAAiB (pismuHMX 0Ci0,
Knient/Briagauk otpumye oaun exzeMiuisip Josiaku. Ilicnsa yknanenns Jorosopy Knient/Bxinannuk
MOTO/KYETHCS B TIOJIAIBIIIOMY O3HAHOMITIOBATHCS HE PiJIIIe HIXK OJUH pa3 Ha pik 3 JIOBiIKOO PO
CUCTEeMY rapaHTyBaHHS BKJaiB (i3udyHux ocid Ha caiiTi banky B Mepexi [HTepHeT 3a eleKTpPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra/Bknamauka bank namgae JloBiaky mpo
CHCTEMY TapaHTyBaHHSA BKJaliB (I3MYHMX OCi0 Ha ManepoBOMy HOCIi y BHUMNAJAKY 3BEPHEHHS
Kuienta/Briannuka no BigaiieHHs banky.

9.16.2. TlinmucanusM BiamosigHoro JoroBopy KiientT/BknagHuk mMmiaTBEpIXye, 10 Horo Oyio
MOBIJIOMJICHO 10 yKiiazneHHs JloroBopy npo e, 1o on rapanTyBaHHs BKIAAIB PI3UUHUX OCIO CcallT
www.fg.gov.ua (mami — @oH1) rapaHTye KO’)KHOMY BKJIQJIHUKY OaHKY BiAIIKOTyBaHHS KOIITIB 3a HOTO
BKiagoM. [lin BKkiazom ciify po3yMITH KOIUTH B TOTIBKOBIM ab0 Oe3roTiBKOBIN (opMi y BajtoTI
VYkpainu abo B 1HO3EMHIM BalOTi, 3aJydyeHi OaHKOM BiJg BKJIagHUKa (abo sKi Hamidmmu As
BKJIQJIHMKA) Ha YMOBax JOTOBOPY OaHKIBCHKOTO BKJAAy (IIETIO3UTY), OAHKIBCHKOTO PAaXyHKY abo
IIJISIXOM BHa4i IMEHHOTO JIEMO3UTHOTO cepTUdikaTa (BKIIOYHO 3 HapaXxOBaHUMHM BiJICOTKAMU Ha Taki
KOIIITH) BiJIMTOBITHO 710 3aKOHY.

Komru, mo 3HaxomsTbes Ha paxyHkax «Hakxommnka» ta «Hazbupatyce»/mpoaykr «bank Brachwmii
PaxyHok» miinagaroTh Ml BU3HAYEHHS BKJIady.

@oHa rapaHTyBaHHS BKJIAAIB (I3MYHMX OCI0O HE BINIKOJOBYE KOIITH 3a BKJIaJaMH y OaHKIBCBKHX
MeTanax.

9.16.3. bankx na BuMory Kuienra/BknagHuka Hamae BUTAT 3 1mux llpaBun momo mNOpsSAKy
00CcITyroByBaHHS paxyHKY, 3aCBITUYCHUI YIIOBHOBAXKEHOIO 0c000t0 baHky.

9.16.4.bank Hanae Kimienty/BxnagHuky Ha BUMOTY OCTaHHBOT'O aKTyalbHY 1H(POPMALIiIO PO CUCTEMY
rapaHTyBaHHs BKJIQJiB (Pi3WyHHX 0ci0 mig yac Aii BiAnoBigHoro JloroBopy 3rifiHo 3akoHy YKpaiHH
«IIpo cucremy rapanTyBaHHs BKJIa1iB (Pi3HUHUX OCIO».

9.17.bank mae mpaBo, a KilieHT moBiTOMJIGHWH Ta Hajgae cBOXO 3roay (mo03Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo Brirodae B cede nii banky mo 300py, peectparlii, HAKOMHYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, TIOHOBJIEHHIO, TOIMIUPEHHIO (PO3MOBCIOKEHHIO, peai3allii,
nepezayi), BUKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HULICHHIO OYyAb-IKHUX NMepcoHaNbHUX AaHux Kiienra.
9.18.00pobka mepconanbHUX MaHuX KirlieHTa 3aranbHOTO XapakTepy abo Bpa3nmBHX (3a HAsSBHOCTI)
NEPCOHATBHUX JAAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeueHHsI BiTHOCHH Y cepl eKOHOMIYHUX, (PIHAHCOBUX
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MOCHIYT Ta CTpaxyBaHHS, BIAMOBIAHO A0 3akoHy YkpaiHu «lIpo OGaHku 1 OaHKIBCBKY AISUTHHICTBY,
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUAIIO Jerami3aiii (BiIMUBAHHIO) JOXOIIB, OACPKAHHUX
3JI0YMHHUM HUIAXOM, (DiHaHCYBaHHIO TEPOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOTO
3HHIIEHHS Y, HITNX HOPMAaTUBHO-MPAaBOBUX akTiB HarionansHoro 6anky Ykpainu, Ctaryry banky Ta
[TonoxxeHHs mpo 0OpOOKY 1 3aXUCT NEPCOHATBHUX AaHUX y 0a3ax MepcoHaIbHUX JTAHUX, BOJOILIbIIEM
skux € [IAT «bAHK BOCTOK».

9.19.ITignucanusam 1poro Jlorosopy Kimienr, sik cy0’ekt IlepcoHanbHUX MaHUX, Hajae baHKy CBORO
MUCHMOBY 0€3yMOBHY Ta O€3BIAKINYHY 3T0/y Ha:

- 00poOKky IlepconanpHux nmanux KiieHTa, mo BkiIrO4ae B ceO¢ BUMHEHHS Oyab-siKHX il Ta/abo
CYKYIHOCTI [if, [0 TOB’s3aHi 31 30MpaHHSAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsM,
aJanTyBaHHSIM, 3MIHOIO, IIOHOBJICHHSM, BHUKOPHCTAHHAM 1 TOUIMPEHHSIMHU (PO3MOBCIOIKEHHSM,
peaitizaiii€ro, iepeaadero), 3He0CcoO0IeHHIM, 3HUIICHHIM [lepconansuux manux KitieHTa, BiAMOBITHO
10 Metu 00poOku TlepcoHanbHUX MaHMX, 10 BKa3aHa B muX IIpaBuiax Ta/abo Oynb-sKOi 1HIIOI MeTH
00po6ku IlepcoHampHUX AAaHUX, MIO0 BU3HAYAETHCS BaHKOM B TOMY YMCII 3 METOIO MPOIOHYBaHHS
OyIb-sIKHX HOBHUX OaHKIBCHKHMX MOCITYr Ta/ab0 BCTAHOBIIGHHS MUIOBHUX BigHOCHH MiX KiieHTOM Ta
bankom Ha mincTaBi IUBUIBHO-TIPABOBUX JOTOBOPIB, MPEAMET SKHX € BIIMIHHHM BiJ TNpEeIMETy
YKJIaJIEHOTO JTIOTOBOpY Ta/abo nux IIpaBun

- 30ip, HaJaHHS, BUKOPUCTAHHS Ta MOUIMPEHHS OyAb-IKUM YMHOM iH(OpMAIii, 10 BKa3aHa B LOMY
MYHKTI 4yepe3 0ropo kpenutHux icropiii /Kpenutauii peectp HanionanbHoro 6anky Ykpainu ta

- po3kputts iH(popmanii moao KiieHra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TaEMHUIIIO.

Crpok 30epiranns llepconanbuux nanwx Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykinananHs BianosigHoro Jorosopy. O6csr Ilepconansuux nanux Kiienra, moao SKux 3A1HCHIOETHCS
nporec o0poOku Ilepconanpamx manmx KirieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MepcoHANbHUX JaHUX baHKy, BU3HA4a€eThCS CTOPOHAMH, SIK Oyb-sika iHopmaris npo Kiienra ta/a6o
ymoBH [loroBopy, 1o crana BigoMa banky mpu BcTaHoBIeHHI BigHOcHH 13 Kiiernrom. Ilinnmucanusam
uporo JloroBopy KiieHT Takoxk Hajae cBOO 3rofy Ha 3MiHy Bu3HadeHoi JloroBopom/IIpaBunamu metu
00poOku mepcoHaNbHUX AaHUX Kill€eHTa NUIIXOM pPO3MIMIEHHS BIAMOBITHOTO IOBIJIOMJICHHS Ha
opiumiiHomy caiiTi banky B Mepexi IHTepHeT Ta IIIAXOM HampaBieHHA iH(pOpMaIiifHOro
noBiIoMJIeHHST Ha HOMep Tenedony KiieHTa, o BkazaHuii octaHHIM B AHKeTi-3asBi/3asBi-J{oroBopi
npo akupent wiei Ily6migynoi npomosuuii 3a Bubopom banky. 3roma Kiienta Ha 00poOky
[lepconanpanx manux KirieHTa, 1m0 HajaHa OCTAHHIM 3TiIHO 3 YMOBaMH I[bOTO ITYHKTY HE BUMAarae
3NIHCHEHHsl MOBiJOMJIEHb Npo mnepenauy Ilepconanphux nanux KiienTta TperiM ocobam 3riHO 3
Hopmamu c1.21 3akony Ykpainu «[Ipo 3axuct mepcoHambHUX AaHux». [liMuUcaHHSIM BiIMOBITHOTO
HoroBopy KiieHT miaTBepkye, 110 HOro moBiIOMJIEHO NMpo BKIOYEeHHs Horo IlepcoHanbHuX naHMX
10 0a3y NMepcoHaNbHUX JAaHUX 3 METOIO, III0 BKa3aHa B LIbOMY ITYHKTI, a TAKOX, 10 HOMY MOBIJOMJIEH]
fioro mpaBa, BuU3HaueHi 3akoHOM YkpaiHu «IIpo 3axXUCT MepCOHAIBHUX JaHUX», a TAaKOX METy
00po6ku Ilepconanbuux nanux Kmienra, B Tomy uucii 300py I[lepconansuux nanux Kiienra.
9.20.Ans uineit nux IIpaBun KiieHT moromxyerses, Mo 00CAT MepCOHATbHUX JaHHUX BKIOYAE OyIb-
SIK1 BiIOMOCTI/iH(opMaIlito, 10 J03BOJAIOTH MpOBeAeHHs ineHTH(dikamii Ta Bepudikamii ¢Gi3UIHOT
ocobu Ta Oynu Hamani KiieHTom BimHOCHO cebe Ta/abo MICTATbCcA y BHIAaHMX Ha iM’s Kiienta
JOKYMEHTaxX Y MiANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hanmae cBowo O€3BIAKINYHY,
0e3yMOBHY 1 HEe 0OMEeXeHY CTPOKOM Jii 3roay (103Bii) banky Ha Te, 1110:

- 00poOka nepcoHabHUX JaHuX KimieHTa 3M1iCcHIOEThCST BaHKOM BIAMOBIAHO 10 HACTYIHUX ITiJICH:

- HajgaHas KiieHty Oyap-skux 60aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS,
3/11CHEHHS MpaB Ta BUKOHAHHS 000B’S3KiB IPHU BCTAHOBJICHHI IPAaBOBITHOCHUH 3 baHKOM npu HajaHH1
0aHKIBCHKMX IIOCHYI' 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBAa YKpaiHM, 3a0e3NedyeHHs LUBIIbHO-
MIPaBOBUX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BIJHOCHH Yy cepi OyXraaTepchbKoro oOMIKy Ta CTAaTUCTHUKU BIAMOBIIHO /0 BHUMOI YHUHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimbHoro xonexkcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
Vkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «lIpo O6anku i OaHKIBCBKY AiSUTBHICTHY,
3akony Ykpainu «I[Ipo 3amoOiraHHs Ta TpOTHIIIO Jierami3aiii (BIIMHBAHHIO) TOXOJIB, OJCpKaHHUX
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3JIOYMHHUM NUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacoOBOTO
3HULICHH», 3akoHy Ykpainn «lIpo Oyxrantepcekuil 00mik Ta (iHAaHCOBY 3BITHICTH B YKpaiHi»,
3akony Ykpainu «IIpo opranizaiito ¢opMmyBaHHS Ta 00Iry KpeIUTHUX iCTOpii», 3akoHy YKpaiHu
«[Ipo 3axmcT mepcoOHAILHUX AaHUX», HOPMATHBHO-TIPaBOBUX akTiB HarionanbHOro 6aHky YKpaiHw,
iHmux HopMmatuBHUX akTiB, Ctatyty [TAT «BAHK BOCTOKY, [TonoxeHnHst mpo oOpoOKy 1 3aXHCT
MEePCOHANBHUX JaHUX y 0a3zax MmepcoHaIbHUX AaHux, BojoauibieM skux € [IAT «bAHK BOCTOKy;
JOTPUMaHHS BHUMOI YHHHOI'O 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JOKYMEHTIB banky mpu
yKIIaZIeHHI/peecTpallii, BUKOHAHHI/CYPOBOPKEHH]I JTOTOBOpIB, 3a0e3meueHHs iH()OPMYBaHHS  IPO
MPOJIYKTH Ta MOCIYrH baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroBYBaHHS, 3a0€3MEUYEeHHS NisTbHOCTI
banky, peamizamii npaB banky Ta 3nilicHeHHss baHkoM [iii, HEOOXIMHUX JJIsi HEYXWIBHOTO SKICHOTO
BUKOHaHHS B3ATHX bankoMm 3000B’s3anb nepen Kmientom/Kinientamu;Haganus KiieHTY MOXIMBOCTI
OTpUMYyBaTH OaHKIBCHKI TOCIYTd 3a CIPHUSHHS areHTiB igeHTudikamii Ta Bepudikamii KIi€HTIB,
KPEIMTHUX MOCEPETHUKIB, BKIIFOUCHUX JIO MEPENTiKy areHTiB imeHTudikamii Ta Bepudikailii KIeHTiB
Ta/ab0 KpEeAUTHUX MOCEPETHHKIB Y cepi CIIOKUBUOTO KPEIUTYBaHHS HA PUHKY OaHKIBCHKHX IOCIIYT;
- mepenauy Kmienty indopwmariii, sika MICTUTh pekiiaMHO-iHpOpMaliiiHuii XxapakTep (B TOMYy YHCIi
I0JI0 HOBHX MPOIYKTIB Ta mociyr banky abo iHmmxX ocid) abo Oyab-skoi iHII0I iHpOopMarlii, 30Kkpema
mpo cTaH Oynb-skoro paxyHky Kiienta, Binkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oy/ab-SKUM JIOTOBOpOM, yKJaaeHuM 3 bankom, muisixom BiampasieHHs bankom iHdopmariitHoro
MOBIAOMJICHHSI Ha HOMep MoOinbHOro Tenedony Kiienra ta/abo 3acobamu MOIMITOBOTO 3B’A3KY 4
IHIIMH 3aco0aMu (B TOMY YHCIIi 32 JIOOMOTOIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBipKH OCTOBIpHOCTI HajgaHuX KIli€eHTOM mepcoHalbHUX JaHUX, B TOMY YHCIi 32 JOTIOMOTOIO
MOCTYr 1HIIUX 0Ci0, Ta 1X BHKOPHCTAaHHS 1 MOIIUPEHHS B TpOLECi 3IIHCHEHHS Oyab-SKHAX i,
CHOpSMOBAaHUX Ha TOTamieHHs icHyoouoi 3aboproBaHocTi Kiienta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaICHUM 3 baHkoM;

- 3naiiicHeHHs baHkoMm 1HIIMX Aiil, M0 HEe 3a00pPOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOWMPAIOTHCS
bankom Ha BiacHHi pO3Cy/I.

- TIOpPSAIOK BHUKOPHUCTAHHS NEepcOoHaNbHUX HaHuX KiieHta Bu3HadaeThcsi bankom camocTiiHO Ha
BJIACHUW PO3CYJ B KOXKHOMY OKpeMOMY BUTIAAKY BiamoBigHO 10 [Tonoxenns «IIpo oOpoOKky 1 3axuct
NEPCOHAJBHUX JIaHUX y 0a3aX MepcOHaNbHUX JaHMX, BojoAuibleM gkux € [IAT «bAHK BOCTOK»
Ta BKJItouae npaBo banky 3aificHIOBaTH Oyb-sIKi Jii 11010 0OpOOKH IIUX JaHHMX Ta MIOAO 1X 3aXHCTY, a
TaKOX Jii 1IOJJ0 HaJaHHS YacTKOBOro a00 TMOBHOrO MpaBa OOpPOOKM MEPCOHAIbHUX JAHUX TPETIM
ocobam, oOpanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIbHUX JTaHMX BU3HAYa€ThCsl baHKOM caMOCTIHHO Ha BIACHUN pO3CyA
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cdepi OaHKIBCbKOI TAEMHUIII Ta BKJIIOYA€ Oyab-sKi il
banky momo mepenmaui Bimomoctedt mpo Kiienta 3 0a3u mepcoOHANbHUX J@HUX TPETIM 0codam,
obpanum bankowm;

- TOPSJIOK JJOCTYIY JI0 MEPCOHANBbHUX JAaHUX TPETiX 0ci0, B TOMY 4YMCIi HaJlaHHS iM 4acTKOBOro a0o
IIOBHOTO MpaBa 00poOKM LIUX AaHUX Ta/abo mepenady TakuX JaHUX BU3HadaeTbcs baHkoM camocTiiiHO
Ha BJACHUM poO3Cyll, B TOMY 4YHCIlI 3 METOK IMEepeBIPKM JOCTOBIpHOCTI HadaHux KiieHTOM
MEePCOHAIbHUX JIaHMX Ta/ab0 KOHTAKTHUX JaHUWX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, aime He
BUKJIIOYHO, Y BUIAJKY 3BEPHEHHS J0 Cy1y, Y BUNIAJAKY BIACTYIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/ib-
saxuM JloroBopowM, Tomio. Ilpu npomy, KiieHT Hazae cBO 3rofy Ha mepefady CBOIX MEPCOHATBHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JI0 CBOIX NMEPCOHANBHHUX JAHUX OyJIb-SKUM TPETIM
ocobam, 110 BU3Ha4Yal0Thcs bankoM camocrtiiiHo, pu yomy KiieHT miaTBepaxye, M0 Taka mepeaayda
NEPCOHAJBHUX JAaHUX HE MOoTpedye MOJaNbIIoOro okpemoro mnosimomiieHHs Kiienta mpo Ttaki Aif
(mepenauy) Oynb-IKUM CIIOCOOOM, B TOMY YHCJI 1 MIJIXOM MHUCBMOBOTO MoBigoMieHHs. [1in TpetiMu
oco0amy, 3a3HaYeHWMHU BUIIe y IIboMy NyHKTI [IpaBui, KiieHT po3ymie KOJEKTOPCHKI KOMIIaHii,
orepaTopiB MOOLIBHOTO Ta MOLITOBOIO 3B 53Ky, a TAKOXK OYyAb-sIKUX 1HIIUX OCi0 (K (I3UYHUX, TaK 1
IOPUIMYHUX ), SIKUM BaHKOM HagaeThCcsl TOCTYI A0 MEPCOHATBHUX JaHUX / 3A1MCHIOEThCS Nepeaaya
nepcoHaIbHUX naHux KimieHta.

9.21 KimieHT TakoX MiATBEP/XKY€E CBOE O3HAHOMIJIEHHS Yy MHCBMOBiM (opMi 31 CBOIMH MpaBaMu SIK
Cy0’eKTa TEpCOHATPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucCT mepcoHaTBHHUX
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JAHUX», METOI0 300py MaHMX Ta 0COO0aMH, SIKUM TIEpeIaloThCsl MOT0 TMEpCOHAIbHI J1aHl, CKIaJA0M Ta
3MICTOM 3i10paHMX MEPCOHAIBHUX JaHUX, a TaKOX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gdaHux «Kiientn», BonoaiasieM sikoi € [IAT «kbAHK BOCTOK»
Ta, Y 3B’sA3Ky 3 UM, KiieHT He moTpeOye MoAanbIIoro OKpeMOro MUChbMOBOTO TOBIJIOMIICHHS PO
3a3HavyeH1 y nboMy yHKTI [IpaBun oO6ctaBuHM.
9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (i3MYHHX OcCi0, sKi
nepenaroTbes banky Bin iMeHi KiieHTa Ta / abo y 3B'SI3Ky 3 MiANMUCaHHSAM / BUKOHAHHSAM OY/Ib-SIKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsIM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpaiau
«[Ipo 3axucT mnepcoHalNbHUX JMAaHUX» JJs O00poOKkM baHKOM Takux MepcOHaIbHUX MAHUX 13
3apeecTpoBaHO0 baHKOM METOIO.
9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€EHTOM MEepCOHAIBHUX AaHUX Ta/a0o
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHKOPHCTAaHHSIM TMOCIYT IHIIMX OINEpaTopiB, a TaKOX
BHKOPHCTOBYBAaTH 1H(OpPMAIII0 MPO HEBHKOHAHHI Ta/ab00 HEHAJIE)KHO BUKOHAHHI 3000B’s3aHHS 3a
numu [IpaBunamu ta/a6o BianosigauMm JloroBopom banky mpu po3risai MUTaHb MPO HAJAHHS 1HIIMX
nocnyr KimieHTy Ta ykiiagaHHi HOBUX JJOTOBOPIB.
9.24.I1pu poMy, 3aITUT Ta HaJAaHHS iHpopMalii BBaKaeThes 3iicHeHnME 3a 3rojoto Kitienra. Kiient
TakoX Hajaae 3roay banky Ha po3kputtsa bankom tpetim ocobam iHbopMarlii, ska MICTUTh OAaHKIBCbKY
taemHu0 KiieHta. 3acrepexeHHs, 3a3HaueHE B LbOMY NYHKTI [IpaBui BBa)Kae€ThCs MHCHMOBHM
no3BonioM Kiienra banky Ha po3kputTs iHpopMarlii, sika MiCTUTh OaHKIBChKY TAEMHHUIIIO, Y PO3YMiHHI
3akony Ykpaiau «IIpo 6aHKY 1 6aHKIBCHKY IISITbHICTY», @ TAKOXK HA PO3KPUTTS iH(POpMAIIii TPo 0co0y
(Knienra) y posyminni 3akony Ykpainu «lIpo iHpopmartito».
9.25. 3 Meror0 BHKOHAaHHS BHMOT YHMHHOTO 3aKOHOJABCTBA WIO CTOCYEThCA ifeHTH(IKamii Ta
Bepudikanii Kiienra, ykiageHHs MpaBOYMHIB 3 3aCTOCYBaHHAM IIU(PPOBOTO BIACHOPYUYHOTO MiAMUCY
KiienTa, a TakoXx JJIA 3MIMCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHs KIli€eHT Hamae CBOIO 3roiy,a
bank mae mpaBo Ha cBiil po3cy:
9.25.1.3nilicHroBatn  BimeoBepudikamito BiamoBimHo no [lomokeHHS Tpo 3xailicHEHHS OaHKaMH
(biHaHCOBOTO MOHITOMHTY, 3aTBep/pkeHoro IlocranoBoro I[Ipasninng HamionansHoro 60anky Ykpainu
Ne65 Bixg 19 tpasus 2020 poky;
9.25.2. 3acrocoByBatu mpouenypu (oro Ta/abo BiAeodikcalii, IHIN HPOLEAYPH 3 METOI0
JIOKYMEHTYBaHHS Ta KOHTPOJIIO 32 MPOIIECOM MIAMUCAHHS TOKYMEHTIB(B T.4. ajie HE BUKIIIOYHO 3asiB-
JIoroBopiB KOMITJIEKCHOTO OaHKIBCBKOTO 00cCiayroByBaHHs1) KilieHTOM 3 BUKOpPHCTaHHAM LU(PPOBOrO
BJIACHOPYYHOTO MIJIMKCY, a TAKOX MPaBO BUKOPUCTOBYBATH ISl IHINUX IUJIeH a00 repegaBaTy 1HIINM
ocobam iHGopMmanio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJOUCaHHs JOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOIrO MIAMKCY, PO IO
KnienT HanaB cBoro 6e33anepeuny Ta 6€3BIKINYHY 3TOY;
9.25.3.BurotoBuTH Ta 30epirati (otozniMkm KiieHTa mig yac oTpuMaHHA —oOcTaHHIM [lmaTixHOI
KapTKH (B TOMY 4Mcii (POTO3HIMOK MiJi Yac 3HaXO/DKEeHHS B pykax Kiienra ykmagenoro CtropoHamu
BianoBigHoro [loroBopy Ta/ab6o IlnmaTiHOT KapTKH, PO3TOPHYTOTO IMEHTU(]IKALIIMHOTO JOKYMEHTa
(macnopra) Kiienta 3i cTopinkamu, mo MicTuth (oto KiieHra Ta mpi3Buiie,im’s,mo-0aTbKoBi (3a
HasiBHOCT1) KitienTta. Kiient Hagae banky 6e3B1IKIIMYHY TUCHMOBY 3ro/ly Ha 3/1MCHEHHS Ta MMOAAJIbIIIe
BUKOpUCTaHHA Takoi (oTodikcarii Ha po3cyn baHky;
9.25.4. Bectn 3ByKO3amuc TeneoHHUX po3mMoB 3 KiieHTOM mipu #oro 3BepHeHHI B KOHTakT-11eHTp
banky, iHmi migpo3ainu banky, mpu 3BepHEHHI cniBpoOiTHHKIB banky no Kiienta, a Takox
BUKOPHUCTOBYBATH 3BYKO3aIllUC UIS MIATBEP/KEHHS (DakTy Takoro 3BepHeHHs. KiieHT Hamae baHky
0€3BIAKIINYHY MHUCBMOBY 3T0/ly Ha 3/1HCHEHHS Ta MOJAJIblIe BUKOPHCTAHHS TAKOTO 3BYKO3alHCy Ha
po3cyn banky.
9.26.Y pasi yknananus Kiientom JloroBopy crpaxyBaHHS, sIK J0JaTKoBOI mociayru mo I[Ipomykty
banky, 3milicnenoi 0e3 HaB’s3yBaHHS KITi€HTOBI TOAAaTKOBUX MOCTYT, BaHK Mae mpaBo MPOMOHYBATH
Knienty 3a3nHauatn baHk equHuM BuroponaOyBauem 3a TakuM JloroBopoM cTpaxyBaHHs. Ha
BUKOHaHHS BUMOT 3aKkoHy «lIpo 3axucT nmepcoHanpHUX AaHux» KilieHT Hamae cBOtO 3roay:

- Ha 00poOky bankom Ta/un CTpaxoBHKOM HOTrO NMepcoHaIbHUX JaHuX (Oyab-sKkoi iHpopmarii,
110 BiHOCUTHCs 10 KitieHTa, B TOMy UncIi Mpi3BUILA, IMEH1, T0-0aTbKOBI, POKY, MICALS JAaTH Ta MICLIS

128



HapODKEHHS, aJIpecH Ta 1HIIE), 3 METOI0 BUKOHaHHs JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxoBHKOM pillleHb Ha MiACTaBi OOPOOKH IMEPCOHATBHHUX
nanux Komienta (TOBHICTIO Ta/4d 4YacTKOBO) B 1H(OpPMAIiiHIA cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Ta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JaHUMH, SKi
MOB’s13aHI 31 30MpaHHAM, pPEECTpAIli€l0, HAKOMMUYEHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MIHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, HOLIMPEHHSM, PO3MOBCIO/DKEHHSAM, pealli3alli€lo, Iepeaayero,
3HEOCOOJICHHSIM, 3HUIIEHHIM BiloMocTe npo Kitienra.

9.27.V pa3i Bigkputtsa [lorouHoro paxynky 3 BukopuctanHsMm [IK Biamosimno mo nux I[lpaBun B
inTepecax Kiienra 3 metoro 3amobiranns 36utkiB Kiienta ta banky BHacniok HECaHKI[IOHOBAHOTO
Bukopuctanas I[IK TperiMmu ocobamm 3miiicHIOBaTH OOMIH iH(OpMAIIEI0 TPO CIIOCOOH 3MIHCHEHHS
maxpaiicekux nii B Mexxkax MIIC, a Takoxk mepenaBaTH 1 po3KpUBaTH iHGOpMAIlilo, MO0 Mae
BimHOomeHHs 11t Kiienrta, mist koHdineHiiHoro Bukopucranns. Kiment Hagae banky 6e3yMoBHY Ta
0€3BIAKIINYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opmartii.

9.28.IlepenaBatu mpaBooxopoHHUM opranam Ta/a6o MIIC ta/a6o unenam MIIC 3a BracHoO
iHiiaTrBOIO a00 Ha iX O¢iniiHMIA 3anuT iHPOPMAaLito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHIM 1K,
a Takok 3  mopymeHHsM  Kimientom  Ta/abo  JloBipeHoo  0co00r0,ManomiTHbOIO
ocoboro/HemoBHONITHROIO ~ ocoOoto-auTnHO0  Kimienrta-Jlepxxkarenem  [omarkoBoi IIK  ymoB
BinnoBigHoro JloroBopy ta mux IlpaBui, B ToMy uYucCii y BHIAAKax, KOJMU Ls iH(MOpMaLis CKIaaae
0aHKIBCHKY TAEMHUIIIO, & TAKOXK:

- IepefaBaTH NPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHam JepiKaBHOI
BJIanu YKpaiHH, yCTaHOBaM Ta OpraHizamisM Ha iX odimiiiauid 3anut iHpoOpMaIlio, MoB’s3aHy i3
BUKOpUCTaHHSIM KilieHTOM onepkaHux Bia baHKy rpoIoBHX KOIITIB, iHGOpMaIliio MOB’s3aHy 3
nopyueHHsM Kiienrom Oynp-sikux ymMoB BinnosinHoro /loroBopy ta nux IIpaBui, a Takox BiZoMOCTi
4YM CYKYIHICTh Bifomocteil mpo Kiienta, 3a skumu ocoOy Kiienrta inenTudikoBano/abo mMoxe OyTu
imenTudikoBaHo Ta sKi crtanu Bigomi banky mix yac yknagaHas Oyb-skoro JloroBopy 4 MpoOTATOM
CTpOKy #oro fii (Hagam - [lepconanbhi nani Kmienra), npo ymoBu Oyzab-sikoro JloroBopy, npo crax
3a0oprosanocTi Kiienta 3a Oynp-skum JloroBopoMm TOmio, B TOMY YHCJIl Yy BHIIaJKax, KOJM Taka
iHpopMallis MiCTUTh OAHKIBCbKY TA€EMHHIIIO.

- BUKOPUCTOBYBATH, IIOMIUPIOBATH  (PO3MOBCIOJUKYBATH, pEANi30BYBaTH, IE€peIaBaTH)
Ilepconanshi gani Kiienra ta/abo iHpopmauiro, sika crana Bijjoma baHky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY HOro nii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0cobaM - HOBUM
kpeautopam Kiienra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KitieHTa Ta/abo y BUMNaJIKy BUHUKHEHHS y baHky Hamipy 37iiicHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHYHOTO HWOro 3AIMCHEHHS 3 METOI BUKOHAHHS baHkoM, sk
nepBicHuM kpeauropoMm Kirienra, nonoxkenb cr.517 LluBinbHOrO Kojpekcy YKpaiHH, a TakoX OyJib-
SKUM 1HIIUM TpPeTIM 0cobaM — KOHTpareHTam (maptHepaMm) banka, siki OyqyTh 3aimy4yeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI 10 Mporecy o0cayroByBaHHs [loroBopy 3 MeTOI HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBIIHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH OyAb-siKi Aii Ta/abo CyKYyNHICTH MAil, IO MOB’A3aHi 31 30MpaHHSIM, peecTparliero,
HaKOMMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIMPEHHSAMH  (PO3MOBCIOJUKEHHSAM, peallizallielo, TIepeaadero), 3HEOCOOJEHHSIM, 3HUIIEHHSIM
[lepconanbuux nanux Kiienra (Hagam — oOpoOka Ilepconansuux ganux Kiienrta) ta/abo 36upati,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, MOLIMPIOBATH (PO3MOBCIOKYBATH, pealli30BYBaTH,
nepenaBaTtu), iHpopMallito, sika craja Bijoma banky npu ykinaneHHi JloroBopy Ta IpOTSATOM CTPOKY
fioro nii mpo ymoBu JloroBopy, nmpo cran 3aboproBaHocti Kimienrta 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECiB B CYZIOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;

- 3paiiicHioBatu 00poOky IlepconanbHux nanux KitieHTa, B TOMy 4YHCIi ajle HE BUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMUYyBaTH,  30epiratu,  HaJaBaTH, BHKOPHCTOBYBaTH  Ta
MOIINPIOBATH(PO3MOBCIO/KYBATH, pPEali30ByBaTH, MeEpeAaBaTH) uepe3 OHOpo KPEeIUTHHUX 1CTOpii
iHdopmartiro npo Kiienrta, mpo ymoBu JloroBopy, nmpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
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npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM IpaB Ta IHTepeciB Cy0'€KTiB KPeIUTHOI iCTOpii 3rigHO 3 HOpMamMH 3aKOHY YKpaiHU
«IIpo opranizarito popmyBaHHS Ta 00Iry KPEIUTHHX 1CTOPII.

9.29.KumieHT Hazmae 3roay Ha Te, 0 Oyab-sKa iHdopMallis Mmoo yKiIaJaHHsI a00 BUKOHAHHS YMOB IIUX
[IpaBun Ta/ab6o BiamosigHoro Jloroopy 3a IIK, mo mpuiiMaroTh ydacTb y MIporpami JIOSJIBHOCTI
«BrnacHuii paxyHok»/ «®opa Club» moxe 0ytu nepenana bankom no TOB «CUIBITIO-®Y]»/TOB
«®Dopa» abo iHIIK 0co0i sKka Oyne Ha NMEBHUM MOMEHT Yacy MEHEIKEPOM IpOorpamu JIOSIbHOCTI
«Brnachwmii paxyHok»/ «®@opa Cluby.

9.30.ITigmucanusm [loroBopy KiieHT ngae 3roay Ha:

(1) nepenauy, 30epiraHasi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAaHUX Ta JAHHUX MPO 3A1HCHEHHI
omepaiiii, y T.4. 3 Bukopuctanasam I[1K «Bnacuuii paxynok» TOB «CUIBITO-®Y [1»

(2) orpumanns kopecnonaeHii Bix TOB «CUIbIIO-®Y [I» abo #ioro mapTHepiB Ha MOIITOBY aJIPECY,
aZpecy eIeKTPOHHOI MOIITH, HOMEp MOOiILHOTO TenedoHy, Bka3aHi B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHpopmaito mpo Akiii, ki npoBoasite TOB «CIUJIBIIO- @V [I» Ta iforo mapTHepH.
(3) mepenauy, 30epiraHHsl Ta BUKOPUCTAHHS BIACHUX MEPCOHAIBHUX JAaHUX Ta JAHHUX MPO 31HCHEHH]
orepariii, y T.4. 3 Bukopucranusm [1K «Dopa Club» TOB «Dopay»

(4) orpumanns kopecnonaenuii Bix TOB «®opa» abo iioro mapTHepiB Ha MOIITOBY aApecy, aapecy
€JIEKTPOHHOI MOITH, HOMEp MOOiITbHOTrO TenedoHy, Bkazani B JloroBopi, 3asBi-AHKeTi, 3asBi-
JloroBopi, B T.4. iHopmaniro npo AkIii, siki mpoBoasate TOB «®opay Ta iioro napTHepH.

9.30.1. KiienT mMae 3MoOry BiAMOBUTHCS BiJl PEKIIaMHHX MaTepialliB, M0 HampaBJsoThCs KiieHTy
3acobaMM AMCTAaHIIWHUX KaHAIiB KOMYHIKAIlil, IUISIXOM MOJAaHHS BiAMOBIAHOI AHKETH-3asBU [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy ([oroBip ckinamaerbes 3 IlyOmiyHOi YacTHHU-ITUX
[TpaBwr Ta IHauMBiAyaIbHOT YacTHHU,a came BiamoBigHoi 3asBu-/{oroBopy//loroBopy) Kiient namae
06e3ymoBHUI 1 Oe3BiakimuuHuil 10381 banky(nmpaBo banky) orpumyBatu Butard 3 [lep:kaBHOTO
peeCTpy aKTiB LIMBIIBHOTO CTaHy TPOMaJsH Ta €AWHOTO PEECTPy JOBIPEHOCTEH B YaCTHHI, IO
CTOCyeTbCs JIOBipeHocTel, Buaanux Kiientom cBoiit JloBipeHiit oco6i/cBoiM JloBipeHUM ocobam st
MPeJICTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHanusi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOru 10 iHO3eMHHUX
paxyHkiB» (FATCA)

9.31.1.KnieHT 3000B’si3yeThcsi HamaBaTh baHKy Bcro iH(popMariro, HEOOXigHY Ui JOCTOBIPHOTO
BCTaHOBJIEHHS HAasBHOCTI 4M BiacyTHocTi Ha Ooui Kiienta o3Hak mnpunanexHocti no CILA,
BusHaueHux FATCA Tta Yrogorw mix Ypsnom Ykpainu ta Ypsgom Cnonydenux IltariB Amepuku
JUIsl TIOJIIMIICHHS BUKOHAHHS MOJATKOBUX MpaBWI M 3acTocyBaHHs mojoxeHb 3akoHy CIIIA «Ilpo
noAaTkoBi BuUMoOrd 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamami KokeH oOkpemMo a0o Bce pa3oM-
« FATCA» ). B Tomy uncai, KiieHt 30008’ s13aHHMI:

a) pa3oM 3 VKJaJaHHAM Oyib-fikoro JloroBopy/mpu HajaaHHi AHKeTH-3asiBM HaJaTd BCIO

HEOOXIIHy Ta BUYEPHHY iH(OpMaIliI0 1 HaJeKHE MOKYMEHTaJIbHE MIATBEP/KEHHS HAsABHOCTI YU
BijicyTHOCTI Ha Oomi KiienTta o3nak npunanexxnocti 1o CHIA, Buznauennx FATCA;

0) He mi3Hime 30-ro KaJeHJIAPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBuH Ha Oomi KiieHTa, skio Taka
3MiHa 00CTaBMH Majia HACJ1AKOM BUHMKHEHHS YM MPUIMHEHHS 03HaK npuHaiexkHocTi g0 CIIA, 3miny
o3Hak npuHanexHocti 1o CHIA, Hagatu BCiO HEOOXiAHY Ta BHUYEpIHY iH(OpMAIIO 1 HaleXHe
JTOKYMEHTAJIbHE T1ATBEPKCHHS HAIBHOCTI UM BiICYTHOCTI Ha 6ol KitieHTa 03HaK MpUHAIEKHOCTI 10
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 110 BiIOY/HCS;

B) He mi3Hime 10-ro KaJieHJIApHOIO JHS BiJ JaTU 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM IPO
HagaHHs iH(popMmalii, HeoOximHOi ans BukoHaHHa BuMor FATCA, Hamatu Bcio HeoOXigHy Ta
BUYEPIIHY aKTyalbHYy 1H(QOpMAIil0 1 HaJeXHE JOKyMEHTaJbHE MiJTBEPIKEHHS HASBHOCTI YU
BijicyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti no CIIA, Buznadennx FATCA. 3a 3romoro
CropiH, naToro 3BepHEHHs baHka 3 MUCHMOBHM 3aITUTOM 3T1IHO I[LOTO MTYHKTY JIOTOBOPY € BPYUCHHS
3anmuty KirieHTy/iioro ynmoBHOBa)K€HOMY MPEICTABHUKY i MiANKC ab0 MOJaHHS ONepaTopy 3B SA3KY
PEECTPOBAHOIO MOLITOBOTO BIANpPABICHHS Ui HampasieHHs 3anuty Kumienty. 3a 3romoro CrtopiH,
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SIKIO 3aITUT 3TiHO BiAMOBiAHOTO J[0orOBOPY HAMpPABISIETHCS YEpe3 OnepaTopa 3B’sI3Ky, TO BIAMOBITHE
MOIITOBE BiANpaBIIEHHS HampaBisieTbess Ha aapecy Kiienrta, 3a3naueny y [lorosopi (mist ¢ismunux
oci0 Ta mianpueMIB) /3a Micue3Haxo/ukeHHsAM KitieHTa, 3a3HadyeHUM y CAMHOMY Jep:KaBHOMY
peectpi OpUAMYHHMX 0cCi0, (iI3MUHMX O0Ci0 — MIANPUEMIIB Ta TPOMAACHKUX (OPMYBaHb (I
IOPUIMYHUX 0Ci0).

9.31.2.Ctoponu noroaui, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSJKY PO3ipBaTH BiIOBITHUIA
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, skmo KiieHTOM He BUKOHAHO OOOB’SI30K HajgaTH
iHpopMalifo Ta AOKYMEHTH, HeoOXimHi ans BukoHaHHs BuMor FATCA miomo BCTaHOBIIGHHS
HasgBHOCTI 4YM BiAcyTHOcTi Ha Oormi Kiienta o3nak mnpunanexHocti g0 CIIA. bank Moxe
CKOPHUCTATUCSI CBOIM TIIPaBOM B OJHOCTOPOHHBOMY HOpPSAKY po3zipBatu J[loroBip He pasimie
OJMHAJIATOrO KaJeHJApHOro [HSA BIJ JaTu 3BepHeHHA 10 KilleHTa 3 NMCbMOBUM 3allMTOM IIPO
HajaHHs iHpopmanii, HeoOxigHoi ans BukoHaHHs Bumor FATCA. Ilpo pozipBanus [loroBopy B
OJTHOCTOPOHHBOMY IMOPSJIKY Ta 3aKPUTTS PaxyHKY (paxyHKIB) 3riJHO 1boro nyHKTy Jlorosopy bank
noBinomiisie KitieHTa mMCbMOBO.

9.31.3.Kepytounch 4.1 ct. 1068 LuBineHoro konekcy Ykpainu, CtopoHu moroaunu, mo bank mae
IpaBO BiJIMOBHTH Yy BHKOHAHHI Mepekasy rpomoBux komTiB 3 I[lorounoro paxynky Kiienra y
BUIA/IKY, KOJU Takui mepekas miamsrae ononarkysanHio 3rifHo FATCA, npore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIUBOCTI 31MCHUTH onoJaTKyBaHHs matexy 3rinano FATCA.

9.31.4.Knient nopyuyae banky 3ailicHIOBaTH TOTOBipHE criucaHHA 3 Oyab-skoro IIoTouHOro paxyHKy
Kinienra, y T.4. paxyaky «Hakonmikay, paxynky «Haszouparycy» y IIAT «bAHK BOCTOK» komiris,
HEOOXIAHMX JUIs CIUIATH MOJATKY 3 IUIATEXIB, SKi 3A1MCHIOE Yd oTpuMye KITieHT Ta sKi miisraioThb
ononatkyBanHio Cnomydenumu Llltatamu Amepuxu 3rizno FATCA. 3 nmotounux paxynkiB Kiienra,
BIIKpUTUX B BalioTax iHIUX, HiX gonapu CLIA, moropipHe crnucaHHS Ha MiACTaBl LBOTO MYHKTY
Horosopy/IIpaBuit 3miliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHHM PUHKOBHM KYpCOM pO3Mipy
nonarky, akuil mignsrae cruiati 3rigHo FATCA, ta BuTpar (kowmicii, momatku, 300pu  TOIIO),
MOB'SI3aHMX 3 KYITIBJICI0, 0OMIHOM cIIMCaHuX 3 paxyHKy KiienTa rpomosux xomTiB y nonapu CLIA.
9.31.5.Knient nopyuyae banky yrpumyBatu 3 CyMHU IJIaTeXiB, AKi HaAX0AATh Ha [loTouHMI paxyHOK
Kiienta y ITAT «bBAHK BOCTOK» Ta siki mignsraioTh onoaatkyBaHHio Crnonydenumu llltaramun
Awmepuxku 3riqHo FATCA, 1o 3apaxyBaHHs Takux miaTtexiB Ha [Torounuil paxyHok KiienTa, rpomosi
KOIITH, HeoOX1H1 g criaTh nonatky 3rifHo FATCA. 3 mnatexiB Ha [lotouni paxynku Kiienra,
BIIKPUTI B BalioTax I1HmMX, HDK jpomapu CHIA, yrpuMaHHS Ha MiACTaBl LbOrO IMYHKTY
Horosopy/IIpaBun 31iHCHIOETECS Yy CyMi, €KBIBaJIEHTHIM 32 OTOYHMM PHUHKOBUM KYpCOM pO3MIpY
nonatky, skuil mianmsarae cmnati srigHo FATCA, Tta BuTpar (komicii, momaTtku, 300pu TOIIO),
MOB'I3aHUX 3 KYMIBJIEI0, 0OMIHOM yTPUMaHUX I'poIIoBUX KowTiB y gojapu CIIIA.

9.31.6.Coim mignucom mix JloroBopom KiieHT popydae banky yTpumyBaTu 3 CyMHu IJIaTeXiB, SKi
nepeka3ye Kiient 31 cBoro Ilorounoro paxynky y ITAT «bAHK BOCTOK» Tta siki migisraioth
ononatkyBaHHo Criomydenumu Illtatramun Amepuku 3rino FATCA, rpomoBi KomTH, HeOOXiaH1 A
crutatu nonatky 3riiHo FATCA, npu ubomy CTOPOHHU MTOTOAMIIY, 110 NPY BUKOHAHHI TaKUX MEepeKasiB
bankom 3 Ilotounoro paxyHky Kiienta cnmcyeTbcs Best cyma, 3a3HadeHa KilieHTOM y JOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IepeKa3y MepepaxoBYEThCS CyMa, SKa CTAHOBHTH PI3HUIIO MK CyMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3riiHo FATCA, yrpumanoro
baHkoM K MOJATKOBUM areHToM. 3 IUIaTeXIB B BaltoTax 1HIIMX, HDK goiapu CIIIA, yrpumanHs Ha
mifcTaBl IbOro MyHKTY JlOroBOpYy 3MIMCHIOETBCS Yy CyMi, €KBIBAJEHTHIN 3a MOTOYHUM PHUHKOBUM
KypcoM po3Mipy noAatky, skui mijgsirae croiari 3rigHo FATCA, Ta BuTpar (komicii, mogaTku, 300pu
TOII0), MOB'SI3aHUX 3 KYIIBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KowTiB y nonapu CLIA.
9.31.7.Knient mopy4ae banky 3miiicHroBatu Bix imeni KiieHta Ta 3a paxyHok KiieHta KymiBiro,
poaax, OOMiH BaJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHM, SIKIIO TPOIIOBI KOILITH, CIMCAHI/yTpUMaHi
bankom BinmoBiHO 1150T0 po3aLTy JloroBopy s crutatu nmogatky 3riqano FATCA, cniucani/yrpumani
B iHIIi# BamoTi, Hixk nonapu CHIA.

9.31.8.KimieHT Hamae 3rogy Ta J103BUT baHKy Ha pPO3KpHTTS OaHKIBCHKOI TAaEMHHMIN Ta IHIIOT
koH(ineHitHOT 1HpOopMarii momo KiieHta Ta 37ilicCHEHHMX HHMM oOfepariii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B tomy umuchi no I[logatkoBoi cimyx6u CIIIA (IRS)/ oco6i, mo BHUKOHYE
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¢dbyHK1111 TogaTkoBoro areHTty BiamoBiaHo 10 HopM FATCA, pu ibomy KimieHT Hagae 3romy Ta 103B1I
Ha Tepenavy i po3KpUTTS IaHUX, HEOOX1THUX JUIsl 3alIOBHEHHS BCTaHOBJIEHUX [logaTkoBoro ciyx06010
CIIA (IRS)/ dopm 3BITHOCTI 1 uIs yTpUMaHHs moAaTKiB 3rigHo 3 Posnimom 4 3akony CIHIA «IIpo
MOJIATKOBI BUMOTH JI0 1HO3eMHHX paxyHKiB» Bix 18 Gepesns 2010 poky (FATCA), a Takox iHIIHX
JAHUX Ta IHIIUM ocobaM B Bunajakax, nependadeHnx FATCA.

9.31.9.KnieHT miaTBeppKye, MO TOIH(GOPMOBAHMK Ta TOTOMKYETHCS 3 THUM, 110 baHK He Hece
BiAmoBiganbHOCTI mepen KiienTtom, ynoBHoBakeHUMH ocoOamu KitieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKeHHs Ta HeraTuBHI HacHiaky moao [lorounnx paxynkiB Kiienra,
IPOIIOBUX KOMITIB Ta omepauii 3a [lorounumu paxynkamu KiieHTa, mOB’si3aHi 3 UM MOpajbHYy Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACTIAKKM HAcTamu y 3B 53Ky 13 BuUKoHaHHsSM BuMor FATCA
[TogaTtkoBoro ciyx6or0 CIHIA (IRS), 6ankoMm, 6aHKaMU-KOPECTIOHICHTAMU M 1HIIUMH O0CO0aMH, sKi
NpUEMAIOTh YYacTi Y BAKOHAHHI IepeKasiB;

9.31.10.CropoHu moroamisid, o B pasi, SKIIO HOPMAaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu Oyje
BCTAaHOBJICHUN MexaHi3Mm noTpumanHs BuMor FATCA, To Takuii MexaHi3M Oyae 3acTOCOBYBAaTHCh
CropoHam# y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3A1JI 10. MPUKIHLHEBI YMOBU
10.1. Kitient ta bank moroamnu, 1o 3 yKJIagaHHsaM Oyab-skoro JloroBopy BianosigHo jo 1ux [IpaBun
BOHH JIOCSITJIN 3TOJIM 3 YCiX HOr0 ICTOTHUX YMOB Ta HE ICHY€E OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/Ib-sKOi
3 cTopid [loroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMH 32 3MiCTOM 11bOTO JloroBopy.
10.2.¥Yci cnopu Ta cynepeuku Mik CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCSATHEHHS 3TOAW MiIIATaloTh pO3MIILy B CyAl, B TMOPAAKY MepeadadeHomMy
3aKOHOJABCTBOM Y KpaiHHU.
10.3.IIpaBa banky 3a Oyab-skum JlOroBOpoM MOXYTh OYTH BiJICTYIUIEH] TPETiil 0cO01 3TiTHO YMHHOTO
3aKOHO/IaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM Jl0rOBOPOM MOXKYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.
10.4.Bci noBimomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAnoBigHOro Jlororopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYdYEHI MiA MIANKAC NPEACTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIJANpaBiIeHHSAM  abo Kyp’epom. Skmio
MOB1IOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHM HAJCWIAIOThCA 3a MicieM mpokuBaHHs KirieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MMOBIJOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTy iHbopMaliiHOro noBiIOMICHHS
Ha e-mail, Sms-inpopmyBaHHSs, IHIIUMH 3ac00aMu uepe3 Mepexy IHTepHeT).
10.5.3a 3romoro Cropin, Knient Hanae mo3Bin banky moBiioMisiTH Ta HaragyBaTH MPO HEOOX1IHICTH
BUKOHAHHSA 3000B’s3aHb 3a Oyap-skuM JloroBopomM, B TOMY 4YHCII OUIAXOM TeleQOHHUX,
(haKCUMITBLHUX, €JICKTPOHHUX TOB1OMJICHD Ta Bi3UTIB.
10.6.Croponu momMoBWIHCS, IO BCi iHII ymoBHU JloroBopy Ta IlpaBwmii, 30kpema, ajie He BHKIIFOYHO,
Mepentik onepariid, mo 3aiicHIoeThesl bankom 3a [loTounuM paxyHkowm, mpaBa Ta 000B’sa3ku CTOpiH,
MEepeTiK Ta BapTiCTh TOCIYT, SIKi HAaNalOThCs bBaHKOM mpu 3MIHCHEHHS pPO3PaxyHKOBO-KACOBOTO
ob0ciyroByBanHsi IlorouHoro paxyHky, BiamoBifganbHicTh CTOpiH, CTPOKH IPOBEIEHHS MepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTIMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBoasaThes KiientoMm 3a nonomoroto I1K, nopsaok nonanus Kinientom noBigomneHHs a0 banky
mono BTpatu abo kpanikku 1K, mopsmok 3abesneuenHs bankom ta Kiientom Oesnexku mia gac
kopuctyBanHs [IK, Hananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOIO, BU3HAYAIOTHCS
BianoBigHUM JloroBopoM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMamMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
10.7.KuieHnT minTBeppKye, mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHHs», «lIpaBuiaMu po3paxyHKy OaHKamMHu YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIs CHOXHMBauya Ta peabHOi piYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHux [locranooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.
10.8.KumienT Hamae banky 3rogy 6e3 oTpuMaHHS JOAATKOBOI MUCHMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHTta 10 TpeTix oci0, y TOMy YHCIi TaKHX,
mo moB‘si3aHl 3 KiieHTOM pOJMHHUMH, OCOOUCTUMHM, IUTOBUMH, NPOGECIHHUMH Ta IHIIUMHU
CTOCYHKaMHu y couianbHoMy noOyTi Kiienta. bank 3000B‘s3yeTbcsi BUKOPHCTOBYBAaTH OTpPUMaHy
1H(OopMaIrio IuIe 3 MeTOI0 3aXHUCTY Ta peanizamii npaB banka 3a JloroBopom.
10.9.KnieHT miaTBEepaKYeE, 110 BiH B MOBHINA Mipi 03HAHOMIIEHUI 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA
VYkpaian, a came 31 3mictom cT.190 Ta c1.222 KpuminansHoro konekcy Ykpainu «lllaxpaiicTBo» Ta
«axpaiicTBO 3 (PiHAHCOBUMHU PECypCaMm».
10.10.KimieHT OTOJIKY€ETHCS 3 TUM, 110 baHK He MOBWHEH Ha/IaBaTH KOIITH 32 MEPIIOK BUMOTOO.
10.11.11i IIpaBuna BcTymaloTh y Aito 3 JHA iX 3aTBep/pkeHHs IlpaBminaam banky. Yepesz 30
KaJleHJAapHUX IHIB 3 MOMEHTY omnpuionHeHHss nuux [IpaBun Ha Caiiti banky B Mmepexi IHTepHer
HID)KYCHABEICH] TJOKYMEHTH:

- IlpaBwia KOpUCTYBaHHS TIUIATKHOIO KAapTKOIO, IO PETYIIOIOTh IMOPSJOK KOPHCTYBaHHS
wiatbkHUMU  KaptkamMu  VISA Inc. Ta/abo MasterCard WorldWide ITAT «bBAHK BOCTOKY,
3aTBepKeHnx Haka3zom Ne254 Bix 06.06.2012;
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- IlpaBuna HamaHHs OaHKIBCBKHMX TPOMYKTIB Ta mochyr (izmunum ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne61 Bix 02.09.2013 poky;

- IlpaBuna HamaHHsS OaHKIBCHKHMX MTPOIYKTIB Ta mochyr ¢gizmunum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom IIpasninas Ne78/1/1 Bix 01.11.2013 poky;

[IpaBuna HajmaHHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢izuunum ocobam B I[IAT «bAHK
BOCTOKY, 3arBepmkeni [Iporokonom [Ipasninas Ned6/1 Bix 22.08.2014 poky;

[IpaBuna HajmaHHs OaHKIBCBKHX MPOAYKTIB Ta mociayr ¢izuunum ocobam B I[IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 7/1 Bix 17.02.2015 poky;

[IpaBuna HajmaHHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢izuunum ocobam B I[IAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasninas Ne 37 Bix 29.04.2016 poky,

[IpaBuna HajmaHHs OaHKIBCBKMX MPOAYKTIB Ta mociayr ¢izuunum ocobam B I[IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninas Ne 79 Bix 20.09.2016 poky,

[IpaBuna HajmaHHs OaHKIBCBKUX MPOAYKTIB Ta mocayr ¢gizmunum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom [Ipasninas Ne 97 Bin 17.11.2016 poky,

[IpaBuia HagaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuunum ocobam B [TAT «bAHK
BOCTOKY, 3arBepkeni [Iporokonom Ilpasminas Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, s4axi 0OpoAOBXKYyWOTb aisTh i J(OroBopiB Ha  BCTaHOBIEHHS  JIMITY
oepapadry/IorosopiB KbO, ykmanenux mo 10.06.2017 poky),

- IlpaBuia HagaHHs OaHKIBCHKUX MPOIYKTIB Ta nmocayr ¢izuyaum ocodam B I[IAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasminns Ne 48Bix 09.06.2017 poky,
- IlpaBuna HamaHHA OaHKIBCHKUX MPOAYKTIB Ta nmocayr ¢izuunum ocobam B [IAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HagaHHsS OaHKIBCHKHX MPOAYKTIB Ta mocayr ¢izuunum ocobam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Ipotokonom [Ipasninas Ne 46/2 Bix 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta nmociyr ¢izuanumM ocodam B [TAT «bAHK
BOCTOKY, 3atBepmxeni [Ipotokonom [Ipasninas Ne 96/4 Bin 10.09.2018 poky,
- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3atBepxeni [Iporokonom [Ipasninns Ne 105/1 Bix 02.10.2018 poky,
-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuuaum ocobam B [TAT «bAHK
BOCTOKY, 3arBeppkeni [Iporokonom Ipasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKHMX MPOJYKTIB Ta nocuyr ¢izuyauM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuuaum ocodbam B I[TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuna HajjaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyHum ocodam B ITAT «BAHK

BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminas Ne 96 Bix 23.08.2019 poky,
-IIpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuyHuM ocodam B [IAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 120 Bin 06.12.2019 poky,
-[IpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta nociayr ¢iznyauM ocodam B I[TAT «bBAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 01 Bix 02.01.2020 poxky,
-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuunum ocodbam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,
- [IpaBuna HagaHHs OaHKIBCHKHUX MPOJYKTIB Ta mociyr ¢izunynuM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepkeni [Iporokonom Ilpasninus Nel3 Bix 24.02.2020 poky,
- [IpaBuna HagaHHs 6aHKIBCHKHUX MPOJYKTIB Ta mociayr ¢iznyaum ocobam B [TAT «bAHK
BOCTOKY, 3atBepmxeni [Iporokonom [Ipasminas Ne 39 Bix 23.06.2020 poky,
- IlpaBuna HajmaHHS OaHKIBCHKUX MPOJYKTIB Ta mocayr ¢izuuynuMm ocobam B IIAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom [Ipasminas Ne 56 Bix 28.08.2020 poky,
-[IpaBuna HamaHHs OaHKIBCBKMX MPOXYKTIB Ta mociayr ¢izuyauMm ocobam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom [Ipasminas Ne 85 Bin 04.12.2020 poky,
BUKJIACTH B HOBIH pemakiiii, a came - B peaakiii ux [Ipasuin, 13 nepexomom 1o Kiienris Ta banky ycix
mpaB Ta 000B‘SI3KiB, 110 BUHUKJIM BIAMNOBITHO 70 BUIE3a3HAYEHUX Yy I[bOMY IYHKT1 JTOKYMEHTIB, B iX

134



penaxiii 3a umu [IpaBumamMu BiZIMOBIIHO A0 BULy OOpaHUX 0aHKIBCHKUX ITOCHYT.

10.12.[ToroBopw, ykianeHi bankom 3 KiieHTOM BignmoBigHO 10 yMOB pepakiiiii [IpaBui, mo Brpatuiu
Ji10 y 3B’s3Ky 3 HAOYTTAM YWHHOCTI Iumu [IpaBuiamu, 3anumiaroTbes MIHCHUMH (Y TOMY YHCHI
3aJIMIIAIOTHCS NIHCHUMHA YMOBH KPEAUTYBAHHS) OCKUIBKU OYyJM YKJIaJeHl Ha TOM MOMEHT, KOJIU s
nonepeaHi peaakiii I[TpaBun, mo perystoBany BiTHOCHHHU (30KpeMa — Croci0 yKIJIaJaHHs BiJIIMOBIIHUX
JloroBopiB) Ta AifOTh A0 TOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 32 HUMH.

10.13. 1o mux IIpaBmin MOoXyTh OyTH BHECEHI 3MiHHU, TIPO 110 baHK MOBIOMIISE MIJITXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaxy 3a 30 (TpUALATH) KAJICHIAPHUX JTHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MIH; y BHUITaIKaX, BU3HAYEHUX BIIOBIIHAM
Horosopom/IIpaBunamu, 3a 30 (TpUAUATH) KaJleHAAPHHUX IHIB 10 HAOpaHHS YMHHOCTI BiJIIOBITHHUX
3miH KitieHTy HanmpaBisrOThCs iHPOpMaIIiifHI TOB1IOMJICHHS PO BHECECHHS 3MiH.

3anpornionoBani bankom 3minm g0 mux IlpaBun (BBemeHHs HOBoOi penakiii IlpaBmin) BBakaroTbCs
noroykeHuMu KilieHTOM, fKIO 1O JaTd iX BIPOBA/PKEHHS OCTaHHIA He 3BepHyBci 10 baHky 3
MMMCEMOBOIO 3asiBOI0 MPO MPUNUHEHHS il BiamoBigHoro JloroBopy Ta/abo HE BUMHUB IHIIUX ii,
npsMo nependayeHux nuMu IlpaBuinaMu BIAHOCHO TNPUINMHEHHS B3aeMoBiAHOCHMH CTOpiH 3a
BiaNOBigHIM JlOrOBOpPOM.

BHecenHs 3MiH Ta JI0MOBHEHb Oe3MOcepeHbo A0 TeKcTy BiamosigHoro [loroopy (y T.u. Tapudis)
BiOyBa€eThCs NUIIXOM ykiaganHs CTOpOHaMH BiIIOBITHHX AOAATKOBUX Yroja 10 Takoro Jlorosopy,
SKILO IHIIMH TOPSIIOK HE BCTAHOBJIEHUH OyIb-sIKUMH 1HIIMMU yMoBamu Lux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIOTHCS BiJ] BIAMOBITAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIANOBIAHUM J[OrOBOpOM Yy BUMAJKY, SKIIO 116 HEBUKOHAHHS BUHMKJIO YHACHIJOK HaA3BUYaHHUX 1
HernepeOopHUX 00CTaBHH, K HE 3aJieKaTh BiJ BOJII CTOpPiH, BigOymucs micis ykinanaHas [lorosopy, i
SIK1 HEMOKJIMBO OyJ0 mepedauyuTH y MOMEHT YKIIAJCHHs, a caMe: 3arpo3a BiliHU, 30poiHUI KOH(IIIKT
abo cepiio3Ha MOrpo3a TAaKOTO KOH(QIIIKTY, BKIIOYAIOYH alle HE OOMEKYIUHUCh BOPOXKHMH aTaKaMmH,
0JI0Ka1aMH, BIHCEKOBUM eMOapro, Ail iIHO36MHOT'0 BOpOTra, 3arajibHa BiiCbKOBa MOO1Ti3a11is, BIHCHKOB1
71, OTOJIONIEHA Ta HEOTOJIOIIeHA BilfHA, JIiT CYCIUIFHOTO BOpOTa, 30ypeHHsI, aKTH TePOPHU3MY, TUBEPCIi,
niparcTBa, 0e3i1aau, BTOPTHEHHs, OJI0Ka/la, PEBOIOLIs, 3aKOJIOT, OBCTAHHs, MacoBl 3aBOPYLICHHS,
BBEJICHHS KOMEHJAHTCHKOI T'OJIMHU, KapaHTUHY, BcraHoBieHoro KaGinerom MiHicTpiB YKpainu,
eKCIpormnpiallisi, MPUMYCOBE BWJIyYEHHs, 3axXOIJICHHS MIiANPHEMCTB, PEKBI3MILliA, TIPOMajChbKa
JeMOHCTpallisl, Onokana, CTpalk, aBapis, HNPOTHIpPaBHI J1i TpeTix oci0d, moxkexa, BUOyX, TpuBai
nepepBH B poOOTI TPAHCHOPTY, PErJaMEeHTOBaHI YMOBaMH BIANOBIAHUX PILIEHb Ta aKTaMU JIepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCBKHUX INPOTOK, emMOapro, 3abopoHa (OOMEXEHHS) eKCHOPTY/IMIIOPTY
TOII[O, @ TAKOK BUKJIMKAaHI BUHATKOBUMH MTOTOJHUMH YMOBaMH 1 CTUXIHHUM JIUXOM, a came: emiemis,
CWJIBHUH IITOPM, IIUKIIOH, yparaH, TOPHaI0, OypeBiid, MOBIHb, HATPOMA/KEHHSI CHITY, OKeJe/b, Tpajl,
3aMOpO3KH, 3aMep3aHHsI MOps, IPOTOK, MOPTIB, NMEPeBaIiB, 3eMJIETpyC, OJUCKaBKa, MOXKeXkKa, 10CcyXa,
MPOCiIaHHsA 1 3CyB TIPYHTY, IHIN CTUXIMHI Juxa, naii Ta/abo BUMOTH Ta/abo OOMEXEHHS, SKi
BcTaHOBNIIOE /Ui banky BepxoBna Paga YkpaiHu nuisxom NpuiHSTTS BIANOBIAHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionanpHuil 6aHk YkpaiHu, 1HIII TPETI CTOPOHM LUISIXOM HPUNMHATTS
BIJMOBITHUX Mi/J3aKOHHUX Ta JIOKAJIbHUX HOPMATHBHUX AaKTiB, B T.Y., ajlé HE BUKIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJIABCTBAa a00 MOTO TIIyMadeHHS Y THX MEXaxX, Y SKUX BOHH MOXYTh 3aBaJIUTH
banky y BUKOHaHHI HOTro 0OOB’SI3KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI 0 paXxyHKiB, IHO3€MHOT
BAJIIOTH, a TaKOXX YyXBAJICHHS HOPMAaTHBHHUX akTiB, 3MIHM YWHHOTO 3aKOHOJABCTBa, .ii abo
0e3/1isTIbHICT OPraHiB Jep>KaBHOI BJIAAU 1 YIPaBIiHHSA, SKI MOXXYTh ICTOTHO BIUIMHYTH a00 HPSAMO
MEePeIIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B's3aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'A3aHHS Yy 3B'A3KY 3 TaKUMH OOCTaBHHaMH,
MOBUHHA He Mi3Hime 5 (M'sTH) KaJeHJapHUX JAHIB MOBIIOMHUTH iHITY CTOPOHY IpO HACTaHHS LHMX
00CTaBHH, TepMiH (OLIHHUI) POpC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u Bka3zaHuX BHIIE OOCTaBUH 1 TepMiH iX Jii MIATBEpIKYBaTUMYTh TOBIAKH, SKi
BUJIAIOTHCS TOPrOBENLHO-NIPOMUCIOBUMHE TalaTaMu. Bka3aHi JOBiOKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croponi 3a JloroBopom.
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